
PROVIDER PRODUCT TYPE NETWORK
Calling To

 nTouch VP
Calling To

 nTouch PC
Calling To

nTouch iPad
Calling To

nTouch iPhone
Calling To

nTouch Evo
Calling To
Z20 (SIP)

Calling To
Z150

Calling To
Z340

Calling To
ZOjo

Calling To
Z4 Mac

Calling To
Z4 iPad

Sorenson nTouch VP Device Ethernet CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works

Sorenson nTouch PC Software Ethernet CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: WorksCALL/ANS: PC sees BLKCALL/ANS: PC sees BLKCALL/ANS: PC sees BLKCALL/ANS: PC sees BLKCALL/ANS: PC sees BLKCALL/ANS: PC sees BLK

Sorenson nTouch iPhoneSoftware Wifi
CALL: Works
ANS: Hungup

CALL: Works
ANS: Calling…

CALL: Works
ANS: Hungup

CALL: Works
ANS: Hungup

CALL: Works
ANS: Ringings

CALL: Failed
ANS: Hungup

CALL: Failed
ANS: Hungup

CALL: Failed
ANS: Hungup

CALL: Failed
ANS: Hungup

CALL: Failed
ANS: Hungup

CALL: Failed
ANS: Hungup

Sorenson nTouch iPad Software Wifi
CALL: Works
ANS: Hungup

CALL: Works
ANS: Hungup

CALL: Works
ANS: Hungup

CALL: Works
ANS: Hungup

CALL: Works
ANS: Hungup

CALL: Failed
ANS: Hungup

CALL: Failed
ANS: Hungup

CALL: Failed
ANS: Hungup

CALL: Failed
ANS: Hungup

CALL: Failed
ANS: Hungup

CALL: Failed
ANS: Hungup

Sorenson nTouch Evo Software Wifi
CALL: Works
ANS: Hungup

CALL: Works
ANS: Hungup

CALL: Works
ANS: Hungup

CALL: Works
ANS: Hungup

CALL: Works
ANS: Hungup CALL: Ringings CALL: Ringings CALL: Ringings CALL: Ringings CALL: Ringings CALL: Ringings

ZVRS Z20 (SIP) Device Ethernet
CALL: Works
ANS: Busy

CALL: PC sees BLK
ANS: Busy CALL: Didn’t ring CALL: Didn’t ring CALL: Didn’t ring CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works

ZVRS Z150 Device Ethernet
CALL: Works
ANS: Hungup

CALL: PC sees BLK
ANS: Hungup CALL: Didn’t ring CALL: Didn’t ring CALL: Didn’t ring CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works

ZVRS Z340 Device Ethernet
CALL: Works
ANS: Busy

CALL: PC sees BLK
ANS: Busy CALL: Didn’t ring CALL: Didn’t ring CALL: Didn’t ring CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works

ZVRS ZOjo Device Ethernet
CALL: Works
ANS: Busy

CALL: PC sees BLK
ANS: Busy CALL: Didn’t ring CALL: Didn’t ring CALL: Didn’t ring CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works

ZVRS Z4 Mac Software Ethernet
CALL: Works
ANS: Busy

CALL: PC sees BLK
ANS: Busy CALL: Didn’t ring CALL: Didn’t ring CALL: Didn’t ring CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works

ZVRS Z4 iPad Mobile App Wifi
CALL: Works
ANS: Hungup

CALL: PC sees BLK
ANS: Hungup CALL: Didn’t ring CALL: Didn’t ring CALL: Didn’t ring CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works

ZVRS Z4 iPhone Mobile App Wifi
CALL: Works
ANS: Hungup

CALL: PC sees BLK
ANS: Hungup CALL: Didn’t ring CALL: Didn’t ring CALL: Didn’t ring CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works

ZVRS Z4 Evo Mobile App Wifi
CALL: Works
ANS: Hungup

CALL: PC sees blk
ANS: Hungup CALL: Didn’t ring CALL: Didn’t ring CALL: Didn’t ring

CALL: Evo sees Blk
ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works

Purple P3 Mac Software Ethernet
CALL: Works

ANS: Calling… CALL: Didn’t ring CALL: Didn’t ring CALL: Didn’t ring CALL: Didn’t ring CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works

Purple VRS iPad Mobile App Wifi
CALL: Works

ANS: No Answer CALL: Didn’t ring CALL: Didn’t ring CALL: Didn’t ring CALL: Didn’t ring CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works

Purple VRS iPhone Mobile App Wifi
CALL: Works

ANS: No Answer CALL: Didn’t ring CALL: Didn’t ring CALL: Didn’t ring CALL: Didn’t ring CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works

Purple VRS Evo Mobile App Wifi
CALL: Works
ANS: Hungup CALL: Didn’t ring CALL: Didn’t ring CALL: Didn’t ring CALL: Didn’t ring CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works

CALL: Works
ANS: Hungup CALL/ANS: Works CALL/ANS: Works

SnapVRS Ojo Device Ethernet
CALL: Works
ANS: Hungup CALL: Didn’t ring CALL: Didn’t ring CALL: Didn’t ring CALL: Didn’t ring CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works

Convo Desktop Mac Software Ethernet
CALL: Works
ANS: Busy CALL: Didn’t ring CALL: Didn’t ring CALL: Didn’t ring CALL: Didn’t ring CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works

Convo Mobile iPad Mobile App Wifi
CALL: Works
ANS: Busy CALL: Didn’t ring CALL: Didn’t ring CALL: Didn’t ring CALL: Didn’t ring CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works

Convo Mobile iPhoneMobile App Wifi
CALL: Works
ANS: Busy CALL: Didn’t ring CALL: Didn’t ring CALL: Didn’t ring CALL: Didn’t ring CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works

EVO Z4 Mobile version 9.0 (90017) Mirial SDK 8.0.18
Z4 Mac 7.0.52 KEY: 
EVO Purple VRS 2.1.1 Build 20820 Pink:  The call failed -- and no message could be left.
nTouch PC 2.0.0.491 Yellow:  Call was successful, but no message could be left.
nTouch iPad 1.3.640 Green:  Call was successful AND a message could be left on the answering machine.



PROVIDER PRODUCT TYPE NETWORK

Sorenson nTouch VP Device Ethernet

Sorenson nTouch PC Software Ethernet

Sorenson nTouch iPhoneSoftware Wifi

Sorenson nTouch iPad Software Wifi

Sorenson nTouch Evo Software Wifi

ZVRS Z20 (SIP) Device Ethernet

ZVRS Z150 Device Ethernet

ZVRS Z340 Device Ethernet

ZVRS ZOjo Device Ethernet

ZVRS Z4 Mac Software Ethernet

ZVRS Z4 iPad Mobile App Wifi

ZVRS Z4 iPhone Mobile App Wifi

ZVRS Z4 Evo Mobile App Wifi

Purple P3 Mac Software Ethernet

Purple VRS iPad Mobile App Wifi

Purple VRS iPhone Mobile App Wifi

Purple VRS Evo Mobile App Wifi

SnapVRS Ojo Device Ethernet

Convo Desktop Mac Software Ethernet

Convo Mobile iPad Mobile App Wifi

Convo Mobile iPhoneMobile App Wifi

EVO Z4 Mobile version 9.0 (90017) Mirial SDK 8.0.18
Z4 Mac 7.0.52
EVO Purple VRS 2.1.1 Build 20820
nTouch PC 2.0.0.491
nTouch iPad 1.3.640

Calling To
Z4 iPhone

Calling To
Z4 Evo

Calling To
Purple P3 Mac

Calling To
Purple VRS iPad

Calling To
Purple VRS iPhone

Calling To
Purple VRS Evo

Calling To
SnapVRS Ojo

Calling To
Convo Desktop 

Mac
Calling To

Convo Mobile iPad

Calling To
Convo Mobile 

iPhone

CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works
CALL: Works

ANS: Ringings
CALL: Works

ANS: Ringings
CALL: Works

ANS: Ringings CALL/ANS: Works
CALL: Works
ANS: Busy

CALL: Works
ANS: Busy

CALL: Works
ANS: Busy

CALL/ANS: PC sees BLK
CALL: PC sees Blk
ANS: PC sees Blk CALL: Failed CALL: Failed CALL: Failed CALL: DisconnectedCALL/ANS: PC sees BLK

CALL: PC sees BLK
ANS: Hungup

CALL: PC sees BLK
ANS: Hungup

CALL: PC sees Blk
ANS: Hungup

CALL/ANS: Hungup

CALL: Hungup 30 
sec

ANS: Hungup
CALL: Mac sees Grn

ANS: Hungup
CALL: Failed
ANS: Hungup

CALL: Purp sees 
BLK

ANS: Ringings

CALL: Both  no 
videos

ANS: Ringings

CALL: Both  no 
videos

ANS: Ringings

CALL: Both  no 
videos

ANS: Ringings

CALL: Convo sees 
BLK

ANS: Hungup

CALL: Convo sees 
BLK

ANS: Hungup

CALL: Failed
ANS: Hungup

CALL: Hungup 30 
sec

ANS: Hungup
CALL: Mac sees Grn

ANS: Hungup

CALL: iPhone sees 
Grn

ANS: Hungup

CALL: Both  no 
videos

ANS: Ringings

CALL: Both  no 
videos

ANS: Ringings

CALL: Both  no 
videos

ANS: Ringings

CALL: Both  no 
videos

ANS: Hungup

CALL: Both  no 
videos

ANS: Hungup

CALL: Both  no 
videos

ANS: Hungup

CALL: Ringings

CALL: Hungup 30 
sec

ANS: Hungup
CALL: Works
ANS:Ringings CALL: Ringings CALL: Ringings

CALL: Both  no 
videos

ANS: Ringings CALL: Ringings CALL: Ringings CALL: Ringings CALL: Ringings

CALL/ANS: Works
CALL: Evo sees Blk

ANS: Works

CALL: Works
ANS: No incoming 

video
CALL: Works

ANS: Connecting
CALL: Works

ANS: Ringings
CALL: Works

ANS: Ringings CALL/ANS: Works
CALL: Works
ANS: Busy

CALL: Works
ANS: Busy

CALL: Works
ANS: Busy

CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works
CALL: Works

ANS: Connecting
CALL: Works

ANS: Ringings
CALL: Works

ANS: Ringings CALL/ANS: Works
CALL: Works
ANS: Busy

CALL: Works
ANS: Busy

CALL: Works
ANS: Busy

CALL/ANS: Works CALL/ANS: Works

CALL: Works
ANS: No incoming 

video
CALL: Works

ANS: Connecting
CALL: Works

ANS: Ringings
CALL: Works

ANS: Ringings CALL/ANS: Works
CALL: Works
ANS: Busy

CALL: Works
ANS: Busy

CALL: Works
ANS: Busy

CALL/ANS: Works CALL/ANS: Works

CALL: Works
ANS: No incoming 

video
CALL: Works

ANS: Ringings
CALL: Works

ANS: Ringings
CALL: Works

ANS: Ringings CALL/ANS: Works
CALL: Works
ANS: Busy

CALL: Works
ANS: Busy

CALL: Works
ANS: Busy

CALL/ANS: Works CALL/ANS: Works

CALL: Works
ANS: No incoming 

video CALL/ANS: Works
CALL: Works

ANS: Ringings
CALL: Works

ANS: Ringings CALL/ANS: Works
CALL: Works
ANS: Busy

CALL: Works
ANS: Busy

CALL: Works
ANS: Busy

CALL/ANS: Works CALL/ANS: Works

CALL: Works
ANS: No incoming 

video CALL/ANS: Works
CALL: Works

ANS: Ringings
CALL: Works

ANS: Ringings CALL/ANS: Works
CALL: Works
ANS: Hungup

CALL: Works
ANS: Hungup

CALL: Works
ANS: Hungup

CALL/ANS: Works CALL/ANS: Works

CALL: Works
ANS: No incoming 

video
CALL: Works

ANS: Ringings
CALL: Works

ANS: Ringings
CALL: Works

ANS: Ringings CALL/ANS: Works
CALL: Works
ANS: Hungup

CALL: Works
ANS: Hungup

CALL: Works
ANS: Hungup

CALL/ANS: Works CALL/ANS: Works
CALL: Works

ANS: Evo sees blk
CALL: Works

ANS: Ringings
CALL: Works

ANS: Hungup 30 sec
CALL: Works

ANS: Ringings CALL/ANS: Works
CALL: Works
ANS: Hungup

CALL: Works
ANS: Hungup

CALL: Works
ANS: Hungup

CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works
CALL: Works

ANS: Hungup 30 sec CALL/ANS: Works CALL/ANS: Works
CALL: Works
ANS: Hungup CALL: Dialing CALL: Dialing CALL: Dialing

CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works
CALL: Works
ANS: Hungup

CALL: Works
ANS: No answer

CALL: Works
ANS: No answer

CALL: Works
ANS: No answer

CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works
CALL: Works

ANS: No answer
CALL: Works

ANS: No answer
CALL: Works

ANS: No answer

CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works
CALL: Works
ANS: Hungup

CALL: Works
ANS: Hungup

CALL: Works
ANS: Hungup

CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works CALL/ANS: Works
CALL: Works

ANS: Ringings
CALL: Works

ANS: Ringings CALL/ANS: Works
CALL: Works
ANS: Busy

CALL: Works
ANS: Busy

CALL: Works
ANS: Busy

CALL/ANS: Works CALL/ANS: Works CALL: No rings
CALL: Works

ANS: Ringings CALL: No rings CALL: No rings CALL/ANS: Works CALL/ANS: Works
CALL: Works
ANS: Busy

CALL: Works
ANS: Busy

CALL/ANS: Works CALL/ANS: Works CALL: No rings CALL: No rings CALL: No rings CALL: No rings CALL/ANS: Works
CALL: Works
ANS: Busy

CALL: Works
ANS: Busy

CALL: Works
ANS: Busy

CALL/ANS: Works CALL/ANS: Works CALL: No rings CALL: No rings CALL: No rings CALL: No rings CALL/ANS: Works
CALL: Works
ANS: Busy

CALL: Works
ANS: Busy

CALL: Works
ANS: Busy


