Data Caps

CenturyLink now imposes a 150GB usage cap on customers with 1.5Mbps service
or slower, 250GB for customers at higher speeds.

MIC claims it does not even monitor individual customer usage. Siefert says data
use limitations are found in the terms and conditions of its service and are
imposed only when a customer creates a problem for other users on the network.

“Rather than strictly applying data caps, MIC’s policy is to contact its
customers and explain the impact their usage has on other customers,” Siefert
explains. “As a small provider in a local community, MIC is able to do thisin a
way that a carrier like CenturyLink cannot. CenturyLink’s representations
regarding transfer caps imply that WISPs arbitrarily and automatically shut a
customer down once the cap is reached. This assertion is not based on evidence
and is not an accurate statement of MIC’s approach to the caps. CenturyLink’s
argument that WISPs operate like satellite and therefore WISPs service areas
should be categorized as unserved areas based on how transfer caps are used
fails.”

Stop the Cap! found different information on MIC’s website, however,
including a 20GB monthly data cap and a $15/GB overage charge. Siefert’s
submission to the FCC may suggest the published cap is a guideline more than a
rule.



