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L INTRODUCTION

Pursuant to 47 C.F.R. § 54313 (2012),' Alltel Communications, LLC d/b/a Verizon
Wireless (“Alltel” or the “Company™)® submits this 2012 Eligible Telecommunications Carrier
(“ETC”) Certification and Annual Report.

II. CONFIDENTIALITY

The data in this report and the attached exhibits represent commercial and financial trade
secrets regarding the Company’s network performance, customer specific information and other
matters that are highly sensitive due to the competitive nature of the wireless industry.
Accordingly, Alltel respectfully requests that the Federal Communications Commission
(“Commission” or “FCC”) treat this data as confidential and withhold it from public inspection
pursuant to 47 C.F.R. §§ 0.457(d)(1) and 0.459.

III. BACKGROUND

In an order dated September 11, 2003, the Michigan Public Service Commission
(“MPSC”) designated Alltel as a competitive ETC in certain non-rural wire centers served by
non-rural telephone companies, the full study areas of several rural telephone companies, and
conditionally designated Alltel in certain individual wire centers of other rural telephone
companies.” The Universal Service Administrative Company (“USAC”) has assigned SAC

319010 to Alltel’s designated service area in Michigan. For administrative purposes, USAC has

! Connect America F und et al., WC Docket No. 10-90 ef al., Report and Order and Further Notice of Proposed
Rulemaking, FCC 11-161 (rel. Nov. 18, 2011) (USF/ICC Transformation Order), Connect America Fund et al., WC
Docket No. 10-90 et al., Order, DA 12-147 (rel. Feb. 3, 2012) (Clarification Order); Connect America Fund, et al,
WC Docket No. 10-90 et al., Third Order on Reconsideration, FCC 12-52 (rel. May 14, 2012) (Third Order on
Reconsideration).

2 Formerly named Allte] Communications, Inc.

3 In the Matter of Alltel Communications, LLC Application for Designation as an Eligible Telecommunications
Carrier pursuant to Section 214(e) of the Communications Act of 1934, Case No. U-13765, (Sept. 11, 2003); In the
Matter of Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46
(rel. Mar. 17, 2005), 9 76, fn. 213 (FCC concurrence in service area redefinition to finalize conditional designation
in rural telephone company wire centers).



PUBLIC VERSION
CONFIDENTIAL VERSION FILED UNDER SEPARATE COVER

also assigned SAC 319019 to the operations associated with the management of Michigan
RSA #9 Limited Partnership. Specifically, USAC assigned administrative SAC 319019 because
the Michigan RSA #9 operations are not subject to the 20% per year phase-down of universal
service support requirement imposed by the FCC in connection with the acquisition of Alltel
Corporation and its subsidiaries by Cellco Partnership d/b/a Verizon Wireless.*

A complete listing of the non-rural telephone company wire centers and rural telephone
company study areas and wire centers in which Alltel was designated as an ETC by the MPSC is
attached as Exhibit A (“Designated Area”).

IV.  ANNUAL ETC REPORT IN ACCORDANCE WITH SECTION 54.313(a)

47 C.F.R. § 54.313(a) requires a recipient of federal high-cost universal service support
to annually report certain information no later than July 1 of each calendar year.” Alltel
respectfully submits the following information for the period January 1, 2011 through
December 31, 2011 in satisfaction of the Commission’s annual reporting requirement.

A. Service Improvement Plan Progress Report

47 C.F.R. § 54.313(a)(1) requires a high-cost support recipient to file a progress report on
its previously filed service quality improvement plan. An ETC designated by a state commission
is not required to provide the FCC with a copy of its 2012 state service quality improvement

plan, if any.® However, on July 1, 2013, all state-designated ETCs are required to file with the

% In the Matter of Application of Cellco Partnership d/b/a Verizon Wireless and Atlantis Holdings LLC for Consent
to Transfer Control of Licenses, Authorizations and Spectrum Manager and De Facto Transfer Leasing
Arrangements, WT Docket No. 08-95, File Nos. 003463892, et al, Memorandum Opinion and Order and
Declaratory Ruling, FCC 08-258 (rel. Nov. 10, 2008) (Merger Order).

3 Pursuant to the USF/ICC Transformation Order and Clarification Order, in 2012 competitive ETC recipients of
federal high-cost universal service support are only required to address the reporting requirements set forth in
47 C.F.R. § 54.313(a)(1) through (a)(8). Other reporting requirements set forth in 47 C.F.R. § 54.313(a) are not
required to be addressed until 2013 or have otherwise been deferred to a later reporting period.

8 Clarification Order, DA 12-147 at para. 7.
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FCC five-year service quality improvement plans that account for the new broadband obligations
adopted in the USF/ICC Transformation Order.” Alltel is a state-designated ETC in Michigan
and, therefore, is not required to file a copy of its 2012 state service quality improvement plan
with the Commission in 2012.

B. Network Outages

47 C.F.R. § 54.313(a)(2) requires a high-cost support recipient to annually report network
outages within its ETC designated area. 47 C.F.R. § 54.313(a)(2) specifically requires:

Detailed information on any outage in the prior calendar year, as that term is
defined in 47 C.F.R. 4.5, of at least 30 minutes in duration for each service area in
which an eligible telecommunications carrier is designated for any facilities it
owns, operates, leases, or otherwise utilizes that potentially affect (i) at least ten
percent of the end users served in a designated service area; or (ii) a 911 special
facility, as defined in 47 C.F.R. 4.5(¢). (iii) Specifically, the eligible
telecommunications carrier's annual report must include information detailing:
(A) The date and time of onset of the outage; (B) A brief description of the outage
and its resolution; (C) The particular services affected; (D) The geographic areas
affected by the outage; (E) Steps taken to prevent a similar situation in the future;
and (F) The number of customers affected.

The required information for the time period January 1, 2011 through December 31, 2011 is
contained within Confidential Exhibit B. Alltel has compiled and reported information for all
outages that meet the above criteria within the Designated Area in Michigan for the
aforementioned time period. Such information includes any outage of at least 30 minutes in
duration that potentially affected at least ten percent (10%) of its customers served in a service
area or a 911 facility. The services affected by an outage were dependent upon the capabilities
of the particular facility affected by the outage. Generally, a cell site or switch outage will affect

all services provided by the cell site or switch, including voice, data and/or 911 services. The

ld
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information relating to the number of customers affected by an outage is estimated based on the
number of customers with a billing address in each affected wire center.

The steps taken to prevent a similar outage in the future will vary based on a
determination of the cause of the outage. Each network outage is examined on a case-by-case
basis. For example, when the outage is due to equipment failure, the equipment is replaced or
repaired and tested for proper performance, including preventive maintenance. Additionally, the
manufacturer or vendor is notified if the failure appears to be in the design or manufacture of the
equipment. If the vendor or manufacturer fails or refuses to remedy the deficiency, then a
replacement source is determined. Similarly, when the outage is due to weather or other natural
occurrence, the probability of a repeat occurrence is considered and evaluated in planning the
repair, replacement or rebuild of the equipment or location. Outages due to human error or a
faulty process or practice will result in an appropriate reevaluation of the source of error and the
need to correct, discipline or replace the person or practice, as applicable. An outage on a leased
facility or circuit is escalated and corrected by the third-party facility provider. The outages
reported on Confidential Exhibit B were not determined to require extraordinary measures other
than application of the above procedures.

C. Unfulfilled Requests For Service

47 C.FR. § 54.313(a)(3) requires a high-cost support recipient to annually report the
number of requests for service from potential customers within the ETC’s designated area that
were unfulfilled during the past calendar year. The filing must also detail how the ETC
attempted to provide service to those potential customers. The required information concerning
unfulfilled requests for service within the Designated Area in Michigan from January 1, 2011

through December 31, 2011 is contained in Exhibit C.
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D. Complaints Per 1,000 Handsets or Lines

47 C.F.R. § 54.313(a)(4) requires a high-cost support recipient to report annually the
number of complaints per 1,000 connections (fixed or mobile) in the prior calendar year. The
Company received 0.59 complaints per 1,000 handsets associated with SACs 319010 and
319019 between January 1, 2011 and December 31, 2011.2

E. Certification Regarding Applicable Service Quality Standards And
Consumer Protection Rules

47 CF.R. § 54.313(a)(5) requires a high-cost support recipient to certify that it is
complying with applicable service quality standards and consumer protection rules. The
Company’s compliance with the CTIA Consumer Code for Wireless Service (“CTIA Consumer
Code”) satisfies this requirement. The Company certifies that it has complied and will continue
to comply with the principles set forth in the CTIA Consumer Code.

F. Certification Regarding Ability to Function in Emergency Situations

47 C.F.R. § 54.313(a)(6) requires a high-cost support recipient to certify that it is able to
function in emergency situations as set forth in Section 54.202(a)(2). The following information
demonstrates an ability to remain functional in emergency situations in satisfaction of this
requirement.

Each cell site is equipped with battery standby power engineered to maintain a standard
of eight hours backup with a two-hour minimum standard when restricted by site location. Each
cell site, unless restricted by site location, also has a permanent standby generator on site, or has
the necessary equipment to allow a portable generator to be quickly and safely connected to the

site in the event of a commercial power failure. Portable generators are available for transport to

8 Complaints consist of written complaints from customers submitted to the Commission, the Michigan Public
Service Commission, the Michigan Attorney General, the Better Business Bureau or similar third party agencies and
oral, written, and e-mail complaints submitted to the Company’s Executive Complaint Department.
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an area affected by a commercial power outage. Backup generators are tested on a regular basis
to assure functionality. Thus back-up power systems and procedures have been implemented to
ensure functionality without an external power source.

In the event of damaged facilities, telecommunications traffic may be rerouted on the
network to minimize service disruptions. The network design philosophy also includes
redundancy on critical paths and components so that a potential failure of one component does
not significantly affect service. The wireless voice and data switching networks are designed to
provide continuous service to the customer. The communications between internal switches and
external networks, such as the public switched telephone network (“PSTN”) and the Internet, are
also designed to reduce the possibility of interrupted communications.

The network is comprised of numerous components that are connected using a
combination of traditional landline telecommunication networks and microwave radio links.
Many of the network’s critical locations are supported with diverse circuits, network
technologies, and alternative local telecommunications carriers. The impact of a severed fiber
optic cable or a faulty T-1 circuit is minimized by this diversity in telecommunications
connectivity.

Business procedures have also been adopted to assure minimal service disruptions.
These procedures include frequent and thorough preventive maintenance, real-time monitoring
of all key system components, the availability of trained maintenance personnel 24 hours a day,
7 days a week to repair or resolve critical failures should they arise, and wide deployment of
these personnel and spare parts to permit rapid response and restoration of service.

The network is also designed to manage traffic spikes and minimize call blocking in

emergency situations. In order for a traffic spike to result in call blocking, the number of
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simultaneous calls must exceed the total number of voice paths available at one or more serving
cell sites at a given location. Statistical analyses are used to track call blockage in each sector
during the busiest hours each month. These statistics are trended and used to predict the required
capacity at each cell site. Based on these predictions, capacity is added to each cell site before it
reaches overcapacity. In the event unpredictable spikes occur, steps can be taken to increase the
call capacity at cell sites as needed, or to deploy temporary “Cells On Wheels” (“COWs”) as
needed to accommodate the increased demand on the network. These capabilities and systems
reasonably minimize call blocking from potential traffic spikes during emergency situations.
The Company therefore certifies the ability to function in emergency situations as set forth in
Section 54.202(a)(2).

G. Price Plan Offerings

47 C.F.R. § 54.313(a)(7) requires a high-cost support recipient to provide the company’s
price plan offerings in a format as specified by the Wireline Competition Bureau.” Information
concerning the Company’s current generally available price plans (including plans offered to

eligible Lifeline  consumers) is available at  www.verizonwireless.com  and

www.verizonwireless.com/lifeline.

H. Company Information

47 C.F.R. § 54.313 (a)(8) requires a high-cost support recipient to provide the recipient's
holding company, operating companies, affiliates, and any branding, as well as universal service
identifiers for each such entity by Study Area Codes, as that term is used by USAC. The

required ownership information concerning the Company’s wireless affiliated recipients of

? As of the date of filing, the Wireline Competition Bureau has not specified the format for submission of price plan
information.



federal high-cost universal service support and the associated Study Area Codes for those

wireless affiliates are contained in Exhibit D.

June 25,2012

Mark R. Smitlg/
Assistant Secrstary

One Verizon Place
Alpharetta, GA 30004-8511
(678) 339-5121




Before the
Federal Communications Commission
Washington, D.C. 20554

In the Matter of )
Connect America Fund ) WC Docket No. 10-90
)
CERTIFICATION

The undersigned, Mark R. Smith, does hereby certify as follows:

1. I serve as Assistant Secretary for Alltel Communications, LLC d/b/a Verizon
Wireless (the “Company”).I

2. This certification is submitted in support of the Company’s 2012 Eligible
Telecommunications Carrier Certification and Annual Report.

3. The Company has been designated a competitive ETC in areas identified in
Exhibit A of its 2012 Eligible Telecommunications Carrier Certification and Annual Report.

4. I have reviewed the Company’s 2012 Eligible Telecommunications Carrier
Certification and Annual Report for the State of Michigan and certify that the facts stated therein,
of which I have personal knowledge, are true and correct to the best of my present knowledge,
information and belief.

5. Consistent with 47 U.S.C. § 254(e) and 47 C.F.R. §§54.7 and 54.314, the
Company certifies that all federal high-cost universal service support received was used and will
be used only for the provision, maintenance and upgrading of facilities and services for which

the support is intended.

! Formerly named Alltel Communications, Inc.



Subsgribed and sworn to before me

thi day of June, 2012.
Notary Public
SANDRA F. BROCK
NOTARY PUBLIC
FULTON COUNTY, GEORGIA
MY COMMISSION EXPIRES

Mark R. Smijt
Assistant S

etary
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SUMMARY OF EXHIBITS

Exhibit A — Designated Service Area for Study Area Code 319010 and 319019.

Confidential Exhibit B — Outage Report.
Exhibit C — Unfulfilled Requests for Service.

Exhibit D — Company Information.

4767404v1



EXHIBIT A

Alltel Communications, LLC - SACs 319010 and 319019

Michigan ETC Designated Areas

ILEC SAC ILEC_Name Wirecenter Name CLLI Code
315080 AMERITECH MICHIGAN WILLIAMSBURG ACMEMIMN
315090 AMERITECH MICHIGAN ADA ADA MIMN
310672 COMMUNICATIONS CORP. OF MICHIGAN AUGUSTA AGSTMIXJ
315090 AMERITECH MICHIGAN ALBION ALBNMIMN
310669 ALLENDALE TELEPHONE CO. ALLENDALE ALDLMIXJ
310695 VERIZON NORTH INC.-MI ALDEN ALDNMIXH
313033 VERIZON NORTH INC.-MI (ALLTEL) ALGER ALGRMIXJ
310695 VERIZON NORTH INC.-MI ALLEGAN ALLGMIXG
310695 VERIZON NORTH INC.-MI ALMA ALMAMIXG
310702 CENTURYTEL OF MICHIGAN, INC. ALANSON ALNSMIXJ
310695 VERIZON NORTH INC.-MI ALPENA ALPEMIXG
310675 BARAGA TELEPHONE CO. ALSTON ALTNMIXI
315090 AMERITECH MICHIGAN ALTO ALTOMIMN
310732 UPPER PENINSULA TELEPHONE CO. AMBLE AMBLMIAA
315090 AMERITECH MICHIGAN AMASA AMSAMIMN
310695 VERIZON NORTH INC.-MI ASHLEY ASHYMIXL
315090 AMERITECH MICHIGAN ATHENS ATHNMIAT
310695 VERIZON NORTH INC.-MI ATLANTA ATLNMIXG
315090 AMERITECH MICHIGAN AUBURN AUBNMIMN
310671 CENTURYTEL MIDWEST-MIDWEST, INC. AU GRES AUGRMIXJ
310685 CHATHAM TELEPHONE CO. AU TRAIN AUTRMIX|
310675 BARAGA TELEPHONE CO. BARAGA BARGMIXJ
310695 VERIZON NORTH INC.-MI BATH BATHMIXG
310677 ISLAND TELEPHONE CO. POINT AUX PINS BBISMIXI
315090 AMERITECH MICHIGAN BUCHANAN BCHNMIMN
310704 ACE TELEPHONE CO. OF MICHIGAN, INC. BUCKLEY BCKLMIXI
315090 AMERITECH MICHIGAN BEULAH BELHMIMN
315090 AMERITECH MICHIGAN BIG RAPIDS BGRPMIMN
310679 BLOOMINGDALE TELEPHONE CO. BLOOMINGDALE BLDLMIXI
315090 AMERITECH MICHIGAN BELDING BLDNMIMN
315090 AMERITECH MICHIGAN BALDWIN BLDWMIMN
310695 VERIZON NORTH INC.-MI BLISSFIELD BLFDMIXG
310695 VERIZON NORTH INC.-Mi BELLAIRE BLLRMIXG
315090 AMERITECH MICHIGAN BELLEVUE BLLVMIMN
310678 BLANCHARD TELEPHONE ASSOCIATION, INC. BLANCHARD BLNCMIX|
310726 SHIAWASSEE TELEPHONE CO. BELL OAK BLOKMIXI
310676 BARRY COUNTY TELEPHONE CO. DELTON BNFDMIXI
310702 CENTURYTEL OF MICHIGAN, INC. BOYNE FLS BNFLMIXI
310695 VERIZON NORTH INC.-M| BANGOR BNGRMIXG
310682 FRONTIER COMMUNICATIONS OF MICHIGAN, INC. JEROME BNHLMIXI
315090 AMERITECH MICHIGAN BENTON HBR BNHRMIES
315090 AMERITECH MICHIGAN BENTON HBR BNHRMIMN
315090 AMERITECH MICHIGAN BOYNE CITY BOCYMIBC
310671 CENTURYTEL MIDWEST-MIDWEST, INC. ZEELAND BRCLMIXI
310717 ONTONAGON COUNTY TELEPHONE CO. BRUCE XING BRCRMIXJ
313033 VERIZON NORTH INC.-MI (ALLTEL) BRIDGMAN BRDGMIXI
310682 FRONTIER COMMUNICATIONS OF MICHIGAN, INC. BROOKLYN BRKLMIXI
315090 AMERITECH MICHIGAN BERGLAND BRLDMIMN
310702 CENTURYTEL OF MICHIGAN, INC. BEAR LAKE BRLKMIXI
310680 CHIPPEWA COUNTY TELEPHONE CO. BRIMLEY BRMLMIXI
310671 CENTURYTEL MIDWEST-MIDWEST, INC. BRANT BRNTMIXI
315090 AMERITECH MICHIGAN SAGINAW BRPTMIMN
315090 AMERITECH MICHIGAN BURT BRPTMISO
310695 VERIZON NORTH INC.-M! BRECKENRIDGE BRRGMIXG

4550307v2 Page 1 of 10



EXHIBIT A

Alltel Communications, LLC - SACs 319010 and 319019

Michigan ETC Designated Areas

ILEC SAC ILEC_Name Wirecenter Name CLLI Code
315090 AMERITECH MICHIGAN BIRCH RUN BRRNMIMN
315090 AMERITECH MICHIGAN BARK RIVER BRRVMIMN
315090 AMERITECH MICHIGAN BERRIEN SPGS BRSPMIBS
310703 KALEVA TELEPHONE CO. BRETHREN BRTHMIXi
310695 VERIZON NORTH INC.-MI BRITTON BRTNMIXG
310702 CENTURYTEL OF MICHIGAN, INC. BRUTUS BRTSMIXi
310695 VERIZON NORTH INC.-MI BARRYTON BRYTMIXG
315090 AMERITECH MICHIGAN BESSEMER BSMRMIMN
315090 AMERITECH MICHIGAN BATTLE CRK BTCKMIBC
315090 AMERITECH MICHIGAN BATTLE CRK BTCKMISO
313033 VERIZON NORTH INC.-M! (ALLTEL) BURLINGTON BURLMIXI
315090 AMERITECH MICHIGAN BEAVERTON BVTNMIVT
315090 AMERITECH MICHIGAN BYRON CTR BYCTMIMN
315080 AMERITECH MICHIGAN BAY CITY BYCYMIMN
315090 AMERITECH MICHIGAN BAY CITY BYCYMIWS
315090 AMERITECH MICHIGAN CALUMET CALMMIMN
310683 CARR TELEPHONE CO. CARR CARRMIXA
315090 AMERITECH MICHIGAN CARLETON CATNMICT
315090 AMERITECH MICHIGAN CADILLAC CDLCMIMN
315090 AMERITECH MICHIGAN CEDAR SPGS CDSPMIMN
310689 CENTURYTEL OF UPPER MICHIGAN, INC. CEDARVILLE CDVLMIXG
310702 CENTURYTEL OF MICHIGAN, INC. CEDAR CEDRMIX!
310694 FARMERS MUTUAL OF CHAPIN DBA CHAPIN TEL. CO. ELSIE CHAPMIXI
315090 AMERITECH MICHIGAN CHEBOYGAN CHBYMIMN
315090 AMERITECH MICHIGAN CHEBOYGAN CHBYMISO
310685 CHATHAM TELEPHONE CO. CHATHAM CHHMMIX|
310671 CENTURYTEL MIDWEST-MIDWEST, INC. RODNEY CHLKMIXI
315090 AMERITECH MICHIGAN CHAMPION CHMPMIMN
315090 AMERITECH MICHIGAN CHANNING CHNGMICR
315090 AMERITECH MICHIGAN CHARLOTTE CHRLMIMN
315090 AMERITECH MICHIGAN CHASSELL CHSLMIMN
310671 CENTURYTEL MIDWEST-MIDWEST, INC. CHESANING CHSNMIXI
315090 AMERITECH MICHIGAN CHARLEVOIX CHVXMIMN
315090 AMERITECH MICHIGAN CLARE CLARMICL
315090 AMERITECH MICHIGAN CALEDONIA CLDNMICL
315090 AMERITECH MICHIGAN COLEMAN CLMNMIMN
310688 CLIMAX TELEPHONE CO. CLIMAX CLMXMIXI
315090 AMERITECH MICHIGAN CLARKLAKE CLRKMIMN
310695 VERIZON NORTH INC.-MI BELLAIRE CLRVMIXH
310695 VERIZON NORTH INC.-MI CLINTON CLTNMIXG
315090 AMERITECH MICHIGAN CLARKSVILLE CLVLMIMN
315090 AMERITECH MICHIGAN COMSTOCK PK CMPKMICP
310682 FRONTIER COMMUNICATIONS OF MICHIGAN, INC. CONCORD CNCRMIXJ
310695 VERIZON NORTH INC.-MI CONKLIN CNKLMIXG
310695 VERIZON NORTH INC.-Mi CENTRAL LAKE CNLKMIXG
310704 ACE TELEPHONE CO. OF MICHIGAN, INC. COPEMISH CPMHMIXI|
310695 VERIZON NORTH INC.-Mi COOPERSVILLE CPVLMIXG
310695 VERIZON NORTH INC.-MI CARSON CITY CRCYMIXG
315090 AMERITECH MICHIGAN CRYSTAL FLS CRFLMIMN
315090 AMERITECH MICHIGAN CORNELL CRNLMIMN
310732 UPPER PENINSULA TELEPHONE CO. CARNEY CRNYMIAB
315090 AMERITECH MICHIGAN CURTIS CRTSMIMN
310702 CENTURYTEL OF MICHIGAN, INC. CRYSTAL CRYSMIXI

4550307v2 Page 2 of 10



EXHIBIT A

Alltel Communications, LLC - SACs 319010 and 319019

Michigan ETC Designated Areas

ILEC SAC ILEC_Name Wirecenter Name CLLI Code
315090 AMERITECH MICHIGAN KENT CITY CSNVMICB
310732 UPPER PENINSULA TELEPHONE CO. CHESTER TOWNSHIP CTPOMIXJ
310695 VERIZON NORTH INC.-MI COVERT CVRTMIXG
310703 KALEVA TELEPHONE CO. WELLSTON DBLNMIXI
310695 VERIZON NORTH INC.-Mi DECATUR DCTRMIXG
310676 BARRY COUNTY TELEPHONE CO. DELTON DELTMIXI
310689 CENTURYTEL OF UPPER MICHIGAN, INC. DE TOUR DETRMIXG
315090 AMERITECH MICHIGAN DIMONDALE DMDLMIDD
310732 UPPER PENINSULA TELEPHONE CO. DONKEN DNKNMIXI
315090 AMERITECH MICHIGAN DANSVILLE DNSVMIMN
315090 AMERITECH MICHIGAN DORR DORRMIMN
310691 DEERFIELLD FARMERS TELEPHONE CO. DEERFIELD DRFDMIXI
310732 UPPER PENINSULA TELEPHONE CO. DRUMMOND ISLAND DRISMIXI
310692 DRENTHE TELEPHONE CO. ZEELAND DRNTMIXI
310713 HIAWATHA TELEPHONE CO. DEER PARK DRPKMIXI
315090 AMERITECH MICHIGAN CALEDONIA DTTNMIMN
310695 VERIZON NORTH INC.-MI DUNDEE DUNDMIXG
310695 VERIZON NORTH INC.-M! DOWAGIAC DWGCMIXG
310695 VERIZON NORTH INC.-MI DEWITT DWTTMIXG
310713 HIAWATHA TELEPHONE CO. ECKERMAN ECKRMIXI
310695 VERIZON NORTH INC.-MI EDMORE EDMRMIXG
315090 AMERITECH MICHIGAN E JORDAN EJRDMIMN
315090 AMERITECH MICHIGAN ELK RAPIDS ELKRMIMN
315090 AMERITECH MICHIGAN E LANSING ELNSMIMN
310695 VERIZON NORTH INC.-MI ELSIE ELSIMIXG
310695 VERIZON NORTH INC.-M! ELLSWORTH ELWOMIXH
310702 CENTURYTEL OF MICHIGAN, INC. ELMIRA EMIRMIXJ
310702 CENTURYTEL OF MICHIGAN, INC. EMPIRE EMPRMIXI
315090 AMERITECH MICHIGAN ENGADINE ENGDMIMN
310695 VERIZON NORTH INC.-MI ERIE ERIEMIXG
315090 AMERITECH MICHIGAN ESCANABA ESCNMIMN
310695 VERIZON NORTH INC.-MI EASTPORT ESPTMIXG
315090 AMERITECH MICHIGAN EATON RAPIDS ETRPMIER
315090 AMERITECH MICHIGAN E TAWAS ETWSMIMN
315090 AMERITECH MICHIGAN EAU CLAIRE EUCLMIEC
315090 AMERITECH MICHIGAN EVART EVRTMIMN
310717 ONTONAGON COUNTY TELEPHONE CO. EWEN EWENMIXI
315090 AMERITECH MICHIGAN FREELAND FELDMIFL
315090 AMERITECH MICHIGAN FIFE LK FFLKMIMN
310732 UPPER PENINSULA TELEPHONE CO. FOSTER CITY FLCHMIXI

CENTURY TELEPHONE CO. OF NORTHERN
310705 MICHIGAN FALMOUTH FLMOMIXI
315090 AMERITECH MICHIGAN FULTON FLTNMIMN
310732 UPPER PENINSULA TELEPHONE CO. FENCE RIVER FNRVMIX!
310695 VERIZON NORTH INC.-M! FENNVILLE FNVLMIXG
310695 VERIZON NORTH INC.-MI FENWICK FNWKMIXG
315090 AMERITECH MICHIGAN FOUNTAIN FONTMIMN
315090 AMERITECH MICHIGAN FRANKFORT FRFTMIMN
315090 AMERITECH MICHIGAN FRANKENMUTH FRKMMIFR
315090 AMERITECH MICHIGAN FREMONT FRMTMIMN
310695 VERIZON NORTH INC.-MI FRUITPORT FRPRMIXG
315090 AMERITECH MICHIGAN FREEPORT FRPTMIFP
310695 VERIZON NORTH INC.-MI FAIRVIEW FRVWMIXG
315090 AMERITECH MICHIGAN FARWELL FRWLMIMN
4550307v2 Page 3 of 10




EXHIBIT A

Alltel Communications, LLC - SACs 319010 and 319019

Michigan ETC Designated Areas

ILEC SAC ILEC_Name Wirecenter Name CLLI Code
315090 AMERITECH MICHIGAN FARWELL FRWLMIWS
313033 VERIZON NORTH INC.-MI (ALLTEL) STOCKBRIDGE FTBGMIXI
310732 UPPER PENINSULA TELEPHONE CO. FAITHORN FTHRMIAA
310695 VERIZON NORTH INC.-MI FOWLER FWLRMIXG
310695 VERIZON NORTH INC.-MI GOBLES GBLSMIXG
310695 VERIZON NORTH INC.-M! GRAND JCT GDJTMIXG
310711 MIDWAY TELEPHONE CO. - Ml GOLDEN LAKE GDLKMIXI
310713 HIAWATHA TELEPHONE CO. GRAND MARAIS GDMRMIXI
315090 AMERITECH MICHIGAN GRAND RAPIDS GDRPMIBL
315090 AMERITECH MICHIGAN GRAND RAPIDS GDRPMIEP
315090 AMERITECH MICHIGAN GRAND RAPIDS GDRPMIES
315090 AMERITECH MICHIGAN GRAND RAPIDS GDRPMISO
315090 AMERITECH MICHIGAN GRAND RAPIDS GDRPMIWS
310702 CENTURYTEL OF MICHIGAN, INC. GLEN ARBOR GLARMIXI
315090 AMERITECH MICHIGAN GALESBURG GLBGMIMN
315090 AMERITECH MICHIGAN GLADSTONE GLDSMIGE
315090 AMERITECH MICHIGAN GLADWIN GLDWMIGL
315090 AMERITECH MICHIGAN GALIEN GLENMIMN
310702 CENTURYTEL OF MICHIGAN, INC. GLENNIE GLNEMIXI
313033 VERIZON NORTH INC.-M!I (ALLTEL) FENNVILLE GLNNMIXI
310689 CENTURYTEL OF UPPER MICHIGAN, INC. GULLIVER GLVRMIXG
310695 VERIZON NORTH INC.-MI FENNVILLE GNGSMIXG
315090 AMERITECH MICHIGAN GREENVILLE GNVLMIMN
310689 CENTURYTEL OF UPPER MICHIGAN, INC. GARDEN GRDNMIXG
310732 UPPER PENINSULA TELEPHONE CO. MILLERSBURG GRHRMIXI
315090 AMERITECH MICHIGAN GRAND HAVEN GRHVMIMN
310695 VERIZON NORTH INC.-MI GRAND LEDGE GRLDMIXG
310695 VERIZON NORTH INC.-MI GRASS LK GRLKMIXG
315090 AMERITECH MICHIGAN GRANT GRNTMIMN
315090 AMERITECH MICHIGAN BELDING GRTNMIMN
315090 AMERITECH MICHIGAN TRAVERSE CITY GRWNMIMN
310695 VERIZON NORTH INC.-MI GRAYLING GRYLMIXG
315090 AMERITECH MICHIGAN GWINN GWNNMIMN
310695 VERIZON NORTH INC.-MI GAYLORD GYLRMIXG
310702 CENTURYTEL OF MICHIGAN, INC. HALE HALEMIXA
310695 VERIZON NORTH INC.-MI HART HARTMIXG
310695 VERIZON NORTH INC.-M! HUBBARD LAKE HBLKMIXG
310695 VERIZON NORTH INC.-MI HUBBARDSTON HBTNMIXG
315090 AMERITECH MICHIGAN HUDSONVILLE HDVLMIMN
310695 VERIZON NORTH INC.-MI ROSCOMMON HGLKMIXG
310695 VERIZON NORTH INC.-Mi HOUGHTON LAKE HGPTMIXL
310672 COMMUNICATIONS CORP. OF MICHIGAN HICKORY CORS HKCRMIXI
310713 HIAWATHA TELEPHONE CO. ECKERMAN HLBRMIXI
315090 AMERITECH MICHIGAN HOLLAND HLLDMIMN
315090 AMERITECH MICHIGAN HOLLAND HLLDMINR
310695 VERIZON NORTH INC.-MI HILLMAN HLMNMIXG
310695 VERIZON NORTH INC.-MI HOLTON HLTNMIXG
310695 VERIZON NORTH INC.-MI HEMLOCK HMLCMIXG
310695 VERIZON NORTH INC.-M! HAMILTON HMTNMIXG
315080 AMERITECH MICHIGAN HANCOCK HNCCMIMN
310702 CENTURYTEL OF MICHIGAN, INC. HONOR HNORMIX1
310682 FRONTIER COMMUNICATIONS OF MICHIGAN, INC. HANOVER HNVRMIXI
315090 AMERITECH MICHIGAN HOLT HOLTMIHE
313033 VERIZON NORTH INC.-MI (ALLTEL) HOMER HOMRMIXJ
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EXHIBIT A

Alltel Communications, LLC - SACs 319010 and 319019

Michigan ETC Designated Areas

ILEC SAC ILEC_Name Wirecenter Name CLLI Code
310702 CENTURYTEL OF MICHIGAN, INC. HOPE HOPEMIXI
315090 AMERITECH MICHIGAN HOPKINS HPKNMIAJ
310695 VERIZON NORTH INC.-MI HARTFORD HRFRMIXG
315090 AMERITECH MICHIGAN HARRISON HRSNMIMN
315090 AMERITECH MICHIGAN HBR SPGS HRSPMIMN
315090 AMERITECH MICHIGAN HARRIETTA HRTAMIMN
310695 VERIZON NORTH INC.-M! HARRISVILLE HRVLMIXG
315080 AMERITECH MICHIGAN MARQUETTE HRVYMIMN
315090 AMERITECH MICHIGAN HASLETT HSLTMIHS
315090 AMERITECH MICHIGAN HASTINGS HSNGMIHS
310695 VERIZON NORTH INC.-MIi HESPERIA HSPRMIXH
310695 VERIZON NORTH INC.-MI HOWARD CITY HWCYMIXG
310713 HIAWATHA TELEPHONE CO. HIAWATHA FOREST HWFRMIXI
310704 ACE TELEPHONE CO. OF MICHIGAN, INC. HOXEYVILLE HXVLMIXI
310695 VERIZON NORTH INC.-M! IDA IDA MIXH
315090 AMERITECH MICHIGAN INDIAN RIV INRVMIMN
315090 AMERITECH MICHIGAN IONIA IONIMIMN
315090 AMERITECH MICHIGAN IRON MT IRMTMIMN
315090 AMERITECH MICHIGAN IRONS IRONMIIR
315090 AMERITECH MICHIGAN IRON RIV IRRVMIMN
315090 AMERITECH MICHIGAN IRONWOOD IRWDMIMN
315090 AMERITECH MICHIGAN ISHPEMING ISHPMIMN
310695 VERIZON NORTH INC.-MI ITHACA ITHCMIXG
315090 AMERITECH MICHIGAN JACKSON JCSNMIMN
315090 AMERITECH MICHIGAN PLEASANT LK JCSNMINE
315090 AMERITECH MICHIGAN JACKSON JCSNMISA
315090 AMERITECH MICHIGAN HUDSONVILLE JMTWMIMN

CENTURY TELEPHONE CO. OF NORTHERN
310705 MICHIGAN KINGSLEY KGSLMIX!
315090 AMERITECH MICHIGAN KALKASKA KLKSMIKK
315090 AMERITECH MICHIGAN KALAMAZOO KLMZMIFA
310703 KALEVA TELEPHONE CO. KALEVA KLVAMIXI
310689 CENTURYTEL OF UPPER MICHIGAN, INC. KINROSS KNRSMIXG
310676 BARRY COUNTY TELEPHONE CO. BELLEVUE LACYMIXI
310695 VERIZON NORTH INC.-MI LACHINE LCHNMIXG
313033 VERIZON NORTH INC.-MI (ALLTEL) GRAND JCT LCTAMIX!
310695 VERIZON NORTH INC.-MI LUDINGTON LDNGMIXG
315090 AMERITECH MICHIGAN LESLIE LESLMIMN
310702 CENTURYTEL OF MICHIGAN, INC. LAKE ANN LKANMIXI
310702 CENTURYTEL OF MICHIGAN, INC. LK CITY LKCYMIXI
310732 UPPER PENINSULA TELEPHONE CO. LAKE GOGEBIC LKGOMIXI
315090 AMERITECH MICHIGAN LK LINDEN LKLIMIMN
315090 AMERITECH MICHIGAN LK LEELANAU LKLLMIMN
310721 PIGEON TELEPHONE CO. MANCELONA LKNRMIXJ
315090 AMERITECH MICHIGAN LK ODESSA LKODMIMN
310695 VERIZON NORTH INC.-MI LAKEVIEW LKVWMIXG
310695 VERIZON NORTH INC.-M! LONG LAKE (ALPENA) LLALMIXG
313033 VERIZON NORTH INC.-Mi (ALLTEL) LAMBERTVILLE LMVLMIXi
310695 VERIZON NORTH INC.-MI LINCOLN LNCLMIXG
315090 AMERITECH MICHIGAN LANSING LNNGMIMN
315090 AMERITECH MICHIGAN LANSING LNNGMINW
315090 AMERITECH MICHIGAN LANSING LNNGMISO
310675 BARAGA TELEPHONE CO. L ANSE LNSEMIXI
315090 AMERITECH MICHIGAN LINWOOD LNWDMIMN
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EXHIBIT A

Alltel Communications, LLC - SACs 319010 and 319019

Michigan ETC Designated Areas

ILEC SAC ILEC_Name Wirecenter Name CLLI Code
313033 VERIZON NORTH INC.-MI (ALLTEL) LUPTON LPTNMIXJ
315090 AMERITECH MICHIGAN LE ROY LROYMIMN
310695 VERIZON NORTH INC.-MI LOST PENINSULA LSPNMIXG
310695 VERIZON NORTH INC.-MI LEWISTON LSTNMIXG
310671 CENTURYTEL MIDWEST-MIDWEST, INC. LITCHFIELD LTFDMIXJ
315090 AMERITECH MICHIGAN LUTHER LTHRMIMN
310702 CENTURYTEL OF MICHIGAN, INC. LEVERING LVRGMIXI
315090 AMERITECH MICHIGAN LOWELL LWLLMIMN
313033 VERIZON NORTH INC.-MI (ALLTEL) LAWRENCE LWRNMIXI
310695 VERIZON NORTH INC.-MI LAWTON LWTNMIXG
315090 AMERITECH MICHIGAN MARION MARNMIMN
315090 AMERITECH MICHIGAN MARTIN MARTMIMT
315090 AMERITECH MICHIGAN MASON MASNMIMS
310717 ONTONAGON COUNTY TELEPHONE CO. MASS CITY MASSMIXI
315090 AMERITECH MICHIGAN MC BAIN MCBNMIMN
310695 VERIZON NORTH INC.-MI MCBRIDES MCBRMIXG
315090 AMERITECH MICHIGAN MACKINAW CITY MCCYMIMN
315090 AMERITECH MICHIGAN MICTR MCHCMIMN
315090 AMERITECH MICHIGAN MICHIGAMME MCHGMIMN
315090 AMERITECH MICHIGAN MACKINAC IS MCISMIMN
315090 AMERITECH MICHIGAN HOLLAND MCPKMIMN
310671 CENTURYTEL MIDWEST-MIDWEST, INC. MECOSTA MCSTMIXI
315090 AMERITECH MICHIGAN MIDLAND MDLDMIMN
315090 AMERITECH MICHIGAN MIDLAND MDLDMISE
310695 VERIZON NORTH INC.-MI MIDDLETON MDTNMIXG
315090 AMERITECH MICHIGAN MIDDLEVILLE MDVLMIMN
310732 UPPER PENINSULA TELEPHONE CO. MICHIGAMME FOREST MHGFMIXI
310695 VERIZON NORTH INC.-MI MIO MIO MIXG
315090 AMERITECH MICHIGAN MULLIKEN MLKNMIMN
315090 AMERITECH MICHIGAN MANCELONA MNCLMIMN
310695 VERIZON NORTH INC.-MI MENDON MNDNMIXG
310738 WOLVERINE TELEPHONE CO. MUNGER MNGRMIXJ
315090 AMERITECH MICHIGAN MENOMINEE MNMNMINB
310695 VERIZON NORTH INC.-M! MT PLEASANT MNPLMIXG
310713 HIAWATHA TELEPHONE CO. MUNISING MNSGMIXJ
315090 AMERITECH MICHIGAN MANISTEE MNSTMIMN
313033 VERIZON NORTH INC.-Mi (ALLTEL) MUNITH MNTHMIX!
315090 AMERITECH MICHIGAN MANTON MNTNMIMN
310689 CENTURYTEL OF UPPER MICHIGAN, INC. MANISTIQUE MNTQMIXG
315090 AMERITECH MICHIGAN WAYLAND MOLNMIMN
315090 AMERITECH MICHIGAN MONROE MONRMIMN
315090 AMERITECH MICHIGAN MONROE MONRMINE
310695 VERIZON NORTH INC.-MI MAPLE RAPIDS MPRPMIXG
310695 VERIZON NORTH INC.-MI MARCELLUS MRCLMIXG
315090 AMERITECH MICHIGAN MORLEY MRLYMIMN
315090 AMERITECH MICHIGAN MARNE MRNEMIMN
310732 UPPER PENINSULA TELEPHONE CO. MARENISCO MRNSMIXI
315090 AMERITECH MICHIGAN MARQUETTE MRQTMIMN
310695 VERIZON NORTH INC.-MI MERRILL MRRLMIXG
310702 CENTURYTEL OF MICHIGAN, INC. MERRITT MRRTMIXI
315090 AMERITECH MICHIGAN MARSHALL MRSHM!MN
310732 UPPER PENINSULA TELEPHONE CO. FIFI LAKE MRVRMIXI
310704 ACE TELEPHONE CO. OF MICHIGAN, INC. MESICK MSCKMIXI
310695 VERIZON NORTH INC.-M! MUSKEGON MSKGMIXK
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EXHIBIT A

Alltel Communications, LLC - SACs 319010 and 319019

Michigan ETC Designated Areas

ILEC SAC ILEC_Name Wirecenter Name CLLI Code
310695 VERIZON NORTH INC.-MI MUSKEGON MSKGMIXL
310695 VERIZON NORTH INC.-M! MUSKEGON MSKGMIXM
310695 VERIZON NORTH INC.-MI MUSKEGON MSKGMIXN
310695 VERIZON NORTH INC.-MI MUSKEGON MSKGMIXQ
310695 VERIZON NORTH INC.-MI MUSKEGON MSKGMIXR
310695 VERIZON NORTH INC.-MI MUSKEGON MSKHMIXP
310702 CENTURYTEL OF MICHIGAN, INC. LK CITY MSTWMIXI
310695 VERIZON NORTH INC.-M! MATTAWAN MTWNMIXG
310695 VERIZON NORTH INC.-MI MUIR MUIRMIXG
310695 VERIZON NORTH INC.-MI MAYBEE MYBEMIXH
315090 AMERITECH MICHIGAN NEGAUNEE NGNEMIMN
315090 AMERITECH MICHIGAN NILES NILSMIMN
310732 UPPER PENINSULA TELEPHONE CO. NORTH LAND-O-LAKES ~ NLNDMIXI
315090 AMERITECH MICHIGAN JACKSON NPLNMIMN
315090 AMERITECH MICHIGAN NORTHPORT NPRTMIMN
310695 VERIZON NORTH INC.-MI MUSKEGON NRSHMIXG
315090 AMERITECH MICHIGAN NORWAY NRWYMINW
315090 AMERITECH MICHIGAN VERMONTVILLE NVVLMIMN
315090 AMERITECH MICHIGAN NEWAYGO NWAYMINW
315090 AMERITECH MICHIGAN UN PIER NWBFMIMN
315090 AMERITECH MICHIGAN NEWBERRY NWBYMIMN
310702 CENTURYTEL OF MICHIGAN, INC. NEWPORT NWPTMIXI
315090 AMERITECH MICHIGAN OKEMOS OKMSMIMN
310720 PENINSULA TELEPHONE CO. TRAVERSE CITY OLMSMIXI
315090 AMERITECH MICHIGAN OLIVET OLVTMIMN
310671 CENTURYTEL MIDWEST-MIDWEST, INC. OMER OMERMIXJ
313033 VERIZON NORTH INC.-MI (ALLTEL) ONONDAGA ONDGMIXI
315090 AMERITECH MICHIGAN ONEKAMA ONKMMIMN
310717 ONTONAGON COUNTY TELEPHONE CO. ONTONAGON ONTNMIXI
310695 VERIZON NORTH INC.-Mi ONAWAY ONWYMIXG
310671 CENTURYTEL MIDWEST-MIDWEST, INC. ORLEANS ORLNMIXI
315090 AMERITECH MICHIGAN OSCODA OSCDMIMN
315090 AMERITECH MICHIGAN KALAMAZQO OSHTMIWS
310695 VERIZON NORTH INC.-MI OSSINEKE OSNKMIXG
315090 AMERITECH MICHIGAN OTSEGO OTSGMIOS
310695 VERIZON NORTH INC.-MI OVID OVIDMIXG
310695 VERIZON NORTH INC.-MI PALO PALOMIXG
313033 VERIZON NORTH INC.-MI (ALLTEL) PARMA PARMMIXJ
310695 VERIZON NORTH INC.-M! PRUDENVILLE PDVLMIXM
310702 CENTURYTEL OF MICHIGAN, INC. PINCONNING PINCMIXJ
310689 CENTURYTEL OF UPPER MICHIGAN, INC. PICKFORD PKFDMIXG
313033 VERIZON NORTH INC.-MI (ALLTEL) PULLMAN PLMNMIXI
315090 AMERITECH MICHIGAN PLAINWELL PLNWMIMN
315090 AMERITECH MICHIGAN PELLSTON PLSTMIMN
310676 BARRY COUNTY TELEPHONE CO. PLAINWELL PNLKMIXI
310695 VERIZON NORTH INC.-M! PENTWATER PNTWMIXG
310695 VERIZON NORTH INC.-Mi POMPEI POMPMIXG
310695 VERIZON NORTH INC.-MI POSEN POSNMIXG
315090 AMERITECH MICHIGAN POTTERVILLE POVLMIMN
310713 HIAWATHA TELEPHONE CO. PARADISE PRDSMIXI
313033 VERIZON NORTH INC.-MI (ALLTEL) PRESCOTT PRSCMIXP
315090 AMERITECH MICHIGAN PORTAGE PRTGMILK
310691 DEERFIELD FARMERS TELEPHONE CO. PETERSBURG PTBGMIAK
315090 AMERITECH MICHIGAN PORTLAND PTLDMIPT
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Alltel Communications, LLC - SACs 319010 and 319019

Michigan ETC Designated Areas

ILEC SAC ILEC_Name Wirecenter Name CLLI Code
315090 AMERITECH MICHIGAN PETOSKEY PTSKMIMN
310695 VERIZON NORTH INC.-MI PAW PAW PWPWMIXG
315090 AMERITECH MICHIGAN POWERS PWRSMIMN
315090 AMERITECH MICHIGAN ROCKFORD RCFRMIMN
315090 AMERITECH MICHIGAN ROCKFORD RCFRMISE
315090 AMERITECH MICHIGAN RICHLAND RCLDMIMN
315090 AMERITECH MICHIGAN REED CITY RDCYMIMN
310689 CENTURYTEL OF UPPER MICHIGAN, INC. RUDYARD RDYRMIXG
310695 VERIZON NORTH INC.-MI ROGERS CITY RGCYMIXG
310717 ONTONAGON COUNTY TELEPHONE CO. ONTONAGON RKLDMIXI
310695 VERIZON NORTH INC.-MI REMUS RMUSMIXG
315090 AMERITECH MICHIGAN ROCK ROCKMIMN
315090 AMERITECH MICHIGAN REPUBLIC RPBLMIMN
315090 AMERITECH MICHIGAN RAPID RIV RPRVMIMN
315090 AMERITECH MICHIGAN ROSEBUSH RSBHMIMN
310695 VERIZON NORTH INC.-M! ROSCOMMON RSCMMIXG
313033 VERIZON NORTH INC.-MI (ALLTEL) ROSE CITY RSCYMIXJ
310695 VERIZON NORTH INC.-MI RIVERDALE RVDLMIXG
313033 VERIZON NORTH INC.-MI (ALLTEL) RIVES JCT RVJTMIX!
310695 VERIZON NORTH INC.-MI RAVENNA RVNNMIXG
315090 AMERITECH MICHIGAN BENTON HBR RVSDMIRV
310732 UPPER PENINSULA TELEPHONE CO. REXTON RXTNMIAA
310704 ACE TELEPHONE CO. OF MICHIGAN, INC. SOUTH BOARDMAN SBRDMIXI
310695 VERIZON NORTH INC.-Mi SCHOOLCRAFT SCHLMIXG
310732 UPPER PENINSULA TELEPHONE CO. SCOTT POINT SCPTMIXI
315090 AMERITECH MICHIGAN SCOTTS SCTSMIMN
315090 AMERITECH MICHIGAN SCOTTVILLE SCVLMIMN
315090 AMERITECH MICHIGAN SAND LAKE SDLKMIMN
310695 VERIZON NORTH INC.-MI SIDNEY SDNYMIXG
310713 HIAWATHA TELEPHONE CO. SENEY SENYMIX!
315090 AMERITECH MICHIGAN SAGINAW SGNWMIFA
315090 AMERITECH MICHIGAN SAGINAW SGNWMISH
315090 AMERITECH MICHIGAN SAGINAW SGNWMIWS
310695 VERIZON NORTH INC.-MI SAUGATUCK SGTCMIXG
310695 VERIZON NORTH INC.-MI SHELBY SHLBMIXG
310713 HIAWATHA TELEPHONE CO. SHINGLETON SHNGMIXI
310695 VERIZON NORTH INC.-MI SHEPHERD SHPHMIXG
310695 VERIZON NORTH INC.-MI SHERIDAN SHRDMIXG
310685 CHATHAM TELEPHONE CO. SKANDIA SKNDMIXI
310702 CENTURYTEL OF MICHIGAN, INC. NAT CITY SLKHMIXI
310732 UPPER PENINSULA TELEPHONE CO. SMOKEY LAKE SMLKMIXI
310671 CENTURYTEL MIDWEST-MIDWEST, INC. SUNFIELD SNFDMIX!
310738 WOLVERINE TELEPHONE CO. SANFORD SNFRMIXI
310685 CHATHAM TELEPHONE CO. SAND RIVER SNRVMIXI
310695 VERIZON NORTH INC.-MI STANTON SNTNMIXG
310695 VERIZON NORTH INC.-M S HAVEN SOHNMIXH
310728 SPRINGPORT TELEPHONE CO. SPRINGPORT SPPTMIXI
315090 AMERITECH MICHIGAN SPARTA SPRTMIMN
310695 VERIZON NORTH INC.-MI DOWAGIAC SRLKMIXG
315090 AMERITECH MICHIGAN SARANAC SRNCMIDC
315090 AMERITECH MICHIGAN SAULT ST MARIE SSMRMIMN
313033 VERIZON NORTH INC.-M! (ALLTEL) STOCKBRIDGE STBRMIXI
310702 CENTURYTEL OF MICHIGAN, INC. SUTTONS BAY STBYMIXI
315090 AMERITECH MICHIGAN ST CHARLES STCHMIMN
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315090 AMERITECH MICHIGAN ST HELEN STHLMIMN
315090 AMERITECH MICHIGAN ST IGNACE STIGMIMN
310695 VERIZON NORTH INC.-MI ST JOHNS STJHMIXG
310677 ISLAND TELEPHONE CO. ST JAMES STJMMIXI
315090 AMERITECH MICHIGAN ST JOSEPH STJSMISO
310695 VERIZON NORTH INC.-MI ST LOUIS STLSMIXG
315090 AMERITECH MICHIGAN STANDISH STNDMIMN
313033 VERIZON NORTH INC.-MI (ALLTEL) STERLING STNGMIXJ
315090 AMERITECH MICHIGAN STEPHENSON STSNMIST
310695 VERIZON NORTH INC.-MI STANWOOD STWDMIXG
310695 VERIZON NORTH INC.-Mi SIX LAKES SXLKMIXG
310702 CENTURYTEL OF MICHIGAN, INC. LONG LK SXLSMIXI
310695 VERIZON NORTH INC.-MI TECUMSEH TCMSMIXG
315090 AMERITECH MICHIGAN THREE OAKS THOKMIMN
313033 VERIZON NORTH INC.-MI (ALLTEL) TEKONSHA TKNSMIXI
310695 VERIZON NORTH INC.-MI TEMPERANCE TMPRMIXG
310695 VERIZON NORTH INC.-M! TWIN LAKE TNLKMIXG
310675 BARAGA TELEPHONE CO. TAPIOLA TPLAMIXI
310711 MIDWAY TELEPHONE CO. - Ml TROUT CREEK TRCKMIXJ
315090 AMERITECH MICHIGAN TRAVERSE CITY TRCYMIMN
315090 AMERITECH MICHIGAN TRUFANT TRFNMIMN
310685 CHATHAM TELEPHONE CO. TRENARY TRNYMIXI
310695 VERIZON NORTH INC.-MI RAPID CITY TRRVMIXG
315090 AMERITECH MICHIGAN TUSTIN TUSTMIMN
310721 PIGEON TELEPHONE CO. TWINING TWNGMIO1
310695 VERIZON NORTH INC.-MI UN CITY UNCYMIXG
315090 AMERITECH MICHIGAN VICKSBURG VCBGMIMN
310702 CENTURYTEL OF MICHIGAN, INC. SHERIDAN VCVLMIXI
310695 VERIZON NORTH INC.-MI VANDERBILT VNDRMIXG
310695 VERIZON NORTH INC.-MI VESTABURG VTBGMIXG
315090 AMERITECH MICHIGAN W BRN WBRNMIMN
313033 VERIZON NORTH INC.-MI (ALLTEL) WEBBERVILLE WBVLMIXJ
310695 VERIZON NORTH INC.-MI GRAND LEDGE WCSTMIXG
310695 VERIZON NORTH INC.-MI WOODLAND WDLDMIXG
310695 VERIZON NORTH INC.-M! WEIDMAN WDMNMIXG
315090 AMERITECH MICHIGAN WHITE CLOUD WHCLMIAD
310702 CENTURYTEL OF MICHIGAN, INC. WHITTEMORE WHMRMIX|
310717 ONTONAGON COUNTY TELEPHONE CO. ONTONAGEN WHPIMIX!
310695 VERIZON NORTH INC.-MI WHITEHALL WHTHMIXG
310737 WINN TELEPHONE CO. WINN WINNMIXI
315090 AMERITECH MICHIGAN WAKEFIELD WKFDMIMN
315090 AMERITECH MICHIGAN WILLIAMSBURG WLBGMIWB
310695 VERIZON NORTH INC.-MI MUSKEGON WLKMMIXG
310732 UPPER PENINSULA TELEPHONE CO. WALLACE WLLCMIXA
310703 KALEVA TELEPHONE CO. WELLSTON WLTNMIXI
315090 AMERITECH MICHIGAN WOLVERINE WLVRMIMN
310695 VERIZON NORTH INC.-MI WILLIAMSTON WMTNMIXG
315090 AMERITECH MICHIGAN BOYNE CITY WNLKMIWL
310735 WESTPHALIA TELEPHONE CO. WESTPHALIA WPHLMIXI
310732 UPPER PENINSULA TELEPHONE CO. WATSON WTMQMIXI
315090 AMERITECH MICHIGAN WATERSMEET WTRMMIMN
315090 AMERITECH MICHIGAN WATERVLIET WTRVMIWV
310711 MIDWAY TELEPHONE CO. - M| WATTON WTTNMIXJ
315090 AMERITECH MICHIGAN WAYLAND WYLDMIMN
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315090 AMERITECH MICHIGAN GRAND RAPIDS WYNGMILX
315090 AMERITECH MICHIGAN ZEELAND ZELDMIZL
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CONFIDENTIAL EXHIBIT B
Alltel Communications, LLC - SAC 319010 and 319019

Network Outages

. #of Ty
Outage NN ) L IR I i~ X customers Cell R RN N .»,)'j,’ﬁ: X NN .
Description | Start Date | Start Time| “End Date '| End Time| Duration | affected | Number 1 - Site Name < Address F iy
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EXHIBITC
Alltel Communications, LLC — SACs 319010 and 319019

Unfulfilled Request for Service

There were no unfulfilled requests for service to report for the January 1, 2011 to December 31, 2011
period.
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EXHIBIT D
Alltel Communications, LLC - SACs 319010 and 319019

Company Information

State SAC Designated Entity

AL 259029 Cellco Partnership

AR 409003 Cellco Partnership

FL 219903 Alltel Communications, LLC

GA 229004 Alltel Communications, LLC

1A 359010 Midwest Wireless lowa, LLC

1A 359070 RSA 7 Limited Partnership

1A 358071 lowa 8 - Monona Limited Partnership

KS 419905 Alltel Communications, LLC

LA 279009 Alltel Communications, LLC

MI 319010/319019 Alitel Communications, LL.C

MN 369001 WWC Holding Co., Inc.

MN 369002 Midwest Wireless Communications, LLC

MN 369004 RCC Minnesota, Inc.

MS 289010 Alltel Communications, LL.C

MS 289002 Rural Ceilular Corporation

NC 239003 Cellco Partnership

ND 389005 Bismarck MSA Limited Partnership

ND 389006 North Central RSA 2 of North Dakota Limited Partnership
ND 389007 Northwest Dakota Cellular of North Dakota Limited Partnership
ND 389008 North Dakota RSA No. 3 Limited Partnership
ND 389009 Badlands Cellular of North Dakota Limited Partnership
ND 389010 North Dakota 5 - Kidder Limited Partnership
NE 379013 Alltel Communications of Nebraska, Inc.

NY 159014 St. Lawrence Seaway RSA Cellular Partnership
NY 159015 New York RSA 2 Cellular Partnership

SD 399018 WWC License LLC

SD 399003 RCC Minnesota, Inc.

TX 449003 WWC Texas RSA Limited Partnership

TX 449034 Alltel Communications, LLC

VA 199014 Celico Partnership

WI 339017/339023 Alltel Communications, LLC

Wi 339016 Wisconsin RSA #3 Limited Partnership

WI 339006 Midwest Wireless Wisconsin, LLC
WV 209008 Alltel Communications, LLC

The above USF support recipients individually and collectively operate under the Verizon Wireless brand name.
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