
P.O. Box 300 

June 18, 2012 

Ms. Marlene H. Dortch 
Office of the Secretary 

Ochelata, OK 74051-0300 

Federal Communications Commission 
445 1ih Street SW 
Washington, D.C. 20554 

Ms. Karen Majcher 
Vice President- High Cost Low Income Division 
Universal Service Administrative Company 
2000 L Street NW, Suite 200 
Washington, D.C. 20036 

Received & Inspected 

JUN 26 2012 

FCC Mail Room 

JotelCSI 
918-535-2208 888-580-2208 

RE: WC Docket No. 10-90: Annual Reporting Requirements for High-Cost Recipients §54.313 (a)(2) 
through (a)(6) and (h) 

Pursuant to Section 54.313(a)(2) through (a)(6) and (h) of the Federal Communications Commission's 

rules, enclosed are the 2012 annual reporting requirements and certifications for Totah 

Communications, Inc., Study Area Code 432030. 

Totah Communications, Inc. is a state-designated ETC. For its July 2, 2012 submission the attachment 

summarizes the relevant information for §54.313 (a)(2) through (a)(6). For 54.313(a)(2) though (a)(3) 

the information was not required to be collected during 2011 by the state commission, and therefore is 

exempted pursuant to paragraph 10 of Connect America Fund, WC Docket No. 10-90 et al., Order, 27 

FCC Red 606, 608 (2011). The only relevant report required by the state commission is attached and 

pertains to 54.313(a)(4). It is a Quality of Service Report that indicates the number of trouble reports 

per 100 lines. Totah Communications, Inc. is also submitting the required certifications for 54.313(a)(5) 

and (a)(6). 

-------·----------



Annual Reporting for High-Cost Recipients 
47 C.F.R. §54.313(a)(2) through (a)(6) and (h) 

Totah Communications, Inc. 

Rece\ved & \nspectea 

JUN 2.6 1.011. 

FCC Mai\ Room 
Additionally, Totah Communications, Inc. has attached the requested rate floor information covered in 

Section 54.313(a)(h) . 

Should you have any questions, please contact me via email at mmgailey@totelcsi.com or by phone at 

918-535-2208. 

Enclosures 



Annual Reporting Requirements pursuant to§ 54.313(a}(2)-(6) 

WC Docket No. 10-90 

§ 54.313(a)(2)- Outage reporting 

X My company was not required to collect this information in 2011. 

My company collected this information pursuant to state utility commission requirement. 
A copy of the report is attached. 

§ 54.313(a)(3)- Unfulfilled service requests 

X My company was not required to collect this information in 2011. 

My company collected this information pursuant to state utility commission requirement. 
A copy of the report is attached. 

§ 54.313(a)(4)- Customer complaints per 1000 connections 

My company was not required to collect this information in 2011. 

X My company collected this information pursuant to state utility commission requirement. 
A copy of the report is attached. 

§ 54.313(a)(5)- Service quality standards and consumer protection rules 

I certify that the reporting carrier is in compliance with applicable service quality standards and 
consumer protection rules. 

§ 54.313(a)(6)- Ability to function in emergency situations 

I certify that the reporting carrier can function in emergency situations as set forth in 47 CFR 
§54.202(a)(2). Specifically, the reporting carrier has a reasonable amount of back-up power to 
ensure functionality without an external power source, is able to reroute traffic around damaged 
facilities, and is capable of managing traffic spikes resulting from emergency situations. 

I am authorized to make this certification on behalf of the company named above and, to the best of 
my knowledge the information reported on this form is accurate. This certification is for the study 
area(s) listed below. (Please enter your Company Name, State and Study Area Code) 

Company Name State Study Area Code 
Totah Communications, Inc. Oklahoma 432030 

.. 
(If necessary, attach a separate list of add1t1onal study areas and check th1s box.) D 



[Printed Name of Corporate Officer] 

President & General Manager 
[Title of Corporate Officer] 

Carrier's Name Total Communications, Inc. 

Date: June 18, 2012 

Carrier's Address PO Box 300 , Ochelata, OK 74051-0300 
Carrier's Telephone Number (918) 535-2208 



RATE FLOOR DATA COLLECTION- OMB Control Number 3060-0986 

Block 1 -Contact Information 

FORMAT OF 
ROW# DATA ELEMENT REQUESTED RESPONSE 

DATA 

1 Carrier Study Area Code 6 numeric digits 432030 

2 Carrier Study Area Name aloha characters TOTAH COMMUNICATIONS, INC. 

3 Service Provider Identification Number 9 numeric diqits 143002401 

4 Residential Local Service Charge Effective Date mm!ddlyy 06/01/2012 

5 Contact Name alpha characters Watson, Keith 

6 Contact Telephone Number (include area code) 9 numeric diqits 918-535-2208 

7 Sheet Number numeric diaitfs) 

8 Total Number of Sheets numeric digit(s) 

Block 2- Residential Local Service Rates, Fees, and line Counts 

Column 1 Column 2 Column 3 Column 4 Column 5 
Residential Local State Subscriber State Universal Manditory Loops 
Service Charge Line Charge Service Fee Extended Area 

Service Charge 

9 9.40 030 393 

USAC Proprietary Confidential 



Rate Floor Template 

Certification of Officer as to the Accuracy of the Data Reported for the Rate Floor Data 

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the actual rate floor data 
reported ; and, to the best of my knowledge, the information reported on this form is accurate. 

oate June 18, 2012 

71112012 



OTAH 
\ 

CoMMUNICATIONS, INC. 
P.O. BOX 300 

Rodney Poff Jr. 
Consumer Services Division 
Oklahoma Corporation Commission 
Jim Thorpe Building 
Oklahoma City, OK 73105 

Mr. Poff: 

OCHELATA, OK 74051-0300 888-580-2208 

Jan.9,2012 

Please accept the following Trouble Report for the month of December, 2011. 

ACCESS LINES Total Trouble 
Dec. 2011 Reports 

NAME NPA NXX 
TALALA 918 275 508 
LENAPAH 918 468 134 
WANN 918 531 195 
OCHELATA 918 535 557 
OGLESBY 918 545 61 
BURBANK 918 648 93 
SO. ELGIN 918 349 68 
SO. HEWINS 918 566 2 
TOTAL 1618 
Notes: 

~~ 
Dusty Harper 
Totah Communications, Inc. 

918-535-2208 

Touble 
Percentage 

6 1.18 
2 1.49 
0 0.00 
5 0.90 
0 0.00 
0 0.00 
1 1.47 
0 0.00 

14 0.63 



P.O. Box 300 Ochelata, OK 74051-0300 

Rodney Poff Jr. 
Consumer Services Division 
Oklahoma Corporation Commission 
Jim Thorpe Building 
Oklahoma City, OK 73105 

Mr. Poff: 

IotelCSI 
918-535-2208 888-580-2208 

Jan. 9, 2012 

Please accept the following Trouble Report for the month of November, 2011. 

ACCESS LINES Total Trouble Touble 
Nov. 2011 Reports Percentage 

NAME NPA NXX 
TALALA 918 275 509 5 0.98 
LENAPAH 918 468 135 1 0.74 
WANN 918 531 195 0 0.00 
OCHELATA 918 535 560 3 0.54 
OGLESBY 918 545 61 1 1.64 
BURBANK 918 648 94 0 0.00 
SO. ELGIN 918 349 68 1 1.47 
SO. HEWINS 918 566 2 0 0.00 
TOTAL 1624 11 0.67 
Notes. 

~!,~ 
Totah Communications, Inc. 



P.O. Box 300 Ochelata, OK 74051-0300 

Rodney Poff Jr. 
Consumer Services Division 
Oklahoma Corporation Commission 
Jim Thorpe Building 
Oklahoma City, OK 73105 

Mr. Poff: 

JotelCSI 
918-535-2208 888-580-2208 

Nov. 28, 2011 

Please accept the following Trouble Report for the month of October, 2011. 

ACCESS LINES Total Trouble Touble 
Oct. 2011 Reports Percentage 

NAME NPA NXX 
TALALA 918 275 516 1 0.19 
LENAPAH 918 468 134 3 2.24 
WANN 918 531 200 1 0.50 
OCHELATA 918 535 562 1 0.18 
OGLESBY 918 545 61 0.00 
BURBANK 918 648 92 0.00 
SO. ELGIN 918 349 68 1 1.47 
SO. HEWINS 918 566 2 0.00 
TOTAL 1635 7 0.57 
Notes: 

~~ 
Totah Communications, Inc. 



P.O. Box 300 Ochelata, OK 74051-0300 

Rodney Poff Jr. 
Consumer Services Division 
Oklahoma Corporation Commission 
Jim Thorpe Building 
Oklahoma City, OK 73105 

Mr. Poff: 

LotelCSI 
918-535-2208 888-580-2208 

Oct. 6, 2011 

Please accept the following Trouble Report for the month of September, 2011. 

ACCESS LINES Total Trouble Touble 
Sept. 2011 Reports Percentage 

NAME NPA NXX 
TALALA 918 275 521 3 0.58 
LENAPAH 918 468 133 1 0.75 
WANN 918 531 200 1 0.50 
OCHELATA 918 535 564 1 0.18 
OGLESBY 918 545 64 0.00 
BURBANK 918 648 92 1 1.09 
SO. ELGIN 918 349 68 1 1.47 
SO. HEWINS 918 566 3 0.00 
TOTAL 1645 8 0.57 
Notes: 

Dusty Harper 
Totah Communications, Inc. 



P.O. Box 300 Ochelata, OK 74051-0300 

Rodney Poff Jr. 
Consumer Services Division 
Oklahoma Corporation Commission 
Jim Thorpe Building 
Oklahoma City, OK 73105 

Mr. Poff: 

JotelCSI 
918-535-2208 888-580-2208 

Sept. 19, 2011 

Please accept the following Trouble Report for the month of August, 2011. 

ACCESS LINES Total Trouble Touble 
Aug. 2011 Reports Percentage 

NAME NPA NXX 
TALALA 918 275 523 6 1.15 
LENAPAH 918 468 132 1 0.76 
WANN 918 531 203 7 3.45 
OCHELATA 918 535 565 4 0.71 
OGLESBY 918 545 63 1 1.59 
BURBANK 918 648 91 1 1.10 
SO. ELGIN 918 349 68 1 1.47 
SO. HEWINS 918 566 3 0 0.00 
TOTAL 1648 21 1.28 
Notes: 

Dusty Harper 
Totah Communications, Inc. 



P.O. Box 300 Ochelata, OK 74051-0300 

Rodney Poff Jr. 
Consumer Services Division 
Oklahoma Corporation Commission 
Jim Thorpe Building 
Oklahoma City, OK 73105 

Mr. Poff: 

JotelCSI 
918-535-2208 888-580-2208 

Aug,22,2011 

Please accept the following Trouble Report for the month of July, 2011. 

ACCESS LINES Total Trouble Touble 
July. 2011 Reports Percentage 

NAME NPA NXX 
TALALA 918 275 519 1 0.19 
LENAPAH 918 468 133 6 4.51 
WANN 918 531 203 6 2.96 
OCHELATA 918 535 567 7 1.23 
OGLESBY 918 545 65 0 0.00 
BURBANK 918 648 93 4 4.30 
SO. ELGIN 918 349 68 3 4.41 
SO. HEWINS 918 566 3 0 0.00 
TOTAL 1651 27 2.20 
Notes: 

Dusty Harper 
Totah Communications, Inc. 



P.O. Box 300 Ochelata, OK 74051-0300 

Rodney Poff Jr. 
Consumer Services Division 
Oklahoma Corporation Commission 
Jim Thorpe Building 
Oklahoma City, OK 73105 

Mr. Poff: 

JotelCSI 
918-535-2208 888-580-2208 

July, 25, 2011 

Please accept the following Trouble Report for the month of June, 2011. 

ACCESS LINES Total Trouble Touble 
June.2011 Reports Percentage 

NAME NPA NXX 
TALALA 918 275 523 4 0.76 
LENAPAH 918 468 133 1 0.75 
WANN 918 531 202 1 0.50 
OCHELATA 918 535 572 2 0.35 
OGLESBY 918 545 64 1 1.56 
BURBANK 918 648 94 3 3.19 
SO. ELGIN 918 349 70 0.00 
SO. HEWINS 918 566 3 0.00 
TOTAL 1661 12 0.89 
Notes. 

Dusty Harper 
Totah Communications, Inc. 



P.O. Box 300 Ochelata, OK 74051-0300 

Rodney Poff Jr. 
Consumer Services Division 
Oklahoma Corporation Commission 
Jim Thorpe Building 
Oklahoma City, OK 73105 

Mr. Poff: 

otelCSI 
918-53 5-2208 888-580-2208 

June,21,2011 

Please accept the following Trouble Report for the month of May, 2011. 

ACCESS LINES Total Trouble Touble 
May. 2011 Reports Percentage 

NAME NPA NXX 
TALALA 918 275 526 7 1.33 
LENAPAH 918 468 136 4 2.94 
WANN 918 531 209 2 0.96 
OCHELATA 918 535 576 5 0.87 
OGLESBY 918 545 66 0.00 
BURBANK 918 648 95 1 1.05 
SO. ELGIN 918 349 70 0.00 
SO. HEWINS 918 566 3 0.00 
TOTAL 1681 19 0.89 
Notes. Elgm trouble, range f1re. 

-~~ 
Dusty Harper 
Totah Communications, Inc. 



P.O. Box 300 Ochelata, OK 74051-0300 

Rodney Poff Jr. 
Consumer Services Division 
Oklahoma Corporation Commission 
Jim Thorpe Building 
Oklahoma City, OK 73105 

Mr. Poff: 

JotelCSI 
918-535-2208 888-580-2208 

June,02,2011 

Please accept the following Trouble Report for the month of April, 2011. 

ACCESS LINES Total Trouble Touble 
April. 2011 Reports Percentage 

NAME NPA NXX 
TALALA 918 275 532 6 1.13 
LENAPAH 918 468 136 8 5.88 
WANN 918 531 209 3 1.44 
OCHELATA 918 535 576 2 0.35 
OGLESBY 918 545 66 0.00 
BURBANK 918 648 96 4 4.17 
SO. ELGIN 918 349 69 14 20.29 
SO. HEWINS 918 566 3 0.00 
TOTAL 1687 37 4.16 
Notes: Elg1n trouble; range f1re. 

~(~ 
Dusty Harper 
Totah Communications, Inc. 



OTAH 

CorJtMuNICATIONS, INC. 
P.O. BOX 300 

Rodney Poff Jr. 
Consumer Services Division 
Oklahoma Corporation Commission 
Jim Thorpe Building 
Oklahoma City, OK 73105 

Mr. Poff: 

OCHELATA, OK 74051-0300 888-580-2208 

April 27, 2011 

Please accept the following Trouble Report for the month of March, 2011. 

ACCESS LINES Total Trouble 
Mar .. 2011 Reports 

NAME NPA NXX 
TALALA 918 275 533 
LENAPAH 918 468 136 
WANN 918 531 209 
OCHELATA 918 535 581 
OGLESBY 918 545 66 
BURBANK 918 648 96 
SO. ELGIN 918 349 70 
SO. HEWINS 918 566 2 
TOTAL 1693 
Notes: 

~~~ 
Totah Communications, Inc. 

918-535-2208 

Touble 
Percentage 

4 0.75 
4 2.94 
3 1.44 
7 1.20 

0.00 
0.00 

1 1.43 
0.00 

19 0.97 



OTAH 

Co~MUNtCATtoNs, INC. 

Rece\ved & \nspected 

JUN 26 201Z 
FCC Mail Room 

P.O. BOX300 

Rodney Poff Jr. 
Consumer Services Division 
Oklahoma Corporation Commission 
Jim Thorpe Building 
Oklahoma City, OK 73105 

Mr. Poff: 

OCHELATA, OK 74051-0300 888-580-2208 

March 25, 2011 

Please accept the following Trouble Report for the month of February, 2011. 

ACCESS LINES Total Trouble 
Feb .. 2011 Reports 

NAME NPA NXX 
TALALA 918 275 532 
LENAPAH 918 468 136 
WANN 918 531 211 
OCHELATA 918 535 601 
OGLESBY 918 545 65 
BURBANK 918 648 97 
SO. ELGIN 918 349 75 
SO. HEWINS 918 566 3 
TOTAL 1720 
Notes: 

Dusty Harper 
Totah Communications, Inc. 

918-535-2208 

Touble 
Percentage 

6 
7 
1 
6 
1 

1 

22 

1.13 
5.15 
0.47 
1.00 
1.54 
0.00 
1.33 
0.00 
1.33 



OTAH 
\ 

CoMMUNICATIONS, INC. 
P.O. BOX300 

Rodney Poff Jr. 
Consumer Services Division 
Oklahoma Corporation Commission 
Jim Thorpe Building 
Oklahoma City, OK 73105 

Mr. Poff: 

OCHELATA, OK 74051-0300 888-580-2208 

Feb.03,2011 

Please accept the following Trouble Report for the month of January, 2011. 

ACCESS LINES Total Trouble 
Jan .. 2011 Reports 

NAME NPA NXX 
TALALA 918 275 539 
LENAPAH 918 468 134 
WANN 918 531 208 
OCHELATA 918 535 598 
OGLESBY 918 545 65 
BURBANK 918 648 97 
SO. ELGIN 918 349 76 
SO. HEWINS 918 566 3 
TOTAL 1720 
Notes: 

~~ 
Dusty Harper 
Totah Communications, Inc. 

918-535-2208 

Touble 
Percentage 

1 0.19 
0.00 

1 0.48 
2 0.33 

0.00 
0.00 
0.00 
0.00 

4 0.13 


