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Marlene H. Dortch, Secretary Karen Majcher

Office of the Secretary VP — High Cost and Low Income Division

Federal Communications Commission USAC

445 12 Street, SW, Room TW-A325 2000 L Street, NW, Suite 200

Washington. DC 20554 Washington, DC 20036

Iowa Utilities Board (via electronic filing)
1375 E. Court Avenue, Room 69
Des Moines, 1A 50319-0069

Re:  Annual 47 CFR Section 54.313 High Cost Recipient Report and Certification
WC Docket No. 10-90

Dear Ms. Dortch:

On behalf of lowa Wireless Service, LLC (“IWS”), we hereby submit an original and twe
copies of IWS’s Annual Section 54.313 High Cost Recipient Report and Certification.

Please contact the undersigned should you have any questions.
Sincerely,
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Annual 47 CFR 54.313 High-Cost Recipient Report and Certification

Reporting Year: 2012
Date of Filing: July 2, 2012

| O IGING!
Company: IOWA WIRELESS SERVICES, LLC, dba I wireléss' INTOHINA
1. Qutage Information.

During the prior calendar year (2011), the Company experienced no outages of at least 30
minutes in duration which potentially could have affected at least ten percent of the end users
served or a 911 special facility.

2, Unfulfilled Service Requests.

During the prior calendar year (2011), the Company experienced no requests for service
from potential customers within its service area that were unfulfilled in 2011.

3. Complaints per 1,000 Connections.

During the prior calendar year (2011), the Company had_0__ complaints per 1,000
connections (including fixed and mobile).

4. Additional Voice Data.

The Company provides the following additional voice data on rates effective
June 1, 2012 that fall below the effective Local Urban Rate Floor:

None

Applicable State Fees are comprised of: (a) state subscriber line charge; (b) state
universal service fee; and (c) state mandatory extended area service charge.

- Certification Pursuant to 54.313(a)(5).

The Company certifies that it is in compliance with applicable service quality standards
and consumer protection rules. '



6. Certification Pursuant to 54.313(a)(6).

The Company certifies that it is able to function in emergency situations as set forth in
§54.202(a)(2) of the Commission’s Rules; specifically, that it has a reasonable amount of back-
up power to ensure functionality without an external power source, that it is able to reroute
traffic around damaged facilities, and that it is capable of managing traffic spikes resulting from

emergency situations.
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Title: Tax & Regulatory Manager

Date: June 21%. 2012




