
Dear Sir;     Complaint I Number 12-C00408907-1

 

    I filed an informal complaint some time ago against CableOne. 1314 N. Third St.  Phoenix, Arizona

85004 PH:602-364-6000.

 

    Since filing the original complaint, Cable One finally sent technicians to my home.  It took them all

day and three service trucks later to get the phone service up and running.  (It was out for a period of

nearly six weeks, but they kept charging.) Immediately after, they gave me what I had asked for,

which was no charge for a phone we hadn't been able to use for at least six weeks.  Each time I

called them, I was forced to use my cellphone.  That month, a reduction in the charge was $25.00 out

of the regular $92.55.  Now I've received my present bill and it says a $25.00 credit, but using a

calculator they have reinstutited the amount charging us $124.55.  I spoke to a CableOne operator in

billing and she tried to tell me the charge was proper.  I checked it myself and the charges add up to

(1) $88.00 + $11.54 which should add up to $99.54. Current charges: $124.54.  I know you may feel

the amount is too small to argue over, but I live completely on social security and the added amount

is prohibitive. 

I also asked the operator if there was any legal way to reduce the bill and she told me flatly, that there

wasn't.  Please check this out for me.

   

    The service was originated when my mother Mrs. Violet Haymer was alive.  She passed in 2005.  I

called to have the service changed to my name, and was told it was simply too complex and difficult

to do so.  So I was forced to leave it as it was.

                Please check this out for me please sir.

 

Respectfully;

Arthur Jones

318 W. Third St.

Yazoo City, MS. 39194

Gov. Cell: 662-763-2493 


