0104107

AR VGO customer brandmg 15 aone when calling through 'SC center.

GHOAT

[Vorce m@ T o oparalor was rude and yelied at her io siow
down insiead of just saying “one momen( pls” - then the operatar
yatled thet she wasnt yelling. Alsa used VCO bridge inpropenly «
opaned VCO bixige while volce user was talking {did not wail faf the
(3A) and opened VCO bridge while voice user had them on hold - &0
VQO user way talking to dead sirGA,

os/0108

| Caplions lag foa far behind voice

0GF26/06

Cotstomer Sialnd I Gt Hied BOD Tumper and said DuSy”
[Customer had to ack for REG 800

oI28I06

—— et
[Apaiogized and opaned Trouhte Ticket. FoRow up fequested. This
[number is showing up in ANEDAT as VCO, Refersd to tech for
resolution

1020/068 !supemsm ot wills agant and agenl demensiated knowledge of

VCO procedures. However, agent was casched o the Impotance off
demonstrating a vamn and friendly demeanor whan speaking with
customors. No fatiow up requested.

08/01/D6 'cualomar shated feedback reganding accuracy of captions and

{captioning speed. Apolghted for Incldence and thanked customer

for the feedhack and informed customer that ihe feedixsck would be
ptioning service stafl.

fcustomar document date, line atis CAnumbar for fure fesdback

Superviaar apologized for the inconvenionca and sasured this woukl
be iorwarded to fate supervisor, Foliow.up req via
Jama® provided. Supendsor met with agont and coached agent oa
ntopet Reg 800 pracadures, Agent uaderstoed Follow up email sent|
Lo the customer 6/29/05.
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DOCKET NO, @“”JJ l
DOCUMENT OFF-LINE

This page has been substifuted for one of the following:
o This document is confidential (NOT FOR PUBLIC INSPEOTlON)

- 0 An oversize page or document (such as a map} which was to0 {arge fobe
seanned into the ECFS system.

[ Micxoﬁim. Mk:rcfmm.- cerain phot’ographs or v&dm&ape

o Gther meterials which, for one reason or another, couki not he scanned
into the ECFS system.

The actual document, page{s) or materiuls may be reviewed (EXCLUDING
CONFIDENTIAL DOCUMENTS) by comactmg an information Techinician at the FOC
Reference Information Centers) at 445 12 Street, SW, Washington, DC, Room GY-AZS’I.
Please note the applicably docket or rulemaking number, document type and any other -
relevart information about the docurnent in order to ensure speedy retrigval by the

Infarmation Technic)
nformation nician l (,/(:;3 &ﬁ_(mnﬁ
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ALLAR W HOBKE AHY B, RIGERS PHRIP £ QINGN 11597 A0S
.y " LITLE ROCK AR 727013465 =

CYRIL FOLLINGEPUIRTH JAMES PALL BEACHSIARD> e SARUANG W, BIRIE,

THOMASE B, STONE V. WIGHAEL RAEIF TELEP}“J“? {Ml} *.“ 8151 m

SIEVE L. AIGOS MARE H. ALLISGY FROSINGLE {R0 ) Hi%548Y - " .

MCHIES € PARKER LAURA &, WHLESHIE WAV RSN :::;g e eyl

WHLLARE £, BRsNGE MONTE B, EETES

ARSESH K. FURYE HGEes 1A, ROBIESIN

CHARLES W. REVNOIDS VL MR

JOHN B PEACE FbH 6. REMIRNG 003

WHLEAHE DERTE AIERSTREET June 20, 2008 T secermas caw s wna e
Ms. Madene H. Dorteh Recelved & Ingpectad
Qftice of Secratary
Federal Communications Commission JUN 24 2004
445 12th 8t., W, Rm TW-B204 )
Washington, DC 20554 FGC Mail Room

Re: FCC/CG Docket NOQ. 03-123
Dear Ms, Dorlchy

On behalf of the state of Arkeansas, the Arkansas Deaf and Hearing Impaired
Telecommunication Services Corpotation submits the Consumer Complaint Log
Burmary for the annual period ending May 31, 2008.

Enclosed you will find the original and four copies of the printed repert, together
with an electronic disc copy of the Complaint Log on a standard 3.5 inch diskelte
{formatied in an IBM compatible format using Word 97 or compatible soflwars),

As requested by the FCC, we are also providing a copy of the printed report fo
Arlene Alexander, along with a copy of this lotter,

Should you need additional information from Arkansas, please feel free to call or
contact me.

Very thly vours,
DIXON HORNE PLLC

SLH/als

Enclosure

oo Adlene Alexander
Kan Musisen
Tommy Walker
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Complaint Traoking for AR (0B0H2007-05/31/2008). Total Customer Contaots: 13
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