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Dear Sir/Madam,

We write to you this letter in relation to two bills that we have received so far from the Universal
Service Administrative Company "USAC". Woe are seeking a waiver of the amount of monthly
contribution owed to USAC until December 2012. Here are the reasons for our request:

I-Due to the ambiguity in the filing instructions for Forms 499Q and 499A, and inadequate
information on the various line items for each form, the amount of VoIP revenue that we have been
reporting to USAC has also included the revenue we derive from bundle services that we provide to
our customers.

2- We spoke with USAC to rectify this error but we were informed that any amounts reported on
Form 499-A can be amended (by Oct Ist) but amounts that have been reported on Forms 499Q
cannot be as the 45-days revision deadline has now passed.

3- We have placed every honest effort in making sure that our numbers are 100% accurate and are
a true reflection of the gross revenue receipts for the periods mentioned on each of the forms. But
at the same time, we cannot be penalized for our honesty especnally when the mstruct-ons to and
information on the forms are unclear and lacking.

4- Despite this, we are willing to pay what we truly owe based solely upon the VolP revenue
generated, as per the FCC’s requirements. However, since we cannot revise the forms with the
correct information in order to have the correct percentage contributions based upon it, and since
we do not want to be delinquent in paying these obligations, which as we have been informed, will
continue to be $2,476.98 per month until December 2012, we are seeking your approval in the
cancellation of the amounts currently owed and payable up to December 2012.

As such, we kmdly ask you to glve this matter your utmost attention and consideration.
We trust that you will make a fair’ deusnon in Ilght of the above-mentloned. Please feel free to
contact me with any questlons you, may have

Thank you.
Sincerely,

Dodi Kawouk
President
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