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NEBRASKA

Neil’s wife called and said:
“ Can you bring me a
manicure Set[ pretty please? ” www.nebraskarelay.com/captel

t0h, that’s
disgusting! ”°

: b 8 N i Can you bring me a
L™ manicure set pretty
lease? Yi k
Neil thought he heard: what my favorte brand is
9
(44 Can you bring me d that | have been using
manure spreader please? ”’

Press & to Review the Conversation

Catch every word with the CapTel® 800. \

A free captioned telephone service provided by
Nebraska Relay is the solution for people with

a hearing loss. CapTel® 800 allows the user with
hearing loss to hear and read everything the
other person on the phone is saying!

For more information about the service
or to get a CapTel® 800 phone, contact:

- 1-800-233-9130

- emma.danielson@sprint.com (email)

- www.nebraskarelay.com/captel (website)

CapTel is a registered trademark of Ultratec, Inc.



Are you a Hearing Person? I
Have you heard about
Nebraska Relay?

Just dial 7-1-1!

If you are a hearing person and you want
to call a deaf, hard-of-hearing, deaf-
blind, speech-disabled, or late-deafened
person, all you have to do is dial 7-1-1.

It is that easy! (If the phone from which
you are calling does not accept 7-1-1, just
call 1-800-833-0920 for the same great
results).

Follow these simple steps:
1. Dial 7-1-1 (or 1-800-833-0920).

2. Aspecially trained Nebraska Relay
Operator will answer and identify
themselves by their Operator number.

3. Give the Operator the phone number
of the person you are calling.

4. The Operator will connect you with
the person you are calling and will
assist you with communication.

It really is that easy!

Remember, calls can be made to anywhere

in the world, 24 hours a day, 365 days a H N'EBRASKA
year. All calls are strictly confidential Sprlnt '
and no records of any conversation are REIay

maintained. Long distance calls are billed

. www.sprintrelay.com www.nebraskarelay.com
at a discounted rate.

Nebraska Relay... making a telephone connection for hearing, deaf, hard-of-hearing,
deaf-blind, speech-disabled, and late-deafened individuals! Just dial 7-1-1!



NEBRASKA

Sprlnt_\.} CapTe/ for Hearing Callerss

How to reach a CapTel " user: | www.nebraskarelay.com/captel.html

® Dial English: 1-877-243-2823
(24 hours a day, 7 days a week)

® Dial Espanol: 1-877-243-2823
(7 AM to 11 PM Central Time, 7 days a week)

® [ jsten for the short message.

® Enter the area code and phone number of the CapTel
userand then press pound (#).

® Speak when the call is answered.

If you know your CapTel “ party uses 2-Line CapTel °:
® Dial only the CapTel user’s phone number.

@ When the CapTel useranswers, begin your
conversation.

NOTE: When you have finished your turn speaking, it
might take the CapTel user a moment to respond while
they read the captions of your conversation.

For more information: www.nebraskarelay.com/captel.htm/



NEBRASKA

Captions for your
phone calls!

Captioned Telephone Service from Nebraska Relay
offers the ability for anyone with hearing loss to
communicate on the telephone independently.
Listen, read and respond to your callers with the
ease of a CapTel® phone from Nebraska Relay!

nebraskarelay.com/captel

Amazing benefits include:

e Captioning service is FREE to users with hearing l0ss.

e Captions appear automatically on all calls - incoming
and outgoing.

e High-speed Internet and a phone line are required.

For more information:
nebraskarelay.com/captel

CapTel is a registered trademark of Ultratec, Inc.



NEBRASKA

Sam’s girlfriend called and said:
“ Can you come over
in eight hourS? ” www.nebraskarelay.com/captel

e Op,
you’re early! 27

Can you come over in
eight hours? | needto
get cucumbers for the

Sam thought he heard: R
.6 one (laughing)
Can you come over
in an hour? ”’

Catch every word with the CapTel® phone
and you'll never caught embarrased.

A free captioned telephone service provided
by Nebraska Relay is the solution for people
with a hearing loss. The CapTel phone allows
the user with hearing loss to hear and read
everything 4

Press A to Review the Conversation

For more information about the service

or to get a CapTel® phone, contact: A
- 1-800-233-9130 Sprint %
- emma.danielson@sprint.com (email) Relay

- WwwnebraSka re|ay.c0m/ca ptE| (Web5|te) CapTel is a registered trademark of Ultratec, Inc.



¢ 'm comfortable 133
= @ with using the
' phone again. 29

A free public service for communication
between standard (voice) users and
persons who are deaf, hard-of-hearing,
deaf-blind, and speech-disabled using
text telephones. Dial 7-1-1 oruse
these toll free numbers:

TTY 1-800-833-7352
Voice 1-800-833-0920
ASCIl  1-888-696-0629
Voice Carry-Over 1-800-833-7352
Hearing Carry-Over 1-800-833-7352
Speech-to-Speech 1-888-272-5527

Spanish Relay 1-888-272-5528

Spanish to English 1-877-564-3593

900 1-900-230-3434
www.nebraskarelay.com



and communicate with any caller

Nebraska Relay's 7-1-1 number, a free service,
allows effortless communication with people
who are deaf, hard-of-hearing, deaf-blind,
speech-disabled, or hearing.

Being able to communicate e 7-1-1 is really easy to
with hearing clients 99 remember for making

has made a huge difference. a call to my deaf friend.

Nebraska Relay and Sprint Relay
partner to provide this free
accessible service for all citizens
and visitors of Nebraska.

Relay numbers
are on the backside.

Sprint N.EBRASKA €
Relay Jﬂ :

www.sprintrelay.com www.nebraskarelay.com




Sprint
Relay

www.sprintrelay.com

Voice

ASCII

Voice Carry-Over
Hearing Carry-Over
Speech-to-Speech
Spanish Relay

I'm comfortable
with using the
phone again.

Spanish to English
900

NEBRASKA

www.nebraskarelay.com

Dial 7-1-1* or use these toll free numbers
TTY

1-800-833-7352
1-800-833-0920
1-888-696-0629
1-877-564-2481 (new number)
1-800-833-7352
1-888-272-5527
1-888-272-5528
1-877-564-3503 (new service)
1-900-230-3434 (new number)

* Some internal building phone systems do not work with 7-1-1.
The above numbers are alternatives that are customized to the caller's needs.

CapTel®

To make a call to a CapTel® user
- 1-877-243-2823

For more information
- www.nebraskarelay.com/captel.html

Nebraska Relay Customer Service

Customer Service: (Voice/TTY)
- 1-800-676-3777 (English)
- 1-800-676-4290 (Espariol)

Internet-based Relay

Video Relay Service
- List of VRS providers
www.fcc.gov/encyclopedia/trs-providers

Internet Relay Service

- www.sprintip.com

- AIM’s buddyname: Sprintip

- Google Talk’s buddyname: Sprintiprelay

For more information, please visit www.nebraskarelay.com
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