
To fcc

Im sending you this is re my account. Since, i recd the blackberry phone. I havent used it. No usage

in or out. I follow their procedure. How to use the phone.etc... I have acct from etrade thru wirefly

acct. Billing co is verizon. I make payments for upgrade phone, i never recd. I explain to them back

and forth by email, mail and phone. Til this of september 2012 spoke to csr speak chinese. Explain

the situation to them. The co have my credit status to the credit dept. The co has updated now. Wait

til 30 days or more. At present time i have no phone to use. I want to request for credit/ refund back.

But, im afraid the process will take long. I have to search copy of receipts and statements. I need to

send it to you for filing complaint. I have zero balance acct. I spoke to the csr to request credit or

refund. I need to start over with new account and pay more services. Their billing co has issue some

credit for non usage. That doesnt help much. I want to ask for assistance or suggestions. What can I

do about this?


