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November 16, 2011

Managers of phone directories and bill inserts – 

This letter is a reminder that telephone companies serving Kentucky consumers must include 
information on the availability of Telecommunications Relay Services (commonly abbreviated 
as TRS) in its respective telephone directory and in every revised directory.  

Kentucky Relay is a free, completely confidential 24-hour service that makes the use of the 
telephone possible and a better experience for many thousands of citizens and visitors of the 
state who are deaf, hard of hearing, deaf-blind, speech-disabled, and hearing.  Kentucky Relay 
is funded by a surcharge on every telephone line in the state.  

Enclosed is a camera-ready Kentucky Relay informational page for your company’s next 
revised telephone directory and a bill insert to consider.  If you choose to design your own 
relay service page or relay bill insert, please rely on the enclosed copies to ensure that service 
information is accurate.  If you have questions about the enclosed samples (also available in 
electronic formats) or about Kentucky Relay services, please send an e-mail to me.    

Thank you for including this information in your telephone directory and bills.

Emma Danielson,  
Sprint Kentucky Relay Program Manager 
Emma.danielson@sprint.com 


