
Let me mention that our tv set has a cc button on the remote, but we can only get closed captioning

through the u-verse dvr, and that requires 22 button pushes.

 

Let me suggest that the rules for turning cc on and off should be a single button that toggles cc or at

most two button pushes.  Toggling it on and off is quite different from setting the manner in which cc

is displayed (though u-verse mixes the two).  I see no problem with going through menus to set the

display.

 

Thanks again,

 

Erik Rosenthal


