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August 27, 2012 
 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, D.C.  20554 
 
Re: Hopi Telecommunications, Inc. Application for the FCC’s Broadband Lifeline Adoption Pilot 
Program, WC Docket No.  11-42 
 
Dear Ms. Dortch: 
 
Hopi Telecommunications, Inc. (HTI) writes to file supplemental information to its Broadband Adoption 
Lifeline Pilot Application.  Specifically, FCC staff asked for clarification regarding our survey process, how 
we would randomly assign participants into each of our proposed categories, and our certification 
procedure.   
 
A detailed explanation of the design, data gathering and evaluation component of the project: 

1. HTI is not conducting a field experiment. However, HTI understands that in order for this project 
to properly evaluate which variables best affect broadband adoption, it must offer different 
variables to its customers to determine which work best for the Hopi Community and which do 
not work for the Hopi Community.   Our sample size is sufficient as we will target 100% of the 
subscribers of voice Lifeline who do not currently subscribe to one of our DSL offerings.  HTI will 
hold a community event and informational meeting.  HTI will mail, in advance, an invitation to 
all consumers who might be eligible for the program.  On the day of the event, we will carefully 
explain how the pilot will work, and encourage customers to participate.  We will randomly 
assign participants to one of our four pre-determined groups (details in our original application) 
by publicly drawing telephone numbers.  We will not require customers to be present to 
participate.  After customers are assigned to their groups, they will be offered the choice to sign 
up for the pilot.  At this time, HTI will have participants certify that they are eligible, and will 
collect Subscriber-Provided Information at Enrollment as outlined in the appendix of the Public 
Notice.  HTI will not install Broadband to consumers until they have completed the initial survey 
and completed the certification form. 
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2. HTI will collect the required data and will not rely on USAC.  Our customers are unique and 
personal guidance may be necessary to ensure complete surveys are submitted.  HTI has been 
extremely successful in its Lifeline outreach efforts.  The approach to collect data from our 
subscribers for this project will be similar to Lifeline recertification efforts.  At the conclusion of 
the Pilot program, we will mail the follow up survey which will include all questions as outlined 
in the Public Notice appendix “Follow-Up and Subscriber-Usage Information”.  We will ensure 
that customer service representatives are available to assist customers who may need help.  If 
we do not receive follow-up surveys within the time given, our staff will follow up with phone 
calls, and in some cases, make personal appointments to explain our request.  HTI strongly 
believes that paper surveys will prove to be more reliable than online surveys as these 
consumers are presumably new to Broadband. 

3. HTI does not plan to collect additional data from its subscribers at this time.   

Also included on page three of this supplemental filing is our Broadband Pilot participant 
application/certification. 

Please feel free to contact me if you should have any further questions. 

 

    Sincerely, 

    Darlene L. Burden, CPA, CGMA 
    Hopi Telecommunications, Inc. 
    (928) 522-8428 
 
cc: Garnet Hanly 
 Kimberly Scardino 
 Charles Tyler 
 Geoffrey  Blackwell 
 Irene Flannery 

 

 

 
 

 
 
 
 
 
 
 



 

3 
 

 
 

 


