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Dear Ms. Dortch: 
 
 On Thursday, July 12, 2012, Lance Steinhart, Brita Strandberg, and Heather Kirby, on 
behalf of You Talk Mobile, LLC (“You Talk” or the “Company”), as well as Stephen Klein, 
President of You Talk, spoke with Kimberly Scardino, Divya Shenoy, and Alexander Minard of the 
Telecommunications Access Policy Division.  We discussed You Talk’s Compliance Plan as filed 
on April 27, 2012.  
 
 Stephen Klein gave an overview of the Company and his experience in the 
telecommunications industry.   Mr. Klein emphasized the Company’s commitment to comply with 
all FCC rules and to prevent waste, fraud, and abuse of the Lifeline program. We discussed You 
Talk’s enrollment process and procedures regarding fraud prevention, noting how the Company 
highlights the One Per Household certification at the beginning of the enrollment process.  We also 
discussed updates the Company has made to its Lifeline certification form.  Finally, You Talk 
agreed to file a revised Compliance Plan incorporating suggested edits.   
 
 Please contact me if you have any questions.  Thank you. 
      
     Respectfully submitted, 
 
     /s/ LANCE STEINHART 
 
     Lance J.M. Steinhart 
     Attorney for You Talk Mobile, LLC 
cc: Stephen Klein 
 Brita Strandberg 
 Kimberly Scardino 
 Divya Shenoy 
 Alexander Minard 


