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Received & inspected
. JUN 282012

Office of the FCC Secretary FCC Mail Room
Marlene H. Dortch, Secretary

Federal Communications Commission

445 12" Street SW

Washington DC 20554

Re: WC Docket No. 10-90

Dear Ms. Dortch,

In regards to the annual reporting requirements pursuant to 54.313(a)(2)-(6), attached is the certification that we
are in compliance and have met commission requirements.

Below are the necessary reports as requested:
54.313 (a) (2)
e The Company has not experienced an outage as defined by C.F.R.4.5 (2008) between January 1, 2011 and
the date of this filing.
54.313 (a) (3)
e The Company does not currently have any held orders for telecommunications services, nor have any
orders for telecommunications service been held between January 1, 2011 and the date of this filing.
54.313 (a) (4)
e Other than repair calls, billing inquiries, and related issues that the Company has resolved directly with
their customers, the Company is not aware of any informal complaints made to the Commission between
January 1, 2011 and the date of this filing.

Sincerely,
S/. L

Steven C. Harper
CFO
Tri County Telephone Association, inc

CC: USAC
2000 L Street NW Suite 200
Washington, DC 20036 0
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Annual Reporting Requirements pursuant to § 54.313(a)(2)-(6) 1IN 282012
WC Docket No. 10-90 FCC Mail Room
§ 54.313(a)(2) — Outage reporting
My company was not required to collect this information in 2011.
X My company collected this information pursuant to state utility commission requirement.
A copy of the report is attached.
§ 54.313(a)(3) — Unfulfilled service requests
My company was not required to collect this information in 2011.
___X_ My company collected this information pursuant to state utility commission requirement.
A copy of the report is attached.
§ 54.313(a)(4) — Customer complaints per 1000 connections
My company was not required to collect this information in 2011.
___)_(_ My company collected this information pursuant to state utility commission requirement.

A copy of the report is attached.
§ 54.313(a)(5) — Service quality standards and consumer protection rules

| certify that the reporting carrier is in compliance with applicable service quality standards and
consumer protection rules.

§ 54.313(a)(6) — Ability to function in emergency situations

| certify that the reporting carrier can function in emergency situations as set forth in 47 CFR
§54.202(a)(2). Specifically, the reporting carrier has a reasonable amount of back-up power to
ensure functionality without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations.

I am authorized to make this certification on behalf of the company named above and, to the best of
my knowledge the information reported on this form is accurate. This certification is for the study
area(s) listed below. (Please enter your Company Name, State and Study Area Code)

Company Name State Study Area Code
Tri County Telephone Association, Inc. Wyoming 512296
Tri County Telephone Association, Inc/TCT WEST, inc Montana 512296

(If necessary, attach a separate list of additional study areas and check this box.) D



Signed,
i @ f pate. 6127112

[Signature of Corporate Officer

Chris Davidson
[Printed Name of Corporate Officer]

CEO

[Title of Corporate Officer]

Carrier’'s Name Tri County Telephone Association, Inc.
Carrier’s Address PO Box 310 Basin, WY 82410
Carrier’s Telephone Number (307) 568-2427



Corporate Office - Basin Cody Office Lovell Office Powel| Office

PO Box 671 1120 Beck Ave. 451 Shoshone Ave. 401 S. Bent Street, #4
405 S 4th Street Cody, WY 82414 PO Box 158 Powell, WY 82435
Basin, WY 82410 307.586.3800 Lovell, WY 82431 307.754.9160
307.568.3357 fax 307.586.5450 307.548.2275 fax 307.764.3748
fax 307.568.2506 fax 307.548.7771

www.ictwest.net

47 C.F.R 54.313 Reporting Requirements
For High Cost Universal Service Recipients

Compliance Filing
June 27, 2012

Tri County Telephone Association, Inc. and its subsidiary TCT WEST, Inc.
Chris Davidson, CEO

PO Box 310

Basin, WY 82410

307-568-2427

chris.davidson@tctstaff.com

54.313 (a)(5)

Tri County Telephone Association, inc certifies that it is complying with applicable service quality standards and
consumer protection rules as provided in Subchapter 38.5.33 (Telecommunications Service Standards) of the
Administrative Rules of Montana and also the administrative rules of Wyoming.

54.313 (a)(6)

Tri County Telephone Association, Inc certifies that it is able to function in emergency situations as set forth in 47
C.F.R.54.202 (a)(2)

54.313(h)

Tri County Telephone Association, Inc reports that as of June 1, 2012, it has no local residential rates below the
rate floor as specified in the Third Order on Reconsideration (FCC 12-52, Rel may 14, 2012).

54.313(i)

Tri County Telephone Association, inc. certifies that this report is being sent to the Office of the Secretary of the
Federal Communications Commission, and with the Montana and Wyoming Public Service commissions.

Respectfully submitted this 27" day of June, 2012
 C QOQ
Chris Davidson, CEO

Pursuant to 581 of the Transformation Order, WC Docket No. 10-90, et al. FCC 11-161. 26 FCC Rcd 17663 (2011)



