To Whom It May Concern at the FCC:

The area [ am most concerned about regarding broadband data caps — especially
for wireline services — is around the background data and justification for those
caps. | as an individual was particularly impacted by data caps when Comcast
completely disconnected me from the internet for exceeding their limits, even
though I was using completely legitimate cloud services.

To date, wireline ISPs have not been compelled to produce data showing a need for
wireline broadband data caps. In addition, those same ISPs have not discussed what
data informed their selected data caps, nor disclosed under what circumstances
those caps might be modified or removed.

As such,  would like to request the FCC compel both wireless and wireline ISPs to
answer the following questions:

1. What data justifies the need for data caps on your services?

2. How do data caps help an ISP manage their network and manage congestion?
Especially considering that congestion is simply not an issue at off-peak
hours.

3. How do data caps take into account the very different impact of a user
streaming video content at primetime, versus a user who is backing up data
to a cloud service late at night (when the network is presumably less busy)?

4. What public APIs or network load data have ISPs either explored or already
exposed to allow third-parties (such as Amazon, Netflix, or other data
consuming services) to query their network so as to be able to use at lower-
data use times (such as at night)?

5. Ifthose APIs do not exist — why not? Why are ISPs jumping to the
particularly consumer unfriendly tactic of capping data (and either cutting
off users or charging them for “overage”) instead of simply making their
existing network easier to use at off-peak hours?

Thank you for your consideration.
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