| would like to see a much higher minimum download and upload speed be required of all internet
providers. Or at least if that can't happen make the slow internet we have more affordable. The
minimum my ISP, Fusion Media, offers is 3 Mbps for $40. And the maximum is 15 Mbps for $80. |
would love for all ISPs to be made to offer tools to allow customers to monitor their own internet
consumption. This would give them the tools to stay within their monthly download cap. It is mostly
assumed that all internet, home or mobile, will come with some kind of cap. And don't get me started
on mobile internet. AT&T will gouge you every chance they get and nickle and dime you to death
with fees and charges. And if they aren't charging you more, the're limiting how you can use the data
you already pay for. | pay for the data and | should be able to tether, Facetime, or use Netflix
whenever | want. And every time AT&T comes out with a revised data plan, you can bet it's worse
than the one you're grandfathered in on. If they offer a new plan you may get a little more data but
the price goes up and way out of proportion to what you were paying. Some of us would like a cheap
data plan without you finding ways to keep increasing the price of it. | would also like the option to
drop my voice minutes to a much lower plan. Oh and text messages are data too, why do they have
to be billed as a separate item. And you gouged away the low price texting plans. Now it's unlimited
or nothing. | probably got sidetracked there, but I'm done ranting.



