
My comment pretains to AT&T charging International Roaming Fees to compensate for poor to no

cell signal on Lopez Island, WA. 98261. Internet Site: http://www.deadcellzones.com reveals the

carriers where dead zones exist. We find that although AT&T advitises the signal is marginal for

Lopez Island the fact is the signal is no existant due to lack of operating infrastrusture to broadcast a

signal to the residents of Lopez Island, Washington-State.

AT&T appears to be free to charge higher International Roaming rates while other providers shch as

Verizion have provided the necessary investment to accomidate Cell Phone Signal without Roaming

Fees. This appears to be another rip off of the local public and everytime my family calls to complain

about the poor service nothing is ever done to accomidate our lose of use. We have even suggested

that AT&T waive the Roaming Fee however no real commitment from their customer service team.

We also have a seperate issue dealing with the strong signal Canadian Wirless Providers Telus and

Rogers Wirless. Their signal penetrates the majority of the Southern tip of Lopez Island however we

are unable to sign up for service as the providers are Canadian and their RF Signal is randomly

blasting the US shres of Washington State.

 

This area of Washington State has seriously been negected from enforcement AT&T has the ability to

correct this Roaming Charge Issue for the Residents of Lopez Island, WA.  


