Letter of Appeal to USAC

CC Docket No. 96-45

To whom it may concern,

We are writing this letter to appeal the rejection of our May 2012 FCC Form 499-Q Revision. Telnyx
recognizes that the revision was received after the 45 day form revision window and that USAC had to
rely on estimations and projections to calculate our charge amount. The estimation process is an
understandable regulation, but please consider the circumstance of our late submission.

Telnyx was in a period of significant personnel movement during this time period, with the individual in
charge of maintaining our books and payments leaving the country. He transitioned the majority of his
position to the replacement, but a few ongoing items were not caught in a manner as timely as could be
desired. We would be happy to rely on the 2013 A/Q true up, but we cannot continue daily operation
with such a large amount of our operating capital paid out at one time. We wish to simply have the
revision accepted, so that we can pay for the minutes used and not on minutes projected from when our
traffic numbers were far greater.

Please let me know if there is anything that we can do on our end which would help in facilitating a
resolution to this situation.

Kind Regards,
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Benjamin Cdoper

Director of Operations

Telnyx, LLC
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