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� Long Distance Inmate Telephone Rates Remain Exorbitant. Inmate telephone services are the last 

unregulated telecommunications monopoly niche. In spite of reform efforts in some states, most 
interstate inmate telephone rates remain exorbitant. In fact, interstate rates are a profit center for 
inmate service providers and subsidize their intrastate inmate services. Many prisons still permit no 
alternatives to collect calling. 

� High Commissions Demanded To Secure Service Contracts Increase Rates. Requiring successful 
bidders for exclusive prison calling service contracts to pay commissions, amounting to as much as 
65 percent of gross revenues, “perversely” results in higher service rates. Inmate Payphone Order, 17 
FCC Rcd 3248, 3253 (2002).  

� Judicial Referral To FCC. Inmate telephone service competition and rates issues raised in Wright v. 

Corrections Corp. of America, a prisoners’ rights class action, which was referred to the FCC in 2001. 
The District Court stated that it expected the FCC to act “with dispatch” (pg. 15, attached). The FCC 
is obligated to respond to the referral.  

� Recent Prison Legal News Article Outlines “Perverse” Commissions. As shown in its July 27, 2011 
submission, 42 States receive commissions from companies – totaling $152.44 million in 2008. The 
average commission rate is 42%, with rates reaching 66%. In those states that have banned 
commissions, the per/minute rates are significantly lower. Moreover, companies have widely 
divergent rates for providing same services in different state, e.g., GTL in Rhode Island vs. Oklahoma.  

� There Is Consensus For Reform.  On May 18, 2012, a diverse group of organizations representing a 
broad spectrum of religious and political backgrounds requested urgent action in this proceeding.  
Other reports, recommendations and studies by a national prison commission, the ABA, NARUC, 
corrections officials and penological experts confirm the need for reform. Reasonable inmate calling 
rates would help maintain the critical family and community connections that are so crucial to 
rehabilitation and the reduction of recidivism. The growing trend in outsourcing incarceration to 
private entities in distant states, precluding family visits, has aggravated the disruptive effects of 
unreasonable interstate inmate calling rates. 

� Proposed Benchmarks And Debit Calling Option Would Lower Rates. In response to the Order on 
Remand and Notice of Proposed Rulemaking (FCC 02-39), the Petitioners filed two separate 
proposals to resolve proceeding. The NPRM sought comment on the compensation structure for 
inmate service providers, the reason for the difference in cost between federal prisons vs. state and 
local prisons, and specifically sought comments on alternative means to reduce costs to inmates (¶79). 

� Alternative Proposal Specified Benchmark Rates and FCC Authority Supporting Adoption. The 
Petitioners filed an Alternative Rulemaking Proposal in 2007 requesting that the FCC: (1) establish 
interstate long distance inmate benchmark rates of $0.20 per minute for debit calling service and 
$0.25 per minute for collect calling service, for prisoners in all facilities, public and private, with no 
per-call charges; and (2) require that inmate calling service providers offer debit calling as an option 
to collect calling. 
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� Service Providers’ Cost Study Confirms Reasonableness Of Proposed Benchmarks. The cost study 
submitted by the service providers on August 15, 2008 focused exclusively on unprofitable, high-cost 
“marginal” locations, which tend to be jails and other small correctional facilities. Although the 
Commission has held that the rationale for the marginal location sampling methodology used in the 
cost study is inapplicable to the “profitable” inmate payphone market, even the improperly skewed 
high-cost sample used in the cost study yielded results largely consistent with Petitioners’ requested 
benchmarks. 

� The 25 location sample used in the service providers’ cost study yields a cost of $0.19 per minute 
for a 12-minute interstate debit call and a cost under $0.24 per minute for a 15-minute interstate 
collect call, which are less than the requested benchmark rates. 

� Commissions Constitute Profits, Not Costs. The FCC has found that service providers’ 
commission payments “represent an apportionment of profits,” and are “not a cost,” so 
comparable inmate calling rates should be calculated net of commissions. Inmate Payphone 

Order, 17 FCC Rcd at 3255, 3262. 

� Tiered Rate Schedule Acceptable to Parties. There is agreement among the Petitioners, Pay Tel 
Communications and Securus Technologies that the Commission’s governing legal standards could 
be met by a tiered rate structure, i.e., rates somewhat higher than the requested benchmarks for 
facilities with fewer than 25 prisoners, which have higher costs; the benchmark rates for facilities 
between 25 and 250 prisoners; and lower rates for larger facilities, which have higher traffic volumes 
and lower service costs. Inmate rate relief also would reduce the economic incentive to use 
contraband cell phones in prison. 

� One-Year “Fresh Look” Transition Period. Benchmark rates should be phased in over a one year 
transition period to permit service providers to renegotiate commission payments and other contract 
terms. The benchmark rates also should include a “downward ratchet” provision prohibiting service 
providers with rates below the benchmarks from raising them during the transition. 

� If Benchmarks Include Per-Call Charges, An Inmate Should Be Permitted To Reinitiate 

Disconnected Call To Same Number With No Additional Per-Call Charge. If the Commission 
concludes that benchmarks should be set as a combination of per-call and usage charges, such charges 
should generate no more revenue than the requested benchmark per-minute rates for an interstate 
inmate call of average length. Also, any per-call charge should be waived automatically for a call 
reinitiated by the same prisoner to the same number within two minutes of the end of the previous call, 
in order to ameliorate the problem of improperly disconnected calls. 

� If The Commission Imposes Prepaid Calling, Rather Than Debit Calling, As A Required Service 

Option, Safeguards Must Be Imposed. If the Commission requires prepaid calling, rather than debit 
calling, as a service option, with prepaid accounts set up by the parties receiving inmate calls, such 
calls should be subject to the benchmark rate for debit calling. 

 

 

 




































