TRS Contract Status

Hamilton Telephone Company d/b/a Hamilton Telecommunications is operating the Kansas
Relay Center under contract with the Kansas Relay Service, Inc. The term of the current contract
is effective May 1, 2007 - April 30, 2012, and it was extended May 1, 2012 -December 31, 2013.

Hamilton provides TRS service for the State of Kansas from the Maryland Center located at 1
Science Park, Frostburg Business Park, Frostburg, Maryland 21532.

Kansas Relay Center provides users with a complete service package including all features and
services as detailed in this filing. Training for Communication Assistants is continual. Kansas
Relay has also developed an outreach program with a team of staff devoted to this function.



