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CONFIDENTIALITY REQUESTED 
PURSUANT TO 47 C.F.R. § 0.459 

 
 
The Honorable Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 Twelfth Street, S.W. 
Room TW-B204 
Washington, DC 20554 
 

Re: CC Docket 03-123 
 
Dear Secretary Dortch, 
 
Pursuant to Federal Communications Commission rule 64.604(c)(1)(ii), on July 2, 2012, AT&T 
timely filed its annual summary of complaints, but inadvertently omitted information regarding 
the total number of interstate relay calls by type.  AT&T supplements its initial filing by 
providing the total number of calls by type for the period of June 1, 2011 through May 31, 2012.1 
 

Service Type  
Interstate Traditional TRS  
Interstate Speech-to-Speech (STS)  
Captioned Telephone Service  
IP Captioned Telephone Service  
IP Relay  
Video Relay Service2  

 
Pursuant to Section 0.459 of the Commission rules, AT&T requests confidential treatment of this 
information because it is exempt from disclosure under FOIA exemption 4. This information 
involves telecommunications relay service provided by AT&T in competition with other relay 

                                                            
1  Total calls does not necessarily reflect completed calls or calls that were submitted to the iTRS 
Fund Administrator for reimbursement 
 
2  AT&T ceased providing Video Relay Service effective December 21, 2011. 
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providers, including Internet Protocol telecommunications relay services.  IP TRS businesses are 
competitive businesses, and AT&T’s IP Relay Service offerings are subject to significant 
competition.  The presence of such competition and the likelihood of competitive injury 
threatened by release of the information should compel the Commission to withhold the 
information from public disclosure.  This information is not customarily released to the public, is 
maintained on a confidential basis, and is not ordinarily disclosed to parties outside the AT&T.  
Disclosure would subject AT&T to competitive harm.   
 
Any questions regarding this data may be directed to: 
 

Gail Sanchez 
Senior Product Marketing Manager 
TRS Regulatory Support 
646 Chicago Rd. 
Chicago Heights, IL 60411 
Phone: (708) 756-6992 
Email: gvsanchez@att.com 

 
Sincerely, 

  
/s/Celia Nogales 




