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July 26, 2012 

VIA ECFS 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Re: Boomerang Wireless, LLC Revised Compliance Plan; WC Docket Nos. 
09-197, 11-42 

Dear Ms. Dortch: 

On March 1, 2012, Boomerang Wireless, LLC (“Boomerang”) submitted its 
Compliance Plan outlining the measures it will take to implement the conditions imposed by the 
Commission in its Lifeline Reform Order.1  On April 12, 2012, May 22, 2012, June 13, 2012 and 
June 29, 2012 Boomerang submitted revised Compliance Plans to provide additional details.   

 
Boomerang has further revised its Compliance Plan (p. 18) at the request of FCC 

Staff to explain that Boomerang’s customers may de-enroll from Lifeline supported service at 
any time by simply calling Boomerang’s toll-free customer service line.  Boomerang does not 
require submission of a written request by facsimile or otherwise.  In addition, Boomerang is no 
longer offering a 68 minute Lifeline plan and its Compliance Plan and Lifeline application form 
have been revised accordingly.   

   
Boomerang hereby re-submits its complete Compliance Plan with the above 

revisions.  Based on the minor nature of these changes, Boomerang reiterates its request for 
expeditious approval of its Compliance Plan. 
                                                 
1  See Lifeline and Link Up Reform and Modernization, Lifeline and Link Up, Federal-State 

Joint Board on Universal Service, Advancing Broadband Availability Through Digital 
Literacy Training, WC Docket No. 11-42, WC Docket No. 03-109, CC Docket No. 96-
45, WC Docket No. 12-23, Report And Order and Further Notice Of Proposed 
Rulemaking, FCC 12-11 (Feb. 6, 2012).   
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K E L L E Y  D R Y E  &  W AR R E N  LLP 

This letter and revised Compliance Plan is being filed electronically for inclusion 
in the public record of the above-referenced proceedings.  Please contact the undersigned with 
any questions. 

 
 
 

Respectfully submitted, 
 
 
 
John J. Heitmann 
Joshua T. Guyan 
 
Counsel to Boomerang Wireless, LLC 

 
 
cc: Kim Scardino  

Divya Shenoy 
 Garnet Hanly 
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        Lifeline Program 

A?B C�DFE B G�D/H�DFE CJI�K�DFL M?B C�B N�O�M?B P9GRQSP9L<T
• U�V%W,X�Y�V/Z Z�[ X]\?^_Wa`?[ bcW,Z [ X_WRd]efW,Yg[ h_ikj9Y V�l2Y�i�enm�V/opX_WFW�qp\<V4h?V/ekj9Z W�\<Wf\S^�[ rsbtV/Ygeku
• U,^_Wk[ X_bcV/YgefiF\?[ V/Xp[ rsV/X9Z m5o_r�W�qp\<V%h_W�Y \?[ bcmwva[ \?^]\?^SWax�WFq9W�Y i,Z+y�V/ekeko�X9[ h_i�\?[ V/X_r

y�V/ekek[ r�rz[ V/Xp{tx#y�y/|S\?^_i�\�m�V/o]i�Y WajSi�Y \?[ h�[ j?iF\?[ XSl5[ X]\_^_Waj�Y V�l2Y i�e}va[ \?^%o_r�u
A_B C@D�E B G�D~H2D�L��2B N@DR�/B ��N?E P�����L#D
`_[ btW�Z [ X_Wa[ rsiflzV���W�YgX9efW'X_\2i�r�rF[ r�\<i�X_hSWaj�Y�V�l2Y i�eni�X?q%vk[ Z Z b�o9Z Z m4efi���[ X_l�bti�Z r�W�r�\<i�\gW,efW�X_\grs\<V4V/�?\<i�[ X]\?^SWa�_W,XSW�b�[ \2h_i�XpY W�rFo�Z \~[ X]b�[ X_W�r���[ ekj9Yg[ r�V/X9e�W,X?\<�Fq�W��
W,X9Y V/Z Z efW,X_\2V/Y��_W�[ X_l5�_i�YgY�WFqpb�Y V/e�\?^?Waj9Y V�l2Y i�eku��%X9Z mwV/XSWaZ [ bcW,Z [ X_W��?W'X_WFb�[ \][ rsi���i�[ Z i���Z W�j_W�Y,^_V/o?r�W'^_V/Z qsu�d�^_V/o_r�W,^_V/Z q�[ r/q9W�b�[ X_WFq9��btV/Y�j9o�Ygj_V�r�WFr/V�b�\?^?W
`_[ btW�Z [ X_Waj�Y V�l2Y i�ef��iFrsi�X_m4[ XSqs[ ��[ q/o_i�Z+V/Y�l2Y�V/o�j�V�b/[ X_qs[ ��[ qso_i�Z rsva^_V�Z [ ��WR\<V�lzWF\?^_W�YFi�\2\S^?W�r�i�e�W�i�q9qsY�W�r�rsi�XSqpr�^_i�Y�Wk[ X_h?V/efW�i�X_q%W���jSW�XSr�W�rzu��][ V/Z i�\?[ V/X]V�b�\?^_W
V/X_Waj_W�Y�^_V/oSr�W'^_V/Z q�Z [ ek[ \<i�\_[ V/X�h?V/X_r�\?[ \?o_\gWFr/i���[ V/Z i�\?[ V/X�V�b�\?^?W�x+W�q�W�Y i�Z�y�V/ekeko9X9[ h_i�\?[ V/X_rsy�V/ekek[ r�rz[ V/X_� rfY#o9Z W�rsi�X_qpva[ Z Z�Y�WFr�o�Z \~[ X�mSV/o9Y�q9WF�tW,X9Y�V/Z Z efW,X_\2b�Y V/e
\?^_Waj9Y V�l2Y i�ef�Fi�XSq�Z [ bcW,Z [ X_W�[ rsikX_V/XS�c\?Y i�X?r�btW�Y i,�9Z W��_W�XSW�b�[ \2i�X_qpm�V/opefi�m4X_V�\2\?Y i�X_r�btW�YF\_^9[ rf�_W,XSWFb�[ \2\<V4i�X_m�V�\?^_W�Y�j_W�Y�r�V/X_��Y�WFlzi�Y�q'Z WFr�r�[ b�\?^SWFmw�/o_i�Z [ btmwbtV/Y
`_[ btW�Z [ X_W�u
�9���2�����z�%�'�'�  �¡z¢�£�¤R¥J£�¦g§�¨�©�¢�¤� �§�£ ª H2«�¬2Ag­�K�®4¯�°5¬�A ª «�±�²]®4¯w²]Ag³

x�o�Z Zz´�i�efW�µ ¶9^_V/X_W�µ· WFr�[ q�W'X_\?[ i�Z�d�q9q/Y WFr�r µ¸�¹ ºt»+¼ ½~¾z¿z½_À
Á ½_ºtÂ�Ã?¿z½S¿zÄFÅ9ÆzÆzºt½_ÇgÇÈ ½SÂ�Éz¾zºcÃ_ºcÊ'Å9ÆzÆzºt½_Ç#ÇË�Ì ¾ ÁzÍ)Î ¾zÏ�Ð_Ñ�½_Ç#¹ Æz½_¿�»�½~¾zÒ È ºt¹ ÓzÃ_¼�¼ Ã_¿zÆzÇ2Â�ÔzÇgÄ�Ézºc¾zÕ�¹ Æz½~Æz½_Ç#»�ºt¹ ÉzÄt¹ Õ�½�Ã_ÆzÆzºc½SÇ#ÇgÐ Ö

× efi�[ Z µ

y/[ \<m�µ ´2WFv�Øsy�V/X_��ÙÚ \<i�\<W�µ ´2WFvÛ¶9^_V/X_W�µÜ [ j_h?V�q9W,µ × Ú ´~µÝ [ Z Z [ X?lfd�q�q'Y�WFr�r µF{t[ b�qs[ btbtW�Y�W,X_\?| Ë ¹ ÒzÆz¹ Ò�Ò�½_ºt½S¿�Ä | `gi�r�\2Þ Ú�Ú ´5V/Y�U,Yg[ �_i�Z�ß àáX�o9ek�SW,Ygµ
y/[ \<m�Ø Ú \<i�\<W�Ø Ü [ j_h_V�q�W,µ â�V/o�Y��9[ Y \?^_q9i�\gW,µ
ãFã�ãFã {c[ X9[ \?|�ß�iFh���X_V�vkZ WFq9l�W�i�X_qph_V/X?r�W,XS\2\<V Ý V�V/efW�Y i�X_l�äå[ Y�W�Z W�r�rsqs[ �2o9Z l2[ X_l5efm4X_i�efW���\<W'Z W�j�^_V/X_WaX�o9ea�_W�YFi�XSqpi�q9qsY�W�r�r/\<V%\_^_Waæ�X�[ ��W�Y r�i�Z Ú W�Y���[ h?W�d,qsek[ X�[ r�\?Y iF\?[ �zW
y�V/ekj_i�X_m4{ \?^_W�i�qsek[ X�[ r�\?Y i�\<V/YFV�b�\_^_Wkj9Y V�l2Y�i�ek|Si�XSq9Ø�V/Y�[ \<rsi�lzW'X?\<r/bcV/Y�\?^_Waj�o�Y#j?V�r�W�V�b���W�Yg[ bcm�[ X_l�\_^_i�\�\?^?WRr�o9�_r�h�Y#[ �_W�Y�q9V�WFr�X_V�\~Y�WFh?W'[ ��WaefV/Y W�\?^_i�X]V/X_Wa`?[ bcW'Z [ X?W
�_W�X_WFb@[ \?ufß X]\?^SW�WF��W'X?\�\?^_i�\~æ Ú d�yá[ q9W,X?\?[ b@[ WFrfefWfi�r�Y W�h?W�[ ��[ X_l5efV/Y�Wf\S^Si�X]V/X_Wa`?[ btW�Z [ XSW�r�o��_rz[ q9m4j_W�Y,^_V/o_r�W'^_V/Z q9��ß�iFh���X_V�vkZ WFq9lzW�i�XSq�o9XSq9W�Y�r�\#i�X_qp\?^_i�\2i�Z Z+h?i�Y#Yg[ W,Y�r
efi�m4�_WaX_V�\?[ b�[ W�qpr�V%\?^_i�\~ßFefi�mwr�W�Z WFh_\2V/X_W�r�W,Y ��[ h_Wfi,X_q��SW�q�W��çW�X9Y V/Z Z W�q%b�Y V/e}\?^_WfV�\?^_W,Yguè Å9ÉzÉz¼ ¹ »�Ã?¿zÄcÇ�¼ ¹ Õ�¹ ¿zé/¾z¿ È ºt¹ ÓzÃ?¼@¼ Ã_¿zÆzÇ�ê�ëz¾�¼ Ã?»�ì'Ã/Çg¾z»�¹ Ã?¼�Ç#½_»�Ô�ºt¹ ÄJÊs¿zÔzÂ�Óz½Sº�Â�Ã?Ê'¹ ¿zÇ#ÄJ½SÃ?Æ�Ézºt¾zÕ�¹ Æ�½�Ã_¿�¾zÒ�Ò�¹ »�¹ Ã_¼ È ºc¹ ÓzÃ_¼�é?¾zÕ�½Sºc¿FÂf½S¿zÄF¹ Æz½S¿zÄJ¹ ÒJ¹ »+Ã_ÄJ¹ ¾z¿�»�Ã?ºtÆ�¿zÔzÂ�Óz½_ºtÐ
�9�����%í~�zî,ï]¨t¤� �¦# �¡z¢�¤� �§�£�ð � . ñ,��8�"�! �z!�ñ,��"��k! ��"�*,�kò<��= = �,()! �,:5ñ, �6,= ! ����>_>_! >_"+���,���kñ,8��,:98���70>wó<�z*,���zô%�,�,�2õ?ö

Ú o9j�j9Z W,efW,X_\<i�Zz´~o_\?Yg[ \?[ V/X]d�r�rz[ r�\<i�X_h?Wa¶9Y V�l2Y i�eÛ{ Ú ´2d]¶9| ´2i�\?[ V/X_i�Z Ú h�^_V�V/Z�`?o9X_h�^%¶�Y�V�l2Y i�e÷{t´ Ú `_|Ú o9j�j9Z W,efW,X_\<i�Z Ú WFh9o9Yg[ \<m4ß�X_h_V/efWk{ Ú�Ú ß | ø4WFqs[ h?i�[ q
`gV�v���ß X_h@V/efWaù�V/efW × X_W,Y lzmwd�r�r�[ r�\#i�X_h?Waj9Y V�l2Y i�eÛ{c`_ß ù × d�¶9| x+V�V�q�às[ r�\?Yg[ �9o_\?[ V/X%¶�Y�V�l2Y i�enV/X%ß XSq/[ i�X · W�r�W�Y ��i�\?[ V/XSrÚ W�h?\?[ V/X�ú�x�WFq9W�Y i,Z�¶�o9�9Z [ hpù�V/o_r�[ X_lfd�r�r�[ r�\<i�X_h_W U,Yg[ �_i�Z Z mwi�qsek[ X�[ r�\<W,Y�WFqpU�d�´~x
U�W�ekj_V/Y i�Y�mwd�r�r�[ r�\<i�X?h_W�bcV/Y�´�W�WFq9m)x#i�ek[ Z [ W�rf{ U�d]´~x�| Ý o9Y W�i�o]V�b/ß X_qs[ i�X�d�btbci�[ Y r�û/W�XSW,Y i�Z�d�r�rz[ r�\<i�X_h?W

U,Yg[ �_i�Z Z mwi�qsek[ X�[ r�\<W,Y�WFq�ù�WFiFq Ú \<i�Y \]{tefWFW�\?[ X_l�\S^?Wa[ X_h?V/efW
�so_i�Z [ b�[ h?i�\?[ V/XSrsV�b/ù�W�i�q Ú \<i�Y \?u |

ü Ê'ëz¾zÔzÇg½_ëz¾z¼ Æ�¹ ¿z»+¾zÂ�½~¹ Ç�Ã?Ä�¾�º�Óz½S¼ ¾zêáý�þSÿ���¾zÒzÒ�½_Æz½SºtÃ?¼�é?Ôz¹ Æz½S¼ ¹ ¿z½SÇgÐ��_Ézºc¾zÕ�¹ ÆF½_ÆwÆz¾z»�ÔzÂ�½_¿zÄcÃ?Äc¹ ¾z¿�»+¾z¿�Ò�¹ ºtÂ�¹ ¿zé/Â�Ê'ëz¾zÔzÇg½Sëz¾z¼ Æ�¹ ¿z»+¾zÂ�½~¼ ½_Õ?½_¼ ÐÌ ÔzÂ�Óz½_º�¾zÒzÉz½_¾zÉz¼ ½]¹ ¿�Ê�¾zÔzº�ë�¾zÔzÇg½Sëz¾z¼ ÆzÀ ����������������������������� Ë Ã_ÆzÆ��Sÿ�	 þ�
��]Éz½Sº�Ã_ÆzÆz¹ ÄJ¹ ¾z¿zÃ?¼?Éz½_ºtÇg¾z¿�Ã?Óz¾FÕ�½��]ÄJ¾�Æz½�Äc½_ºtÂ�¹ ¿�½�¹ ¿z»�¾zÂ�½�é_Ôz¹ Æz½_¼ ¹ ¿z½SÇgÖ

 ¶_W�Y�r�V/X_r�[ Xpù�V/o?r�W,^?V/Z q ß X_h?V/efW 
 ¶?W,Y r�V/X_r�[ X%ù�V/o_r�W�^_V/Z q ß X_h?V/efW� ����� � ��ú�� Þ ����� � ��� ú� ��� ��� Þ ��� � ����� � Þ � Þ� ����� � ��� � � � Þ � � ú � �

{c[ X9[ \?|%ß�i�enr�WFW,��[ X_l�U,Yg[ �_i�ZzZ i�X_q�r�`?[ bcW,Z [ X?WRr�o9j�j_V/Y \2i�X?q%h?W'Y \?[ btmw\?^_i�\~ßFY�WFr�[ q�WfV/X%x#W�q9W�Y i�Z Z m��@Y W�h?V�l2X9[ ��W�qpU�Yg[ �_i�Z�Z i�X_q�r�u
ß b�m�V/o]q9V�X_V�\]j?i�Y \?[ h9[ j_i�\<Wa[ X�V/X?W�V�b�\?^_WFr�W�j9Y V�l2Y i�efr��Fi�XSqpr�V/efWFV/X_Wa[ Xwm�V/o�Y�^_V/o_r�W,^_V/Z qpq9V�W�rzµ· W�Z iF\?[ V/X_r�^�[ j]\<Vá¶?i�Y \?[ h9[ j_i�X_\?µ u

à�V�h�o9efW�X_\<r · W���[ WFv�W�qpbtV/Y�y�W,Y \?[ b�[ hSi�\?[ V/X9µ u
´2i�efW�V�b/¶_W�Y r�V/Xp¶_i�Y�\?[ h�[ j_i�\?[ X_l ã�ãFã�ãFã�ãFã�ãFãFã�ãFã�ãFã�ã�ã�ãFã�ãFã u
� h?W,Y \?[ btmw\?^_i�\~j_W'Y r�V/X]q�W�efV/X_r�\?Y i�\?[ X_l5j9Y V�l2Y i�e÷j_i�Y \?[ h�[ j?iF\?[ V/X%[ rsikefW,ek�_W�YFV�b/efm4^_V/o_r�W�^_V/Z qsu
ß�h?W�Y�\?[ btmw\?^_i�\2\?^SWaj_W�Y�r�V/X%X?i�efWfV/Xw\?^_Wkj_i�Y�\_[ h9[ j_i�\?[ V/Xwq9V�h�o9efW�X_\<i�\?[ V/X%[ rfX?V�\�i�Z Y�WFi�q9m5Y�WFh?W,[ ��[ X?l�i)`_[ btW�Z [ X_WRqs[ r�h?V/o9X_\?u
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Eligibility Requirements

1) You, or one of your dependents, participates in one of these programs:

2) Limit 1 Lifeline benefit per household.
One Lifeline program (wireline or wireless) per household. Household is defined as 
an individual or group of individuals living together at the same address and share 
income and expenses. A household is not permitted to receive Lifeline benefits 
from multiple providers.

3) If I am not in qualifying program, I may participate if income qualified.

4) Must have valid physical address.
Notify Boomerang Wireless of any change of address by calling 800-516-0414.

5) Cannot choose phone model or phone number
You are not able to choose the free handset, trade free handsets, or choose the 
phone number on the free handset.

6) Recertify annually that you remain eligible for the Lifeline benefits.
Lifeline is a government assistance program. Once you receive the Lifeline benefit, 
you must complete the annual recertification process. Learn more in your welcome 
package.

7) Must be truthful in application process.                                           	    
WARNING: If you make false statements to gain benefits, you can be punished 	      
by fine or imprisonment or you can be barred from the Lifeline program.

8) Complete the application.
Be prepared to complete the application truthfully & accurately. You can print the 
application, submit online or attend one of our neighborhood events. You will need 
documentation for application process to include: Proof of identity ( i.e. Drivers 
License); Program eligibility documentation: Current statement of benefits from 
qualifying program, notice letter of participation, program document (i.e. SSI card), 
Income eligibility documents (i.e. tax return, paycheck stub, VA benefit statements)

Lifeline is a federal benefit. You can
 receive a discount on your phone service. Documentation of your eligibility 

for this government assistance program is required. 

# Persons in Household Income

1

2

3

4

$15,080

$20,426

$25,772

$31,118


