
Mark 1. Montano 
Assistant General Counsel 

Ms. Marlene Dortch 
Secretary 

September 28,2012 

Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

1320 Nor1h Cour1house Road 
9'h Floor 
Arlington, V A 2220 I 
(703) 351-3058 (telephone) 
(703) 351-3655 (facsimile) 
E-mail: mark.j .montano@verizon.com 

Re: CC Docket No. 00-257: Potential Transfer of Customers Between Carriers 
Pursuant to 47 C.F.R. § 64.1120(e) 

Dear Ms. Dortch: 

In accordance with the requirements of 47 C.F.R. § 64.1120(e), MCI Communications 
Services, Inc. and Verizon Long Distance LLC (collectively, "Verizon") hereby notify the 
Commission of a potential transfer of customers from Telecom*USA, Inc. to Verizon. 

1. Names of Parties to Transaction: The names of the carriers involved in this 
transfer are Telecom*USA, Inc. (transferor) and MCI Communications Services, Inc. and 
Verizon Long Distance LLC (transferees). Customers of Telecom*USA, Inc. located in West 
Virginia will be transferred to Verizon Long Distance LLC. Customers of Telecom*USA, Inc. 
located in Alabama, California, North Carolina, Pennsylvania, South Carolina, and Virginia will 
be transferred to MCI Communications Services, Inc. 

2. Type of Telecommunications Service Provided to Affected Customers: The 
customers in question are served with presubscribed interexchange and toll-free services. 

3. Date of the Transfer: The transfer will take place on or after November 1, 
2012 for any customer who does not select a different carrier after receiving a notice from 
Verizon. 

4. Copy of the Notice Sent to Affected Customers: A customer notification letter 
was sent to impacted Telecom*USA, Inc. customers on September 28,2012. Copies of the 
form of notice letter are provided as Attachment 1. The letters vary slightly depending on the 
state in which the customers are located. 

5. Certification of Compliance: Verizon hereby certifies compliance with the 
requirement to provide advance subscriber notice, in accordance with 47 C.F.R. 
§ 64.1120(e)(3). Verizon has also complied with the other statutory and Commission 
requirements that apply to this streamlined process. 



3058. 

Encl. 

If you have any questions concerning this notification, please contact me at 703-351-

Respectfully submitted, 

lsi Mark 1. Montano 

Mark J. Montano 



ATTACHMENT 1 



NOTICE SENT TO IMPACTED 
ALABAMA CUSTOMERS 



Mel 
6929 N Lakewood 
Tulsa, OK 74117 

Customer Billing Name 
Billing Address Line 1 
Billing City, State ZIP 

RE: Account Number [insert number] 

MCI WELCOMES TELECOM USA CUSTOMERS! 

September 28, 2012 

MCI is pleased to let you know that on or after November 1,2012, MCI will begin providing the services that 
you currently receive on this account from Telecom USA. Telecom USA and MCI are both Verizon 
Communications companies. Telecom USA will reassign the services on this account to MCI, and they will 
no longer be available to you from Telecom USA. This transition will not disrupt your long-distance or toll-free 
services, but your billing will move to a new easy-to-read format and your pricing and account number will 
change. 

Changes to your account and payment: You will have a new MCI account number. The balance on your 
current account will automatically move to your new account. After the transition, please make all payments 
to the address shown on your new invoice. 

Changes to your rates and charges: Your new MCI calling plan will be the MCI Business Value Basic rate 
plan. MCI Business Value Basic offers 11 cents per minute for state-to-state long distance, 10 cents per 
minute for in-state long distance, and 10 cents per minute for local toll. 

If you have toll-free service, your new state-to-state rate is 9 cents per minute, your new in-state rate is 10 
cents per minute and your new local toll rate is 10 cents per minute plus a $10 monthly service fee. 

Minimum usage fee is $20 per month. If your monthly charges, including usage charges and plans fees, are 
less than $20, you will be billed the difference between the usage charges and the minimum monthly charge 
so that your monthly charges equal a minimum of $20. The $10 toll-free monthly service fee does not 
contribute toward the $20 minimum. 

Details of your new plan are available at 
http://consumer.mci.com/mci service agreement/sb pdf/MCI BV Basic.pdf. You will be notified of any 
changes to these rates, terms, and conditions on your monthly invoice, by post card or letter, by our calling 
and speaking to you, or bye-mail (with your consent). You will not incur any charges specifically for the 
automatic transfer to MCI, but additional taxes and surcharges may apply, including a Paper Billing Fee of 
$1.99 per account. 

Changes to long distance service: If your Primary Interexchange Carrier ("PIC") is Telecom USA, it will 
become MCI. 

If you have toll-free service: You will keep the same toll-free number, and your inbound toll-free calls will 
terminate to the same lines as today. 

If you have calling card services: Your current calling cards will no longer work after this change. Because 
demand has declined, MCI is no longer issuing new calling cards. 

If you want to select another provider: To transfer to another carrier before this change to MCI is 
implemented, you must call that provider directly before November 1, 2012. Telecom USA and MCI will not 
apply any fee for cancelling service. However, you will be responsible for any charges that the new carrier 
may impose and that your local exchange carrier may impose for changing your long distance and/or toll free 
service provider. 



If you have a long distance preferred carrier freeze: Telecom USA will remove it in order to transition 
your service to Mel. If you change to another carrier, you must first contact Telecom USA to lift the preferred 
carrier freeze. Once you transfer your service, you can contact your new carrier to re-establish the freeze. 

We regret any inconvenience that this change may cause. If you have any questions regarding this notice, 
discontinuance of your Telecom USA account, billing disputes or complaints about your Telecom USA 
account, your new Mel account or Mel service options, please do not hesitate to contact us at 1-800-893-
7589. 

Sincerely, 

Mel 



NOTICE SENT TO IMPACTED 
CALIFORNIA CUSTOMERS 



Mel 
6929 N Lakewood 
Tulsa, OK 74117 

Customer Billing Name 
Billing Address Line 1 
Billing City, State ZIP 

RE: Account Number [insert number] 

MCI WELCOMES TELECOM USA CUSTOMERS! 

September 28, 2012 

MCI is pleased to let you know that on or after November 1,2012, MCI will begin providing the services that 
you currently receive on this account from Telecom USA. Telecom USA and MCI are both Verizon 
Communications companies. Telecom USA will reassign the services on this account to MCI, and they will 
no longer be available to you from Telecom USA. This transition will not disrupt your long-distance or toll-free 
services, but your billing will move to a new easy-to-read format and your pricing and account number will 
change. 

Changes to your account and payment: You will have a new MCI account number. The balance on your 
current account will automatically move to your new account. After the transition, please make all payments 
to the address shown on your new invoice. 

Changes to your rates and charges: Your new MCI calling plan will be the MCI Business Value Basic rate 
plan. MCI Business Value Basic offers 11 cents per minute for state-to-state long distance, 11 cents per 
minute for in-state long distance, and 7 cents per minute for local toll. 

If you have toll-free service, your new state-to-state rate is 9 cents per minute, your new in-state rate is 11 
cents per minute and your new local toll rate is 7 cents per minute plus a $10 monthly service fee. 

Minimum usage fee is $20 per month. If your monthly charges, including usage charges and plans fees, are 
less than $20, you will be billed the difference between the usage charges and the minimum monthly charge 
so that your monthly charges equal a minimum of $20. The $10 toll-free monthly service fee does not 
contribute toward the $20 minimum. 

Details of your new plan are available at 
http://consumer.mci.com/mci service agreement/sb pdf/MCI BV Basic.pdf. You will be notified of any 
changes to these rates, terms, and conditions on your monthly invoice, by post card or letter, by our calling 
and speaking to you, or bye-mail (with your consent). You will not incur any charges specifically for the 
automatic transfer to MCI, but additional taxes and surcharges may apply, including a Paper Billing Fee of 
$1.99 per account. 

Changes to long distance service: If your Primary Interexchange Carrier ("PIC") is Telecom USA, it will 
become MCI. 

If you have toll-free service: You will keep the same toll-free number, and your inbound toll-free calls will 
terminate to the same lines as today. 

If you have calling card services: Your current calling cards will no longer work after this change. Because 
demand has declined, MCI is no longer issuing new calling cards. 

If you want to select another provider: To transfer to another carrier before this change to MCI is 
implemented, you must call that provider directly before November 1, 2012. Telecom USA and MCI will not 
apply any fee for cancelling service. However, you will be responsible for any charges that the new carrier 
may impose and that your local exchange carrier may impose for changing your long distance and/or toll free 
service provider. 



If you have a long distance preferred carrier freeze: Telecom USA will remove it in order to transition 
your service to Mel. If you change to another carrier, you must first contact Telecom USA to lift the preferred 
carrier freeze. Once you transfer your service, you can contact your new carrier to re-establish the freeze. 

We regret any inconvenience that this change may cause. If you have any questions regarding this notice, 
discontinuance of your Telecom USA account, billing disputes or complaints about your Telecom USA 
account, your new Mel account or Mel service options, please do not hesitate to contact us at 1-800-893-
7589. 

Sincerely, 

Mel 



NOTICE SENT TO IMPACTED 
NORTH CAROLINA CUSTOMERS 



Mel 
6929 N Lakewood 
Tulsa, OK 74117 

Customer Billing Name 
Billing Address Line 1 
Billing City, State ZIP 

RE: Account Number [insert number] 

MCI WELCOMES TELECOM USA CUSTOMERS! 

September 28, 2012 

MCI is pleased to let you know that on or after November 1, 2012, MCI will begin providing the services that 
you currently receive on this account from Telecom USA. Telecom USA and MCI are both Verizon 
Communications companies. Telecom USA will reassign the services on this account to MCI, and they will 
no longer be available to you from Telecom USA. This transition will not disrupt your long-distance or toll-free 
services, but your billing will move to a new easy-to-read format and your pricing and account number will 
change. 

Changes to your account and payment: You will have a new MCI account number. The balance on your 
current account will automatically move to your new account. After the transition, please make all payments 
to the address shown on your new invoice. 

Changes to your rates and charges: Your new MCI calling plan will be the MCI Business Value Basic rate 
plan. MCI Business Value Basic offers 11 cents per minute for state-to-state long distance, 9 cents per 
minute for in-state long distance, and 9 cents per minute for local toll. 

If you have toll-free service, your new state-to-state rate is 9 cents per minute, your new in-state rate is 9 
cents per minute and your new local toll rate is 9 cents per minute plus a $10 monthly service fee. 

Minimum usage fee is $20 per month. If your monthly charges, including usage charges and plans fees, are 
less than $20, you will be billed the difference between the usage charges and the minimum monthly charge 
so that your monthly charges equal a minimum of $20. The $10 toll-free monthly service fee does not 
contribute toward the $20 minimum. 

Details of your new plan are available at 
http://consumer.mci.com/mci service agreement/sb pdf/MCI BV Basic.pdf. You will be notified of any 
changes to these rates, terms, and conditions on your monthly invoice, by post card or letter, by our calling 
and speaking to you, or bye-mail (with your consent). You will not incur any charges specifically for the 
automatic transfer to MCI, but additional taxes and surcharges may apply, including a Paper Billing Fee of 
$1.99 per account. 

Changes to long distance service: If your Primary Interexchange Carrier ("PIC") is Telecom USA, it will 
become MCI. 

If you have toll-free service: You will keep the same toll-free number, and your inbound toll-free calls will 
terminate to the same lines as today. 

If you have calling card services: Your current calling cards will no longer work after this change. Because 
demand has declined, MCI is no longer issuing new calling cards. 

If you want to select another provider: To transfer to another carrier before this change to MCI is 
implemented, you must call that provider directly before November 1, 2012. Telecom USA and MCI will not 
apply any fee for cancelling service. However, you will be responsible for any charges that the new carrier 
may impose and that your local exchange carrier may impose for changing your long distance and/or toll free 
service provider. 



If you have a long distance preferred carrier freeze: Telecom USA will remove it in order to transition 
your service to Mel. If you change to another carrier, you must first contact Telecom USA to lift the preferred 
carrier freeze. Once you transfer your service, you can contact your new carrier to re-establish the freeze. 

We regret any inconvenience that this change may cause. If you have any questions regarding this notice, 
discontinuance of your Telecom USA account, billing disputes or complaints about your Telecom USA 
account, your new Mel account or Mel service options, please do not hesitate to contact us at 1-800-893-
7589. 

Sincerely, 

Mel 



NOTICE SENT TO IMPACTED 
PENNSYLVANIA CUSTOMERS 



Mel 
6929 N Lakewood 
Tulsa, OK 74117 

Customer Billing Name 
Billing Address Line 1 
Billing City, State ZIP 

RE: Account Number [insert number] 

MCI WELCOMES TELECOM USA CUSTOMERS! 

September 28, 2012 

MCI is pleased to let you know that on or after November 1, 2012, MCI will begin providing the services that 
you currently receive on this account from Telecom USA. Telecom USA and MCI are both Verizon 
Communications companies. Telecom USA will reassign the services on this account to MCI, and they will 
no longer be available to you from Telecom USA. This transition will not disrupt your long-distance or toll-free 
services, but your billing will move to a new easy-to-read format and your pricing and account number will 
change. 

Changes to your account and payment: You will have a new MCI account number. The balance on your 
current account will automatically move to your new account. After the transition, please make all payments 
to the address shown on your new invoice. 

Changes to your rates and charges: Your new MCI calling plan will be the MCI Business Value Basic rate 
plan. MCI Business Value Basic offers 11 cents per minute for state-to-state long distance, 12 cents per 
minute for in-state long distance, and 9 cents per minute for local toll. 

If you have toll-free service, your new state-to-state rate is 9 cents per minute, your new in-state rate is 12 
cents per minute and your new local toll rate is 9 cents per minute plus a $10 monthly service fee. 

Minimum usage fee is $20 per month. If your monthly charges, including usage charges and plans fees, are 
less than $20, you will be billed the difference between the usage charges and the minimum monthly charge 
so that your monthly charges equal a minimum of $20. The $10 toll-free monthly service fee does not 
contribute toward the $20 minimum. 

Details of your new plan are available at 
http://consumer.mci.com/mci service agreement/sb pdf/MCI BV Basic.pdf. You will be notified of any 
changes to these rates, terms, and conditions on your monthly invoice, by post card or letter, by our calling 
and speaking to you, or bye-mail (with your consent). You will not incur any charges specifically for the 
automatic transfer to MCI, but additional taxes and surcharges may apply, including a Paper Billing Fee of 
$1.99 per account. 

Changes to long distance service: If your Primary Interexchange Carrier ("PIC") is Telecom USA, it will 
become MCI. 

If you have toll-free service: You will keep the same toll-free number, and your inbound toll-free calls will 
terminate to the same lines as today. 

If you have calling card services: Your current calling cards will no longer work after this change. Because 
demand has declined, MCI is no longer issuing new calling cards. 

If you want to select another provider: To transfer to another carrier before this change to MCI is 
implemented, you must call that provider directly before November 1,2012. Telecom USA and MCI will not 
apply any fee for cancelling service. However, you will be responsible for any charges that the new carrier 
may impose and that your local exchange carrier may impose for changing your long distance and/or toll free 
service provider. 



If you have a long distance preferred carrier freeze: Telecom USA will remove it in order to transition 
your service to Mel. If you change to another carrier, you must first contact Telecom USA to lift the preferred 
carrier freeze. Once you transfer your service, you can contact your new carrier to re-establish the freeze. 

We regret any inconvenience that this change may cause. If you have any questions regarding this notice, 
discontinuance of your Telecom USA account, billing disputes or complaints about your Telecom USA 
account, your new Mel account or Mel service options, please do not hesitate to contact us at 1-800-893-
7589. 

Sincerely, 

Mel 



NOTICE SENT TO IMPACTED 
SOUTH CAROLINA CUSTOMERS 



Mel 
6929 N Lakewood 
Tulsa, OK 74117 

Customer Billing Name 
Billing Address Line 1 
Billing City, State ZIP 

RE: Account Number [insert number] 

MCI WELCOMES TELECOM USA CUSTOMERS! 

September 28, 2012 

MCI is pleased to let you know that on or after November 1, 2012, MCI will begin providing the services that 
you currently receive on this account from Telecom USA. Telecom USA and MCI are both Verizon 
Communications companies. Telecom USA will reassign the services on this account to MCI, and they will 
no longer be available to you from Telecom USA. This transition will not disrupt your long-distance or toll-free 
services, but your billing will move to a new easy-to-read format and your pricing and account number will 
change. 

Changes to your account and payment: You will have a new MCI account number. The balance on your 
current account will automatically move to your new account. After the transition, please make all payments 
to the address shown on your new invoice. 

Changes to your rates and charges: Your new MCI calling plan will be the MCI Business Value Basic rate 
plan. MCI Business Value Basic offers 11 cents per minute for state-to-state long distance, 13 cents per 
minute for in-state long distance, and 13 cents per minute for local toll. 

If you have toll-free service, your new state-to-state rate is 9 cents per minute, your new in-state rate is 13 
cents per minute and your new local toll rate is 13 cents per minute plus a $10 monthly service fee. 

Minimum usage fee is $20 per month. If your monthly charges, including usage charges and plans fees, are 
less than $20, you will be billed the difference between the usage charges and the minimum monthly charge 
so that your monthly charges equal a minimum of $20. The $10 toll-free monthly service fee does not 
contribute toward the $20 minimum. 

Details of your new plan are available at 
http://consumer.mci.com/mci service agreement/sb pdf/MCI BV Basic.pdf. You will be notified of any 
changes to these rates, terms, and conditions on your monthly invoice, by post card or letter, by our calling 
and speaking to you, or bye-mail (with your consent). You will not incur any charges specifically for the 
automatic transfer to MCI, but additional taxes and surcharges may apply, including a Paper Billing Fee of 
$1.99 per account. 

Changes to long distance service: If your Primary Interexchange Carrier ("PIC") is Telecom USA, it will 
become MCI. 

If you have toll-free service: You will keep the same toll-free number, and your inbound toll-free calls will 
terminate to the same lines as today. 

If you have calling card services: Your current calling cards will no longer work after this change. Because 
demand has declined, MCI is no longer issuing new calling cards. 

If you want to select another provider: To transfer to another carrier before this change to MCI is 
implemented, you must call that provider directly before November 1, 2012. Telecom USA and MCI will not 
apply any fee for cancelling service. However, you will be responsible for any charges that the new carrier 
may impose and that your local exchange carrier may impose for changing your long distance and/or toll free 
service provider. 



If you have a long distance preferred carrier freeze: Telecom USA will remove it in order to transition 
your service to Mel. If you change to another carrier, you must first contact Telecom USA to lift the preferred 
carrier freeze. Once you transfer your service, you can contact your new carrier to re-establish the freeze. 

We regret any inconvenience that this change may cause. If you have any questions regarding this notice, 
discontinuance of your Telecom USA account, billing disputes or complaints about your Telecom USA 
account, your new Mel account or Mel service options, please do not hesitate to contact us at 1-800-893-
7589. 

Sincerely, 

Mel 



NOTICE SENT TO IMPACTED 
VIRGINIA CUSTOMERS 



Mel 
6929 N Lakewood 
Tulsa, OK 74117 

Customer Billing Name 
Billing Address Line 1 
Billing City, State ZIP 

RE: Account Number [insert number] 

September 28, 2012 

ON OR AFTER NOVEMBER 1, 2012, SERVICES CURRENTLY PROVIDED TO YOU BY TELECOM*USA 
WILL NO LONGER BE AVAILABLE. 

Services currently billing on the account number referenced above are scheduled to be reassigned from 
Telecom USA to MCI on or after November 1, 2012. Numerous attempts have been made to reach you by 
telephone to notify you of this change and to obtain your authorization. You may authorize this change by 
signing and returning the attached Letter of Authorization. 

Changes to your account and payment: You will have a new MCI account number. The balance on your 
current account will automatically move to your new account. After the transition, please make all payments 
to the address shown on your new invoice. 

Changes to your rates and charges: Your new MCI calling plan will be the MCI Business Value Basic rate 
plan. MCI Business Value Basic offers 11 cents per minute for state-to-state long distance, 13 cents per 
minute for in-state long distance, and 13 cents per minute for local toll. 

If you have toll-free service, your new state-to-state rate is 9 cents per minute, your new in-state rate is 13 
cents per minute and your new local toll rate is 13 cents per minute plus a $10 monthly service fee. 

Minimum usage fee is $20 per month. If your monthly charges, including usage charges and plans fees, are 
less than $20, you will be billed the difference between the usage charges and the minimum monthly charge 
so that your monthly charges equal a minimum of $20. The $10 toll-free monthly service fee does not 
contribute toward the $20 minimum. 

Details of your new plan are available at 
http://consumer.mci.com/mci service agreement/sb pdf/MCI BV Basic.pdf. You will be notified of any 
changes to these rates, terms, and conditions on your monthly invoice, by post card or letter, by our calling 
and speaking to you, or bye-mail (with your consent). You will not incur any charges specifically for the 
automatic transfer to MCI, but additional taxes and surcharges may apply, including a Paper Billing Fee of 
$1.99 per account. 

Changes to long distance service: If your Primary Interexchange Carrier ("PIC") is Telecom USA, it will 
become MCI. 

If you have toll-free service: You will keep the same toll-free number, and your inbound toll-free calls will 
terminate to the same lines as today. 

If you have calling card services: Your current calling cards will no longer work after this change. Because 
demand has declined, MCI is no longer issuing new calling cards. 

If you want to select another provider: To transfer to another carrier before this change to MCI is 
implemented, you must call that provider directly before November 1, 2012. Telecom USA and MCI will not 
apply any fee for cancelling service. However, you will be responsible for any charges that the new carrier 
may impose and that your local exchange carrier may impose for changing your long distance and/or toll free 
service provider. 

If you have a long distance preferred carrier freeze: Telecom USA will remove it in order to transition 
your service to MCI. If you change to another carrier, you must first contact Telecom USA to lift the preferred 
carrier freeze. Once you transfer your service, you can contact your new carrier to re-establish the freeze. 



We regret any inconvenience that this change may cause. If you have any questions regarding this notice, 
discontinuance of your Telecom USA account, billing disputes or complaints about your Telecom USA 
account, your new Mel account or Mel service options, please do not hesitate to contact us at 1-800-893-
7589. 

Sincerely, 

Mel 



NOTICE SENT TO IMPACTED 
WEST VIRGINIA CUSTOMERS 



Verizon Long Distance 

[Info from bill inserted via mail merge] 
Customer Billing Name 
Billing Address Line 1 
Billing Address Line 2 
Billing City, State ZIP 

RE: Account Number [insert] 

September 28,2012 

VERIZON LONG DISTANCE WELCOMES TELECOM USA CUSTOMERSI 

Verizon Long Distance is pleased to let you know that on or after November 1, 2012, Verizon will begin 
providing the services that you currently receive on this account from Telecom USA. Telecom USA will 
reassign the services on this account to Verizon Long Distance, and they will no longer be available to you 
from Telecom USA. This transition will not disrupt your toll-free service but your billing will move to a new 
easy-to-read format and your pricing and account number will change. 

Changes to your account and payment: You will have a new account number with Verizon Long Distance 
and your new monthly bill will come from Verizon Long Distance. Please make all future payments to your 
new account, using the remit-to address shown on your new invoice. You will receive a final bill from 
Telecom USA and will be responsible for any outstanding charges. 

Changes to your rates and charges: You will retain the same toll-free number and your inbound toll-free 
calls will terminate to the same lines as today. Your long distance usage pricing will change to the FirmRate 
Plus month-to-month plan, which offers 12 cents per minute for state-to-state long distance, and 15 cents per 
minute for West Virginia in-state long distance calls, plus a monthly recurring charge of $15 applies. 

The minimum spend level for FirmRate Plus is $40 per month. If your applicable monthly long distance 
charges in any month are less than $40, your account will be billed a total of $40 for that month. Toll-free 
usage charges and monthly fees contribute to your minimum spend level. Details of your new rate plan are 
available at www.verizon.com. Notification of any future change in charges may be in the form of a bill 
insert or by a message within your invoice; by postcard or letter; by our calling and speaking to you or 

leaving a message for you; by postings on our Internet web site at www.verizonldregulatory.com; or by 

e-mail (with your consent). You will not incur any charges for the automatic transfer to Verizon Long 
Distance, however, additional taxes and surcharges apply. 

If you want to select another provider: To transfer to another carrier before this change to Verizon Long 
Distance is implemented, you must call that provider directly before November 1, 2012. Telecom USA and 
Verizon Long Distance will not apply any fee for cancelling service. However, you are responsible for any 
charges imposed by the new provider and your local exchange carrier for changing your toll free service 
provider. 

If you have any questions regarding this notice, discontinuance of your Telecom USA account, billing issues 
or complaints about your Telecom USA account, please do not hesitate to contact us at 1-800-893-7589. 

For question regarding your new Verizon Long Distance account or Verizon Long Distance service options, 
do not hesitate to call 1-800-483-8188 or visit www.verizon.com. 

Sincerely, 

Verizon Long Distance 


