Greetings,

| am participating the petition from Verizon employees crying for help as well as adding to the
complaints of the comsumers of Verizon and other cable companies.

| beg you to consider not to make any law in favor of those companies which have been operating
the business in heartless and unmankind ripping of people. They are deviously manuevering the
price. As my experience and numerous friends, they are cheating in billing and would refund when
someone take tim to find hard. When they refund, of course, it is just for the amount they have
collectecd, but how much anger they cause by doing so often, and people are stuck with the contract.
Any way, where do we go while all of them are crooked and seems to be permitted by the
government. Please, please, please help the consumers! Thank you very very much!
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