| believe that GTL is being unfair to the families and friends that have a loved one incarcerated.
These phone calls are very important to us, and charging outrageous amounts and blocking our
calls if we try to use another company should be against the law. My husband is incarcerated
appoximately 2 miles from our home , yet | am being charged $17.50 plus a connection fee for a
15-minute phone call ! | am disabled and on a fixed income, so it makes it almost impossible to be
able to talk to my husband. Please check into this . Thank you for your time. Sincerely, Linda
Jacobs



