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Southern California Tribal Head Starts Association 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12'" Street, SW 
Washington, DC 20554 

Re: Request for Waiver, 
E-rate Program: Form 471-875583 for Funding Year 2012-2013 
Billed Entity Number: 16021534 
CC Docket No. 02-6 
CC Docket No. 96-45 

Dear Ms. Dortch 

July 30, 2012 

Please accept this letter as a Request for Waiver of the 4 71 filing deadline for the 20 12 Funding 
Year. Completing 2-471's for other Entities in addition to reviewing bids and scoring the bids, 
reviewing proposal and a contract all in a few days I missed filing the 471 for our Head Starts I 
did not realize this for a week. In addition, during this time my family has recently been hit with 
tragic news of a close family member with terminal illness and short life expectancy, as well as 
family arriving from out of state for this family medical sitnation. I am the only staff member for 
E-rate. Currently we are considering a part-time assistant to alleviate these issues. 

We currently use E-rate funding to subsidize the cost to provide broadband internet access to our 
5 Head Start sites. Our Head Starts significantly value our services due to their locations in 
remote areas in the mountains of San Diego County, California. It is difficult to receive the most 
current up-to-date forms of communications/technology without ERate funding for our Head 
Starts. Our Head Starts have participated in the E-rate program since 2007. 

We thank you for considering our Request for Waiver. If you have any questions, please feel free 
to contact me by e-mail at mtoscano@sctca.net or telephone at760-742-0582 ext 129. 

Sincerely, 

Mary Toscano, Director 
Southern California Tribal Head Start Association 
760.742.0582 xl29 
mtoscano@sctca.net 



USA,C 471 Application 

FCC Form 471 
Approval by OMB 

3060-0806 

Schools and Libraries Universal Service 
Description of Services Ordered and Certification Fonn 471 

Estimated Avar11ge Burden HouJW per R"ponH: 4 hour. 
This form is designed to help schools and libraries to list the eligible services they have ordered and estimate the annual 

charges for them so that the Fund Administrator can set aside sufficient support to reimburse providers for services. 
Please read Instructions before beginning thle application. (You can also file online at www.usac.orglsl.) 

The instructions include Information on the deadlines for filing this application. 

own reference) 

TRIBAL HEAD START ASSOCIATION 

2 Funding Year 2012 

3a Entity Number 16021534 

3b FCC Registration Number 0013727573 

4a Street Address, P.O. Box, or Route Number 
36146 PALA·TEMECULA RD 

City PALA State CA Zip Code 92059-

4b Telephone Number {760) 742-0582 

4c Fax Number {760) 742-8974 

sa Type of Application (check only one) 

r. Individual School (individual public or non-public school) 

r School District (LEA; public or non-public [e.g. diocesan] local district representing multiple schools) 

r Library (including library system, library outleUbrench or library consortium as defined under LSTA) 

(o". Consortium (intermediate service agencies, slates, slate networks, special consortia of schools and/or libraries) 

r Statewide application for (enter 2-letter stale code) 
representing (check all !hal apply) 
r All public schools/districts in the state 
r All non-public schools in the state 
r All libraries in the state 

5b Recipient(s) of Services: 

r Private P' Public r Charter 

R' Tribal R Head Start r State Agency 

the Contact Person's Street Address is the same as Item 4 above, check here. r If not, complete Item 6b. 

6b Street Address, P.O. Box, or Route Number 
NOTE: USAC will use this address to mail correspondence about this form. 
P.O. Box 1470 

City Valley Center State CA Zip Code 92082-

jC>>Ook "" lbo>l "'"Ito your preferred mode of contact and provide your contact information. One box MUST be cheeked and an entry provided. 

r 6c Telephone Number (760) 742 • 0582 Ext. 129 
r 6d Fax Number (760) 742 • 0578 
P' Be E-Mail Address mtoscano@sctca.net 
Re-enter E-mail Address mtoscano@sctca.net 

6f Holiday/vacationfsummer contact information: please include name of alternate contact (if applicable) and alternate phone, fax or E-mail address 

a conaultant Ia aealatlng you with your application procen, please complete Item &g below: 

8g Consultant Name 
Name of Consultant's Employer 
Consultant's Street Address 

City State Zip Code 
Consultant's Telephone Number Ext. 
Consultant's Fax Number 

http://www.slforms.universalservice.org/Form471Expert/PrintPreview.aspx?appl id=8755 ... 

Page I of 7 

3/27/2012 



USAC 471 Application Page 2 of7 

I i information on EVERY Form 471 you file for the services requested on that form. Please complete all rows that apply to services for which you are requesting 
dl""'""'' 

complete the left-hand column and libraries complete the right-hand column. Consort11 complete all that apply. 

I Onle.ed fo' Schoolo ond 1 I >471 

Schoota Ltb,.nao 

0 
phooe '""''ce 

:Number 'o' room• wnn 0 

d N"mb.,of, •wl~~ 
"' · ' Internet ""'"'' 10 

f ~-"~~~~ :"_dlal~p Internet""'"" and othe" 'of "P I' to 200 kbp" 

High·speed lr~temat 
1
:&·;,;;;;;· 'tnon 200 kbpa ond I' 

acoen services: .-;,;~ 'than 1.! rnbpa and le" thon Is 
Number of buildings 
served at the 

10 rnbpa nnon 3 mopa ano Ia" man lo 0 loiiOI.Ying speeds 
g (please use 

advertised zS ;;,b;· nhan 10 mbpe and ~"than lo 0 download speed 
coming into sO ;;,0;;., 'than 2! rnbpa and ~"than lo building, not actual iO 
speed in classroom 
orwor1<; area): 'man 110 rnbpo ond '"' t11an lo iO 

>mbpa 

Block" 

http://www .slforms. universalservice .org/F orm4 71Expert/PrintPreview.aspx?app! id=8 7 55... 3/27/20 12 



USAC 471 Application Page 3 of7 

' 
Block« Dlacou~ 

ICo•tact Phone Numbe" 1 

.... ·~·~"·' 
!he Block 4 worksheet is used to calculate your discount for services. You will complete one or more worksheets depending on the type of application you are filing. If you file more 

, the completed worksheets to assure that they are all processed correctly. Please refer to the instructions for infonnation specific to the Type of 
li 1 you indicated in Block 1, Item 5. 

r Check hera if this worksheet contains all eligible entitles in the school district or library system. 

:~~!!;1entities and calculate . . .u .. 
District i School District or Ubrary S~~~';,';'e~~ty -N;,;mbe,-; 

"·:~;~~~:: 
Numboorcl 

'·~·· "~ ::;; .;: 1-:::o, "'"'~" . Name o! EJigibla Emily 
..,.~ 

·~ ; 
·:~~· 

Sh"fld 
;;·;- I··- Ellglblelgr I'""':!-:~" " o~ 

' 

Diacount 
NSLP Mm' '' ·~ """ ;,;;~.;>: 

IE 
,.,oocs. 

' 
,., ... I Coo~m• 

16023931 u 16 " 100.000. 90 N N N 1440 9C 

16023960 u 33 " 100.000. 90 N N N 2970 H 9C 

•• 
16023946 u 34 "' 100.000. 90 N N N 30601 H 9C 

90 N N N 9C 

l9b Shocod SeN;~, 

I . ,~;;~~;~~~·~-~~~~_!!~ ~~ 
I ,4oo.d.11 ; ; 
~ I. Ernecthe 

~-o~~m;,-7_ Oi.;ide- thiS- total by the number ot 
Enter the result in Column 

i15. 

I":..O;,;"." th;, f'1~1•"! tho t""'l of ~alum.". 
oottt;., Ernet lh;·;;;,lt ·,, Columo 15. 

450 90% 

htto:/ /www.slforms. universalservice.org:/F orm4 71 Exnert!PrintPreview.asnx?annl id=R7SS... 1/27/?.0 1 ?. 



USA.C 471 Application 

service (Funding Request Number) for which you are requesting 
needed, and number the completed pages to assure that they 

, under appeal, 

K. Funding Commitment Request (I x J) 
$364,500.00 

22 Entity/Entitles Receiving This Service: 

Page 4 of7 

lA HS2012 

htto://www.slforms.universalservice.org/F orm4 71 Exoert/PrintPreview.asox?aool id=87 55... 3/27/2012 



USAC 4 71 Application 

6: Certifications and Signature 

24 r I certify that the entities listed in Block 4 of this application ere eligible for support because they are: (Check one or both.) 

a r schools under the statutory definitions of elementary and secondary schools found in the No Child Left Behind Act of 2001, 20 u.s.c. §§ 
7801(18) and (38), that do not operate as for.profit businesses and do not have endowments exceeding $50 million; and/or 

b r libraries or library consortia eligible for assistance from a State library administrative agency under the Library Services and Technology 
Act of 1996 that do not operate as for.profit businesses and whose budgets are completely separate from any schools, including, but not 
limited to, elementary, secondary schools, colleges, or universities. 

25 r I certify that the entity J represent or the entities listed on this application have secured access, separately or through this program, to all of the 
resources, including computers, training, software, intemel connections, maintenance, and electrical capacity, necessary to use the services 
purchased effectively. I recognize that some of the aforementioned resources are not eligible for support. I certify that the entities I represent or 
the entitles listed on this application have secured access to all of the resources to pay the discounted charges for eligible services from funds to 
which access has been secured in the current funding year. I certify that the Billed Entity will pay the non-discount portion of the cost of the goods 

28 

of the funds in Item 25e directly from a service provider listed on any of the Forms 471 flied by this 
service provider listed on any of the Forms 471 filed by this Billed Entity for this funding year assisted 

i I rules, all of the individual schools and li i under this form are 
or will cover all12 months of the funding year, and that have been or will be approved 

body or an SLD-cartified technology plan approver prior to the commencement of service. 

Or r: I certify that no technology plan is required by Commission rules. 

27 r 1 certify that (if applicable) 1 posted my Form 470 and (if applicable) made any related RFP available for at least 28 days before considering all bids 
received and selecting a service provider. 1 certify that all bids submitted were carefully considered and the most cost-effective service offering was 
selected, with price being the primary factor considered, and is the most cost-effective means of meeting educational needs and technology plan 
goals. 

28 r I certify that the entity responsible for selecting the service provider( a) has reviewed all applicable FCC, state, and local procurement/competitive 
bidding requirements and that the entity or entities listed on this application have complied with them. 

29 r 1 certify that the services the applicant purchases at discounts provided by 47 U.S. C. § 254 will be used primarily for educational purposes and will not 
be sold, resold or transferred in consideration for money or any other thing of value, except as permitted by the Commission's rules at 47 C.F.R. §§ 
54.500, 54.513. Additionally, I certify that the entity or entities listed on this application have not received anything of value or a promise of 
anything of value, other than services and equipment sought by means of this form, from the service provider, or any representative or agent 
thereof or any consultant in connection with this request for services. 

Page 5 of7 

http://www. slfonns. universalservice .org/F onn4 71Expert/PrintPreview.aspx?appl id=8 7 55... 3/27/20 12 



USAC 471 Application Page 6 of7 

Entity Number: 18021534 Applicants Form Identifier: lA HS2012 

Contact Person: Mary Toscano Contact Phone Number: (780) 742.o&82 

ielock 6: Certification and Signature (Continued) 

"r I acknowledge that the discount level used for shared services is conditional, for future years, upon ensuring that the most disadvantaged schools 
and libraries that are treated as sharing in the ser.-ice, receive an appropriate share of benefits from those services. 

,r I certify that I will retain required documents for a period of at least five years after the last day of service delivered. I certify that I will retain all 
documents necessary to demonstrate compliance with the statute and Commission rules regarding the application for, receipt of, and delivery of 
services receiving schools and libraries discounts, and that if audited, I will make such records available to the Administrator. I acknowledge that I 
may be audited pursuant to participation in the schools and libraries program. 

33r I certify that I am authorized to order telecommunications and other supported services for the eligible entity(ias) listed on this application. I certify 
that I am authorized to submit this request on behalf of the eligible entity( iss) listed on this application, that I have examined this request, that all of 
the information on this form is true and correct to the best of my knowledge, that the entities that are receiving discounts pursuant to this application 
have complied with the terms, conditions and purposes of the program, that no kickbacks were paid to anyone and that false statements on this 
foon can be punished by fine or forfeiture under the Communications Act, 47 U.S. C. §§ 502, 503(b), or fine or imprisonment under Title 18 of the 
United States Code, 18 U.S. C.§ 1001 and civil violations of the False Claims Act. 

34r I acknowledge that FCC rules provide that persons who have been convicted of criminal violations or held civilly liable for certain acts arising from 
their participation in the schools and libraries support mechanism are subject to suspension and debarment from the program. I will institute 
reasonable measures to be informed, and will notify USAC should I be informed or become aware that I or any of the entities listed on this 
application, or any person associated in any way with my entity and/or the entities listed on this application, is convicted of a criminal violation or 
held civilly liable for acts arising from their participation in the schools and libraries support mechanism. 

35 r I certify that if any of the Funding Requests on this Form 471 are for discounts for products or services that contain both eligible and ineligible 
components, that I have allocated the eligible and ineligible components as required by the Commission's rules at 47 C.F.R. 
§ 54.504(g)(1 ), (2). 

3a r I certify that this funding request does not coflStitute a request for intemal connections services, except basic maintenance services, in violation of 
the Commission requirement that eligible entities are not eligible for such support more than twice every five funding years as required by the 
Commission's rules at 47 C.F.R. § 54.506(c). 

37 r I certify that the non-discount portion of the costs for eligible services will not be paid by the service provider. The pre-discount costs of eligible 
services featured on this Form 471 are net of any rebates or discounts offered by the service provider. I acknowledge that, for the ptJrpose of this 
rule, the provision, by the provider of a supported service, of free services or products unrelated to the supported service or product constitutes a 
rebate of some or all of the cost of the supported services. 

38 Signature of 

139 Dote authorized 
person r 

40 Printed name 
of authorized 
person 

41 Title or position 
of authorized 
person 

r Check here if the consultant in Item 6g is the Authorized Person. 

••• Street Address, P.O . Box, or Route Number 

City 
State Zip Code -

http://www.slforms. universalservice.org/F orm4 71 Expert/PrintPreview.aspx?appl __ id=8755 .. . 3/27/2012 



USAC 471 Application 

Entity Number: 18021634 

Contact PenJOn: Mary Toscano 
42b Telephone Number 

of authorized 
Person 

42c Fax Number of Authorized Person 

42d E-mail Address 
of authorized 
Person 

Re-enter E-mail Address 

42a Name of Authorized 
Person's Employer 

JAppllcanra Form Identifier: lA HS2012 

IContact Phone Number: (780) 742..0682 

Ext. 

NOTICE: Section 54.504 of the Federal Communications Commission's rules requires all schools and libraries ordering services that are eligible for and seeking 
universal service discounts to file this Services Ordered and Certification Form (FCC Form 471) with the Universal Service Administrator. 47 C.F.R.§ 54.504(c). 
The collection of information slams from the Commission's authority under Section 254 of the Communications Act of 1934, as amended. 47 U.S. C. § 254. The 
data in the report will be used to ensure that schools and libraries comply with the competitive bidding requirement contained in 47C.F.R. § 54.504. All schools 
and libraries planning to order services eligible for universal service discounts must file this form themselves or as part of a consortium. 

An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently valid OMB control 
number. 

The FCC is authorized under the Communications Act of 1934, as amended, to collect the infonnation we request in this form. we will use the information you 
provide to determine whether approving this application is in the public interest If we believe there may be a violation or a potential violation of any applicable 
statute, regulation, rule or order, your application may be referred to the Federal, state, or local agency responsible for investigating, prosecuting, enforcing, or 
implementing the statute, rule, regulation or order. In certain cases, the information in your application may be disclosed to the Department of Justice or a court 
or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c) the United States Government is a party of a proceeding before the body or has 
an interest in the proceeding. In addition, consistent with the Communications Act of 1934, FCC regulations and orders, the Freedom of Information Act, 5 
U.S. C. § 552, or other applicable law, information provided in or submitted with this form or in response to subsequent inquiries may be disclosed to the pl.blic. 

If you owe a past due debt to the Federal government, the information you provide may also be disclosed to the Department of the Treasury Financial 
Management Service, other Federal agencies and/or your employer to offset your salary, IRS tax refund or other payments to collect that debt. The FCC may 
also provide the information to these agencies through the matching of computer records when authorized. 

If you do not provide the information we request on the form, the FCC may delay processing of your application or may return your application without action. 

The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S. C.§ 3501, at seq. 

Public reporting burden for this collection of information is estimated to average 4 hours per response, Including the time for reviewing instructions, searching 
existing data sources, gathering and maintaining the data needed, completing, and reviewing the collection of information. Send comments regarding this 
burden estimate or any other aspect of this COllection of information, including suggestions for reducing lhe reporting burden to the Federal Communications 
Commission, Performance Evaluation and Records Management, Washington, DC 20554. 

Please submit this form to: 
SLD-Form 471 
P.O. Box 7026 
Lawrence, Kansas 86044·7026 

For express delivery services or U.S. Postal Service, Return Receipt Requested, mall this form to: 
SLD Forma 
ATTN: SLD Form 471 
3833 Greenway Drive 
Lawrence, Kansas 66046 
(888) 203-8100 

Page 7 of7 

FCC Fonn 471 -October 2010 

1997- 2012 ®, Universal Service Administrative Company, All Rights Reserved 

http://www.slforms.universalservice.org/F orm4 71Expert/PrintPreview.aspx?appl id=8755 .. . 3/27/2012 



fpnFRNN arrative Page 1 of 1 

USAC 
Item 21 Attachment 
Internet Access- Funding Year 2012 

Information NOT yet sent to USAC. 

Applicant Name 

Billed Entity Number 
SOUTHERN CALIFORNIA TRIBAL HEAD START ASSOCIATION 
16021534 

Form 471 Application Number 

Funding Request Number 

Service Provider 
Attachment Number 
Narrative description of this 
Funding Request 

Service Type 

875583 
2390498 
DRS Technical Services Inc. 
IA HS2012 

Broadband Internet Access 

Service Description Eligible Pre-Discount Cost 

1 Broadband Internet 
Access (e.g. T-1, DSL, 
Frame Relay, Cable 
Modem, Wireless) 

Non-Microwave Sites 
2Mbps and Microwave 
Sites 4Mbps delivered to 
5 sites 

$405,000.00 

Recurring Charges 

Monthly Recurring Charges 

Less Ineligible Amount (If any) 

Number of Months 

Eligible recurring charges 

Number of InternetAccess Lines (If applicable) 

Non Recurring Charges 

$33,750.00 One-time non-recurring charges 

$0.00 Less Ineligible Amount (If any) 

12 

$405,000.00 Eligible non-recurring charges 

0 

$0.00 

$0.00 

$0.00 

Line item TOTAL $405000 

Total: 

Funding Requested on 471: 

$405,000.00 

$405,000.00 

Date Submitted - pending submission -

httn://slforrns. universalservice.or!l/Item21 aoo!IntemetAccess/fnnlntemetAccessltem21 Pri. .. 3/27/2012 



fnn TelecomSubmitAlert 

USAC 

FRN listing Online Item 21 Attachment 

Your Item 21 Attachment for FRN 
2390498, Application 16021534 has 
been received on 3/27/2012 5:22:17 
PM. 

Please press the PRINT button for a 
copy of your Item 21 Attachment. 

Retain that printout as confirmation of 
your submission of your Item 21 
Attachment. You must retain all records 
(including bills, invoices, and contracts) 
related to your application for receipt 
and delivery of discounted services for 
a period of five years after the last day 
of services delivered for a particular 
Funding Year. 

Page I of l 

Print Deta1led [jsting ~ 

SLD Home I Phone: 1-888-203-8100 I Submit a Question 

,/?7/?()1? 



) 

PROD: Form Certified using PIN- Yahoo! Mail 

PROD : Form Certified using PIN 
From: "sldnoreply@sollxinc.com" <sldnoreply@solixinc.com> 

To: MIA568@YAHOO.COM 

Page 1 of I 

Tuesday, March 27, 2012 2:10PM 

This is to notify you that the Form 471 # 875583 has been been e-Certified using your PIN . DO NOT REPLY 
TO THIS E-MAIL. THIS EMAIL BOX IS UNMONITORED. IF YOU HAVE ANY QUESTIONS CALL THE 
CLIENT SERVICE BUREAU AT 888-203-8100. 

-----.. -·---- ---·-·----

http://us.mc 114 7 .mail.yahoo.com/mc/showMessage?sMid=O&fi1terBy=&.rand= 15538368... 3/27/2012 



Display A 71 Application Status Page 1 of2 

.... 
Schools and Libraries Service Program 
Services Ordered and Certification Form 471 

A llcation Status Dis Ia 

For an explanation of your Application Status, please scroll down to the Explanation table below. 

Billed Entity Number: 
16021534 Funding Year: 2012 

Page 1 of 1 

Form 471 Application Number Applicant Form Identifier Application Status 

875583 lA HS2012 Certified - Out of Window 

I Application Status 

!canceled 

rncomplete 

~Complete 

!Certified - In Window 

Certified - Out of 
Window 

Initial Review 

Available for Final 
Review 

~Final Review 

Available for Quality 
Assurance 

Quality Assurance 1 

Quality Assurance 2 

Unable to Contact 

Held for further review 
and other verification 

Awaiting Applicant 
Documentation 

II Explanation I 
1/Your Form 471 has been canceled. No further action will be taken on this form. I 

I 
Block 1 of your Form 471 has been successfully data entered. However, no further 
act1on w111 be taken on th1s form until 1t 1s completed and certified (whether onlme or on 

. paper) and moves to Certified - In Window status. 

I 
THIS STATUS IS FOR ONLINE FILERS ONLY: You have clicked the "Submit" button 
to file your Form 471. but the Block 6 cert1ficat1on process (whether onlme or on paper) 

. has not been completed. 

I 
Your Form 471 was successfully certified within the filing window for the Funding Year 

. and is awaiting assignment for Initial Review. 

Your Form 471 was certified outside of the filing window for the Funding Year. 

Your Form 471 has been assigned for Initial Review and is being reviewed by Program 
Integrity Assurance (PIA) for compliance with program rules. All applications must 
receive both an Initial Review and a Final Review. NOTE: Your Form 471 may return to 
Initial Review status at any time before a Funding Commitment Decision Letter is 
issued. 

i'four Form 471 review has completed Initial Review and is awaiting assignment for 
Final Review. All applications must complete both an Initial Review and a Final Review. 

I 
Your Form 471 has been assigned for Final Review. All applications must receive both 
an Initial Review and a Final Review. NOTE: Your Form 471 may return to Final 
Review status at any time before a Funding Commitment Decision Letter is issued. 

Your Form 471 has completed Final Review. Your Form 471 may be assigned for 
Quality Assurance Review. Quality Assurance Review verifies that the Initial Review 
and Final Review procedures were properly performed. 

fYour Form 471 has been assigned for a first-level Quality Assurance Review. Quality 
Assurance Review verifies that the Initial Review and Final Review procedures were 
properly performed. 

Your Form 471 has been assigned for a second-level Quality Assurance Review. 
Quality Assurance Review verifies that the Initial Review and Final Review procedures 
were properly performed. 

Your Form 471 is on hold because PIA was unable to reach the Form 471 contact 
person. If you wish to have PIA re-contact you regarding your pending application, 
contact your PIA reviewer. If you don't know who your reviewer is, contact our Client 
Service Bureau at 1-888-203-8100. 

Your Form 471 is on hold because we need to verify additional information. Once we 
have obtained the information for verification, we will continue to process your Form 
471. 

We have requested information or documentation and you have not responded to our 
latest inquiry. Please review our questions and provide the necessary information. 
Once we have obtained the necessary information, we will continue to process your 
Form 471. 

http://www. slforms. universalservice.org/F orm4 71 Expert/4 71 StatusCheck:Display .aspx 3/29/2012 



Display-471 Application Status Page 2 of2 

I Deferred 

FCDL Issued -
'xx/xx/xxxx' 

I 

Your Form 471 is on hold. You were unavailable or you requested that PIA defer the 
Form 471 rev1ew dunng e1ther our Summer or W1nter deferral penod. If you w1sh PIA to 
remove the hold and continue review, contact your PIA reviewer. If you don't know who 
your reviewer is, contact our Client Service Bureau at 1-888-203-8100. 

We have issued a Funding Commitment Decision Letter (FCDL) on the date indicated 
that references one or more Funding Requests from this Form 471. If more than one 
FCDL has been issued, the date indicated is the date of the most recent FCDL. 

1997-2012 ©,Universal Service Administrative Company, All Rights Reserved 

http://www. slforms. universalservice. org/F orm4 71 Expert/4 71 S tatusCheckDisplay .aspx 3/29/2012 


