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September 27, 2012 

VIA ELECTRONIC FILING 
 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, S.W., Room TW-B204 
Washington, DC 20554 
 
 Re: Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42; 
  Federal-State Joint Board on Universal Service, CC Docket No. 96-45; 
  Lifeline and Link Up, WC Docket No. 03-109 
 
Dear Madam Secretary: 
 

In accordance with Section 1.1206 of the Commission’s rules, 47 C.F.R. § 1.1206, we 
hereby provide you with notice of an oral ex parte presentation in connection with the above-
captioned proceeding.  On Tuesday, September 25, 2012, Juan Saca, Javier Lamoso, Karla 
Piñero and the undersigned, on behalf of PR Wireless, Inc. d/b/a Open Mobile (“PR Wireless”), 
met with Kim Scardino, Divya Shenoy and Jonathan Lechter of the Telecommunications Access 
Policy Division of the Wireline Competition Bureau.   

The purpose of the meeting was to discuss the Petition filed by PR Wireless on August 
16, 2012, seeking a limited waiver of the annual customer re-certification requirement found in 
Section 54.410(f) of the FCC’s rules.  The waiver request pertains only to Lifeline customers 
who were enrolled or re-certified during from January 1, 2012, to May 31, 2012. 

During the meeting, we discussed the robust mechanisms the Telecommunications 
Regulatory Board (“TRB”) has adopted to ensure that only eligible consumers receive Lifeline 
service.  Unlike many other states, Puerto Rico is a “full certification” state.  Both during 
enrollment and during re-certification, customers must demonstrate their eligibility with 
documentation of income level or program participation, as applicable.  While many other states 
have followed the FCC’s default rules and only required verification of a statistically valid 
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sample each year, the TRB rules require each Lifeline customer to document his or her continued 
eligibility annually.   

We discussed the fact that in fulfilling its obligations under TRB rules, PR Wireless 
conducts re-certifications on a rolling basis, certifying roughly 6,000 customers per month on 
their service anniversary.  Because all new applicants and re-certifying customers must provide 
documentation of eligibility, there is no doubt as to their continued eligibility for funding.     

 We also discussed the TRB’s implementation of a system to detect and eliminate 
duplicate Lifeline services, including a comprehensive audit that resulted in thousands of de-
enrollments in early 2011.  We discussed the TRB’s online database, which carriers must use to 
verify that an applicant’s household does not receive another discount before they can receive 
any reimbursement for that customer.  The customers who are the subject of the waiver request 
have been thoroughly vetted both for eligibility and for compliance with the one-per-subscriber 
and one-per-household restrictions, and therefore no purpose would be served by a repeat round 
of certifications for these customers.  

Should any questions arise, please contact the undersigned. 

       Sincerely, 

 
       /s/ Steven M. Chernoff 
 
       David A. LaFuria 
       Steven M. Chernoff 
 
       Counsel for PR Wireless, Inc.  

   d/b/a Open Mobile 
 
cc: Kimberly Scardino, Esq. 
 Divya Shenoy, Esq. 
 Jonathan Lechter, Esq. 


