
Introduction 
 
This is an application on behalf of the State of Rhode Island submitted by the Rhode 
Island Public Utilities Commission to have the Rhode Island Telecommunications Relay 
Service be certified as a Telecommunications Relay Service pursuant to the rules and 
procedures set forth by the Federal Communications Commission.  The State of Rhode 
Island has been certified for the certification time period beginning July 26, 2008 and 
ending July 25, 2013.  
 
Official notices, documentation and correspondence related to this application should be 
directed to: 
 
James E. Lanni 
Associate Public Utilities Administrator for Operations and Consumer Affairs 
Rhode Island Division of Public Utilities and Carriers (RIDPUC) 
89 Jefferson Boulevard 
Warwick, RI 02888 
Tel 401-222-3500 Ext 120  
Fax 401-222-2099 
E-mail: jim.lanni@ripuc.state.ri.us 
Website: http://www.ripuc.org 

 
Operational questions about the center may also be directed to the following: 
 
Dixie Ziegler 
Vice President of Relay 
Hamilton Relay, Inc. 
1001 12th Street 
Aurora, NE 68818 
Voice/TTY:  402-694-3656 
Toll Free:  800-618-4781 
Fax:  402-694-5037 
E-mail:  dixie.ziegler@hamiltonrelay.com  
Website:  www.hamiltonrelay.com  
 



Request for Renewal of Current State Certification  
 
Wherefore, the Rhode Island Public Utilities Commission requests that the Federal 
Communications Commission certify the State of Rhode Island Telecommunications 
Relay Service provided through Hamilton Telephone Company in Aurora, Nebraska. 
 
 
 
The Rhode Island Public Utilities Commission 
on behalf of the State of Rhode Island 
 
 
 
 
By:       
 
James E. Lanni 
Associate Public Utilities Administrator for Operations and Consumer Affairs 
Rhode Island Division of Public Utilities and Carriers (RIDPUC) 
89 Jefferson Boulevard 
Warwick, RI 02888 
Tel 401-222-3500 Ext 120  
Fax 401-222-2099 
E-mail: jim.lanni@ripuc.state.ri.us 
Website: http://www.ripuc.org 
 


