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October 9, 2012

Marlene H. Dortch
Office of the Secretary

Federal Communications Commission
445 12" St., SW, Room TW-B204
Washington, DC 20554

Re: CG Docket 03-123

Dear Ms. Dortch;

The North Carolina Division of Services for the Deaf and the Hard of Hearing and Sprint have compiled the
consumer complaint information requested under CG Docket No. 03-123 for the 12 months ending May 31,

2012.

Please accept my apologies for the delay in submitting this information. Staff vacancies inadvertently
caused this reporting to be overlooked.

Should you have any questions regarding this filing, please feel free to contact me at
Mark.Whisenant@dhhs.nc.gov or 919-874-2238.

Sincerely,

Mark Whisenant, TRS Administrator

cc: Dianna Downey, Public staff, NC Utilities Commission
Jan Withers, Director DSDHH

Beverly Eaves Perdue, Governor e Albert A. Delia, Acting Secretary e Jan Withers, Director



