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Pillsbury Winthrop Shaw Pittman LLP
2300 N Street, NW | Washington, DC 20037-1122 | tel 202.663.8000 | fax 202.663.8007

Glenn S. Richards
tel 202.663.8215
glenn.richards@pillsburylaw.com

September 14, 2012

VIA ELECTRONIC DELIVERY

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
445 Twelfth Street, S.W.

Washington, DC 20554

Re: WC Docket Nos. 09-197 and 11-42
Compliance Plan of PlatinumTel Communications, LLC

Dear Ms. Dortch:

On September 12, 2012, Firas Naji of PlatinumTel Communications, LLC, and the.
undersigned counsel, met with Kim Scardino, Divya Shenoy, Michelle Schaefer and David
Bradford, all of the Wireline Competition Bureau, to discuss the status of PlatinumTel’s
pending Lifeline Compliance Plan. Kevin Rhoda and Tom Rowland, of Rowland & Moore,
participated by phone on behalf of PlatinumTel. During the meeting, Mr. Naji provided a
brief description of PlatinumTel’s current operations, distribution methods, and how Lifeline
customers will be enrolled. A copy of the PlatinumTel presentation is attached.

Please direct any communications regarding this matter to the undersigned.

Respectfully submitted,

/sl
Glenn S. Richards
Counsel for PlatinumTel

Communications LLC
Attachment
cc: Kim Scardino (by email)
Divya Shenoy (by email)

Michelle Schaefer (by email)
David Bradford (by email)

www.pillsburylaw.com
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About the Company

mpany History m:z':i:iz;t

2001
2003
2004
2009
2010

2011

Launched PlatinumTel Wireless

Released PlatinumTel Online Dealer System (P.O.D.S.)

Launched Nationwide Service on 3G PCS Network

Launched Unlimited Talk & Text w/100MB plan

Launched the most affordable pay-as-you-go wireless plan in

the U.S. - Real Paygo

Launched Care Wireless Lifeline program serving the State of lllinois

e Y o AR A S

“3rd Oldest MVNO ih th»e ‘“L/Jnit»ed States
15t Wireless Provider to offer Online Activations

1* Wireless Provider to offer Online Airtime Top-Up-

15* Wireless Provider to offer $10 Top-Up option



About the Company -
Financial & Management Strength V==

Care Wireless is a brand offered by PlatinumTel Communications, LLC.

PlatinumTel Communications LLC is:
* Aprivately held Limited Liability Delaware Corporation, based in Justice, IL
Offering prepaid wireless service since 2001
-+ 2001 -2003 MVNO on the Cingular Wireless network
* 2004 — Present MVNO on the Sprint Nationwide network
* Began offering Lifeline service in 2011 under the brand Care Wireless
* Management team has over 5o years of combined experience in wireless
* PlatinumTel owned and operated:
* U.S. based customer service
* U.S. based enrollment call center
* U.S. sales support department {
* U.S. based IT/R&D department
* U.S. based procurement & logistics
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About the Company

Technical Capabilities

Using its own IT resources and R&D group, PlatinumTel Communications has developed
the tools necessary for Care Wireless to ensure the prevention of waste, fraud and
abuse.

* Address verification and sanitization via USPS AMS solution

» Database duplicate verification of applicants

* Automated annual certification procedures

* Automated customer notification systems for billing, certification, non-usage, etc.

* Automated document submission, receipt, and review procedures
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- Example:
Annual Verification i : : . cre .
e o roass your et ol eed et L Automated online annual re-verification
o Last 4 digs of your $ocsal Secunty Munber . x ,W
£ | portal for customers.
: « Your Encotment 1D of your Zekods i | :
; Click Here to submid your Annual Venficlation i 5;‘ ';/‘

5
i &)
P41 YOU mdy 3ls0 ca1uS dintklly at BES-711-2222 3 Wit CaN POCEsS YOUr anial Ventkealien Gree the phone. You Wit b (tqused 10 suprdy us wit b2
“d B tonmaton reationcd above. A

W are glad w2 ans bk fo provige you with te servica you need to esach tne people you cate abowt mast. To maldain your service, you must
vesity your elibiity with Care Wirckess every year, per Federal and State regusations. You must cestdy tnat yoar are stif ebgibie o recerie Lifcline.
SLA0CE a0 Are SU recefing Benetls irom al 3ast 6ne of th TeTewing 4 assistance

»_Food $tamps




Lifeline Offering | .
Care Wireless Lifeline Plan

A Lifeline Product

Care Wireless Lifeline Plan

Up to 300
Minutes* - Messages**

30 Days

*Voice Minutes are debited at 5¢ per minute
**Text messages are debited at 2¢ per message (sent or received)

All customers receive the following:

* Afree basic wireless phone supplied by Care Wireless
* Customers have the option to purchase an upgrade at carewireless.com
* All handsets supplied and/or sold by Care Wireless are Ega1 compliant

* Free Nationwide Long Distance

 Free Calling Features — Nationwide Coverage, Caller ID, Call Waiting, and Voicemail




Lifeline Offering ’
Eg11 Compliance A

A Lifeline Product

911 [ E911 Access |
* All' handsets provided by and/or sold by Care Wireless are tested to ensure 911 /Eg1a
compliance
* 911/Eg11Accessis available to Care Wireless customers:
* Atthe time of service activation
* Provided through underlying carrier, Sprint

* Access is available regardless of activation status and/or airtime availability



Lifeline Offering ’
Enrolilment Compliance

A Lifeline Product

Applicants for Care Wireless Lifeline service are made aware of the following during
the enrollment process, whether telephonically, online, or when working with an
authorized agent (see Care Wireless enrollment application for full list - slide 15):

» CareWireless Lifeline service is available to only one person per household

* The customer may be required to recertify their eligibility at any time

* Unused service for 60 days is suspended (subject to a 30 day grace period)

* They must notify Care Wireless within 30 days of moving

* They are required to produce documents proving their eligibility

* The authorized Care Wireless to access any records to verify their statements to
confirm eligibility

* That all the information they have provided is true and correct to the best of their
ability

* That Care Wireless Lifeline service is not transferable

» That they will notify Care Wireless if they no longer qualify to receive Lifeline
service

Applicants who do not agree to any of the rules as set by the FCC are not enrolled for
Care Wireless Lifeline Service.



Lifeline Offering .
Enrollment Compliance cont.

Care Wireless takes various steps to ensure compliance with the rules
set forth by the FCC.

* Duplicative Check
* Duplicate applications from the same person
* Duplicate applications from the same household/address
* AddressValidation
* Address validation and sanitization done through API connection via USPS
AMS
« Unverifiable addresses require the applicant to submit physical proof of
address |
* Document Review
* Applicants are required to submit proof of eligibility with all applications, via:
« Email, Fax, Web, USPS
« Documents are reviewed and enrollments are commented per USAC guidance
* Once reviewed, documents are destroyed. Care Wireless does not retain any
physical documents submitted by consumers



A Lifeline Product

Lifeline Offering .
Enrollment Compliance con.

. ngthTralned Staff
Care Wireless staff is kept up to date on all FCC rules to ensure daily
compliance.
* Ongoing training of all enrollment staff to keep the enroliment process
consistent with FCC rules
* Detailed call center script to ensure applicants are aware of the requirements
to receive Lifeline benefits |
* Non-Usage Policy
* Customers are notified immediately after 60 days of non-usage
« Customers that do not respond within 30 days are de-enrolled from the
program. To maintain Lifeline Service, customers must:
* Use the service within the 30 day period
* Contact Care Wireless directly to indicate they wish to continue service

10



Lifeline Offering .
Annual Certification

A Lifeline Product

* Since beginning to offer Lifeline service in 2011, Care Wireless has informed customers
that they may be required to re-certify their eligibility at any time
* Customers are able to recertify via:
* IVR
* Online at www.carewireless.com
* Speaking to an enrollment representative
* By sending in a recertification form via USPS
« Care Wireless notifies existing customers up to 60 days in advance of their Annual
Recertification
* Those that do not respond by their anniversary date are re-notified with a
termination pending letter with a 30 day period to recertify.
* Failure to respond to the termination pending letter results in de-enrollment from
the Lifeline program within 5 days of the conclusion of the 30 day period.
» Customers are notified for re-certification via:

 SMS
* Robocalls
e Email

* ViaUSPS letters

* By re-certification representatives
11



Lifeline Offering

Advertising Compliance

A Lifeline Product

COVERAGE  CO
A Lifeline Product
WIRELESS

Qualifying for Care Wireless Lifeline Service is easy.

Just make sure you meet all four (4) of the following eligibility requirements and you will be
able to receive your FREE Care Wireless Phone with 300 FREE Monthly Minutes.

NOTE: By Law, the Lifeline Program is only available for one (1) phone per
household.

You are required to send a COPY of any current document that proves your
participation in one of the programs based on which you qualify and have selected.
All documents must have the same name and address as provided in the application.

f
~ Care Wireless website terms and conditions also clearly state all the requirements to receive Lifeline benefits _

Gt g
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Lifeline Offering

A Lifeline Product

Advertising Compliance con.

. :  FREE WIRELESS PHONE & FREE 300 MONTHLY AIRTIME MINUTES
. This completed form s required in order to enroll you in the Lifeline Program in your state. This
- VARELESS authorization form is solely for the purpose of verifying your participation in the programs listed
Alifeline Product  Below, and will sot be used for any ather purpose.

. . x "
- * Lifeline is a Federal Benefit
IMPORTANY INFORMATION ABOUT THE PR I I I l
1. The tifeline Program is 3 federal beneft ._..__..m——-_m-‘
2. 1ifeline Service ks only avadable for one line per household. A househotd cannat receive bensfits from multiple providers
3. Ahoisehold is defined, for the purposes of the tifeline Prozram, as any individua! or group of idividuals who Fve together at the same address and shara income and

o * One-Per-Household Rule

[SECTION 1 — ENTER YOUR PERSONAL INFORMATION HERE s . ; : @

Please PRINT your on below ications with missing i will not be Py T h d f H H -t H f H h I d
;RESIDEMADDFESS (CANNOT BE POBox) o A . _7 ) - e e I n I I O n O O U S e O

First Name: Mi:____Last Name;

Last 4 Digits of Social Security #; Date of Birth: Month___Day____Year, .

, poufnkck  Customer information, including:
City:, State:____Zip Code; Emait Address:.

il = il oeamet——— Il o8 * Name, address, last 4 SSN, DOB,

1will validate this address with Care Wireless every 90 days until | obtein a permanent address.
inatinl Here:

S billing address, permanent or
Apt#fUnit#:

e, p——— ~ temporary address, email, and

If you previously selected that your residential address is a temporary address you are required to re-verify every 90 days that you continue

to rely on that address. Failure to respond to address verification attempts within 30 days will resuit in de-enrcliment from the Lifeline C O n t a Ct p h O n e #

BILLING ADDRESS (i different than s

program.

If you should mave, you must notify Care Wireless within 30 days of moving. You may not use a post office box as your residential address.

SKIP TO SECTION 2b IF YOU QUALIFY BASED ON INCOME LEVELE .
» | hereby certify under penalty of perjury that | participate in at least one of the following programs (check alf that apply):
Iritel Here
. . af= .
T [t ot s i T*—* | * Program based eligibility benefits
D Medicaid Dsupplemental Security Income / 51
E] Nationat School Free Lunch Program DTempomry Assistance to Needy Families / TANF
DBureau of Indian Affairs Dtow Income Home Energy Assistance Program / LIHEAP

o

You must send a COPY of any current decument that proves your participation in one of the programs previously selected. Al

documents must have the same name and address as provided in this application. "\ [ J P ro of of e I i g i b i I ity i S re q U i re d P W i t h
Skip to Section 3 if you selected one of the programs above. . .
matching name to applicant.

ite at i, < ™ Peusaton 12
adtres itd NOT & PIJ o, Cats Whwies, PO Sua 3309, Brdusvien, L 60AS Sarvcn vetiet by e

13



Lifeline Offering

Advertising Com

WIRELESS
A Lifeline Produ

FREE WIRELESS PHONE & FREE 300 MONTHLY AIRTIME MINUTES

This completed form is requited in order to enroll you in the Lifeline Program in your state. This

. WIRELESS authorization form is solely for the purpose of verifying your participation in the programs listed
Alifeline Product  below, 3nd will not be used for any other purpose.

[SECTION 2D = Ufse This section onhy i you QUONTY based on yatr RoUSERoId IHEome Ievel s

Income Qualification:
Check this box if your household income is at or below 135% of national paverty level qualifies for Liteline credit.

There are] indin inmy
[

# Persons in Household 1 | 2 | 3 1 a4 1 s
pES AN LG OY $15.080 | 520426 | $25.772 | §31,118 | §36,464
Add §5,346 for each additional person.

TO QUAUIFY BASED ON YOUR INCOME, YOU MUST PROVIDE COPIES OF ONE OR MORE OF THE DOCUMENTS LISTED BELOW. IF YOU
PROVIDE DOCUMENTATION THAT DOES NOT COVER A FULL YEAR (SUCH AS CURRENT PAY STUBS), YOU MUST SUBMIT THREE (3)
CONSECUTIVE MONTHS OF THE SAME TYPE OF DOCUMENT WITHIN THE PREVIOUS 12 MONTHS;

« Current income statement from employer or paycheck stub = Social Security benefits statement
.l Workers C ion benefits » Divorce decree or child support document
« Retirement/Pension benefit statement + Veterans Administration benefits statemant

* Prior year's state, federal or tribal 1ax retum

i ! cestify under penalty of perjury that my household income is at or below 135% of the Federal Poverty Guidelines (FPG)
intimt Here

* Income Eligibility requirements and
disclosures

{Note: Proof of income qualification not required during annual re-verification of Lifeline eligibility.} .-—

Care Wireless is a Lifeline supported service. Lifeline is a federal benefit, and only eligible subscribers may enroll. Customers who willfully
make false statements in order to obtain the benefit can be punished by fine or imprisonment or can be barred from the program. Lifeline is

available for only one line per household. A household is defined as any individual or group of individuals who live together at the same ———-'_‘

address and share income and A isnot i to receive Lifeline henefits from multiple providers. Violation of the
Ne-pe rulec i a violation of FCC rules, and will result in the Customer’s de-enroliment from Lifeline. Lifeline isa non-
transferable benefit, and a Customer may not transfer his or her benefit to another person.

Were you referred by a friend or family member?

Customer's First Name: Customer’s Last Name Care Wireless Phone Number
“da ol bin e eom. Mesoraion 1
st Care Wirebat, M0 ben 1109, B, 1L S0435, ol e,

» Care Wireless Lifeline disclosure

14



Lifeline Offering

A Lifeline Product

Advertising Compliance con

-+  FREE WIRELESS PHONE & FREE 300 MONTHLY AIRTIME MINUTES

H

This completed form is required in order to enroll you in the Lifeline Program in your state. This
: WIHELESS authorization form is solely for the purpose of verifying your participation in the programs fisted
A Lifeline Product below, and will nat be used for any other purpose.

| certify under penalty of perjury to each of the following finitial each box):

[:l 1) The [« ined in my ion remains true and correct to the best of my knowledge and | acknowledge that willfully
p ing false or i ion to receive Lifeline benefits is punishable by law and may resultin me being barred from the
program.

[‘ 2} I meet the eligibili f the checked above, or have an annual household income at or below 135% of the

Federal Poverty Guidelines

[— 3} 1am not listed as a dependent on another person’s tax return {unless over the age of 60)

[:14) I have provided doc ion of

D 511 that | and my can only have one Lifeline-supported telephone service. Care Wireless has explained the one-
o qui 1 that violation of the one-per QUi consti a violation of the FCC's
rutes and will resuit in my de-encollment from the Lifeline program, and could result in criminal prosecution by the Unites States
Government

D 6) | attest to the best of my know!edge, that | and no one in my household is receiving = Lifeline-supported service from any other land

i s o s s St s e il * Customer acknowledgements in order

E} 7) |understand that my Care Wireless Lifeline service is non-transferable. | may not transfer my service to any individua!, including . .
another eligible low-income consumer.

= x . " .
[]® ! understand that if my service goes unused for sty (60)days, my service wilbe suspended, subject 0. thirty (30) day period t O ua | | f t O re C e ] Ve L | fe I Iine b e N e f | t S
— during which | may use the service or contact Care Wireless to confirm that [ want to continue recelving service. I
D 9) [will notify Care Wireless within thirty (30} days if | no longer qualify for Lifeline. I understand this requirement and may be subject

to penalties if [ fail to notify my phone company. Specifically, | will notify Care Wireess if: | n C I U d I n g pe n a |ty of pe rJ U ry Ia n g U a g e

8) |cease to participate in the above federal or state program, or my annual household income exceeds 135% of the Federal
Poverty Guidelines;

b} 1am receiving more than one Lifeline supported service;

<) |nolonger satisfy the criteria for receiving Lifeline support.

10} 1 will notify Care Wireless within thirty (30) days of moving. Additionally, if my addcess listed above is a temporary address, 1
understand that [ must verify my address with Care Wireless every ninety (30) days. IfIfail to respond to Care Wireless’ verification
attempts within thirty {30) days, my Care Wireless Lifeline service may be terminated.

11) Care Wireless has explained to me that | may be required to re-certify my continued eligibility for Lifeline at any time. I | fail to do
50 within thirty (30) days, it will result in termination of my Care Wireless Lifeline service.

e r o el g s b s i . Applicant signature page and submission

D 13} | authorize Care Wireless to access any records required to verify my statements on this form and to confirm my aligibility. | give ¢ . . N
ission 1o the duly ized offidal(s) inistering the above to provide to Care Wireless my participation status in i t t I d
any of the above program(s). 1give this permission on the condition that the information in this Application and any information O p I O n S O n S e p a ra e p a g e’ I n C U I n g
about my participation in the above prog p by officials be maintained by Care Wirelass as confidential customer account ‘
information.

: reminder to submit required eligibility

Under Title 18 U.S.C. §1621, whoever will state as true any material matter which he does not belizve to be true in a statement under
penalty of perjury, is guilty of perjury and shall, except as otherwise expressly provided by lay, be fined or imprisoned not more than five

ey - documentation. L

*BY LAW THE LIFELINE PROGRAM IS ONLY AVAILABLE FOR ONE PHONE PER HOUSEHOLD, WHEFHER LANDLINE OR WIRELESS, NO

EXCEPTIONS® [ o - S SO —

[ B
12) | understand, and consent to the fact that my name, telephone number, and address will be provided to the Universal Service 1 1
1
|
i
i

dita ol bem, hate Peiseatn
e Cate Whtaless, PO ox 1109, Brldysviove, 1LO4SS. . Setvicn oit et by Covmiars 4.
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Lifeline Offering

Preventing Waste, Fraud, Abuse

A Lifeline Product

Internal application used for determining applicant eligibility and approving/denying

enroll

2

ments.
Enroliment Details . ~With Selectad Save ——
{" Config
~ Enrollee Info Doc Type Status l Status On StatusBy | Mime Type | Deliver Method Process |
¢ Dealer Info. SSI APPROVED 08/29/201212:22:46  szambr JPEG UPLOAD Purge l 9
{* Qualifiers Undate Info ’
" validations paate [n
{" Admowledgements Update Status
# Documents Approve Selection @
~Overall Status T
Address : ¢ _ Add/View Comments |
Terms Ack : ¢ CSA Coverage | 9
Qualifiers : ¢ . -
Documents : ¢ : _ Manage Locks ‘
Overall : .
add | [upload through webinterfac 7] [Suppimentaiseaurity Incom x| view | approve |
o Purge' ’ Deny ]

All application sections reviewed

Must be all green to proceed with enrollment

Wireless coverage confirmed

Submission for approval

Incomplete or dormant applications are purged

Complete and approved are submitted for processing and phone shipment

16



Lifeline Offering

Preventing Waste, Fraud, Abuse

A Lifeline Product

Enrollment Log - Enrollee Id|

oernes New PENDING enrollemnit on 16-AUG-12 by oernes ‘

Enrollment qualifier (PROGRAM-SNAP / WIC / Food Stamps) added on 16-AUG-12 |
B oemes by oernes |
9 ermes Enrollment verification status for 2012 updated to APPROVED on 17-AUG-12 by

OCERES

Docoment Submitted Type: Letter/Voucher Ident: from ( SNAP / WIC / Food Stamps ) |
Submit Type: Fax/Mail
oernes All qualifiers and overall enrollment status ()

QErnes

'APPROVEDY on 17-AUG-12 by oemes
on 17-AUG-12 by dheath

: | dheath Enrollee assigned Ptel account id

Enrollment Log for all new enrollments (regardless of status)
Log information for entering agent/representative

Log information for approving user

Log information regarding document submitted

Processing of phone activation

e wNH
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