DENVER OFFICE

SUITE 730

1512 LARIMER STREET

DENVER, COLORADO 80202-1610
TELEPHONE 303-606-6700

FAX 303-606-6701

THOMAS J. MOORMAN
Direct Dial: 202-944-9502

E-Mail: tmoorman@woodsaitken.com
Admitted to practice only in the District of

Columbia

WOODS ¢ AITKEN

SUITE 200

2154 WISCONSIN AVENUE, NW

WASHINGTON, D.C. 20007
TELEPHONE 202-944-9500
FAX 202-944-9501

www.woodsaitken.com

LINCOLN OFFICE

SUITE 500

301 SOUTH 13TH STREET
LINCOLN, NEBRASKA 68508-2578
TELEPHONE 402-437-8500

FAX 402-437-8558

OMAHA OFFICE

SUITE 525

10250 REGENCY CIRCLE
OMAHA, NEBRASKA 68114-3754
TELEPHONE 402-898-7400

FAx 402-898-7401

June 28,2012
CEPTED
Ms. Marlene H. Dortch, Secretary FILED/AC O R ‘ G‘ N A L
Federal Communications Commission
445 12" Street, SW JUN 28 2012
Washington, DC 20554

Federal Communications Commission
Office of the Secretary

Re:  WC Docket No. 10-90
Section 54.313 Filing of Campti-Pleasant Hill Telephone Company, Inc.
Regarding 47 C.F.R. §54.313 (a)(2) through (a)(6)

Dear Ms. Dortch:

On behalf of the Campti-Pleasant Hill Telephone Company, Inc. (“Company”) attached
hereto is the Company’s filing pursuant to the requirements of 47 C.F.R. §54.313 (a)(2) through
(a)(6) and the Federal Communications Commission Public Notice released May 8, 2012, DA
12-729. The Company has separately caused to be filed information with respect to the
Company’s compliance with Section 54.313(h).

A copy of this filing is also being provided this day to the Universal Service
Administrative Cooperative and is being filed by the Company with the Louisiana Public Service
Commission.

Please direct any inquiries concerning this matter to the undersigned.

Thomas J.
Counsel to Campti-Pleasant Hill Telephone
Company, Inc.

Attachment

cc: Ms. Karen Majcher, Universal Service Administrative Cooperative

I



Annual Reporting Requirements pursuant to § 54.313(a)(2)-(6) O R ' G , NA L
WC Docket No. 10-90
§ 54.313(a)(2) — Outage reporting

X

My company was not required to collect this information in 2011.

My company collected this information pursuant to state utility commission requirement.
A copy of the report is attached.

§ 54.313(a)(3) — Unfulfilled service requests

X

My company was not required to collect this information in 2011.

My company collected this information pursuant to state utility commission requirement.
A copy of the report is attached.

§ 54.313(a)(4) — Customer complaints per 1000 connections

X

My company was not required to collect this information in 2011.

My company collected this information pursuant to state utility commission requirement.
A copy of the report is attached.

§ 54.313(a)(5) — Service quality standards and consumer protection rules

| certify that the reporting carrier is in compliance with applicable service quality standards and
consumer protection rules.

§ 54.313(a)(6) — Ability to function in emergency situations

| certify that the reporting carrier can function in emergency situations as set forth in 47 CFR
§54.202(a)(2). Specifically, the reporting carrier has a reasonable amount of back-up power to
ensure functionality without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations.

| am authorized to make this certification on behalf of the company named above and, to the best of
my knowledge the information reported on this form is accurate. This certification is for the study
area(s) listed below. (Please enter your Company Name, State and Study Area Code)

Company Name State Study Area Code

Campti-Pleasant Hill Telephone Co., Inc. LA 270426

(If necessary, attach a separate list of additional study areas and check this box.) D



Signed,
/oA Lo e 06/27/2012

[Signature of Corporate Officer

Tom Edens

[Printed Name of Corporate Officer]

CEO

[Title of Corporate Officer]

Carrier's Name Campti-Pleasant Hill Telephone Co., Inc.
Carrier’s Address P. O. Box 777 Natchitoches, LA 71458-0777
Carrier’s Telephone Number (318) 352-0014



