
we have got to stop making companies bigger and bigger, when i call for service from all of these

merged companies, I get a call center and a entry level person with no power to make any decisions.

they are given a set of responses and that is it.  as long as management can pat themselves on the

back and state they have customer service they do not give an flying flip what the service is. also

there should NEVER be a locked in contract with these corporations, we pay for the satellites they

don't. furthermore, GOOD managers make there departments more effective and produce the best

viable product they can, not buy out competition and then fire the competition, that is actually a rich

person throwing they weight around. takes no talent at all to stay wealthy if you have money. I am

sick of so much greed being the representive of Americans.


