
Screen tilts  
forward and back 
for your viewing 
preference

5’’ diagonal display – 
high quality screen

Bright color screen and 
easy-to-read captions

Adjustable font size and 
colors (320 x 240 pixels)

For more information, go to  
www.alabamarelay.com/captel

Easy to follow menu  
with “Yes/No” questions

One-button  
push to connect  
Customer Service

Adjustable tone control 
(high, medium, low)  
for best clarity

Captions button is 
automatically “ON”  
for both outgoing  
and incoming calls  
(can be disabled for  
non-CapTel users)Adjustable volume control 

up to 40dB gain

CapTel® 800 Features

How to get a CapTel® 800
n	www.weitbrecht.com/captel-alabama.html

n	800-233-9130

n	For more information, contact:  
 - Missy McManus, Relay Program Manager 
 - melissa.mcmanus@sprint.com

CapTel is a registered trademark of Ultratec, Inc.
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Customer Guides
International Calling

International calls may be dialed directly from many local telephone exchanges. If International direct dialing is available In your
area. dial "011" - (Country Code) - (City Code) - Local telephone number. Pressing the "#" button at the end of the number you
are dialing helps connect your call faster. For Country and City Codes contact your long distance carrier or dial "00" (operator) for
assistance. An example call to Naples. Italy would be dialed as follows:

011
International
Access Code

39
Italy

Country Code

81
Naples

City Code

Local
Telephone
Number

#

For operator-assisted calls - caU your long-distance company for instructions on making International person-to person. collect, calling card,
and third-number calls. Obtain foreign country and city codes and any special instructions from your long-distance company. Dial "0.0."
(zero-zero) to reach that company or visit www.buslness.att.comlbtldlal gul~ .

Information For Customers With Disabilities

Call 1-800-855-4000 (TTY* only. Nationwide service is provided by Sprint.)

• Text Telephone

This servfce. Implemented by the Alabama PubUc Service Commission, allows customers who use Text Telephones (nY) to communicate with others. Special
operators translate TTY messages Into speech for non-TTY users and vice versa. No charges apply to local calls. AT&T Alabama and other local telephone
companies collect 15 cents per month per phone Une from every customer. The collected monies go into a trust fund to operate the Alabama Relay Center.

The fastest way for T!i!J<tTelephone users and hearing callers to reach the Alabama Telephone Relay Service (ATRS) Is to dlal"7-1·1. It Is also easy to remember!
The 7·1·1 telephone service connects standard (voice) telephone users with those who are deaf, hard-of-hearing, and/or have speech dlsabilitles and use text
telephones.

In addition to the 7·1-1 dialing option, the Alabama Telephone Relay Service can be reached by caWng the following toll free access numbers.

1-800-548-2546 (TTY/ASCII)

1-800-548-2547 (Voice) .

1-800-548-0259 (Voice carry-Over)

1-800-548-2928 (Speech-to-Speech)

1-800-548-8317 (Spanish TTY/Voice)

1-900-646-4323 (900 Services)

For Customer Service (TTY/Voice/ASCII)

1-800-676-3777 (EngUsh) 1-800-676-4290 (Spanish)

The Alabama Telephone Relay Service is available any time day or night seven days a week ATRS calls can be placed to anywhere in the United States as well

as Intematlonally to English-speaklng persons.

Here Is how ATRS works: Someone who Is deaf, hard-of-hearing, or has a speech disability types on a Text Telephone. An ATRS Communications Assistant (CA)
reads the message to the hearing person at the other end of the tine. The ATRS CA then types the hearing person's words back to the TTY user. Each call is

hetd strictly confldentia~ and no record of the conversation is kept

Please note that 7-1·115 NOT an emergency number. Dial 9-1-1 for EMERGENCIES. However. if you use a TTY and cannot obtain emergency services
on 9-1-1, you may call 7-1-1 and tell the ATRS Communications Assistant you have an emergency. The ATRS CA will then relay your call to the appropriate

emergency service provider.

http://www.buslness.att.comlbtldlal
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STATE OF ALABAMA

ALABAMA PUBLIC SERVICE COMMISSION
P.O. BOX 304260

MONTGOMERY, ALABAMA 361304260

LUCY BAXLEY, PRESIDENT

TWINKLE ANDRESS CAVANAUGH, ASSOCIATE COMMISSIONER

TERRY L. DUNN, ASSOCIATE COMMISSIONER

WALTER LTHOMAS. JR.

SECRETARY

ALL TELEPHONE COMPANIES
OPERATING IN THE STATE
OF ALABAMA

IN RE: Statewide Telephone Relay
System for the Hearing and/or Speech
Impaired

INFORMAL DOCKET U-3089

ORDER

BY THE COMMISSION:

By Order entered in this cause on June 10, 1988, the Commission determined that the

administration of the private Dual Party Relay Fund (or the "Fund") established by the

provisions of Code of Alabama, 1975 §37-1-80.2 would be the responsibility of a Fund

Administrator Committee (or the "Committee") to be made up of no more than five (5)

members. The Commission's 1988 Order established that the duties of the Committee would

be to select a trustee, select an auditing firm for annual audits, select legal counsel when

necessary, and to prepare reports of Fund activities. The Commission further determined in its

June 10, 1988, Order that the Committee would meet monthly to review telephone company

reports of revenues and expenses, and to also authorize the disbursement of funds to the

underlying provider of the Dual Party Relay Service. The original members appointed by the

Commission to serve on the Committee were to serve until replaced by the Commission or until

they resigned. The Commission also retained the authority in said Order to perpetuate the

Fund Administrator Committee indefinitely.



•-_

INFORMAL DOCKET U-3089 - #2

By Order entered in this cause on March 6, 2008, the Commission revisited its

June 10, 1988, Order discussed above and determined that the five-member Committee

governing the Dual Party Relay Fund should be self-perpetuating with the membership of the

Committee determined in accordance with By-Laws adopted by the Committee. The

Commission did, however, expressly retain jurisdiction for the issuance of any further order or

orders as deemed by the Commission to be just and reasonable in the premises.

The Commission has now determined that the public interest will best be served if the

Dual Party Fund Administrator Committee is more closely monitored by the Commission. The

Commission has further determined that the Committee, which shall henceforth be known as

the Alabama Dual Party Relay Board (the "Board"), should consist of seven (7) trustees or

Board members as opposed to five (5) members as previously established by Commission

Order. In addition, the Commission has determined that each Commissioner shall appoint two

(2) Board members who shall serve staggered terms of four years with the remaining seat on

the Board to be occupied by a Commission staff representative who shall serve a term of four

years following a vote of the Commission. All Board members must be citizens and residents of

the State of Alabama.

The Commission has further determined that the public interest will be best served if the

Board is inclusive and reflects the racial, gender, geographic, urban/rural and economic

diversity of the state to the fullest extent possible. In that vein, the Commission has concluded

that not more than two Board members may reside in the same congressional district when

appointed to the Board. Additionally, at least one of the Board members must be hearing

impaired or have/had an immediate family member who is/was hearing impaired. The

Commission determined, however, that the aforementioned congressional district restriction

should be waived with respect to the staff representative selected by the Commission to serve
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on the Board and the Board member that is hearing impaired, or has/had an immediate family

member who is/was hearing impaired.

In order to effectuate the findings and conclusions set forth above, the existing Dual

Party Relay Fund Administration Committee authorized by the Commission's Order of March 6,

2008, is hereby dissolved and the following individuals are hereby appointed to the newly

constituted Board effective immediately:

• Mr. John A. Garner (Staff representative on the Board appointed by the entire
Commission)

• Mrs. Lisa Parrish (2nd Congressional District appointment of Commission President
Lucy Baxley)

• Mr. David Rountree (2nd Congressional District appointment of Place 2 Commissioner
Terry L. Dunn)

• Ms. Penny Buckalew (Appointment of Place 1 Commissioner Twinkle Andress
Cavanaugh)

• Mrs. Jamie Ison (1st Congressional District appointment of Place 2 Commissioner
Terry L. Dunn)

• Dr. Susan D. Parker (5th Congressional District appointment of Commission President
Lucy Baxley)

Commissioner Twinkle Andress Cavanaugh will make the final appointment to the Board

in the near future. With respect to the appointments above, Mr. Gamer, Mrs. Parrish and Mr.

Rountree shall serve terms of three years while all remaining appointees will serve four-year

terms. All future appointees will serve four-year terms unless appointed to fulfill terms that are

unexpired. All appointments to the Board shall be further governed by the By-Laws of the

Alabama Dual Party Relay Board which are attached to this Order as Appendix 1.

The existing appointees to the Board shall conduct their first meeting no later than

May 2, 2011. The Board shall at its first meeting adopt By-Laws by which govern the meetings

and business conducted by the Board. The By-Laws so adopted by the Board shan be subject



~:
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to the approval of the Commission. The By-Laws attached hereto as Appendix 1 are

recommended for adoption by the Board.

IT IS SO ORDERED BY THE COMMISSION.

IT IS FURTHER ORDERED BY THE COMMISSION, That jurisdiction in this cause is

hereby retained for the issuance of any further order or orders as deemed just and reasonable

in the premises.

IT IS FURTHER ORDERED, That this Order shall be effective as of the date hereof.

DONE at Montgomery, Alabama, this c.t~ day of April, 2011.

ALABAMA PUBLIC SERVICE COMMISSION

Baxley, r~

d»i~{}
Twinkle Andress Cavanaugh, Commis

~~"""-"'- ....

ATTEST: A True Copy

.1 t: rho~·:l,· : ,~~ ·
~'11iW~Itef.p~m~i~;' ~".' ecretary

~ , '''~



APPENDIX 1

By-Laws of the Alabama Dual Party Relay Board

Article I
Name

The official title of the Dual Party Relay Fund for the State of Alabama shall be the
Alabama Dual Party Relay Fund, hereinafter referred to as the "Fund". The Fund
operates under the provisions and definitions contained in Alabama Code § 37-1-80.2
(1975 as amended). The Board established by Order of The Alabama Public Service
Commission (the "Commission") entered on April 4, 2011, in Informal Docket U-3089 to
administer the Fund is hereinafter referred to as the "Alabama Dual Party Relay Board".

Article II
Purposes

The Purposes of the Fund are to authorize the funding of telephone services to people
who are deaf, hard of hearing, and, blind and speech impaired, including the provision of
informational services to the blind.

Article III
Board Members

Section 1: The number of Board members shall be no more than seven (7) as
determined by the Alabama Public Service Commission (the "Commission"). The initial
Board members appointed by the Commission shall however, serve staggered terms as
established by Commission Order entered on April 4, 2011, in Informal Docket U-3809.
Board members shall continue to serve until their successors are appointed by the
Commission or a Commissioner. Appointments by the Commission or an individual
Commissioner shall be communicated in writing to the Board Chairman and the Fund
Administrator selected by the Board. There shall be no limit on the number of terms that
a Board member can serve if reappointed by the Commission or an individual
Commissioner.

Section 2: Any Board member desiring to reslqn as a member of the Board shall submit
his/her resignation in writing to the Board Chairman who shall provide a copy of same to
the Secretary of the Commission and the Fund's Administrator for official record keeping
purposes.

Section 3: Board members are expected to attend scheduled meetings of the Board.
Attendance records will be maintained and reported in the minutes. If available and not
prohibited under Alabama law, active partlcipatlon via telephone and/or video
conferencing (at Fund expense) will be considered as being in attendance. Any Board
member who fails to attend three (3) consecutive Board meetings (absent extenuating
circumstances) or is otherwise found to be neglectful or incompetent may be removed as
a member by the Chairman of the Board, the Commissioner that appointed that
individual to the Board or by a majority vote of the Board members. Likewise, the
Commission staff representative on the Board may be removed for the just causes set
forth herein by a majority of the Commission, the Chairman of the Board or a majority
vote of the Board members.
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Section 4: No Board member shall use the name of the Fund for any purpose other
than one clearly authorized by the Fund and consistent with Fund policy.

Section 5: No Board member shall seek personal gain or benefit, or appear to do so,
from service as a Board member.

Section 6: Board members shall serve without financial compensation, but shall be
entitled to reasonable, approved and documented expenses incurred in attending Fund
meetings and other Fund related functions. Reimbursements will be within budgeted or
otherwise approved limits. Any such expenses incurred by a Board member must be
approved by the Chairperson, unless such expense is incurred by the Chairperson, in
which case, it shall be approved by the Vice-Chairperson.

Article IV
Officers

Section 1: The officers of the Fund shall be the Chairperson and Vice-Chairperson,
who shall be serving Board members.

Section 2: Duties of the Officers.

A. Duties of the Fund Chairperson are as follows:

1. To preside at and conduct all business meetings of the Fund;
2. To approve the agenda items for business meetings of the Fund;
3. To ensure that the Board members meet all requirements of the By-Laws

and to appoint ad hoc Chairperson and committees as needed;
4. To ensure that the duties of the Fund are discharged as required under

applicable law and these By-Laws;
5. To, on behalf of the Board members, submit an annual report to the

Alabama Public Service Commission regarding the condition of the Fund,
which shall include a copy of an annual audit;

6. To attend meetings and other functions acting on behalf of the Fund
membership.

B. Duties of the Vice-Chairperson are as follows:

1. To be a member of the Fund's Board;
2. To carry out the duties of the Chairperson in his/her absence;
3. To assume the duties of the Chairperson when that office is vacated,

serving until the Board members appoint a new Chairperson;
4. To carry out other duties as assigned by the Chairperson.

Section 3: The term of the Chairperson and Vice-Chairperson shall be for two (2) years
or until a successor is elected. Each term begins on the day following the election.
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Section 4: The initial election of the officers of the Board shall be held at the initial
meeting of the Board to be held on or before May 2, 2011, and no later than May 2 of
any year thereafter. A simple majority of votes cast shall constitute the election. If no
one receives a majority of votes, the two (2) candidates receiving the greater number of
votes shall be in a runoff. The majority of votes cast in the runoff shall constitute
election.

Section 5:

A. The Board may select an administrator, service provider, and/or auditing firm,
and obtain such other professional, technical and other services and
products, including appropriate insurance, as may be necessary to carry out
their duties; provided, however, that any such contracts shall not be
considered public contracts or obligations of the State of Alabama and shall
not be subject to the rules governing such contracts.

B. The Board shall submit an annual report to the Alabama Public Service
Commission regarding the condition of the Fund, which will include a copy of
an annual audit.

Article V
Fund Meetings

Section 1: Regular meetings of the Board shall occur quarterly each fiscal year or as
otherwise set by the Chairperson or at the request of two of the Board members.

Section 2: Special meetings of the Board may be called by the Chairperson at his/her
discretion or at the request of a majority of the Board members. The purpose of the
special meeting shall be communicated to the Board members in a variety of modalities,
to include written and verbal communication, at least five (5) working days prior to the
meeting.

Section 3: A quorum shall be required for the transaction of any business of the Fund.
A majority of the Board members shall constitute a quorum. All votes require approval
from a majority of the Board members in attendance at the meeting at which the vote is
taken.

Article VI
Parliamentary Authority

The rules contained in the current Robert Rules of Order, Newly Revised, shall govern
the Fund in all cases to which they are applicable and in which they are not inconsistent
with these By-Laws and any special rules of order the Fund may adopt.

These By-Laws can be recommended for amendment at any regular meeting of the
Board by a majority of the members present and voting subject to the ultimate approval
of such amendments by a vote of the majority of the Commissioners then comprising the
Alabama Public Service Commission.
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Attest

This certifies that the foregoing By-Laws constitute the By-Laws of the Alabama Dual
Party Relay Board to date as duly adopted by the Alabama Public Service Commission
on the date shown below.

DATED at Montgomery, Alabama, this day of ,2011.

ALABAMA PUBLIC SERVICE COMMISSION

Lucy Baxley, President

Twinkle Andress Cavanaugh, Commissioner

Terry L. Dunn, Commissioner

ATIEST: A True Copy

Walter L. Thomas, Jr., Secretary
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STATE OF ALABAMA
ALABAMA PUBLIC SERVICE COMMISSION

P. O. BOX 304260

MONTGOMERY. ALABAMA 36130·4260
(334) 242-5203

FAX (334) 242-0824

TWINKLE ANDRESS CAVANAUGH
COMMISSIONER

April 21,2011

Commissioner Amanda Scott
Post Office Box 994
Decatur, Alabama 35602

Dear Comm~ott: A._~Cl.,_., I

By this letter, I hereby appoint you to the Alabama Dual Party Relay Board. I am
pleased that you will bring representation from the northern part of Alabama to the
Board. Your experience as Revenue Commissioner for Morgan County will be a real
asset to the Board as it makes decisions that affect those in Alabama who depend on the
services that the Dual Party Relay Fund supports.

It is my understanding that the Board meets quarterly each year, and additional
meetings may occur at the call of the Chair. I have passed along your contact
information to the current chairman of the Board, John Gamer. Please do not hesitate to
contact me if you have any questions about your appointment. Thank you for your
willingness to serve, and for your friendship.

Many thanks,

Twinkle Andress Cavanaugh
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1

2

3

4

L /- .1 '. •

5

6

By, Senator Dia.1

7 Enrolled, An Act,
8 To authorize and empower the public service
9 commission to impose a surcharge on customers of telephone

10 companies in the St.ste in order to provide telephone service
11 to persons with hearing and speech impairments.
12 BE IT ENACTED BY THE LEGISLATURE OF ALABAMA,
13 Section 1. The Alabama Publie Service Commission
14 shall impose a surcharge on each aeeess line of e~eh customer
15 of the local exehange companies operating in Alabama to fund
16 a dual-partY,relay system whereby a deaf or hearing-impaired
17 person may communicate with other such persons or with normal
18 hearing persons via telephone.
19 Section 2. The Alabama Public Service Commission
20 shall establish the amount to be imposed"based on the amount
21 of funding necessary to implement and maintain such system.
22 However, no additional fees other than said surcharge may be
23 imposed on any user of this deaf and hearing-impaired
24 service.
25 Section 3. The local exchange companies shall
26 collect the surcharge from their customers and transfer the
27 monies collected to a private fund to be held separate from
28 all other funds and used solely for the administr~tion of
29 this system. The surcharge colleeted by the local exchange
30 eompanies from their customers shall not b~ SUbject to 'the
31 Utility Gross Receipts Tax levied under Seetions 40-21-80
32 through 40-21-87 of the Code of Alabama 1975, or the Utility
33 Use Tax levied under Sections 40-21-100 through 40-21-107 of
34 the Code of Alabama 1975, nor shall such collections be
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.1 included in the Gross Rece·ipts subject to tax under Section
2 40-21-58 of the Code of Ala\bama 1975, or the Supervision and
3 Inspection Fees under Sections 37-4-23 and 37-4-24 of the
4 Code of Alabama A975.

9

10
11

12
13
14
15
16
17
18
19
20
21
22
23
24
2S
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42

5 section 4. The Alabama Public service Commission
6 shall be charged with implementation of such dual-party relay
1 system within the state and shall establish the procedure.
8 for continuatiolrlof same.

section 5. This Act shall become effective
immediately upon ita passage- and approval by the Governor, or
upon ita otherwise becoming law.

Senate 2-11-88I hereby certify that the within Act originated in and passed
the Senate, as amended.

McDowell Lee,
Secretary

Bouse of Representatives
passed 3-31-88

Bya Senator Dial
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hearing may become a party-Protestant at the oral
hearing provided he has notified the Applicant and
tie Commission of his intention to protest the
application. Such notification shall be made by
letter, telegram, or facsimile transmission and
must reach the applicant's representative or
attorney (or applicant if no representative or
attorney is known to him) and the Secretary of the
commission's office by 5 p.m., Central Time, at
least seven (7) days prior to the date of the
hearing. One dated copy of such notification
simultaneously shall be mailed to the Commission
for each application protestant party is opposed
to. No person who fails to notify the applicant,
or the applicant's attorney or representative, and
the Commission of his intention to protest in the
above-prescribed manner will be permitted to
intervene in a proceeding except upon a showing of
good cause. Such showing of good cause to
intervene shall be made in a petition submitted at
or before the hearing, and must demonstrate to the
Commission or the presiding Commissioner or
Administrative Law Judge that the moving party's
interest would not be adequately and reasonably
represented by the parties-protestants.

(E) Content of Protests
The notification in Section (D), above, shall
include a statement of the protestant's interest
in the application and, as a minimum, a brief
statement of Protestant's authority that supports
the protest.

RULE 9
Complaints

(A)(1) Complaints may be either informal (see Rule 9 (B)
below) or formal. Formal complaints shall be in writing
and contain the names of all parties Complainant and
Defendant in full and the address of each.

(2) Formal complaints shall be so drawn so as to fully and
completely advise the Defendant or the Defendants and
the Commission wherein the provision of the law, rules
or regula tions have been or will be viola ted, The
complaint shall also state the relief sought.

13
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(3) Each formal. compl.ai.nt and answer thereto, must be
accompani.ed by copi.es i.n suffi.ci.ent numbers to enabl.e
the Commi.ssi.on to serve one (1) copy upon each
Defendant and retai.n ten (10) copi.es for use of the
Commissi.on and i.ts staff.

(B) Informal. compl.ai.nts may be made i.n any manner whi.ch
states speci.fi.cal.l.ythe cause of compl.ai.nt. Matters
thus presented are, i.f thei.r nature warrants i.t, taken
up by communi.cati.on wi.th the parti.es affected i.n an
endeavor to bri.ng about sati.sfacti.on of the compl.ai.nt
wi.thout formal. heari.ng. Many compl.ai.nts are
sati.sfactori.l.y adjusted by thi.s procedure, and i.t i.s
recommended. When i.t appears that compl.ai.nts cannot be
adjusted by i.nformal. negoti.ati.on, Compl.ai.nants wi.l.l.be
noti.fi.ed and the matter closed. Formal complai.nts may
then be fi.led i.f Complai.nants so desi.re.

(C) When any clai.m or complai.nt agai.nst a transportati.on
company seeki.ng reparati.on i.s fi.led wi.th the
Commissi.on, noti.ce and a copy thereof wi.ll be promptly
furni.shed to each Defendant by the Commi..ssi.on.Unless
such clai.m or complai.nt i.s adjusted wi.thi.n three (3)
months from the fi.li.ng thereof the same may be set
down for heari.ng or di.smi:ssed on moti.on of ei.ther
party.

(D) All formal complai.nts must be i.n wri.ti.ng, si.gned by the
party or hi.s attorney of record.

RULE 10
Applications

(A) Appli.cati.ons for operati.ng authori.ty or an amendment or
transfer of operati.ng authori.ty under the Alabama Motor
Carri.er Act are perfected by fi.li.ng the appropri.a te
form, avai.lable from the Commi.ssi.on, i.n dupli.cate,
complete wi.th the requested appendi.ces and the requi.red
fee. Each appli.cati.on should clearly state the
commodi.ty descri.pti.on sought and the geographi.c area to
be served by ori.gi.nati.on and desti.nati.on poi.nts,
terri.tory or routes. Contract carri.er appli.cati.ons must
be accompani.ed by one or more fully executed
con tract (s). Appli.ca ti.ons thus fi.led wi.ll be assi.gned
for heari.ng on the next avai.lable monthly docket. The

14
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STATE OF ALABAMA�
ALABAMA PUBLIC SERVICE COMMISSION�
P.O. BOX 304260�
MONTGOMERY, ALABAMA 361304260�
LUCY BAXLEY, PRESIDENT WALTER L. THOMAS, JR.�
TWINKLE ANDRESS CAVANAUGH, ASSOCIATE COMMISSIONER SECRETARY�
TERRY L. DUNN, ASSOCIATE COMMISSIONER�
ALL TELEPHONE COMPANIES IN RE: Statewide Telephone Relay�
OPERATING IN THE STATE System for the Hearing and/or Speech�
OF ALABAMA Impaired�
INFORMAL DOCKET U-3089�
ORDER APPROVING BY-LAWS�
BY THE COMMISSION:�
Pursuant to Order entered in this cause on April 4, 2011, the Commission reconstituted�
the Dual Party Fund Administrator Committee charged with the responsibility of overseeing the�
Dual Party Relay Fund (the “Fund”). The Commission determined in said Order that the Dual�
Party Relay Fund Administrator Committee would henceforth be known as the Alabama Dual�
Party Relay Board (the “Board”) and further determined that the Board would consist of seven�
(7) members to be appointed by the Commission as set forth in the April 4, 2011, Order. The�
April 4, 2011, Order further established that the newly constituted Board was to meet prior to�
May 2, 2011, for the purpose of adopting by-laws that would be subject to approval by the�
Commission. The Commission included by-laws that were recommended for adoption by the�
Board as an attachment to the April 4, 2011, Order.�
On April 14, 2011, a quorum of the newly constituted Board held its initial meeting and 
elected Mr. John A. Garner as the Chairman of the Board. The Board also adopted in that 
initial meeting the recommended by-laws attached to the Commission’s April 4, 2011, Order.�



IN FORMAL DOCKET U-3089 - #2�

The Commission hereby gives its approval to the by-laws adopted by the Board at its�
April 14, 2011, meeting and attached hereto as Appendix 1. The Commission also herein�
recognizes and affirms that Commissioner Twinkle Andress Cavanaugh has appointed�
Ms. Amanda Scott, Revenue Commissioner from Morgan County as the final member of the�
Board. Ms. Scott is a resident of the 5th Congressional District.�
IT IS SO ORDERED BY THE COMMISSION.�
iT IS FURTHER ORDERED BY THE COMMISSION, That jurisdiction in this cause is 
hereby retained for the issuance of any further order or orders as deemed just and reasonable 
in the premises.�
IT IS FURTHER ORDERED, That this Order shall be effective as of the date hereof.�
DONE at Montgomery, Alabama, this day of May, 2011.�
ALABAMA PUBLIC SERVICE COMMISSION�
Lucy Baxley, President�
cSLJiA±LQ0L. watwj�
Twinkle And ress Cavanaugh, Commissioner�
rn, Commissioner�
ATTEST: A True Co y�



APPENDIX 1�
By-Laws of the Alabama Dual Party Relay Board�
Article I�
Name�
The official title of the Dual Party Relay Fund for the State of Alabama shall be the 
Alabama Dual Party Relay Fund, hereinafter referred to as the “Fund”. The Fund 
operates under the provisions and definitions contained in Alabama Code § 37-1 -80.2 
(1975 as amended). The Board established by Order of The Alabama Public Service 
Commission (the “Commission”) entered on April 4, 2011, in Informal Docket U-3089 to 
administer the Fund is hereinafter referred to as the “Alabama Dual Party Relay Board”.�
Article II�
Purposes�
The Purposes of the Fund are to authorize the funding of telephone services to people 
who are deaf, hard of hearing, and, blind and speech impaired, including the provision of 
informational services to the blind.�
Article Ill�
Board Members�
Section 1: The number of Board members shall be no more than seven (7) as 
determined by the Alabama Public Service Commission (the “Commission”). The initial 
Board members appointed by the Commission shall however, serve staggered terms as 
established by Commission Order entered on April 4, 2011, in Informal Docket U-3809. 
Board members shall continue to serve until their successors are appointed by the 
Commission or a Commissioner. Appointments by the Commission or an individual 
Commissioner shall be communicated in writing to the Board Chairman and the Fund 
Administrator selected by the Board. There shall be no limit on the number of terms that 
a Board member can serve if reappointed by the Commission or an individual 
Commissioner.�
Section 2: Any Board member desiring to resign as a member of the Board shall submit 
his/her resignation in writing to the Board Chairman who shall provide a copy of same to 
the Secretary of the Commission and the Fund’s Administrator for official record keeping 
purposes.�
Section 3: Board members are expected to attend scheduled meetings of the Board. 
Attendance records will be maintained and reported in the minutes. If available and not 
prohibited under Alabama law, active participation via telephone and/or video 
conferencing (at Fund expense) will be considered as being in attendance. Any Board 
member who fails to attend three (3) consecutive Board meetings (absent extenuating 
circumstances) or is otherwise found to be neglectful or incompetent may be removed as 
a member by the Chairman of the Board, the Commissioner that appointed that 
individual to the Board or by a majority vote of the Board members. Likewise, the 
Commission staff representative on the Board may be removed for the just causes set 
forth herein by a majority of the Commission, the Chairman of the Board or a majority 
vote of the Board members.�
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Section 4: No Board member shall use the name of the Fund for any purpose other 
than one clearly authorized by the Fund and consistent with Fund policy.�
Section 5: No Board member shall seek personal gain or benefit, or appear to do so, 
from service as a Board member.�
Section 6: Board members shall serve without financial compensation, but shall be 
entitled to reasonable, approved and documented expenses incurred in attending Fund 
meetings and other Fund related functions. Reimbursements will be within budgeted or 
otherwise approved limits. Any such expenses incurred by a Board member must be 
approved by the Chairperson, unless such expense is incurred by the Chairperson, in 
which case, it shall be approved by the Vice-Chairperson.�
Article IV�
Officers�
Section 1: The officers of the Fund shall be the Chairperson and Vice-Chairperson, 
who shall be serving Board members.�
Section 2: Duties of the Officers.�
A. Duties of the Fund Chairperson are as follows:�
1. To preside at and conduct all business meetings of the Fund;�
2. To approve the agenda items for business meetings of the Fund;�
3. To ensure that the Board members meet all requirements of the By-Laws 
and to appoint ad hoc Chairperson and committees as needed;�
4. To ensure that the duties of the Fund are discharged as required under 
applicable law and these By-Laws;�
5. To, on behalf of the Board members, submit an annual report to the 
Alabama Public Service Commission regarding the condition of the Fund, 
which shall include a copy of an annual audit;�
6. To attend meetings and other functions acting on behalf of the Fund 
membership.�
B. Duties of the Vice-Chairperson are as follows:�
1. To be a member of the Fund’s Board;�
2. To carry out the duties of the Chairperson in his/her absence;�
3. To assume the duties of the Chairperson when that office is vacated, 
serving until the Board members appoint a new Chairperson;�
4. To carry out other duties as assigned by the Chairperson.�
Section 3: The term of the Chairperson and Vice-Chairperson shall be for two (2) years 
or until a successor is elected. Each term begins on the day following the election.�
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Section 4: The initial election of the officers of the Board shall be held at the initial 
meeting of the Board to be held on or before May 2, 2011, and no later than May 2 of 
any year thereafter. A simple majority of votes cast shall constitute the election. If no 
one receives a majority of votes, the two (2) candidates receiving the greater number of 
votes shall be in a runoff. The majority of votes cast in the runoff shall constitute 
election.�
Section 5:�
A. The Board may select an administrator, service provider, and/or auditing firm, 
and obtain such other professional, technical and other services and 
products, including appropriate insurance, as may be necessary to carry out 
their duties; provided, however, that any such contracts shall not be 
considered public contracts or obligations of the State of Alabama and shall 
not be subject to the rules governing such contracts.�
B. The Board shall submit an annual report to the Alabama Public Service 
Commission regarding the condition of the Fund, which will include a copy of 
an annual audit.�
Article V�
Fund Meetings�
Section 1: Regular meetings of the Board shall occur quarterly each fiscal year or as 
otherwise set by the Chairperson or at the request of two of the Board members.�
Section 2: Special meetings of the Board may be called by the Chairperson at his/her 
discretion or at the request of a majority of the Board members. The purpose of the 
special meeting shall be communicated to the Board members in a variety of modalities, 
to include written and verbal communication, at least five (5) working days prior to the 
meeting.�
Section 3: A quorum shall be required for the transaction of any business of the Fund. 
A majority of the Board members shall constitute a quorum. All votes require approval 
from a majority of the Board members in attendance at the meeting at which the vote is 
taken.�
Article VI�
Parliamentary Authority�
The rules contained in the current Robert Rules of Order, Newly Revised, shall govern 
the Fund in all cases to which they are applicable and in which they are not inconsistent 
with these By-Laws and any special rules of order the Fund may adopt.�
These By-Laws can be recommended for amendment at any regular meeting of the�
Board by a majority of the members present and voting subject to the ultimate approval�
of such amendments by a vote of the majority of the Commissioners then comprising the�
Alabama Public Service Commission.�
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Attest�

This certifies that the foregoing By-Laws constitute the By-Laws of the Alabama Dual 
Party Relay Board to date as duly adopted by the Alabama Public Service Commission 
on the date shown below.�
DATED at Montgomery, Alabama, this day of May, 2011.�
PUBLIC SERVICE COMMISSION�
Twinkle Andress Cavanaugh, Commissioner�
hç4 e. 6kLvut-�
Terry L. L(inn, Commissioner�

.ucy baxley, President�
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at&t
Plans and Services

Local Toll
Item
No. D.B1d lime. PIa ce Ca lied !lIuInbm:
Charges for 334265·1660
Itemized Calls
1. 6·29 858A DIXONSHL AL 334 992·6338

Min

D 19 G 10.26

G = State Tax Only

Key to Calling Codeso Day

Surcharges and Other Fees
Item
No. Description

2. Federal Subscriber Une Charge
3. Federal Universal Svc Fee-Mult

Total Surcharges and Other Fees

19.89
4.05

23.94

Government Fees and Taxes
Item
No. Description

4. Federal Excise Tax
5. AL· State/LocalT ax
6. Telecommunications Relay Svc

Total Government Fees and Taxes

6.17
12.93

.45
19.55

Total Plans and Services 247.90

News You Can Use

PREVENT DISCONNECT
Thank you for being a valued customer. Please be aware that all charges must be
paid each month to keep your account current and prevent collection activities. We
are required to inform you that certain charges MUST be paid in orderto prevent
interruption of basic local service. These charges, which do not include third-party
charges, are already included in the Total Amount Due and are $247.90. Also,
neglecting to pay for remaining charges may result in interruption or removal of
these remaining services or further collection action.

CARRIER INFORMATION
Our records indicate that you have selected AT&T or a company that resells their
services as your primary local toll carrier and CENTURYTEl LONG DISTANCE or a
company that resells their services as your primary long distance carrier. Please
contact us if this does not agree with your records.

RATE INCREASE
Effective 713/2012, the Federal Subscriber Une Charge, regulated by the Federal
Communications Commission, will increase. Your current bill reflects the change.
Ufeline customers will continue to receive a credit for the Federal Subscriber Une
Charge. For more information, please contact an AT&T Service Representative at
the phone number listed on the front of your bill.

TELECOMMUNICATIONS ASSOCOF
THE SOUTHEAST
100N UNION ST STE826
MONTGOMERY AL36104-3125

Page
Account Number

Billing Date

20f2

334 265-1660 230 0532
Jul22,2012

AUTOMATIC PAYMENTS
If you're still paying bills the old fashioned way, sign up for AT&T Account
Management Auto Pay, where you will have the ultimate ease, convenience and
security of knowing your bill is paid on time and without any late fees. You can
also setup payment thresholds and payment dates that work bestforyour
business. To register or log in, go to att.com/mybusiness.

PAPERLESS BILLING
Some of the benefits of Paperless billing are Convenience, Control, and reduction
of office Clutter. Convenience - you can view your bill from any location with
internet access; Control - you can schedule payments or pay your bill online;
Clutter - the days of having stacks of bills on your desk are history. And there's no
filing of paper required - we save 36 months of bill history online with 16 months
in interactive bills onfine for vou. You have the ability to view, save or download
your bill to a CD anytime you need itfrom anywhere you are. For more information,
go to attcom/billsonJine and read about paperless billing on the AT&T Account
Management Go to attcom/mybusiness, to convert to Paperless Billing.

Terms and Conditions

DISPUTED DEBTS
Please note, any check or payment instrument in an amount less than the full
amount due that you send AT&T marked 'PAID IN FUll' or otherwise tender as
full satisfaction of a disputed amount must be sent to AT&T Accounts Receivable
Management, 2200 Pinecroft Road Suite 300, Greensboro, NC 27407-=4990and NOT
the payment address shown on the payment return document Thank you for
choosing AT&T for your communications needs.

LATE CHARGE REMINDER
A $12.00 late Payment Charge and a 1.5% interest charge may apply to an unpaid
balance as of your next bill date.

02008 AT&T Intellectual Properly_ All rights r.served_

6066.005.059755.010J.OOOOOOOYYNNNNNY 44735.119595
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PUBLIC NOTICE
Federal Communications Commission ion
445 12th Street, S.W.
Washington, D.C. 20554

News Media Information 202-418-0500
Internet: http://www.fcc.gov

TTY: 1-888-835-5322

DA 08-1673
Released: July 16, 2008 

NOTICE OF CERTIFICATION OF STATE TELECOMMUNICATIONS RELAY SERVICE 
(TRS) PROGRAMS 

CG DOCKET NO. 03-123

Notice is hereby given that the applications for certification of Telecommunication Relay 
Services (TRS) programs of the states1 listed below have been granted, pursuant to Title IV of the 
Americans with Disabilities Act (ADA), 47 U.S.C. § 225(f)(2), and section 64.606(b) of the 
Commission’s rules.2 On the basis of the state applications, the Consumer & Governmental Affairs 
Bureau (Bureau) has determined that:

(1) The TRS program of the states meet or exceed all operational, technical, and functional 
minimum standards contained in section 64.604 of the Commission’s rules;3

(2) The TRS programs of the listed states make available adequate procedures and remedies 
for enforcing the requirements of the state program; and

(3) The TRS programs of the listed states in no way conflict with federal law.

The Bureau also has determined that, where applicable, the intrastate funding mechanisms of the 
listed states are labeled in a manner that promotes national understanding of TRS and does not offend the 
public, consistent with section 64.606(d) of the Commission’s rules.4

Because the Commission may adopt changes to the rules governing relay programs, including 
state relay programs, the certification granted herein is conditioned on a demonstration of compliance 
with any additional new rules that are adopted by the Commission.  The Commission will provide 
guidance to the states on demonstrating compliance with such rule changes.

In response to the Public Notice released seeking comment on the applications for certification of 
state TRS programs,5 the Commission received 84 comments, all of which address Speech-to-Speech 

  
1 For purposes of this proceeding, the term “states” refers to states, U.S. territories, and the District of Columbia 
where applicable.
2 47 C.F.R. § 64.606(b).  
3 47 C.F.R. § 64.604.
4 47 C.F.R. § 64.606(d).

5 Applications for Certification as Certified State Telecommunications Relay Service (TRS) Programs Filed; 
Pleading Cycle Established for Comment on Applications, CG Docket No. 03-123, Public Notice, DA 08-60 (Jan. 
10, 2008).
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(STS) outreach.6 As part of their applications for certification, states were required to submit specific 
examples of all outreach activities, including those targeted to users and receivers of STS services.  We 
reviewed each of the outreach plans submitted by the states in conjunction with each of the applications 
listed below and found them to be in compliance with the Commission's requirements.  The Bureau 
reminds states receiving certification herein of their continued obligation to engage in outreach activities, 
or to ensure that their contracted TRS providers conduct outreach in accordance with 47 C.F.R. § 
64.604(c)(3).7

This certification, as conditioned herein, shall remain in effect for a five year period, beginning 
July 26, 2008, and ending July 25, 2013, pursuant to 47 C.F.R. § 64.606(c).  One year prior to the 
expiration of this certification, July 25, 2012, the states may apply for renewal of their TRS program 
certification by filing documentation in accordance with the Commission's rules, pursuant to 47 C.F.R. §§ 
64.606(a) and (b).

STATES APPROVED FOR CERTIFICATION

File No:  TRS-46-07 File No:  TRS-19-07
Alabama Public Service Commission Department of Commerce
State of Alabama State of Alaska

File No:  TRS-47-07 File No:  TRS-02-07
Arkansas Deaf and Hearing Impaired Commission for the Deaf and Hard of Hearing
State of Arkansas State of Arizona

File No:  TRS-32-07 File No:  TRS-23-07
California Public Utilities Commission Colorado Public Utilities Commission
State of California State of Colorado

File No:  TRS-48-07 File No:  TRS-35-07
Connecticut Department of Public Utility Delaware Public Service Commission
State of Connecticut State of Delaware

     

6 Each comment was directed to a specific state program, and requested that the Commission review the STS 
outreach activities of the specified state prior to granting certification.  The Commission received the following 
number of comments regarding the following states: California- 36, Colorado- 2, Georgia- 1, Hawaii- 4, Illinois- 5, 
Kansas- 2, Massachusetts- 1, Minnesota- 1, Montana- 5, Nebrask-1, New Jersey- 1, New Mexico- 1, New York- 3, 
Ohio- 2, Oregon- 2, Pennsylvania- 1, South Carolina- 2, South Dakota- 1, Vermont- 1, Virginia- 3, Washington- 1, 
Wisconsin- 8.

7 See 47 C.F.R. § 64.604(c)(3) Public Access to Information.  This rule states, “[c]arriers, through publication in 
their directories, periodic billing inserts, placement of TRS instructions in telephone directories, through directory 
assistance services, and incorporation of TTY numbers in telephone directories, shall assure that callers in their 
service areas are aware of the availability and use of all forms of TRS.  Efforts to educate the public about TRS 
should extend to all segments of the public, including individuals who are hard of hearing, speech disabled, and 
senior citizens as well as members of the general population. In addition, each common carrier providing telephone 
voice transmission services shall conduct, not later than October 1, 2001, ongoing education and outreach programs 
that publicize the availability of 711 access to TRS in a manner reasonably designed to reach the largest number of 
consumers possible.” 
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File No:  TRS-49-07 File No:  TRS-50-07
Public Service Commission Florida Public Service Commission
District of Columbia State of Florida

File No:  TRS-51-07 File No:  TRS-22-07
Georgia Pubic Service Commission Hawaii Public Utilities Commission
State of Georgia State of Hawaii

File No:  TRS-43-07 File No:  TRS-10-07
Idaho Public Service Commission Illinois Commerce Commission
State of Idaho State of Illinois

File No:  TRS-08-07 File No:  TRS-03-07
Indiana Telephone Relay Access Corporation Iowa Utilities Board
State of Indiana State of Iowa

File No:  TRS-07-07 File No:  TRS-52-07
Kansas Relay Services, Inc. Kentucky Public Service Commission
State of Kansas Commonwealth of Kentucky

File No:  TRS-13-07 File No:  TRS-53-07
Louisiana Relay Administration Board Maine Public Utilities Commission
State of Louisiana State of Maine

File No:  TRS-33-07 File No:  TRS-34-07
Telecommunications Access of Maryland Department of Telecommunications and Energy
State of Maryland Commonwealth of Massachusetts

File No:  TRS-54-07 File No:  TRS-39-07
Michigan Public Service Commission Minnesota Department of Commerce
State of Michigan State of Minnesota

File No:  TRS-55-07 File No:  TRS-15-07
Mississippi Public Service Commission Missouri Public Service Commission
State of Mississippi State of Missouri

File No:  TRS-56-07 File No:  TRS-40-07
Telecommunications Access Program Nebraska Public Service Commission
State of Montana State of Nebraska

File No:  TRS-25-07 File No:  TRS-42-07
Relay Nevada New Hampshire Public Service Commission
State of Nevada State of New Hampshire

File No:  TRS-45-07 File No:  TRS-14-07
New Jersey Board of Utilities Commission for the Deaf and Hard of Hearing
State of New Jersey State of New Mexico

File No:  TRS-16-07 File No:  TRS-30-07
New York State Department of Public Service Department of Health and Human Service
State of New York State of North Carolina
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File No:  TRS-12-07 File No:  TRS-37-07
Information Technology Department Public Utilities Commission of Ohio
State of North Dakota State of Ohio

File No:  TRS-57-07 File No:  TRS-36-07
Oklahoma Telephone Association Oregon Public Utilities Commission
State of Oklahoma State of Oregon

File No:  TRS-58-07 File No:  TRS-28-07
Pennsylvania Bureau of Consumer Services Telecommunications Regulatory Board
Commonwealth of Pennsylvania Puerto Rico

File No:  TRS-59-07 File No:  TRS-11-07
Division of Public Utilities and Carriers South Carolina Office of Regulatory Staff
State of Rhode Island State of South Carolina

File No:  TRS-60-07 File No:  TRS-20-07
Department of Human Services Tennessee Regulatory Authority Services
State of South Dakota State of Tennessee

File No:  TRS-17-07 File No:  TRS-61-07
Texas Public Utility Commission Virgin Islands Public Services Commission 
State of Texas U.S. Virgin Islands

File No:  TRS-09-07 File No:  TRS-44-07
Utah Public Service Commission Vermont Department of Public Service
State of Utah State of Vermont

File No:  TRS-04-07 File No:  TRS-27-07
Department of the Deaf and Hard of Hearing Office of the Deaf and Hard of Hearing 
Commonwealth of Virginia State of Washington

File No:  TRS-06-07 File No:  TRS-01-07
Public Service Commission of West Virginia Wisconsin Department of Administration
State of West Virginia State of Wisconsin

File No:  TRS-18-07
Division of Vocational Rehabilitation 
State of Wyoming

The full text of this document and filings will be available for public inspection and copying 
during regular business hours at the FCC Reference Information Center, Portals II, 445 12th Street, S.W., 
Room CY-A257, Washington, D.C. 20554.  These documents and copies of subsequently filed 
documents in this matter may also be purchased from the Commission’s duplicating contractor at, Portals 
II, 445 12th Street, S.W., Room CY-B402, Washington, D.C. 20554.  Customers may contact the 
duplicating contractor at their website: www.bcpiweb.com or call 1-800-378-3160.  Filings may also be 
viewed on the Consumer & Governmental Affairs Bureau’s, Disability Rights Office homepage at 
http://www.fcc.gov/cgb/dro/trs_by_state.html.
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To request materials in accessible formats for people with disabilities (Braille, large print, 
electronic files, audio format), send an e-mail to fcc504@fcc.gov or call the Consumer & Governmental 
Affairs Bureau at 202-418-0530 (voice), 202-418-0432 (TTY).  This Public Notice can also be 
downloaded in Word and Portable Document Format (PDF) at http://www.fcc.gov/cgb/dro. 

For further information regarding this Public Notice, contact Diane Mason, Consumer and 
Governmental Affairs Bureau, Disabilities Rights Office (202) 418-7126 (voice), (202) 418-7828 (TTY), 
or e-mail Diane.Mason@fcc.gov.

- FCC -
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