
FAILURE RATE/TROUBLE REPORT (CTTR)

RATE (QTY) AFFILIATES NON-AFFILIATES TOTAL
MAY DS0 (145) 12.41% 12.41%

DS1 (4799) 0.04% 8.88% 8.92%
DS3+ (244) 3.28% 3.28%

JUN DS0 (145) 8.97% 8.97%
DS1 (4799) 7.58% 7.58%
DS3+ (244) 2.46% 2.46%

JUL DS0 (145) 12.41% 12.41%
DS1 (4799) 9.19% 9.19%
DS3+ (244) 4.92% 4.92%

RATE (QTY) AFFILIATES NON-AFFILIATES TOTAL
 TOTALS PER QUARTER DS0 (157) 0.00% 33.79% 33.79%

DS1 (4906) 0.04% 25.65% 25.69%
DS3+ (254) 0.00% 10.66% 10.66%

FIRM ORDER CONFIRMATION TIMELINESS (FOTC)

RATE (QTY) AFFILIATES NON-AFFILIATES
May 1-6 DAYS DS1 (32) 3.13% 75.00%
Jun 1-6 DAYS DS1 (28) 3.57% 78.57%
Jul 1-6 DAYS DS1 (21) 57.14%

RATE (QTY) AFFILIATES NON-AFFILIATES
TOTALS PER QUARTER 1-6 DAYS DS1 (81) 2.47% 71.60%

`
PERCENT INSTALLATION APPOINTMENT MET (PIAM)

RATE (QTY) INS_APPT_MET AFFILIATES NON-AFFILIATES

May DS1 (38) N 0.00% 21.05%
Y 5.26% 73.68%

DS3+ (3) Y 0.00% 100.00%
Jun DS1 (43) N 0.00% 13.95%

Y 2.33% 83.72%
Jul DS1 (25) Y 0.00% 100.00%

DS3+ (2) Y 0.00% 100.00%



RATE (QTY) INS_APPT_MET AFFILIATES NON-AFFILIATES
 TOTALS PER QUARTER DS0 (0) N 0.00% 0.00%

Y 0.00% 0.00%

DS1 (106) N 0.00% 13.21%
Y 2.83% 83.96%

DS3+ (5) N 0.00% 0.00%
Y 0.00% 100.00%

NEW INSTALLATION TROUBLE REPORT RATE (NITR)

RATE TT_OPEN_30DAYS AFFILIATES NON-AFFILIATES

May DS1 (38) 0-30 DAYS 0.00% 7.89%
N/A 5.26% 86.84%

DS3+ (3) N/A 0.00% 100.00%
Jun DS1 (43) 0-30 DAYS 0.00% 9.30%

N/A 2.33% 88.37%
Jul DS1 (25) 0-30 DAYS 0.00% 12.00%

N/A 0.00% 88.00%
DS3+ (2) N/A 0.00% 100.00%

RATE TT_OPEN_30DAYS AFFILIATES NON-AFFILIATES

TOTALS PER QUARTER DS0 (0) 0-30 DAYS 0.00% 0.00%
N/A 0.00% 0.00%

DS1 (106) 0-30 DAYS 0.00% 9.43%
N/A 2.83% 87.74%

DS3+ (5) 0-30 DAYS 0.00% 0.00%
N/A 0.00% 100.00%

AVERAGE REPAIR INTERVAL/MEAN TIME TO RESTORE (MAD) IN HOURS

RATE (QTY) AFFILIATES NON-AFFILIATES TOTAL

May DS0 (18) 12.73 12.73
DS1 (425) 6.64 13.51 13.48
DS3+ (8) 11.37 11.37

Jun DS0 (13) 9.61 9.61
DS1 (364) 11.77 11.77
DS3+ (6) 11.86 11.86

Jul DS0 (17) 11.19 11.19
DS1 (404) 13.39 13.39
DS3+ (10) 14.78 14.78

RATE (QTY) AFFILIATES NON-AFFILIATES TOTAL

DS0 (48) 11.34 11.34



DS1 (1193) 6.64 12.94 12.93
DS3+ (24) 12.91 12.91
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