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August 10, 2012 

VIA ECFS       NOTICE OF EX PARTE  

Ms. Marlene H. Dortch 

Secretary 

Federal Communications Commission 

445 12th Street, SW, Room TW-A325 

Washington, DC 20554 

 

Re: Performance Measurements and Standards for Interstate Special Access Services, 

 CC Dkt. No. 01-321 

Dear Ms. Dortch: 

On August 8, 2012, the undersigned of Willkie Farr & Gallagher LLP, representing tw telecom 

inc. (“tw telecom”), had a telephone conversation with Tim Stelzig of the Wireline Competition 

Bureau.  During the conversation, I explained that tw telecom would be filing a letter in the above-

referenced docket urging the Commission to address several important flaws in the special access 

service quality reporting requirements adopted in the Section 272 Sunset Order.
1
  In particular, the 

letter would urge the Commission to (1) apply the reporting requirements established in the Section 

272 Sunset Order to all price cap incumbent LECs (not just to Bell Operating Companies (“BOCs”)); 

(2) require all price cap incumbent LECs, including the BOCs, to include the repeat trouble report rate 

metric in their special access service quality reporting; and (3) require all price cap incumbent LECs, 

including the BOCs, to provide monthly carrier-specific special access service quality reports upon 

request.   

Please do not hesitate to contact me at (202) 303-1152 if you have any questions or concerns 

about this submission. 

      Respectfully submitted, 

      /s/ Nirali Patel    

      Nirali Patel 

Counsel for tw telecom inc. 

 

cc (via email): Tim Stelzig, WCB 

                                                 
1
 See Section 272(f)(1) Sunset of the BOC Separate Affiliate and Related Requirements, Report and Order and 

Memorandum Opinion and Order, 22 FCC Rcd. 16440, ¶¶ 96-98 (2007) (“Section 272 Sunset Order”); see also Petition of 

Qwest Communications International Inc. for Forbearance from Enforcement of the Commission’s Dominant Carrier Rules 

As They Apply After Section 272 Sunsets, Memorandum Opinion and Order, 22 FCC Rcd. 5207, Appendix C (2007) 

(setting forth “Service Quality Measurement Plan for Interstate Special Access”). 


