First and foremost GTL is to expensive...l do not like the fact that | can't choose who | want to service
my incoming calls from for my Brother, who's in Chino, Calif mens prison,(CIM). The Company | want
is Cons Call home.com...they are more affordable, and also run promotions...| have a Brother who is

has several chronic diseases, one of which | inherited, they cannot not afford the calls, but take as
many as they can, | am trying to alleviate that problem as much as possible,

BUT GTL has me & many others in there to tight grip...its not fair, please | beg you to put an end to
this & allow me to use a company of MY CHOICE...Conscallhome.com< they are getting a bad rap &
an undiserved one @ that, they have been nothing but nice and helpful to me...so again | urge you to
help all of us who so desperately need there service..Thank You for your time & consideration



