
OIJ.t01100: 

OBnE/00 

A.R vcuws!omer branding 1s gone when calling thr<n1gh 5C eenl$t. 

j~OI«! _ca~ !1<'11~_1.11e opemtor watl rude and yelled at her to lifaw 
da.VIlln&W-00 of juG! ~ying "une moment pls." -then tha operator 
yelled thnt shE': wasn't yelling. Also usod VCO bridge irnprop!!!rly. 
opetmd VCO btrdge While voice Uqt\f ~talking !did not will! fw the 
GA}nod o~nedVCO bridge Wlliievoko user hi>dtllernon hold- eo 
VCO uaerwat talking to .de-ad air,GA. 

caphon!i 1&~ (OO tar behind voi¢e 

Cmwner :~tale<! lid$ ~m di31ed 600 nwnb~;~r <~nd S(lld 'busy~ 

customer had to as~ fer REG 800 

(11104107 

10120106 

C6!01J06 

00/2SI00 

Apologtted and opaned Trouble- ficket. Follow up requested. lhls 
number is shov.ing up in ANt OAT as VCO. Rofem;~d tQ leth lor 
lel>QIIJI.I~m 

S-~~!VtSOl" fll&! wah S;gOOt and Q;gUn! <fefliQ0$1fiJIBd knQW!edge of 
Mo eotl¢hed tltlthe !rnp.llt~;~noo o 

dwlon$trating "II warm and friendly deme;mor~ $J)t:!llkifl9 wtth 
cuslomot$. No to!! ow up req~led. 

Customer shared foodbacll re-garding accuracy of captiom an(:! 
captioning speed. Ap~l:t:lt(l for l!lcldllrtee IWI lhBn.ked euslomer 
for the feedbaok and infooncd customer lhet the feedbat;k v.-oukt be 
!lhal'l!dwit.l'lupproprmle c-.aptionlng OONire staff. Suggasled 
(:l.lt:lom$r d::x-:umentd!JM,IlmeaodCAt\t.m"lb!t for future f~H~d~k. 

Supel'V~ttt apologlled or the lnoonwmlonca and (l$sured Uns would 
be rorward~ to awropriate supei'Vi"$oc Fo!iO"!'I up rtlq\l~t!lttd ...-ta 
maiJp:ovidad. Supo~or rnetwsth agool amJ coache-d a-Gent oo 

PtOpt!l Reg 800 prooo-<:~ur~ts. Agont uodera1ood follow up ('ITI-"il tMt 
lothecustomer6/29/06 
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DOCUMENT OFF-1-tNE 

This page has been submltuted for one of the foUowing: 
o This document is confidential (NOT FOR PUBUC INSPECTION} 

o An oveJ'$izf! page or document· (such as a map} which was too large to be 
scanned into the ECFS system. 

o Microfilm, mlc:roform,. certain photOgraphs or videotape. . 

o Otoor materials which, for one reason or another, could not be scanned 
into the ECFS system. 

The actual document, page(s) or materials may be reviewed (EXCLUDING 
CONFIDENTIAl. DOCUMENTS) by contacting an Information Technician at the FCC 
Reference Information Centel'$) at 445 12111 Street, SW, Washington, DC, Room C'i-A2ri1• 
Please note the applicable docket or rulemaking number. document type and any o~ · · 
relevant information about the document In order to ensure speedy retrieval by the 
Information Technician I /\ r)·"y ,. . . 

t ~ q._ (J::"\_rr-j 

I 
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di«7f FILe cc1·t uRm!lll.t 
DOVER "IJ1'Xt3'N HORNE PLLC 

iOAf.I.I'.!Hlll Ot:rliiO.,-;J M~HI\t;l- G. '$M:mt-.-

.AHAN 'It' lf!1:R~E ·l'U.liY .fl., RO:fi!ZR& 
CYRil. flOL!.I~!t'f"iUR1H J4Mt:~ 1'1\llll!it.\f~ftl}" 

THOM.~~ S. Srotti: W., ~lt:ti.MiL REI!' 
5Tt.\'E L. RIGOS t.t.\ll:ti. 1-1. I<LLI501'f 
M~tf,!,f.t 0 PJ,RKF.R- L.41Jft"- G .. \\l!lf5mR£ 
\'tfiUAM L £!'1!!-fWf> MONTI> 0. tl':>Tf.S 
j.Q5EPH ~1. Fi,!A'i'(S tW~A M.. R(lfll~~ 
CWI!II!.E£ W. RV!'t~Q>U)li ~y:~ G:n)ijl)m 

.ICIHN S. Ft:.ltt;F.: [.AUJ f;. l.ll!kmN(; 
\'ihU>'lr~t OVit~ U'\'~ RSTAH! 

Ms. Marlene H. Dortch 
omce ot Secretary 

-~~ W CAf'lTQt AVf. 51'~ 3700 
UllUi ROCK AR 72~0.1·3465 
TEtEPHOI'IE lfilll} 31 ~;,.s1~1 
f.ole>l!M!kt lt'>fll.i 3'15·~484 

IWIW.OOH·~.il.ooM 

June 20,2008 

Federal Communications Commission 
445 12th St., SW, Rm TW·B204 
Washington, DC 20554 

Ra: FCC/CG Docket NO. 03·123 

Dear Ms. Dortch: 

Ot- Ci'"4:"1"VI. 
MiUfl f: ~~~01¥ i 193:t >:'WJS) 
.CMIANO W. ertni&, JR 

~.•q!;o('t;.~tttf;l)ltlrl}o~''«'•l! 

~s.u;ttl.!4:1'~!iHJW '!fX.._"'' 

Received & Inspected 

JlJN 2HOGa 
FCC Mall Room 

On behalf of tho state of Arkansas, tho Arkansas Deaf anct Hearing Impaired 
Telecommunication Services Corporation submits the Consumer Complaint Log 
Summary for the annual period ending May 31, 2008. 

Enclosed you wl!l find the original and four copies of the printed report, together 
with an electronic disc copy of the Complaint Log on a standard 3.5 inch diskelte 
{formatted in an IBM compatible format using Word 97 or compatible software). 

As requested by the FCC, we are also providrng a copy of the printed report to 
Arlene Alexander, along with a copy ot this lettGr. 

Should you need additional information from Arkansas, please feel free to call or 
contact me. 

SLRfals 
Enclosure 
cc: Arlene Alexander 

Ken Musteen 
Tommy Walker 

Very truly yours, 

'~ .. 

I 
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Compl•inl Trgoki•g for AR (Oill0112007·~5~ti~OO~J. Tot•f llttolomltr Conwct<>: 1~ 
~~ 

~ lh11l'lf~!ll fufuntpfCgrnp'lzltc4 

Ml~M ihf'!OIII'im 1~ 1{iJU»-~ Vtt.-r..JZCntryOi~t«WI.I~tw: 
fut i) WA'It'll'.!ttmf $<'ld trlllt(lcl ttrg:l ""~ M~ bNm eM'!~~ 
let af rninpclln~~ .an(f w;-,ru~; ltm.ffil!.l!m't ntalo:tt t;l)lt!IU. 
&<.ithHt UW1 ~111~ h~lft l!~~-tU:IJA~t!>.hf!1JWUilt!} c:tl(lt 
b'!a\f;ud'Mlilkl l*ilrekl1}1ltlh"?::i rot;~. \\nb'l-Ctur~· 
~-~oot~thmowf)~~tu-IVttb=~l!I~M~ 
~g. f<ifmlil~i 'ht 6@<ltt1~ li~/'001 iltey ~Q \'lf¥re M 
t:>Jt&l mf~~ Q.t ~'1)~tf'@h1ltll~ n3fure. Jw:ibgV.td 
fm ~~~~~~~~~~rmt mmSl;.'J.\if~;»J ~lfl.zyjttlil:WHb~jc 
f>ltW&littd tJ .ourS;Itinl Tilel'tlli;::o'ans:Wld AlY.o<Jnl 
miU)fi@L"lllogt)IJJ~~t.t J!i' __ lll<>t!M. 

Cu!tl/.)(!Q;! ~nnoobl'tW!rtuathrnlay~<k-lltmn 
r;ttttna i'11. ft~IH}'CW!t.m&t &3l'Y~ SM~!f'!W: 
/l.pa~~rtfu<U\(.t~;lll\d;H!IIJlw.llb!t~~IJ()'J'.,k:t 
WJIWI !11\:XMbnt>Milln !Wt!Milflter.«~hillmtt:Ufi:l ru. 
IIWEr.tlf!J1JtO!J~lllllmf l'l(tWl' mtfll.~(ltp.!WIBI:J 

N~d ~:um.utrnr-l"Oiwittl!tltw pla.wf:lr,m; txtM! ~~~ 
Cnp'tcl$t> fi'•ll t.!l)<'tU#dnl t"if~Wii">.i'Ji'!iiDbi!l-M,II~* \ 
~ll~hit!letls- t',~ptfbn:X! ~~ NV.tft;;t 

'f~t.l::•<l:ll &fl'»r~;lr&'!l:%100(, T~l\tlt~n~!!l'tl 
CA~&.'Wt!Ut &!VJP!11u.® llle'l tullt<J tl'outllrut'Qcll Q:!J'bifty 
OOfurot!ol!!i! li.:t!h(lf tcmllllg. 'ftltl call V;ll\t((f Mt.-AH(;tl1[lhM 
t<'Jt.>:mlflr.:!IIWWttom!!t !Ut~Uhwt~p bu~h<!it<.MI ~'10 
tW~~!t~HII) aifltif<;"\!1 {.Qilll"f!IJfiC&Utilll'>ilh-lf\<11 WJ;o/.llmX. lihtl 
tmrlnRu· "* 00 rciu-;ft!d loru~b.'ltllr to<WIJI-::Il if atry <t\he1 
~~~~~:BrtttfOO{I"!tlll>tf~ffiW"I!~ ulflwo%ttltH. 

n~ lklwlwz.~(.•:n!l!rt'l-'. ~Prq}r-an~M"-4'1"Y~r 

~~~Wnl~t; C~~~l:lrtou\:l~t!JI.Lm1ttteW.(J>.<;'!!£1t 
wasl~ l)'f.d ilW:t:l·Wlrtl~r.g Rdl.lyt)i!l}m'»rtmr.r.:d 
f$trt';i:)ot,IX}"ot(df -ttl"dftl{fll CUI!b~\l(Jl"(::f,(;flj;ft!:ti!Yioh!N \',~ 
~::ypt:~:tJ.t~M;tlm~~®~l'";..ft"{l#l().f!,Miiw.1~tzy 
\r{1Ubk!. 5tlt!'WliOOJ cufllumff aut•t.na tllhe~e l'$lf. tJI"rf rail WI 

b~M:I.. 

f::¥{1~ 1!1 !":uf!"lm~'tfrV.fl<St.l) f.l'i(ii).mUe.dlre't'l.mrm<;t lt<l!iilCI 
\lth'f lkff.ti~~Otxll'. CU~m:un:~qmr>.N::r;~OOIJ· 
pm11XIi:ll.llt' lmo:f t;i~, l"(f! (IUmfWli~\H.I(!I> tHtl. tww:·& e:tlr<mll.l 
rli!<COO':"ll!ll'ifro:ott'tlltAW:il!U 
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im:vw 

Ctrulwl!.l':' ~~~~~tit Utf.l ttl;l:-r~Uf tu1J(9! et'1d llsp!i'll 
<UlM.! io)lf!o~ 1'..1.-"'*-il)( IE<{; JW:.% li!fW&, lli~;r~ V.'ijlj ('.ij 

tell:f:trt!J!!;J1um Um ~~~aft&- U\M, M} Uu!c~;~:lc..i'i!tl 

trJI1~Jg;.b-i.lltl!t•i:W~i'WJ r~I1-YW·tl~bi n.<Jtml. 
,A~nfutlt~r:u!>1UII'.f!( or,Jjihf>:>=M~!llt!h'!l ~H:>e< 

~WMM·U~~ll.ffl't~l~l/lW!f(.ffml.;i#llf}. 
Ou~1un~r:r.¢1!t(!lj f<:ll\1 ~ rrJI Jl{4ft D"lcl'o,\l:ll,ftQtt; 

CIJelM~! fi. Wotilhg ly!Jirn:l f'!lf:<~!ltWd ~ iinleti alt Nrl1 
~"iln~Q:{Ifl'l>wc>;l(!~lt!AR r¢-<!J~l!nl. Tt!fi<lt~~.;~!J:;r> 
rnffit"l !;;)1 f<l)» :MIIIty ill'l<&:rur. Cm>tt~tMf" s~rti:\:<11~ 

Rl®l')l"f!;lE!-: Af»\V'l&>J tor !OO~tM:l'~!nltt<J1hfK 
~1rcr.Sb\9J~t"'&tJ~f1t!tt~rn.m~;~~~to:to¢.1dwk;il:hflr 
ht!OW~fliiH"' B a tlmrr,o,n !J1-~lli P!ilh th~ nU.!ly;s"e"fV!w 
G:o lmtk-,'!l:!i' llll{IJW.IOO·aM t:&W..u{l e: 't~b~ l!fA.:cl. 

Age.,!" tsungw}"~nwtk!f \Wilr: gf'l'i"'il n!4~G.IIJ.It,t tQ 
~I.AtlrtlU~fJ.)f\jt". A, r:IJI\!:¢J"Il'<l: fall<! tll'l j tfM)7 $i 3:.46-Dil\ 
N::t inf~)'.V·Up-s ~q!JW.lf!IQ:. 

. A[lj11)1J"mrm:w(ln lnlrot<rt~ ~'Ntl EW!H'¥Q m!Jt<!i~!W-{t;l 
Wbwnlf.O:nnpfa.inlrujm~hw'HlWJfule.:Afi.tun.t~ll" 
fclkr>'i"<\~WQ.t,.'%~1. 

\11).!-;;.t<;m:ry~r t~~J L:(>fl'f(~mo t1of\ 1f»l,f)'Q1(d 1&. g; 
am.1half'r-t tallatiji t;;:~ri"' heartl!!t, ~'lc Qcls Mmr~ .W. 
@l.(4!)1J1.!'4f't(tfit/~(it\4i;lf¥,tl:i/itli!J)1Wi}',@ll ij !.-a~ 
$ifbt~ Cusl!ltt.tsr lff"~h# V,.t ~M tOO 'IIA1. w I m"l~cl 
b$tb<flJ~"'"'tMfl~:ij\ldCHii'M:11"11Me.~J>lM, 
1n~r..oo 1 ~.;:l~ Jttfoot~lhl·ffi:~y 1.4t:lmici.w<<1-M 
~lbffl!lJ~ T(OO!M> "f!@.~. ('.l.f~·tMt!.ltVtW'!ISM.Mtiilllroro 
ptt+~~o:un mnl'WW ~;1!11 r#~:.Uh;m. 

'l"n!OH">Wllt!t":%1!H~'VI11tt ~li«<JtW-.. fllltttt hl}(.-nl.lllM Mkll~ 
lmiD~dool:!r~H~~JI!mtiills;nn~~~ lfllllil 
~ tt.S!Vt~ ill!l"il:ltotit!!S-ID!IJ t:r.¢Jf1litt><&if ~ '1/o'M Oo.rt)' {)(* Ut 
t~u l}Mhll11J, pluu:<n M~ t1 wpurtruur ovm lo -dr.;.<::QWtt!l:! lh!l 
~-I!f: 'l!O 11 um tl{l l.!ocu!l'kfflM 

"ffu;Jt&>*"W'!!~ ~d.:fhll!\:1' l'liJ:>-$11tnMM~~\ll~1h<! 
tM.1Mrtl!it·nO!li'!tndnJJ~IM'!~;u(lw>ffi!IM11C~. 
!l.li*Y PIQ:Jii:linttia.r~·~ i~<JitltoMWJgntHiJUI ~l;i 1~"$1.~ 
ilm.vre-J~Il'Q:¥~~rwwiti;~~-

A;Jnrt\Wl.IJJm.ltl(!OOJ~ PWll~ l>ilf. h:!JU MW~~;I"!fult 
~ftt.Wl:WlJJJW nc-t®:;t-rJ.!h\el:.t th::o l~\lw!lf lll~~lXlltll l"'-!by¢d 
und=t:~ . 

1his~fiC~f(!t;~\'WV.iltf..Uli!fHrl)'~till!i:@N;:jftl)ff(t 
fl.(lt!;lr :~-~~~~arnMa~uQ~ J<~Jl~ nr®::tomflt ,aad laW~ 
m!J~~.;;:;~v t~~ ttwt~t~t.~~~~~l9lffl!f!>li 11ttJJ e:.~r~tm; 
!n))'~rm>M!hVa;~(mrcyO.ror l'{.ri~~~rn: 
Mnn~ llQwlf.:l<iP(l"...tch-3f!t::ll_r~ 1t*b.$$Vf.! ll$!~(lW~i1l:il.i!I"N 
rtd~«rtlp1ariw MN1~a:l 
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~fil Wfit,'\EMr ~~~~li'Jl'l ~1!1!)-i\~!hl! dlfferiJI'JW·.b'<l1fMJ.~fl 

'" 1C>'1U'J?' Ol~r~MiRetnit~.J.Jl\tifl!.)t;it!'; Hh'1tKit 
~CupTM;a;nrlA~ltit.ll!una! l!ha'ln. [!~to ¢.11!:ili"m':!'l' 
\'lltfd1H).:)(!!If1t)ti(U'IiTt!fm!tlt!r.lfufS I~ ilm IJ('{:Urrttltl ffl1~m:il 
WU~Jv.ilht:pot\"'r!)W:Illiflnl!rx£.ur1l):f0::¢ 

A~:H~I ~\!Jil'l:v.M tt:!WJr\1$\f tr~l 111~ !JnwC~r~r I(} 

, Q!lf-'i;,>io'!;!'r C!1['{1'·1Q 
Pl'fifWJilli!~!h(~hlhi.lCil'pl!ll~i:hmt.l't.-1~ ;If~ fl 

Olm4<1JF firt'.\111 n!Jm00r-::lllii:Wi;i Tfl(tjtlli%J>%>.~tlt&tlni~\'F'J~l 
;Wiinlmc;.:ff n plnoo tu f!l'll'lid!! oort-ed a.:.llnr llll:Wini:': lll!il 
W l.ll)}.il:p?rWtfV!fflt•Y"Wtrt pl<.W!M a ~lnfflW1t llflllilltlr\ 

Cl.!Miirni!O f~·t~ Wt!U. ~l.lll<!t.'~l btWi!! t$Ml \iliist\1\ 
l~i!!:!ttl'£ooah"'to ~mr !OO!y. et.~~nwr dnt-.!i ruM; kooWlt' 
f'lf!IJ J'll'tltilrtmt< WWfro: urr ~l$.$'tlt(~, rt~ll!om!l tfnl~4' 1%1 IJ:fu}l)liftf.flfullTWMII t<l>Mtlw ll,P=t~r\clf#::~ i!:illW:. !I ,. r&:i't,ur aut t.<t·prca~s Q!WtllJ;IIl't!J. Apclnsudrl l'a h~Jt Oij(t!JI\)F Ct.r~ltl~" W $1'}11 Nf!WI~ It~ fj1$"!ft''.1l!;J1 ¢.1iH OON~ 
i#;~::t\'lltri®l'.t-6. f)l}{~ IIOH'I~Ji,W'(l {l)!!{tA'11P M4i)' trlt~ "ClitkttmH:fi-t~.l'lloo. 
tt.1t1 nf Mrfn«rlr.-.a~ t«~ v.ttlt rmm SJ:"«llk. 
h::fO!!II~~t 

11 e>;~W1 (:!ffing:-~r# 
JIJ$~9r.,"d Cap'fcl V\l!H't:i pr~~ r,~m~r Ql ~IJ!W:~ 

00.~5!{1-7 d(l~!ll!JK\i\ ti.HH~w itW~J t.Q triilti! ltfnli ,;lslllm<e ~111!i-Yfu'<'l: 
Cnp'l'r;.liJh~. 
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O<>mpl•lnt Tra~klng 1~r M IGOI0!120i¥1.0513l/2008). Toto! Cu$lomor Cootocto: 13 

f.KWIIJOO 

:~ ::~~~~!,~i ~:~h~::!/=~~t:ff: 
M ofmi:!:!:l)JciiiiW$ a«! 'Mlld5-£rnlll}~~fi.'1 ltlQ.~i!- tl!l~l! 
Sillllo1d1tu)l:~l!eh.!n~ ~l'.f>:q';>#t<1niWQt.~n!b'lng~lot 
ffilltt~• 3fltt.\'Kdd ll~tl k! ~ :f!IW tn!iul~. 'llliOO Cllrt)' 
Ovvr:tm~ ft'!!:UIU~!)(lfl ~ my·Jn>fi!ji~M~ I~ ibn.:'! ijij or.ri!Q.tl6 
vn.-41. I chnckt!l'l thc~ncl'!- e:.cr~ntwf ft1tv(< Wftld' tl'J 

Mt~l ml~lnll or U!lYf.t~tl! ~'1·1Hs1t: rn~tur~. t%~<11;)lltlll\1 
fui lh4-llllo'il!'I'W.Iflicru:u ~<rl en~tv.u tl~ lhlr.:v.\11 bit 

~~~;~:J~~:~!~~~~~:~= N~~unt 

CIJiliwu!.r r..an !J{11!Jt\g>£t ~h ~~fiy:S~tlllw IMlUfl 
~"1f1.~y~~;~"$!.itYI~rntpol'<lf!: 
Apclllijllcl fur !lfit l)fublMJ. OO:d&>m!'W lbftl.ij- lt<lulli"J OiJ14100 
~~ ll'i~Wd ~ ;!!:®! ~ .oo tim~ tt~ ~wttrn. -t.Q-:1~ tt9 
ki'1Erii!Jil1tld lwtlit!t.t'W{Wfbar.l:fmlmmfoo 

lt@'ti!IDd L.'iJ!<Mlt!W j(J. !:1\tlt.'li ltw-~hl,mn hlllm Ctl ~ 2 llfiij 
G.%.''1'1#!1!! IM~k¢1(ltiJ~tll~H;#I~:&!flU!lll r}!ll!.«n ~ 
CW~1!Ul'~ ~*Plltl!>IIC\l-\I~ f\U<#!f«t 

Ttl;#:iij ti{JW'! ttflll...<rlltl bll\':<4tEtltim. Tl.l(<)W~~•m ~ultll~llt 
C.:li:t!Ct'll!l1'J.l4!-n'\mftn d!l<W$t~1c:•'lrof.lbit!!l~gnrh\ng: 
tx<fON:t il'l')\'tlturmettW.-n:l) nr~ t\at(:.ar<J$1m~tm~ 
to~n~ U~+J-cm~t~mr~f,....,nwup¥1:11IIH.!'S-rlJ.t ulJ!n1a­
t'!!tol:iilhtln u&>cf\>D~Onu.~I~""Wl'lll'huJJ,{rxm:n T~ 
~1'i1:Urm~ V.tli<t31ijffl"in;::d II> l:tmf«~ 51)Mt:t!l!. .i!WJ cttW' 
l~t!J<M M~ lmu~l'li! 1U !h.» .frib!n!f'!.n.of livJ.Wr.!tf: 

"fl~'fukcrWolJ~~~~\ev.Jd, ~~ramftki~tt.gr.r 
v.ml<.&;!~~W~Ilflt (!1;~ley~~ (>t(k}n:;'!\lf!tlM~)'tl'l(i <'h,M 
~'4t f::<-<.J\l} t;potd du~; '-" gruhlng:. R11kl)' OJ:dml~r !urn~(!; 
li<Jtl.'(){l~Xllf ~·.ooo:ttwn Uu&1tn\:!f.::1· OOUVJ fW l\-tbM'IIl'afl 
bWg~d.Atlh~ Hme~m m~~1{1tr;(it ~W i,\t)(i\I)<WJw~ 
lrtll>bll:t Sl!t!' 'k'llct<t .:uutomm" fll!t'll!IHf 1Mre llNI tm.>f Mhsr 
IMk.l>:ll·· 

:5.~ptu~md l!~~;:,~t.~w·~ a ®hlWiftcr.::lff>ll<Xt!ltnH;II~ -!lfld 
¥hfytft3o)' ntWR ~. Clt!.tmm tiJoi.P!UiU~OOt~rm 
~lt.t·OO;j %1'; l':Ml-<l\llijfjlljWifml!$1\CI: t1Wll fi chHm~ 
>:fl~iQ'V~ma:;Vr~I!l'tUC:t i!l&IM. 
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~llt-'!lt<lllm~r rf.ixt'Mllk.!lllllJZiltm-q. 8ut llifft:1'1'HKfl. t:.W....Itm:J.L•tl 

lQ tWitJ)l7 0.*(4rtf\iJ:C~{:t):<>fl${>1!h~>'hti.fJ.a%. 11Jit7.\';17 
t!l+\'lf.>'f¢ $114 tt t.Mi!blli,!lj>l~y.~ !i~~n«:!lt> I~I$\Uil':l,1 
\\tttr.W.I!.'>:!Mecfl!il'irmx"<tm!!tb:m ITii;ilt! ba -ocrmrd{)~ tsM'!ll!rA 
J:t.1m~ ~lf':<ISP-J ttft¥.!!llfl~ !fM:It ((.¢llttl!tl>:~ 

A iflthn~ p;Y.lblttf!l~Ml:'i rtSrlQft(ul ~l !il'f%W:I ftow¢.11\lr JIJ 
t~llffilhtrnJjlhth~Cl'lpTi!lv;~t-.lh!i:tff~M?f.la 

" 17*15!1}7 MBrm !H.liH.'O'l J:J~l llYiriH. r.~:y~, Tn<:'tHlil»'JJll,$iXHt~!-<1 fi~WJ#. 
.!rl:wnlln f<hloo IDpmvidu \1W\M:lCnlar!l> ~1ni-lb7<tl 
CW ~:tf4::tr~UI ¥!!1t!»f r$tptU'Ji<.W ~(~l'='mfl!ltllli(IIUIIM. 

c~~l''ll'ti!!rn:f.s Y;t.ot~t:~.<!rty ~ tm~lwm'lm~ 

tb~lli~Jrt;:OIW'k\}r,fy, ()'UI'lh';.f'l:'4ofljmf4(~7t.'il 
~ ;mttmn-1- rem:t-Mia:i.JA O!kit«'<.if ,P.!tt:{mm, ~mit Ntilf!f!trji_flit."ai:.Ml:JfWI~tofukw/.t.lgOO!l"mi~.lf 

\Z 001nm1 l.ll.ii~lJffti}lll't'fOO ~;U\ltWd(ng, fW:::l"\tql;t-ijd;rofiW (HY'l7o'!;.l? tu:<l{m',ot>rl$WI liU.Vbg th)~~.1rntrmm ~4 
lnt<mvunH!rxm. ~r; rt:il r~ulm fuiuw.up. Mtw ruwe-. Ctt~I"Mf f%1t">M.-tl. 
f<fBarl!t'!:!' ffinMa;~J!btt~~fiW{i.tWntm~; 
lnf~mr~alk1.tl 

r:1 M~d C\l:pll!ll.i~tflftitttc:farrod C>lffinrot lllmk-9 
00\.."'!Wl Blli!"t!·Gan-t<ral OflJU&W aoo!QiiaUI}ttb) ffiwmum·to m-atB-1ti!!idtlb1tltJ!' t»-'f!. (lim: I 

C&yrmpl"~. 

r·. 
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{;Ji~~~i"!Vt ~V<t!! »~J>llb(~tT;iM.Mt 1-> 9).~1 .t~ndl~nt 
~t.'iY.erf:fut lt'>#tl:;lf!';(W' tv.t> mo~ t:~:m:m ll-4/{l v.~ r«J 
11'1.$<'ltihV fro.<t~ll~;:,aanL~t ~hnt, !SVftw~~;n;lf 
l'::t.'ni!flf!"l:a<~tl.Wklfit.QNii>J)'!\nfM~II~r Q1Jaf% 
NJ!'J.l)Ui:f.>:i '1!1 t~Mt.mlortillt :Mt.1 bRnmud ll~ !Ills: vMIWI 
frn"..wfdW tfi U'l@o.!)U,.H.'ll !ii.ljmrlismr k~ Mu~ t.:}) 

G!>rn<:«~M ll"l!!Kr.fi!K\ ~ml dMIS.ffjjt ~Ill n.r&b-N uprt~IL 

~~)llt1"t1; G00:l\lf}\1i\\i~~M .'J ~<i!-&•WIOO 
~ntl!~l:l'of ll!ft-¢.lv.t1.11 AA ~!:!Ill)' l!IQttnl 'thl~ rn{J!fi;\ ~ t' 
l#rtui~J ~!IWM ~.r-*1 li!)nf ~ttri%J.S.<.!rvm~ 
ro~poa~ Apql1sd fw It!!.! pru"!lkm-Anl£ ~ist~J IJW. 
lh~·~U!® JJ~ W"~ld' W "'('ttl itJ ~fi W!'ltld. /<Jj,tp !t}Jitff 
~;mn•i"ltlM !tti·m !:1: lo!fiCMt'l) W.llUB·v.;ltt tha :rMay ~!\>lm;. 
r.rm rum; 'I'M\ fflil>-'"Mtwl BIID UB!!IM ,S lfttilblu ·nc.tef. 

1\<J!;Inttt#J!I\!J"i.ttlt~J;~r~l~~flli!f~~fu 
o-JI~o:Jpil~' Awn~l!mlt~oo J1fl/\1.1~t?c4!,i-Hm 
U;>f~t'J!!Il);."4f.f;•'j,•.~. 

Agtt~tttw«<U-P-ffilfi..~WJ ~k! l¢$1titU ll-'-«!l;IIHP.!'~ 
t1"J!W!Xd.{Mq:ta!J<f:l;Wfr.IB!IM 11fi"Jl}1 ¢~:{Hm- Nll­
tpbJ,<Qpfi ftr¢~WOO. 

V.o-l:ij:CiJ,;ttj'0¥+JtUMt~M-ffi.IXI1W'lli'Oi" !i.l W.15 
>11.m l~horo.illtfl.l.r.mrilhtnlf·tw~.t.tm·~mrlhmiJlll 
fil mw tm11 ~'t:.>1tte en.1 nhotWt ~hB'tl:lft!/ • .aM~~ Ql 
g.s#tlg. Jltt<>tQmU/ \*lill;llfl IO rt!lll1: ti'll:lltJl'\, li!J I~;JJJl{t:j 
f~t:t\·t::ad; ~·t!! ~'famfmi·~nt~ AJ)!'Jk~in~d .. 
.ffl;J!tn!..'leltl y.~MR!klul>ilh~ ~}'W#~tl/.f:ljj-\l.n>J 
tml;i~lt«i T~J!.!Iol!iT":.<:kel. O..<J.t;)(f!!ih•:<anl~ ~"mll~t fttlft) 
pr-f!.!Jrun m~~rwlhtl)~ullnn 

'IWmU!.IfMfWnMl'i'I'Wl ~miJil{(,lfW;,!"I A!)ilt!!l-'f.l'l61i$tJti1 
hoc !.b ~}· door.r o<~llnmfoo V.Hh:· !:o~:"1~ g1~ l~r :?Meer.'<. It lil"m 
'" ll~J Fl»f>W~Qfi &nJ!I~i"lfii:">! ~ ~vo~ ~rrrO"l~rN 
I~ ~-i'l· plcar.-r..t1:1t~ ml.IU!r"Mnr alN):tli:;:l dl$":!lr.ruet1 *'l'l: 
t~t\U~I)ilfi:M!OO U~!Jm%"fllltl' 

H1~ itt~~ ~'il!i rw;<:h1t!d.. Rclu,!i P.n;~nJ!H Mil~!){W r,ulb~ ·E!:JIJ 
~IJmomlf ~M rnM&-,vrQ: !IS\11 <+11~ t\t(' 'l.I'J~-~me>Wii"J. 
rttil:r.tPrtt;:~r.m Mlllli'J.W.Z IY::ffl"t'll<.-~!lgmj lh<JI thl~ IMI<t~ 
J~arJw~W:~ItiJWw!tm ei:X!oo. 

.1\~Qd t.t",oe~:umt nl<tlti!'lli ~.'1i::if:.¥t<ttl! t\"'"1:< mwilwd l!tal 
.niif!N 'M.IUI;J nvt:ctsoonr:(ll<t. tN! f;tl!ltW'!IIL t!e% ~n ~l\1Y'"J-tt" 
-IJM~~. 

lhlJ:~ ~!;tu~t-wM ,(l.oot~ w!Jh "- tWrn ro<'(m'l-l!<.tJll tt>M ¢a'!Kflt"\ 
R.etttv~t1;mlmt.M..<Jllg:~t Ml!l~eo.,rumnr~"'rtd ~n Ill 
fl"!~a:twt~ n~~ lllitt 't:~~~w ~~ .ilfi!llr~ rr·~ liio.ft&Wl»~ 
all)'f>Tr.tl\1r.M.Ioli.fu'"o.kft;f!-C'-a'f"t'O/I.l!!". fl.nl-:-.y~ro!Jt.l:lm 
i'l.t-1~ mm ta\kl'lfti~C'{'fl~ ltt.M lhi~ &!iufl·i!:. MwtW.N·h~i 
Thl"<"XlmiR.tt:f~I>$J'l..YU-tfO<St!U'. 
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Srull~n;!om!lr rtr.r.mlllbn u~h:ll'l.nJftll! Lllffcrnll«! l~oo 

·~ 1W"11ll17 DI~OOM~(;I,'R"l{~)~l'liiii'1 t1l<t~.f..A% 1C<121()1 f< G:~~t.W ~M (~~~UtJ'iiiM~! pW.I(l lt~"6i\ftwj tu cw.1mut 
Wtr ~I)JnllctiX!r1rfW!IIlneunn rnah'l b~ ut:-t!R~ .U.M ~l:!M 
l¥1lnfw.th t\P'J Wt~IR.t'& 'hill! t.v-..~:.m~tmta 

A *<t!lli:.W~blt!IH:W>tlt '~f!tlt1{l'l) lffill.~l'f<X=Wd 'ttWtC'>filt}t Ill 
IX~U1l lhrr.:ma-h tm Cupltil '''till\!®. Tii£ afi'tl:UOO a 

11 1'1&13/!}7 <*hJriO IJ&Hf07 IJI'fi.'Wi l'l!J!~di~w.m;, f1ldWI!;';o,ll(<JJW..'tttM~>'Jfl!:iwa'! 
~twtr.wul!n fi::!OO IDPHWidl! ~t C.-All! ill ®1l11ur..tJ 
0C{!" !!i:rJlMI((UI. Vfif!;!i)!"U-Q{!; ~)l0'll1!.! 1:i 'B)f." .. <'lhtHII. ~(1\Uikln. 

CJW.om~t'~ tll:rn!-!l ~o V$-Wiy t:*1 ~lm!n. ~~m~ 
to ~~hK!i:l;:}h~~ii-b¥. ~11!lf. (:us!~";~ d.<~% I'<Q't~·ir 
lw::!1 prt.ti.tmn· m~hi'l!l~ t!NWMM. f,lftt."t~a tk!M~ Ntillif.tt:Jijtl 'l:!lkmtalr.!lt 1.0 f.>Jh,'lf,! UJ,J(In !H~ i~. If 

12 Offl2~Yfl 1.\iA ~r w~lJit~lM ~~mt<~~- A,.->'J{l~~\:ti!(ikn l!lfl' oom.'l;l:t ~;~l~rl$m~l fUWiii!J th::<Jl~,ll;wt.!.IUI.l~i 
ln~IIVIlniBnt:-a. ~!<MI. f~ll)i¥!kfkW.'l@.l,ibyffit'iff Ql~lfu.>t StiMe:-u. 
fd'eafll& tU.fln&.omtm:J;Y.~Wtflmf(IWf.lliM 
{n(c-t>malbn 

f~io!(!:Wm!i ('n:p'fnl hSIIli"!l. f\fti.Ort131l Cilffillt(Jf Ml~it>¢l ,, OO,t)!l/1)1 en-~u·G.t."''.t'ral Q6JU5'07 «611sllmllQf$t¢ ab.m(t!tm~to l'f!'i!l'\frll.>l!!id.tdm!t.6 G:IYI!OttW<t 
~l~flhw't">!. 
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Comp!aln! nackiog tor AR tolli~1/2007.0!1131120USJ. Total Cu&tomor C(l<f1laots: 13 

::: :::~~~!::;J}!t~·~~~~~~=~=;: 
Milfli111Ujji:iUjij}ti iJ.MWJI®Ifi.."''t IH'~NI:makJtt:rnMfO!, 
Shril"l~itiif1.Silr; M't1:<h~JII'I;~t.md"1} pa!blin~l*lll\ 
\.Bt.el~· atn.l WQI.tll Jto'ffi a& ~i~~ntl#.1, V{I!:OOCsny. 
6Vilr~ro:m~oooodlh4!.m~~~!:!-~b:b~JW Qij~ 
~t:.l ~ ti\.W.~Jlii'rl\$."-!<reruiW'$~~~'%1 
!illr,tl m'"~Jrn m ;m~ R~h;,t rmfum~J\>f~:,~l/nrJ 
tflr ~he-ll!t"'in<tmif.lttOO fltid iii!IJ~rn!' hW.!l!ai 1M:<'/AU M 
fnr~~~n .(lijl' SpnH 'f.nc.tdrf~andltntt:®l 
t>Wl.M~t. Whrrt.,..J tt f4!!~UI)b;d_wlitt. 

C\..-:<~h;~-m~ l;ffr}flO" ~:mt~~Yr ~m t~JU)'$\WV"""'Yhf:!l« 
didifli1 ?11. R;:'*ny~~keiM~~ 
A»"J~~tiJtroo kil ~ :flro:?.Mm :aoo Ml!l.laW!ttu. a tt~~ 001t<1.!a: 
ti~\\~\IKI~IIIffi.l:h~rililtltW~~m:a.-<.f:l;flw 
v.n.~~~u rw~tw. tfl}e.auta:d:tf%JiH~ 

Mtloo::l oo~1:~mcr w- !iv.111ii IM-p;t~C~utli'l:!~ on h~ ~ ht!\t 
C*flt01 !HI IMWt~!$#~~.J)-Jo:t><*1llf-!'l!) (:<,.,l'l!'l~ t 
c~~t(('lK:It'r. .:t~p(lrlam;n \\'in t~~;l. 

frGCJJ;.Itl-~"ilf1.1M'Wil.1ti;<~tfi1flm.. T!lfJJIUt;.!'.Ji1>oWUlU ~& 
Cuisi.~T Sm¥ccob <J~ \¢<rt ~to !'?"(!tklet::.b.-::m'i WJttiing 
llet"'Jrl? (}'((~ JtJ!Vmf'Q~. llW-r.ft¥ cnr.tp-~ rdf.lmptoo 
lo~ll':.\1·f~tU~IW~~&.'t"~I.>PbuthH.ef!;OO.<tilbtij' 
i<IJliOII.lii~h ~.li !!ffffl.~y•}b)t~Wtik:~1',.~ '1¢11~ lllW~OO"l{J[ 'Th{J 
rnJJ>tl(t~ .-.m:t h~ mflifi~W t:UJ<!Pm:lf Ml'll~-tt ll ar:y:dh:.\! 
OOJ~iJ!m ~!lf.-!~~1Jtjl~i{~;~_frt,h,;&<;ftifltl·OOt'JW. 

Tti*t.il~ Tlt;J.iX:t ~ M1t!IOO. Re!Wj Pm•;.~fMl MM!\Iil-t 
oo!'WI~;!udo?:w;to.'(IDt. :butrtt:~ IX'llj!Jl ~WWI\1rWmtlW*t 
~'>3$l:ei~JU Wni!dd'Uul11~rtti~ AhtOpew.loriurffl:!~ 
Tr.'H.K~.0..'""t(J!Jt1tf'i1Mll'g!!~OOIJKI:f@.hl'll.'fliilwa~ 
b~~~AI.Ihl!1\lmt!irna-~ml!r~~m.l'!9\tm.,'lifS 
blJ\11\fa, FJ.ItJ)WIIC:#t~JfftrsmW:9-~ t!"~"''"'"'•"l' l;flhijfl 
~~ 

E~p:Ktr,-;i>:l ttl l:il&11tW,t;i'"\\11«->l<lt~r.¥!;1-'.rt.."'"...r::rom¢til@"l# 
1>1fl'{11'h./fffiU!tt~n'- t.A~IDht~.r,;<-Milft~d ~~ 
parJ~:;u!urty~ ~!, tut ¢!Ill.~~ •:m.$ s\9.1-l':~lll'! f1 -~:tu·ortt; 
dl~-.mti1lre:t:•~~tful:iU~. 
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O.WX:.ti!l!fWJ'IU t'!!!X~ lt$tWHlbt-~l()tlfol.flfu1~ 
;:;J!:!M.!Ifklr !I'.O~Jrnb¢r 1\'AHIJ<'.!fO *J'n'..+!'-. Tt~~f.! !:'IU"H>O 

lilt#'JOW! !t<Y.rllPOi!'tUQr:t~t~rul, &UIIlrJQH~W 
111~'1.111 tQ ¢Jtb.1<.".k 11'111.1" m\tl}' t<;n ~~r.lltwr ;."!ftr.r.t. 
lil'¢<11JI~"' ltw mi!t(~ltlt ;t.rtd hi-Ur¢fun11M! ~lli~' mu ttll 
i.Y~\1f<:l!ld W ~ ll.flm'!)l; r«JJW\~~>r f1>r ·bmw~-'<"~· 
(;u~mu;~r ~Jiml f.4tl-dt1r.-li IW~I'il ~f\'ll!UI'.'IJ:I1~ 

Ci.l${Wl~.f!S-!}!lmJI:IlWI~tri~!J.il_ IJ(ftl;!-~f!'te~ 
lHmln~JJ:~tuHmr>:WlwlihNHi!l>lf~tent lhkimnllnaf.l 
lrih ... t:e~ ~&M\'4!h'¥! ~~- t~llf~\<i>,¥,'!1 
r~t(~mm: Atm/Oftizt'# ~~th(J r-rolll:tm:ar<ff .u~rn,i: hlil 
meh~lmkel~tw ~1llln 11!1! !>WI!HtNMt!t!li'N$ 
I.:~U?W~11h!.~> ~.<: ntu.o~.w. ~~w y.a!h#ltt rdtl~ 1\nr..~(l. 
c~ -bGt:k ,..,~; r!QU!lgM at:tl u11-.1~J ~ rrouUtl- T~t~t 

Afi."b~ihunlf Ufl ((fll)l)lj}f "!'.~ '!i!Fil\0 rllilht.'l@fll(l. 
ut!~J!1~ J'$1~. A oompli1lfll ~, w 11l1P.H' »:~ ~:4fi mn 
t{tlf<;i~<i.lpf:I~(IWJ:d. 

~nt hunu.t.p tl(liflhrR:o6"VtitrtH1311!"~ mu~~.;,~ufl} 
~~l<t <;umpl;:ahl! (!f!ln_~l~tm 11fl!l:l1 ;lll{lA.tJ.mltf li\:1 
r~oibW"LflSII;IJ\.'Wl~ 

V1,oi~ Gnt'o/O.'iln.!t.r:tl' Q;a~n!< -Ill'\ 11)'2~Ml7 ~ h1:'!:~ 
~!ti.1M! W C&lilf<R l.'ifiU'th~lli'~UJr,$1"t:J.gllllf flf<\U%,1 M 
t~llaml !Mn~~Hl t~m.!t<f'ltil:lltthu}' Mtf, llt'ld~ k11l1r 
gflfhlr.Q CIJ~l.WU I;TW:tW·!1.:1 fflWfh.!;<tm:t ~I ~li((d 
htlr bad:'tlll:r-n\ai':l!lil'ii urtww11 rim!- ~rw:J, 
IJ11plal:!md 1 VM_M ~m~ ttm rmw Jwl:tit:;l'(trr; oo!.l 
twl'ff'tt!>%:1"trwJbill Tidt11, CU'irotm1r wanii> tu.1lflal fnm1-
p(W!~rtt bH~I~W Wl/HWJ"~ItlitJ!l 

room l"t"l!rlr.r 1¢1W Ytl:tl(;!.'ffl"l!Lii'UW.llk&"l A{JI)ll'< :aH~ II'IIW<l 
hlf l!:..~w ~;;l\l~0r ~Inuit&> l\1 th~;~: '(-II~ Qn fn}fs.{~~.~~~. U Wm 
ls.bNv.h,~ diHbi.-111m all~ £8Jt<t:JIIl~Nr 11< VQ.i;(lr. C<'!frp' o-..r.r <It 
l;tr.> oamihOt. 1*mw ont l'!fa~NI~r·fft'tfftod!iOOll~~ttlil 
r.,/1 :t» II. .Ci30 bo IIMIA'ml'il6d: 

iM~WhWM tM<.f.>tQ~. Rfti<WPtr.qamMf!fll'll)l«Ml~ U'ln 
L':-IJ¢tlmll'filf'l1.mlll'll'l':SJ..r1Jitlaf\til!;Rr<J'IJolng5mrJI):'t'liy. 
rwuv f'ffiUIMfl Mar..u)eJ tY.1« !it.ble:~wuaM tMIIh)} it,...m 
l~ftllWrm.cft;~~oj}(!ti~Wfli"~llll.'.klt.M 

Aat:.m~rwsnnt:roC~!.l:l!:l:mf.';}lrtimMrcllll.arrrlnl!tHI!'OO!!!IJl 
~lwoo.!t! iJ.m>:ilii.t~I~~HI !" .. >IIJUIDI: li IW$: !x:lmii'Jby!;.j 
Mth¥~~1\l<l. 

flits l$.'WII Wol~ ll!;t!i!'ind '111h ;;tai~W flll(>n~ ¢~ti'W p!~tfl;ffll 
R~~:A.\l' P~rnm Mar.D')'tlt t4llu:J OU!lt:mw ofll*tlill a 
nw:t!lil[l~ (:!.tiling~ nJMamw 001 arpt:n If ll:llG oU~pNhln¢!tl:i 

2rijllWhkl1ne 'Mtfl\'rnoof:'lm~·<h-m JMaj'P>lor,mnn 
i'4!H1i1Blfr tJJ)f.t~,:lliHlv.fll*~ tht.ll ~i:!lt<*J lj. I'Wf<'IWP.ill:lt. 
ihh: c!:m.'f'llo'nt ~ nw tfmmd. 
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.fw.»ltwYf!Jm~r h!nr~•mbn Olptltn"fV fim clffureOOU· l.mh't'!W 

'" ~U\IMrt ~~m=.<lnnrx:t\R>:l:$tnne-m 111frJ!>t!-tJ)i!; H~12.bt 
.~ t:.1J)fa1lll!lf.»:t~$.Cl'lllunil! plw~ li1~!M>:I11>tm.<tr.:-m« 
Yk!YoJ&IXl.Olt«lkm.lr-GOOMmGIY.!n n~vJ1< 00 tx.:t>l.lff~ aw:tm\1 
~.YIUf ~\~tht!» !Qrt~IJV;t;o.~lmil" ~IJrt~(t. 

Atilffitf-?)1 r;«thlhfll~-f!lp(IOB<I !h'li.Offw..im:i!IOW00«f 10 
r;till~~t!-!ithl\~tlth tt'P.!-CV{{fel 'y.ttcrn. lh:l<i tt/fu!:I.OO-B 

11 UW1311l7 t-;.~lnrm. OW14.W \In~ I nuffl.."$.!" d \IMlf~. i-f!~llllW#'<lt;-f.i:E"'<l)Jt t-m~. t'l flioow.i1 
tt;ljusbmntinr.tnr.ato-pmvidn ~C)l!)r$t1~tffLr .. tl 
IX-tfli(l,tiWMt"l vnr.£re!t f.cll1 j.}itl-¥100 1\ ~1!%\<>P..lf!l OOli.ltktfl. 

~ll~)f,if!l.tf'$-f/kt!ld!i ~iw u%~~~Mf twfflm.rm 1{1tlaW~ 
m ~~~~~~ln l!~ri<JIII~, Cu~cmt!fd~ nNkt"t;;tlftf 
tw4~"(;t4l(rn: roBttl#uJ ® Q:;:•fit@li!!".,~t~m~- tllf!¥1\i Ni!lv~"A•!J1•lrdutml'lh~•n-tofOitlWup1m trn~,~.lf 

!>. IMI~tmA' t:-ut@j:f.Ubklmt: I'>MIINIItl]! ~~dfo.thM" .OtUZ'lo\'it t:ffilf:llWal\i*'SII lflfVIlftl tM:g'>ft•l$m.thtJY~fl W~t 
l<'Jt(~lw..~n~xv.». ~\ rm1 t«fiJim M(!W L•P.M!i:1 hii¥rt t":uWJ.in!li'So)tv!Pu. 
tml)ofhurt!tijr.& tzllllbil~vithfl"K.m).'SJX"::Jle 
ltlf(lffr!h!iw!. 

.oi'!.Wgr~ -tapTt!l Ut<tt($ ~nWw.ru..tl ratrlm" r.d dmlt@ 
1J (J&.\:f5/U7 BlJ.l\J·i'J(tOOOI %-'OM¥7 11~lgll91IO~tc· if#:mllb1m.tomfl!W·~ efu!aneo Mit; ~00'1 

~11~1p~. 
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Cornplolnt Tr••kltllf lor AR {Oil/01/2007·051311'200$]. Total Cuot<>m"r Cont.lct>; 13 

NJiil lto$¢i'11 at U:1lj p.m., V~iOO'CtltH' th'tt! fi!i.ltiMIOO 
fur u !Ill~« :umuti!Wd lh.'!>!l:Mit'hat< bG(!{~QI>lllnt! n 
kllt'Jil>:)J:WWIH~wt!~¥ttg)(l~(rMM'.WfM 
:Sb't!Uf tml~~ lli!¥141."#'<1'11X;!!I!rit:J·#ng {!~!!:~;'Ill !Ol 
l¥!bJ/~ liM !Hf)Mm..~ tJJ- ¢:~ tt!-1~ ,,l~Uh"W, Vizlw Catl}' 
(],m il~n1Mifll\l1!JN fmalmy l}lplng to hw. t~tli!'.!J: M 
~~~- I tht~ct.oo t!'~ ~enf$ ~rnf!t~ttrn:l f:J!.l~ Y~Nrto rw 
su~<h I'MM¥t11rtg l.3l' Atlf1ttt,!Jto lhtnmur(t.~~l.~~ 
fQftl»'i' (flOOIWlWmtW l@.lt! 11!'1-WI~O: l~f !ltStlhltMl ~~~ 
fM"oU~td«! 11) G-WaF~~ l'eo!l\r:kl!lnlt ll!UI ,\IW-'!UI!I 

_ rm~m:mr.\\'.nrt®ntnik.w_Jt~lwthm!:!. 

C:mtQmtJt •Wrtoo. '"fllWI' 1\.~ mmy ooNU~"l 'Mlen< 
Ui~fug 711. ~ C:.n.Wml'w.Sr.M~r. tl!'~'lto: 
A[to!OOI~;9fuf~ f,(~mi.ID'\1.ijmnJ!lMstrout>Ju 
ti~llt't\!IJLIIdbi:-ritm!inwlt!.lllif»plOCi.Il~CltW"AW 
1:!'1\~l.ftn-Wd Ju4Jw. t.IQ; t'lJ.!l b!l~;.t. roo.w~')!x! 

Mti'!\l;ld t-U¢ft(fS(ll"·lo:H'dt(,1~lml pfwr<e-1'!&~!! ~.>!'>twl ~l!r>l) 
t~vpTfJls,;,1na cmror.llft~ ~~~~;r,... ;tt~ ;:valmt!W l)r!-.inn 1. 
>Cul!h.lt~ lf..\Jlt}tiWW't"<11ll l%ttmo. .. 

I1'~J% ~~kilt ~OO~r.t{J t)~l~~t TUWrlt.iM v.ootd JM 
Ounkmm>! til!fY!I;(J"l9® W!;l ~nt!};!f9.':-!lll·~~'t{it~lf.l;! 
W!ft.ff'(t~~fll.J f~rtht!f li!fllitll). 'fhv r.:.cl:J ooi!nr hru:;idl~ 
kl.;.::mt<:n;ttj!>l< QJ;..Wnn~r *nr ~w ~!il bi.!l ~s rot.~;~.J;:m t.Q: 
t.~.ti~J<ti¢.t ut~df!tt!.i"(.-e!f,t)lllm&i<}albn I!Ath ltwwftr.J>;Tt\lr, TN! 
t;~bl~wfit.ol'l ~~ lt!\':l~l.<m\iiftH1oN~ifl!t¥Q'll'l~t 
l!i~!;&::e~'tf..tJ~Ittl-h..an~~.~r~~r. 

'If(~ib'» Tid:til ~ ().tll~rnj FWav i?rngr0¥rl M-ana!?Jr 
t~too.auWJJrtdf. ~b:UTiHO')!U:ilMitJ!'~a.'llt8M'fdFDI 

!Ml!!>;; b~ typm1 dUq '\:l{J>lrb~ng.~d;~.y-Q;!QflJ&)I'fmmd 
r.utt:>-:retm< o1f ar~\1tar,. custwwtwo..fd ttml ~l \\<at 
t<o'ng-tir~.A1Ult!i1!:ntB·!'ht<-~,'llr.t-JmorM)j~ftooJmwtn!t 
lr.c.uhl(l. Sh~ wUIWJ cu~'W!Mr !lttNioo-lrthllr.f> ;uu ~:~riffllrlhtlt 

'"'"' 

!:lxp~h~4 l,....c:.f,t~l.l>.•;~·r.o.t.m .llllt~.N~m!lf,l.l'r~;wl i~ ~t\4 
1!\W, U'ir.r/iffV'~U;x;t.l:!. Q.lW&IMf -br.&~nriorn:OO &~!J' 
r~ii;IAflrt/~d~, !J,1(!{~00!'JUll1!iid{'M'ffl tl. ~lfO.W 
-ili:-».-.:rm!3®rth!WtW.~ i':v.Hm·. 
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llitfo$'!))' 

r.•ililllll'r-Y tw~~t< .;.~nut ttlil<lftit"W ttJ ~4 t~r·;i~,yllr.t 
<I'~~ lnrtlm 1\l..m"".<m t~ m.;ro li:"w.ta, l~lt-f~~'tlt<U(> 
r{l!iJ~I} ttJ:I!n~•!J ~wn: .aftt-i'WJ.t, ~ot~ •;.~t;I!Jilw." 
tmn[!>'J'tl'l>::ll!lilllltii:tut>::>~de•jiot.&f~r.s'r.;il. 

/lf.~'llf/il)l) tl'J ll"V(lXln\Hf -1!/irl h1t:tYM11 Us\llllli\!YttJ lm· 
furvsrd>:.t11'i IM n~unl'14- os~rm<lmt flY: fl.'lt.J'N1Jp.. 
lJli'ii-lflti)M1!bb~.U!ll.f ~tm1~~~fllltffl~V CUlt· 

etr:l<11Jmtlffli !W-lhil MWm rot*str.d4 u~:; <~n t.iOO~ 
~~noo-ufhf.lf ~~'"lh AR tcliYf tlf;f.nl. TUn n~ fl 5-
fflinlJl$ ('JII!U~ 1101\lt/ &lie ~r. C:uslt~w.4.n 1\ter~ll"lfl'll 
Jm!J>Inl!r.-. ~mt ru u-..r.-:rlr.tf.Wl.ttilll aB!iurOO lhlll. 
f)ll) !ID;JM?! ~~~ijldlU"l· ~~~fit. fh.oll.~ ~~~~00 A!fr.16JI trnr 
~tllntltJ!lE!inkn!M'nll:i:nu:~w.ffhlhl)rllll1Jo'!$MI~. 

('~ b$.:f;"tt;,..<S MI!Ue':·ll.e4#WJ"t.tWJ100 It l~ TkMt 

~rd lu!t!JIW"t<ml:>1.1~! !.lhltl gl'.tn-t~:rnn~>M!RI b:J 
oofu:.JuEW' p.:my. t.. wr{tdEll Huu Cfl11.11(!)7 ill 11:4~ ~m. 
Mol ta~~tlP.& f'fl!IU~t~l,l 

Afmlll~ ~OO~f.ld #-.illi tM.l~hD minll:~{ft ~ 
rn~futlm:>d .. {'~rn..;<~oTtQ#Jnn.1HMlf:JJtA!i;sm.:tffi 

www..wt. r~mu. 

Vtffl~·ClmryOvllr n~r«n't<Jb1k$ Ml Hl~'?ti)7 ttl. to-:·1~ 
;;...m. ~~~ Mt ~..l!nm.cnn'H·..-Q¥ Mr, ltllll {Wti n-:-J)~m;) at 
@I ffflll>M.ot~llff~hw~ltl{l(lf !1'.00' tht!Y €1ft)', ~tt~;J. tl !t'lt.¢ 
jp¢ffrQ. t.:\<1"!\)}rllom' tmti~ 1;;-r{lttfflho:t!n:!, -Y.> I t<!Cll:v,j 
h~ hi!d ~Mclw llftdcal! m~H~ P..;Juko.\t«J.'l.i, 
f-"!F.~!lliltldl vr.mtl k'llilrm1110 ratQ'~>J~Jt6 aM 
:,:~bro"fr-at.:U\l- nA-tn Cl.Js1::untt't\tm~ ~mtndf.tl}!tt 
WQ{!rrtlfl mM!.<tl)~f '?oft! ~c;~HIIrtll 

¥'!<~ll'\iJ1~ '~""\\iJJ•¢<JJllf!<IA'\-'l~lillfl'A!jl(!i\t-t<.Jl'J.fU.k.~tft 
h~r~::l na.y ~fjf-~J.~"'ltnnm~ t~ll: t:~ohru fi-Q!~ I( !<-!!It 
m ~Wo;ifl~dmct~U~I!Inll ~llrRWm aV-tikotPilltyDt« t"<i'" 
M10gnrt:'l:Hll)',f11J"~lt~I.Ut;ti~O~'flrt-nlfi$c(~(,11hi.! 
-tifif>jjl\lllll\bti<WI.'tllt'i.~. 

----·------
1'1$ ~!fll Wlit;~tl~·MVIl~· ~{Pf'i)!!IW'rt 1~\f/{~~MlM 
<:.mlb-::tlllt ;aml ~ ~Jrtt tmltlllt£,.i4m·l}~fl9!.!~ht),· 
HMI!Y PW~ijlh Y.'i.!!hiil.W t'lm.'Y i!W\1"1::.4Uf~ t~M t'1i'Z ii$t,:m 
i\ti t':!Wi\(f;!!.Ollt~ nMM-,t,'il il«-G"h»t!.t. 

Jo&lmlnoo.;r.m ~lllhls. p;ntt;OI!lr ('"41 and o;~s:;!matl It$'! 
<t-;!Dtlt\\~:liJcrot1lit:r~l:tlflf!U. 100 ~;~!~ntl!~ ll!:i:~ t!flct~re!<i~J 
::r<!_~(.'OI'!lpll!h~<i 

1Ns:e>m~n~.t1Jllr:Jt.\~;;i"fl>&ll)r~rllhJ<~I0!!001M!1flti'Otm. 

~loliW~-il!li~mgijr~W!ZWtcrn:~r&dbfl~ 
m~Jm~ .;JMJ~ "lh!ll CUE<h:-ffi(lf c.af!;ll,l}a:m ~ ~ -ij~(l(lf):';ij~ 
lft!y~l$.i!Mii.m-.Vctl':fl~l'f0VM~ t'l.e!.ff'fl3"t(;f,iriml 
·M~ rmw~r.lllli0'.il!Wm W1:1NS:~&lJU Uill!lWHWUit'Sd. 
llii~~kl'mh-oog.¢..».!1~ 
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S«<! lAlf.tlrtWJ 1-'\t!HI'Uil!iWI $~tlliW~M I'M l,1tiTM<lflOO l}!~>ll 

•• u:t!~/07 b.~O!llli!IXt•ti~rt..:.:.mfl~lll dt.itl'\g a:alll U.\"l:l.{l;t 
~{;np'lclliM a!fft!fill!imtl p~.!r.r;!)\llr.P.dro Cill;1nnllllr 
Wil)' ~it~t"W!IWt:Hnnf&''{ltiMCib;~ mt~N. ~) «~JJ'~ ttm.l 'lt~nl 
~m;ill~\t; fiN;!(); roQut:~ !hi;Jb UI';I;!JITUru;~. 

A,W.h:'t/;.llltWil-UWtfl ~ r{,!ll'l>fW;:! IP.<*.ttft'tK;IOOh~l'i\'~i>Jlb 
p1!W!!@M~I:< iilroa¢1 ~ CllJ)Ttl'!!>)1llmn. Thf~ .a!f~><:to¥J .:t 

11 OW!U\11 CBW!O= 00'1-ll;)1 Mll~"IU)W"W!I QJ fHl\U$.· 1t.!¢!1\li@1 =Y;i1!,!mrt:~~ .(1 ll'Wlf'NU! 
M_til$~ntin ¢a<."11 toptO·Iille<COO"f)Ct~f IOdm!!liurdl< 
(<1;(@-;j'lt{ll~IJ( '/l.lfl!Jw >;.~pjWlUI.l ftVWI~ltl:.llltWilJtifJI\. 

OJV.<~mnrll iril"l-li;sfi·'lif'f.)- utunf;y enll flaw tiOOI'\ •JJtuMIJ 
(l;tgt~111lWI.IUW'Il.H¥}r I<Jltlly, r.;mo;ru~r r,~~ W}1 );nwui! 
ll:a-"l p!"df->!:-m~ l~w~:ldu!J z.n -apm-tt:t<t,,p«:t«f.m!.\ llclm~ Net l.l"!Wtl.ifl iillt>:tmllftl)l.qr;lfdl!li/Hifiln1hi~-1~~. }f 

IZ (Jij.Q,.7lf)7 tM.qrpn·»rem.,-~iA:I%'l·A~dt&-t$t w;nrn ~1-l:c.mntl"$ fl1UI!IJ'ii!'!9 lh:QcP~t.!~.-(l'l! ~G~~ 
itlcPn•nmlenre. ~!: nd J1til!.lreflllli'HWJ. Mar~ {:a.;mtutlfO"ut~it<e. 
~:IJIJ~·rt~<.WJ;.<:o:#IW.~·I'\~)llt\MII t~[U,m~~,t 

l:tlf~lbn:. 

~~ OW!i/01 amt~q:~G~tl:il" Ji&'(15X11 ~tm,1~J.•Wkr'r.t'lhlli"flrolW£l~.tS~<lt;Stwll)i:J:~Jtirum~ 
C.i!p"ful phtttm-, 

j 
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llr.'/mJY 

Cwtr.a!mW.M2~;»ml.l-ntwr~<W U~-.;ttaWJqj>J:®nt 
;uln;d{(Jt tru nurr-J>ru IV..:;) muro flmm; Tr~!!· w:n no 
HI!I!Mk\!lllliim~ lf·ro .&flm~afff!t OJ!#, stt aow ~J,.tiM 
lt:.m(l r,;p!X.o>!1<-b, b:-..~ lr.to ruflly tm Wti;illwr a get\~ 
Nlnbj}U&Ie<~1t! l:utlntfll)t B"f!U" illr-~n~ ~iiil.l.t!l~ ·l'l!tl 1m 
l<~JW¥\l()~t<_IIM(I9{lfi\~!OU~~~ttlfY.llk-VfW· 
Cu!!klmllt m~tl!:iffiJ,1~1 1M~ r'£11 <mtll <'I t<l!fuw L'i'J >rd1 

Qlflkt~U !)h:"fl.l'\j) lf.N~l:~ ~flt•)rl!of !tY~o!f."i "-fl.<',m 
m-~~~fl!mf'.;'!ll'MI.hARrcln'(.;~~.lh.l:i m®t.lii5 
tri~ .WI tMt~ll)tilly.an tw!.¥, C\l~!Jrn(lr~!Wl\ 
ltd<fl'M~!f. Ap'i~~i 1'Ql"1h~trmbllan-Md u:<m~rnd !hill 
it!U· t!Wbk ·J~.I"lt 'M'IIWJ 00. !Wct !i~ i'n:illii.OO.AW ktiOO! 
~r,;m lhJJ~ (Nos l~c :>~l«lmru h>Mn: -M=m thrH-t~li:r)' liM""~.bsJ., 
Cfll~~~t~~tt!t'{a!J-tl~u.T~r~nt 

/Oif.!tilf"!ul'l.JI)J!OI'I-WPM-~1!!1}~l'l'I!JI'l!J'fl:!l~h> 
m1ll't"!U¥.!~1alty. Acr.m,;Jijtrf:fhul 0:1 1 ~fU(l1 .al R:4UU..'l1. 
tkk'4tr~i:'I>Vtrel"it(iJ*l.W 

/<.OMil HU~V(J tliiii"!IU.~~~~-ahr#(Jmtl*-®U b;) 
~~~-~nt(:~~hon ~'ltmrf~tt~:4{; !!l!t-.Ua 
f¢Ri~Nij}S~¢jftmd, 

W.r."".til·~I).'OVI!tt~s& u:w~tarm.oo 1W~m7a11fY. f5 
o:t.rtt. lhm t111t i:.Nl!.!lli ctm'1 hmw liu-r. sfuc ~I:Js. r...dl.tobg :1.1 
r:JJ a.ruJ~<smvtH! ~maot\1.1\&Vrij)' £,':"{(,aM~ lut tJ 
ifti!t-llrt:J C~o:trflfJrllnnb\;!ti!~ll<.IIIW!tt!l«,tqJ~~ 
~tb.ltz&..<tin '"'-'b'far.d.mi~(~,/i.p!J\<){l!b.l~. 
~~lumtt wtl!J&;!~o'IMf!lf~~t ~lfo/..f"ltk:Wfl,;.(ln;t 
e1.L"\."'l1MW1Rllll.it~;~ 'Ji<.<hl.!L O',.o~ul!tr ·~11r>l¥ '.i?fJIM;;I/"ro(l< 
f*IXP'~ t!!>Jrul)it \Wh~~e!UIQ!l. 

ronm.li~<m.lllr.i~wi!h-G~:<'1>"1w·~ntw"fJ.n~"<XI 
ho~~t»(t.;IUWfl'millllhJ{>tV1ffil"ftlijtm.t)ijJ">i:tt«JO.I!~tM: 

l$-l\rwii·(>l~l!ficl.4lin~ rm!i wr':l'lalt!t.~r ~='li."k"ll: tl"M!y0~o'l!r(}l· 
t\&!:.~Mtflu. PI~Me all' :!I UWf!l\c1M.:tlfM1};to-rlfi@flf'«t~m 
~~~~~0 ;l CM bij iJ.I:<!JIOO'III)tl 

'iii}!S iS~XJ·.U!l rt-"!.ct.>,u~(J. Rulfl,•if.'r~m ~!"lijel W'IE!JJ l:t>!l 
aarrmru.~u and mfldlcleur~: ·Jhat~.rt!e 9¢4'9 U."tM!lllli• 
R$1ll"iPHrUt"&tl M!!m~l" ~r:tl'o'!\l!i.m.ll;ltiMg~ ~ml INs treuc 
l!i"i"IOW ~ro.."\100.>~0<1 tr~:m ~1m lii:W<IJ 

hf1(ldl("tnl"l~ trl}\.(l)(:l'!~!h.~ J»tlkif¥ , .. {4~: ~ro {l.S§'J.'IId «1:011. 
~unl.~M1 -drw.ni~~~ U1u r.lllr U.'ll~ It 1\M. botm rubJ"L"1.1 
~iJOOfi)!'Wift&. 

"ftoKI~;;i~!l~&d:....tlh~nW.'Ftib.a&¢:>llf•IM{!btbtrn. 

R!tW"P!~Ii:ni M!lhliJY-!! 00~ mw!Mf Md.IMf a 
Efi~W<l!~ El~Jil-g ltliiA t:U~.Wii!M"t'.ri!f ~PM It ;'J.h~(i~!ll:'!l¥.1!~ 
~~~r.hl~IM'-I<ilh:V~OOOtm:tO>.<ct H'!!uy~;mts 
f.-'11~!{1.Jfnl)W>J~~~~~~,tndg(!fj ~1\11 Jf.A!II~I}lf ~ Ul)"ff H)"l;loiN>j, 
fhbf..~)U!011o;·U!.'Wdl)Mt.l1. 
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/Ill« ltl!!-t~at t~:16JI.tJL. "</f..!'l:M· 01:ff' G'ffit ~li..)'!!;UI(.I 
furl!.WJW~li!M Wid tt/f!t>;li$fullt th~ h.$~ totmn -Qlifi'irl9<3 
b1 >t.:t !till>Wf!Hi'IQ'ij lltllt~ fuM dilO!in~ ttill~ tt\ii!l£1. 
5<1JJll'lat'm1 M~tt<>n'BOO&.tll,l~t~(4t~g~l~"t9 fl P.JI 
l:dt!ty ml w.mld l«r.: ttg&t !WI rmd>fU($ .. Wb: ~wy 
OOOt ftltitl-U'Htf(.ffl'>tl1Mt~l>'t~W twri'<l M1~s 
wuR.I~!;lMJne ~·i-lltm!eri<Jn-dllwrell't'm:! r.o 
V..lf.fltnM~I~M~i'fr'!hin~!Thf}~tr~. Ap;f&Jl¥.00 
fur ttm inoofl,..!lf'dnrn;u ttr.d :arna~d 11m I~ thh y,ijJ M 
fQi~'flt®:i~cwt ~p:f:ffl:l~l(<tml~ w~.t!.~:>,;mri 
m>Jr"""XIf. lA'nnlBtl ~ i1kU! liD b-Y 1 he~. 

Cl,l1ltt'ffitlt eM~:OO bt;titt l\J9eh.ti'bfWif'<W vrt~rtl 
~i~t11.fkki!{Ct~!t~tSI!N:ioo-r~ttpomm~ 
AjlUbj}ti!W (W tl~SJ~$.'HfM!flltOCII!le.ta~(~ 
U-.:!«:1 Y/C.tM bD ~W\1'111 ~ ~ tltt! ~(Oh!Ml· t(JUkf tw 
lh\~1f:toJ&ml!'f:lr.N(j.tYJ !:«tJ ~tlQ..~Il<f 

.>\<jv:U!Hit:ml~ lt>t'>\ittt!.li"~V!tU~litttt!:l'l.ln ~2.tittf.l 
C.,g:p:fllls<J 11m t<~H~(;It.'faltl'pli<iU!11Jm tw;a~f}n lrd'! 1 
C!.lttlomW'~ ~f<'t=i'~l~ W'i!&t'hctvltil, 

ltQ!Jbk'!t~H~t'dMW. ~tli'm. 1~tl#ti<it'11\~tl:l&4 
¢1J!'>i.11JI(lr $f.!!"J/~-u ~& r::..:;t w~ W'lf ro ~rw~~tw. !Fitb1~ 
!tmrcr.nd®'!l);I'Urthl!r !r.fJI.fl;~. Th!}t.ul!~!lr h&;fttl.empW-tl 
N~Mim::J·uw Wi-tiffiiJt t{w &:;1\!W t~ ~.lilt hM f\01 ~tll!l' t~ 
$W~l!'illti'l: tl>if!!t)t(('v:tlt~t;l1!t:~f~:::ltl t"<it~ ~~~ e:!.l*:itTUlt, 1h~ 
~lMt'»"~~~:bli Wll!«t<'J IJ)M!-ffi'lffi¥\1!\ti'<..(i it llf•)'.O.:~!W 
~'S'U!m ar-!1 lui1l.~l!l to-(tti! >W.t.<n!~ of tht! am!ar. 

Tm;EQ TkJ;III.M$1ilmlm~rl. ~PI~1am r.t~gor 
~o:>tlli!~te-1.1 ~t\olll)fJWf.C\.!'t~l!lf~~~ u~~::um~•dM 
•.m~;bllh~ty;.>n:tdl.-.1{11JIIrtl:l.i'!q.fi$111V~~I.I.m'..M 
lufOO~tll'J W!lliBI\~l:Sirm't&'tUL~Jl K!IJ.!f 1Mt:fl'\\1l!li 
OO:t"{ltt'f»!!· At tt.m 1li!Jillr~ ~hltkoltlllr :r~ltfi!G~ r..o~ li;~Yffi!l 
tW~. Sil<!o:w'4J tnt ~M«t'l.~~llN.t!Oo~lliMfliM~tnt\'JIU~lli' 
ifj~l,ll)fl, 

t(.t[:it<IM•d It). C:!l$h,"l\'V~f ..W~1.fHfl&.'lMIOM'I!JO~Ji!.et;! ~Urtd 
Yirft•tneyttf{il'idtm.;::ut. OJe.mmer >£!~trern:.r,Jlla.11§ 
~!l~ttth;id tf.!'tl.»1(il~~~~i>ofitll'h-b~i;\J:1J~ 
dltt!»mm¢lil~J:!Ot-i MIM. 
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Cl.l\$l(ltn:<!"{lff':t't"sl%i'fi!llti-Nillltfl':Wttu.~ W!<f.~nt 
;);:>.'fr&f{J!tiu nu~l\loQrnl.lm1fmM. TtJWttYr.1.:trm 
~l:St<if:$H (t1>ti~itw.tJUV~a!IMtttntt, $1.>!?J!I~trl!lf 
h;.mg up~>'.llil1W.Jo: lfltQruby#ttt ;;lt\l)the'r Dftt!M 
Nln~;tua ,.., t!ltl uu~otntrttH .1\lld ~\fu"ntMY:mt IN~~ J,'f" 
ln~l!OOtq Ulll li~1'$.!;U~.~.:;·t"t.Wblb\\'~. 
Ct!Hl:urtilt wtiii!!d ar>d df..l\.""1 tM ~'<tnl $ ~UWIJP~ 

f.Ut_.lfl.~i~ !)f)tt!rll}ly.pttqtfNf!tM.t ~~~>:Jr. 6Mh 
~">i~IIW"\Ifl":«o..,,wthM.t>:fily.Pij%t."lh".litr..atfv:.•.U5 
fil~ t!fl IM!t-tl!l&t!)':SII !WI.¥, 0.1t~'lm{lf~'l~t<'fli 
rn~!W'~e< /tp-:tog>%00 fce1ho {i!i.tlrm~, &d n«WJrt.:d lhlil 
!M·W.'mhk: IRtMw.ltJid IJ9 &Vf!.t ll\tr.!-h./Rl>:}i1 . .Ns¢mt:Mt 
'lfff:ffllhllttlich+~kt"ll)fffil~..w.t~th~Milif:l~ .. 
Cit~ b:!l&: wan te.'{J~fMeM!I~\1 U: l!®~ T~H. 

/<mf~ ttuw;I)Jl i!/i on~~ gtl114lffill~JAAY.l:! (J} 
aall=:m.·n~plll"ly,A t:-t.Wl,[/la'.n~ flou rn11 UU01 ~ttbt~ ft!ll. 
Nu-k>!Ww-~fl"tl.lw<J:!W 

Nm11fu!l'!Q~{)flifl~\!it!lfuwlfl&>9m~m.;~&ttl< 
~lllt:.~-~ntr;~httn 11fr/!J1il-t~~IJF.>-.Na 
r~t:6W~Ijli>Jfii.)ZI!Jl.ml. 

\f{l:efl.Ctft).'O\r"at tt!JN ~<\liM 00 Hl.l22107 t\11-1)1: 1~ 
1:"1 m.t~ fl_ur~tua CA~i hccw-hllr., t.tia qabr.:«rth9 ilt 
6{illflrl~&JJ~'(fH! ~Ol\\1~t!tiiY M(t,a!¥.1-B lUI fi 
9\lffii)II!J' O"ffli>;llllflt~mtmPW m~\14 JJwtel'i, :;.q l ~flf«<'. 
~t h!:!oi 'iiil ~~'f ~n3 ~ "Mlr:! fj-:-"1:1 Apl.1!&{llb!-ll!~ 

m.r:fi'!JitO!f'l W>J\1\i~llw.m ih~ ~·w:nr~km~-{1~1 
~~~:JT!>:illhl!o' 'ffdmt. Oi~J!u·m~Wll'w.lfJht.t:l fit!M 
f.it~Wnf:!:~~r't4h~ll1J!lti.W 

t~ftXM.rr 

f1lllmll~urtop®»;~Comrmlmt~ooft$3nl ~.umMl 
kt.r [!)~ ti<Jiw.f fil!!)I!IIJMftt;tf.W l'ii!lla: WI MU-~tOO!l (f ~!"W 
i~hrt>M""(i;;.l~~"'tiltin~ fm>f:c-a!"'.rultlo-<'!t· a. \.'t:~oo ttMJYOW!ra 
~!.lUf!ffillilll. ~--tt!!ISJ!l:lllilA~/',1!":\lJ~tV.:.dit«lfl~f.t!~ 
0::£11!$03\CM~Ul.IJX:Y~t!!,t;l 

nat~t!J·t>tl"ll i~&Jt ~elli)•~t:q~rt)clia"'!JUt!i Wl!l~too 
t-t!llklm'(lr und Mad~ (lllrt<"lfi.U~ltwt~<~ J&t\1-l.I'Jlhfy. 
fu~•Pti(jSlrM"rl Mtl'~rh':m'U!lhi:IM~e41.hllt U::i$lkk!!! 
J~;.;m,lwm~~;sn:J~mot;;sa~l. 

/!{ff!:m(j!ltl~41ll! tt!U!~ !h.!; 1)-M(!WW ¢!1i'-at"!1WW • ..VlJ'iJ ~ml 
~ll"l"""tM n.•~-d!S<t:a~)(:!~ !tnt tilll>i!!"tlii: ll Ml- t&t&n mb"fOO 
..Wt"J{>(>tll~"''t 

¥:1il-l-lh'<;i,law.tll n;:(J:.\t.Q!l'Wfu~nw.•ni""b~>tJn IYW plntfnrm, 
fu#'fPJOOf~)MMi!~ 11-t!.I#J~I~ ftftiJIUila 
Wtf!Wil&\! tr~~litngJNf! QJ*.!Iib.!X t'-ill &.~mit 11.1!$ ~Ji~>~tmmm 
$1rt~~tll$ ~~>i!h Y.QIM C~tt!YO..'Ilt R~llli' P<D9!ID1r! 
h'\..~!"lf!l!Ur.n~WUQ.:fl\1!-Mmlg;W ~ltll trt~ l~l!lt 1;';-JUYn~tmt,t\'U\!. 
l'M~r,:~i(tJIII~!t.W?C)i)~. 
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$~:>'1"doW;f&ft~l Ulf\..\"~l~l<(lil< Q.Yttftlfll.!iU IJl$ <\~X~f'~ tl0:ftl.~H 

'" m•JH1!1 t@~lllldJR~~:CYY-1\Wl-dllM~ ~~~ 1W'1.:tro-1 -a ~id ood ;g lrm!W.::n!flp"!lll<1C. i}xl!lllil"lm.l {I} WSl"Ocm!"!l 
·y,~th~;~!lWft~)l"'.:l''"!lH~ffl~'lfi.wooJUt<i!t!}WM:rlt 
>!"Jw.-til·..,i!lt\,Ubi:OO"uootheire«~.lmm:» 

·~ '""'""'"' ~""""'"' ... , "f'"'l<d "" """"'""" """ "'"" '" 
l1 00113(!}7 c.M!fllliD UW"I<I.i!W 

~!f(\{l011J3l.Wiilr.~.t!l\l ~if<!f6~11. P"l~M'!o!!<:1t!\f ~ 
.mnll~rn.ml1mrofu~llrn 1W!l":k:.'tlt!YJJ~¥lalit1 ~a·unl 
:lllfj(ll<Jrswt!t ~~ rllM~ 'k:IJIIIJ/t.d~ ~Cal« 10 dt!llli1~mli! 
t~ur ~u1:1mnrJ 'tf."ll'.klt can pw.1~ a !l\flln1;11lllffi $clutlcn. 

"CI..l!liL'l'"l"»-:'ls ftY.mtl~ ~to FJ:!Ill$j)•as~ havl! ~n '\K.mbl\1 
liJ' ~~ ~~l"l~f!" tf he:t 4®J{. ¢iWlffi~Jt'#tll.l~ ~t.lt ~jW,Y if 
ll:WJ:m .. tfe:rm>-r~mill)\3.fll~tp!!.l!WX, problem~ lllaMQ tft;-1: fUHIUtllnff'.fm.1!.1o~t>:.lfl"ll~o¥tln 1ID tim ~If! If 

1}!· ce~amn Oi.!Wt)f@~fJi.tl-ilii!iM:ct]ftll, ~ fi\I'Mf C>ti11>1W w~nerm utlf.tJ-ilfl4 !h11 problwn. JhQ'j't:o-:m~m 
l<il'i:'i':W~~.{}c:-(l;;n4!~J'oikm.•llf"·~'h.:r<(!'l C~tM~m"f.lll'r~~'t,n. 
~JM;ftfWthlttli!J~ Nllh..o/J<.. \'ttl!t-!rtfllij;~ftt. 
h!""""""', 

M~ltllll'.<d Qn!T&~e:i\) r«~lt-~~r(ls:J e:~r<rl r:h~~;t~ 
1~ DWO"il{l7 Mi~!)·Gt!11t!ral 00/()~~, OO~co W ;dbW 1/:.t!ln l<.:l~!>:lko R;i'.(:IAl~IMl~ ;;~I!< fn:rn 

\Ul!tT(d~~~tl 
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DOCKET NO. 0. 3 --:: \ ')_ ~ 
DOCUMENT OFfLfL!Ne 

'This: p• tin been subatltule4 foro 
o Thi$ {]oournertt Is: ®!llldenti · 

.--A-_,-~::::::---

· o HI. overs~t" :f>BQe ordOWi'tient (~.at a tmtp)Wilich wa• ·t«~ ~to be 
~ned ihW: the ECFS $~m. · . · 

o M!ctQ!Ilm, rntcr"forrn,·eetmln pholbgtapbs orvl~o •.. 

o Othtir materials whklb, for one ree~n or .a11Qther, could not be scat~ried 
into the ECFS rsystelii. 

The actuaf rl~nt. pagefs) or·mnteriel$ mav be te\'ie~ {EXCLUt»NO. 
CONFlD!:!NTlAL OOCUM~NTS) by oorttaelinQ anl~tkln Teclmldafi, at the FCO 
Referen~ lmnrrna1ion Cenlet$.) at ~51th Stmm, EN~, Wa&h1tl;1an. 00. R®m ev.~Nl51. 
PfEa&e note the Ilppbble docket or ~king number. doeumerrt type and any othtit , 
rekivBm iflfcm~ation abaut 1M d~ molder to enwre ~y retrieval by tne 
fdo1m~lkm lechnlcllfl · 
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Sprint> 
Relay 

Ar,kansas FCC Complaint Log 
2009 

ln1ema1 update perlormed 

ComP'lainh Tracking for Arkansas {OS/0112l!O$•D513·11200$). Total C"slomer Contacts: 4 

.~ kbn~& TTY uzer:tai}!O:·I:l- nyttlatf!XlM- p.~tte~\' l'iay~ ~tu: l:i 
~1il :,;.W<Ing~n:;o~:re: ~n~o :t~ ~.::~::-~ ~ily,.stf! ~if~'<! rtniil~ 
uAm ~It>, cnt}·tn~ mf:~~iJe: "'-be-}l:l>q .g3-" ~m:l t;':l<mtt~ ~t':«: 
L~ tl»>::ooned!e-d. She· Cl!ifiUHl Dt.<-el:tiY !ti l"lef'ffi''fn....•ml \$~..!l iiWt,( 

j:n)b::lem~. ~ltl';!:t~d "!!\< lnrom•-e:nf9~:<e ~ ~:~.<M: a tlm-J.io:e-·IJU<fl. 
Rtl:YN-UP..r!(,f.J!:~. 

A'IT'f.CU~r~t:Jt6 t§ti31! ~:{i:<Epmt>e:>:W't'U,t..Q:LMhut are 
~~ ta~W:t :tntl!l: 'rta AOI.. IM. ,\\patt11,1me::IM~deterr=ea -=~to 
~ Aca:u.mt tena:"~1'cr MJI:. ~lt:vf~mv-tlp: 1/:M-:re~m~n. 

A \~t:-t- .roS:~ts;mer -M .fl :t:ant l~ g.etl:!:ft{l-m~~ 'r!tf Sip.(rJ: :ttlle~ &~r .Min 
~e:JJ~~:el"~~. ibl!·ban~,e~ ~-ln lnowW!l'iiW ~ 
~nrt•cy-p,e:·tltl:~Dl.ltw.!J~~lmtl, ooiolfrn-up-~sreo. 

M.AA·~o:>::U:f.~mstea~;m~~-,.\~'~M::t~~ 

lt~tll tru:m:reg.,~g ~ MJ.td~Jter~l·m!I..RQ. a~nt 111 ll.'iU pro~tl. The 
~-M ~ll:ell fMth~ J!ft~m. na 'kill.o~· !l1l-·~qve\rte!:l. 

fled b !:.anbld ~ c~mt:rSl w:a~ 't!'~ln®ms. b>'-t had na.'!utlt 
?:'U~h~. Fiel¥,(F:rogm:m fMrnaas :ou~01 O:i:ttt!ill-lhe tU.tll:lmer 
~~~~M r&'!n; Mi:hn~:bw~tN~.-t$ hltf!f·l!I~ZI Mld"ihere­
h~tan1·Jfm~.:l. 'Re~y·~mm-M~al~<H·::IIIcatetr Hie 
to~l11~ tetff'm~>&<lle00i*>'n1he»>~.lime,am:I.~.J.:m 

--;and m.m: thM mf~l;itin t~t'~ !.he Sprint ~by eu~t~R!r 
~~V-lo/~~ r~ ttre~ 
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Complaint Tracklng for AR l06/0li200~.V513112010), Tol.a! Cuslonwr Conto;cts: I) 

TOIIV Dolo of otum or C<>r!JPI•\1\l 

~ CI>Wlillfnl 

I tl'IJ2Wa lf.o!mi~I-Ci!atwol .tlh 
""'!ll<><tQ, ~ th~y ptevrou•ly had bf!On ablo ~~<llol !hio 
n~ml>er.ll 0/ati k!onlllf~orh•l Clljlrol'!; tolf.phan~ e•r1fN~~~ 
rwlf>fl lhHa01neorrecliY Tho adi~lmonl we• modo b~ U\6 
C&t®t lfi tfl!tetl thQ: tt'WIIng Of this Ol!iM il \'133 cadirffle4lhal 

thin..ad).Ettt~nl m~d Um tstt.U9 ard lhe t.r.U'ilPmm wa::; alAe fu 
~(lt'\te.s~ft.Ay 4iollhtl numb Dr 

2 0910~100 At;wtacy ~~ eaplro.' ·U911Wll9 A W•Wmt}l oham<l lo.-•J>t tl!jjOtdlng t!llot•ln "'J>Iim< lha! 
11~re no! conoc!1lilari<l iliO'Iided op<olilc can t!!>ioil A Cu>lo""" 
SOJVIca RQprooonto11v~ opologlz~d f~r lhffilnctd001 ~nd ~harad 
100 c:a11 OO!afln nllh Cat Cenle.t Man!l~mnt fqr-I£JfurH up \~lh 

II '!I> C,'llfMW!ili:O!Ion Mill<liMI b)' tha COO.rnunl~on AJ;~M~ni'G 
•uporvl""' 11m Coolmunlea!IW! AW•!Ml wa~ lullhal{11!)!lif!)faa 

""!! """'*"'d fQr quolltypufllose• 

~ 12NliliOG I\Wc3io~i it>"~ ffif~i#lOn~lliieiijOii¢o i.M:.~ roc ~oc!leol f2J{)W69 1)\i) Oil~••on """ •tml! Mid !It• ~""• ~ot romo!l"bllt tho 
eB!I, ll!.Jtllm oaliw<lt not put tltoutlh ~• t~>ll•c1 Th• calf, bot ho•lwell c<;>•!;l\llli or> how to !JI¢<:0$~ a oo%>\:t oa11 
ousto;r.o!'ro<ruvod Sprlni ohal(loo i.orlhe· C~>fl Apcfcglz.tid 
I"& tho lntlOff\'Mtonoo Tn!s call &ncurrod on S-l)Jl\M1bor 
3G. 

4 12fO'.h'Og A. t:ualomar In: o cwmcltona1 WGI~utton a-sked for a c:-olleol 12/00109 Til~ ·cofriri'ili1i!r.6iion As~¥~t~frl hat. t>Sl{!~ oo~CJmtJ c.,'<} how Lu 
i:l!l!, bulll1o t<lll WM Ml pullhol!{lh ~ to!l;<;t Til<! proc••• oollool 0311• 
cw;lomer rc<clvod Sprlnl ch~roe• fer lim coif Al>f!lo!JI;rotl 
ftlllh• """''··••f•m~ Thl• o3!1 Q<)Wrred on Ocl®;< 12 

5 I"""~"'" A Cllft.fO.frltlf lfl a etlff~e'litft~l o~UtliliU:l Mk.t.il lOJb: OO!W 12101Jro9 TMo Q«..mmun!QllllanA,o;,;.hinl \1~0 mOl Wllfi onil "'""'It"\ In ••1!, bi~ 1!1e <•lll'llls nm p~\ 1M1"JJ> as (OIIool. Th~> pt~t oo[!iclwa 1\iln lnrm>l• fi.l(;!i!ia• nmoodoi<<W 
wslomor rooolvQJ Sprint ~rg!lllf(>" 11m coli. Ar.ll®ed 
tor !he ltteotwlll'llor.,oo ll'~ c-Al ocw.rt!:d on Saptomb11r 
l.O 

a U0!2tii"1U £lia1 Hum • Nn~ reanJ ijli'"'-'10 .A to•I<I'\W• Mipt!f 1~pt>ttad ntl om I cona on noir <:op'"' 
r>hill1e A OUSIMW !kf\&o Ropwsor>\aUvo mM.OO " pllysf<el 

ror;ot. II W11~ tronll!mf.d Ill~ IIIli> te•m""d !h• >lOUO 
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