RELAY TEXAS
DETAILS OF COMPENSATION AND STATISTICS - TRS
DECEMBER 2010
INVOICE NUMBER: 98120102000013

Conversation Minutes 145,851.55
Less Interstate Minutes (26,133.18)
Total Billable Minutes 119,718.37
Price per Minute of Service $1.29
Billable Minute Compensation $154,436.70
Mandatory-Optional Conversation Minutes 0.00
Price per Minute of Service $1.29
Mandatory-Optional Compensation $0.00
Sub Total Compensation $154,436.70
Publicity Expense $0.00
. ASA-Non Compliance Penalty (PUC letter attached) $0.00
Total Compensation $154,436.70
Number of Biliable Calls 37,578
Average Length of Outbound Calls (conversation minutes) 3.85
Average Length of Completed Relay Calls (session minutes) 513
Average Call Setup/Wrap Up Time (minutes) 24.95%
ASA (in seconds) 1.90



RELAY TEXAS

DETAILS OF COMPENSATION AND STATISTICS - CAPTEL

DECEMBER 2010
INVOICE NUMBER: 98120102000013

Conversation Minutes 173,896.97

Less interstate Minutes (25,296.56)

Total Billable Minutes 148,600.41

Price per Minute of Service $1.29

Billable Minute Compensation $191,694.53
Mandatory-Optional Conversation Minutes 0.00

Price per Minute of Service $1.29
Mandatory-Optional Compensation $0.00
Sub Total Compensation $191,694.53
Publicity Expense $0.00
ASA-Non Compliance Penalty (PUC letter attached) $0.00
Total Compensation $191,694.53
Number of Billable Calls 66,670
Average Length of Outbound Calls {conversation minutes) 3.58
Average Length of Completed Relay Calls (session minutes) 3.86
Average Call Setup/Wrap Up Time (minutes) 7.25%
ASA (in seconds) 0.94
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RELAY TEXAS
MANAGEMENT BILLING ADVANTAGE

IMPORTANT NEWS FROM SPRINT:

Thank you for using Sprint Relay Services! Check out
www.sprintrelay.com for up to date service information.

If you have any questions or concerns about your invoice,
pfease contact your designated Relay Program Manager.

MAIL TO:

RELAY TEXAS

EILEEN ALTER

1701 N CONGRESS AVE
AUSTIN, TX 78711-3326

eal



Ivaz

mnziv

TOTAL AMOUNT DUE: $732,742.23
INVOICE DATE: 9/10/10 _

INVOICE ACCOUNT ID: 926099087 TOTAL AMOUNT DUE - PAYABLE UPON RECEIPT
INVOICE NUMBER: 98080102000013
AMOUNT ENCLOSED $

RELAY TEXAS SPRINT

1701 N CONGRESS AVE P 0 BOX 219530

AUSTIN, TX 78711 KANSAS CITY, MO 64121-9530
9408010200001 34 107327422392b099087002
REMITTANCE

.D Ploase chock here
if your address has MAKE CHECK OR MONEY ORDER PAYABLE TO SPRINT IN U.S. DOLLARS

changed and complete DO NOT SEND CASH
the reversa side.
PLEASE DETACH AND RETURN TD ENSURE PROPER PAYMENT
Thank You For Using Sprint.
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KEY RATING INFORMATION: The codes that appear in the ™" column describe the rate in effect at the beginning of the call
D = DAY OR PEAK RATE E = EVENING OR OFF-PEAK RATE N = NIGHT OR OFF-PEAK RATE
Di=Diated 01=Custom 02=Public (NADP) 03=700 Access 04=INT'L Public 05-08=VPN Connechon Sves  09-12= Inter-Network
DT =Destination Features' 01=US On-Net 02:=INT'L On-Net 03=NADP Off-Net 04 =iNT’L Off-Net RT =Route Choice

TERMS AND CONDITIONS:

Thank you for using Sprint

in addiion to Sprint's Rates, Terms and Conditions of Service that can be found at www.sprint.com/ratesandconditions, the foilowing
terms and conditions are applicable only to Spnnt iong distance services billed on this invoice

This bill 1s due and payable upon presentation, and is past due if unpaid after the date shown on this bili Customers will be assessed
a tate fee on balances that remain unpaid for more than 30 days from the invoice date The late fee will be apphed fo the entire
unpaid balance, including taxes. Sprint may charge you inierest on the entire unpaid balance equal to the lesser of 1'.% per month
or the maximum allowed by law Please make check or money order to Sprint in US Dollars Do pot send cash H your payment
1$ not received within 30 days of the invoice date, or within the time allowed by your state’'s Public Utdity Commussion, Sprint
may begin procedures to cancel 2il senaces to you You will be informed of such an action if required by law

Sprint may charge you up to $15 00 f your check, bank draft or electronic funds transfer ;s returned for msufficient funds You are
responsible for paying this charge for each returned check, bank draft or electronic funds transfer

if you have any questions about your bill, please call us the number i$ fisted on this bl Most of your questions can be quickly and
convementty handled to your satisfaction over the phone

if you would irke to questron an item SPRINT OR Register at www.Sprint.com to view
on your bill or comment on our service  Customer Service and manage your account online

In writing, please address your letter to P O Box 15955
Shawnee Mission, KS 66285-5985

Piease include your name and your company name, 8ccount number, the specific question or comment about the bili, and the doljar
amount of the item(s} in question We assure you we will respond to your lefter as soon as possible

While the item{s} in question are being investigated, you do not have fo pay them, however, the amount not in guestion s stitl due apd
payable upon receipt of your bill

Perodically, you may see charges appear on your invoice covering a prior period that, for various reasons, were not previeusly billed,
Extended payment terms may be availabie on certain backbilied or late-billed charges Contact Sprint for detalls

DISPUTED CHARGES: You may withhold a disputed charge for interstate or international service If you provide Sprint with a written
descniption of your cispute by the invoice due date Qtherwise, you must pay the amount due and may pursue your dispute by following
the dispute resolution procedure outlined In your Custom Senvice Agreement or if you do not have a Custom Service Agreement, Sprint's
Rates, Terms and Conditions of Service that may be found at www.sprint.com/ratesandconditions You may also obtain a copy of Sprint’s
Rates, Terms and Conditions of Service by writing to the address fisled above, or by calling the Customer Senace number shown on page
two of your bill Refer to this same Customer Senice number for biling dispute questions

NOTICE OF JURISDICTION: If you are a Spninl residential customer, the jurisdiction for disputes will be governed by the dispute resolu-
tion progedure outlined in Sprint’s Rates, Terms and Conditions of Service that may be found at www.sprint.com/ratesandcondjtions
Pursuant fo KS A 60-308 (b} (11), as a business customer, you may be subject to jurnisdiction 10 Kansas for any dispute relating to
your telephone service with Sprint. This 13 because you have arranged for or continued to recerve phone service managed, operated or
monifored i1n the State of Kansas.

CREDIT / PREPAYMENT: It your credit or payment history 15 unsatisfactory to Sprint or your credit does not support the amount of
Sprint services you use, Sprint may require you to make a prepayment or provide other secunty Sprint will not request prepayment that
exceeds the estimated charges for six months of services, If you terminate Sprint senvice, Sprint will apply your prepayment to any unpaid
biils or service and refund any remaining balance to you If you make a prepayment, you stii must pay your invoices as required
in the 8pnnt’s Rates, Terms and Conditions of Service that can be found at www.sprint.com/ratesandcongditions

CUSTOMER REQUEST FOR DISCONNECT: Sprint will disconnect your service within 30 days after receiving your request for disconnect,
or such shorter term and under such conditions as may be required by your Public Utility Commission

CHANGE OF ADDRESS OR ACCOUNT HOLDER NAME: Address changes may be noled on the form found on page two or by caliing
Customer Service at the number Jisted on page two If account name changes are necessary, piease call the Customer Senvice number
shown on page two of this bl
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RELAY TEXAS
1701 N CONGRESS AVE
AUSTIN, TX 78711

INVOICE ADJUSTMENT DETAIL

PAGE :

3

ACTIVITY THROUGH: 8/31/10
INVDICE ACCOUNT ID: 926099087

INVOICE MUMBER: 98080102000013

CREDIT
RELAY TEXAS 926099087 SHMALL BALANCE ADRISTMENT 4/30/10 98040102000013 ~%.60
TOTAL CREDIT -%.60

TOTAL INVOICE ADJUSTMENTS

Ive?



RELAY TEXAS
1701 N CONGRESS AVE
AUSTIN, TX 78711

STATEMENT OF ACCOUNT ACTIVITY

4
ACTIVITY THROUGH: 8/31/10
INVOICE ACCOUNT ID: 926099087

INVOICE MUMBER: 98080102000013

INVOICE INVOICE ACCOUNT

TRANSACTION ADJUSTHENTS
DATE NNSER ANOUNT PAYNENTS BALANCE

THIS STATEMENT REFLECTS TRANSACTIONS POSTED AS OF 9/10/10
4/30/10 98040102000013 $.60 $.00 -$.60 $.00
6/30/10 98060102000013 372,295.19 372,295.19 .00 .00
7/31/10 98070102000013 369,618.37 .00 .00 369,618.37
8/31/10 98080102000013 363,323.86 .00 .00 363,323.86
TOTAL STATEMENT OF ACCOUNT ACTIVITY $1,105,038.02 $372,295.19 -$.60 $732,762.23
ACCOUNT AGING
CURRENT * 1-30 DAYS 31-60 DAYS 61-90 DAYS >90 DAYS BALANCE

$363,323.86 $.00 $369,418.37 $.00 $.00 $732,762.23

% CURRENT AMOUNT INCLUDES PAYMENTS APPLIED ON-ACCOUNT OR OVER PAYMENTS

Iwul



RELAY TEXAS PAGE: s
1701 N CONBRESS AVE ACTIVITY THROUBH: 8/31/10
AUSTIN, TX 78711 ACCOUNT SUMMARY INVOICE ACCOUNT ID: 9260995087
IMVOICE NUMBER: 38080102000013
SBWICE / PRICE/ ToTAL
ADJUSTNENTS
CHARGE TYPE MTES CaLLS VERAGE HIWITE CHARSES

TOTAL SESSION MINUTES OF SERVICE 281,209.57
TOTAL CONVERSATION MINUTES OF SERVICE 185,631.35
LESS INTERSTATE CONVERSATION MINUTES ~12,307.50

INTERNATIONAL CONVERSATION MINUTES -66.73

INTERSTATE TOLLFREE CONVERSATION MIMUTES 51 -18,928.98

INTERSTATE DIRECTCORY ASSISTANCE CONVERSATION MIN ~96.00

900 CONVERSATION MINUTES 514 .00

TEST CALL CONVERSATION MINUTES .00
TOTAL BILLABLE INTRASTATE CONVERSATION MINUTES 126,232.15
TOTAL SPEECH TO SPEECH SESSION MINUTES 2,439 .50
TOTAL SPEECH TO SPEECH CONVERSATION MINUTES 1,497.30
LESS INTERSTATE CONVERSATION MINUTES -22.82

INTERNATIONAL CONVERSATION MINUTES .00

INTERSTATE TOLLFREE CONVERSATION MINUTES 517 -370.29

INTERSTATE DIRECTORY ASSISTANCE CONVERSATION MIN .00

900 CONVERSATION MINUTES 51% .00

TEST CALL CONVERSATION MINUTES 00
TOTAL BILLABLE INTRASTATE SPEECH TO SPEECH MINUTES 1,104.19
TOTAL MINUTES OF SERVICE COMPENSATION 125,336.34 1.2960 161,683 .88
TOTAL BILLABLE CAPTEL CONVERSATION MINUTES 156,310.06 1.2900 201,639.,98
NUMBER OF CALLS INTO RELAY SERVICE RELAY TEXAS 127,087
AVERAGE LENGTH OF CALL FOR SESSION MINUTES 2.58
AVERAGE LENGTH OF CALL FOR CONVERSATION MINUTES 1.43
AVERAGE LENGTH OF COMPLETED CALLS 7.59
CALL SETUP/WRAPUP TIME (IN MINUTES) 1.28
CALL SETUP/WRAPUP TIME (IN PERCENT) 49.6%9
TOTAL NMUMBER OF CALLS 127,087
TOTAL NUMBER OF INBOUND CALLS 109,198

TOTAL ACCOUNT SUMMARY

$363,323 .86
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o Calls to Relay Texas vice (English)
“ (SGACB0U3-2)
2009 2010

Sept Oct Nov Dec Jan Feb Mar Apr May Jun July Aug Average
TTY- Baudot
Number of Outbound
Calls 17,723 18,880 | 13,409 | 14,161 | 13,518 | 12,267 | 12,455 | 12350 | 12,701 12,527 13,452 13,920 | 13,947
% of Total Calls 3535% | 36.53% | 30.44% | 29.85% | 29.50% | 27.33% | 27.35% [ 2602% | 24.60% | 24.35% | 22.92% | 27.98% | 28.44%
Minutes of Service 67,270 73,840 | 55,761 58,865 | 60,868 | 53,795 54,857 | 51,615 53,723 53,609 52,556 55,518 57.690
Average Length of
Calls 3.80 3.91 4.16 4.16 4.50 4.39 4.40 4.18 4.23 +.28 3.91 3.99 4.14
Inbound Calis 65,353 | 51,940 | 46,944 | 47,940 | 47,237 | 38,586 | 41,545 | 40,827 | 39712 | 44,169 | 41,974 | 41,196 | 45,619
TurboCede
Number of OQutbound
Calis 7,547 6,952 5,503 5,989 6,307 5,710 6,148 5,841 6,416 5,591 5,619 5,862 6,124
% of Total Calls 15.05% | 13.45% | 1249% | 12.62% | 13.76% | 12.72% | 13.50% | 12.31% | 12.43% | 10.87% | 9.57% | 1L.78% | 12.49%
Minutes of Service 23,751 22,569 | 19422 | 20,553 | 22,655 | 19,686 | 21,967 | 21,027 | 22,241 19,987 18,460 18,770 | 20,924
Average Length of
Calls 3.15 3.25 3.53 343 3.59 3.45 3.57 3.60 347 3.57 3.29 3.20 3.43
Inbound Calls 12,233 6,993 4,198 4,602 5,072 4,673 5,089 4,876 4,993 4,484 4,422 4,352 5499
ASCIl
Number of Outbound
Calls 386 445 284 607 395 228 283 342 378 485 579 4691 407
% of Total Calls 0.77% 0.86% | 0.64% 1.28% | 0.86% | 0.51% | 0.62% | 0.72% | 0.73% 0.949% 0.99% 0.94%| 0.83%
Minutes of Service 965 L115 708 1,463 1,175 937 655 996 973 1,224 1,743 1401 1,113
Average Length of
Calis 2.50 2.51 2.49 2.41 2.97 4.11 2.31 2.91 2.57 2.582 3.01 299 278
Inbound Calls 426 731 406 862 581 327 390 465 500 579 739 593, 550
Voice
Number of Outbound
Calls 7,322 7,568 7,132 7,870 8,192 9,529 7,964 12,069 | 15211 16,645 | 22,591 13,629 | 11,310
% of Total Calls 14.60% | 14.64% | 16.19% | 16.59% | 17.88% | 21.23% | 17.49% | 25.43% | 29.46% | 32.36% | 38.49% | 27.39% | 23.06%
Minutes of Service 19,506 | 20483 | 18,335 | 20,648 | 19,340 | 18223 | 19,225 | 18,632 | 19,434 | 20,650 | 20,638 18,539 | 19471
Average Length of
Calls 2.66 2.71 2.57 2.62 2.36 1.91 2.41 1.54 1.28 1.24 0.91 1.36 1.96
Inbound Calls 44,438 42,738 | 41,082 | 42,140 | 41,848 | 39,283 38,958 | 42,230 45,100 49,242 57,513 47,959 44.378
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o Calis to Relay Texas by Device (English) [PAGE 2]
{(SGACB003-2)

vVCO
Number of Outbound
Calis 16,429 | 17,063 | 16,879 | 17,925 | 16,546 | 16,230 | 18,008 | 15996 | 16,204 | 15,693 | 15981 15461 | 16,535
% of Total Calls 32.77% | 33.02% | 38.32% | 37.78% | 36.11% | 36.16% | 39.55% {33.71% | 31.39% | 30.51% | 27.23% | 31.08% | 33.71%
Minutes of Service 67,147 | 69,717 | 69,027 | 73409 | 67,868 | 64,578 | 72,463 | 63255 | 62,166 | 60,665 | 60,751 59,797 | 65,904
Average Length of
Calls 4.09 +4.09 4.09 4.10 4.10 3.98 4.02 395 3.84 3.87 3.80 3.87 3.98
Inbound Calls 12,653 13,242 | 12,995 | 13,849 | 12,708 | 12271 13,774 | 12,859 | 12,990 12,011 12311 11,646 | 12,776
HCO
Number of Outbound
Calls 84 85 59 84 69 77 70 65 72 67 101 180 76
9 of Total Calls 017% | 0.16% | 0.13% | 0.18% | 0.15% | 0.17% | 0.13% | 0.14% | 0.14% 0.13% | 0.17% 016% | 0.16%
Minutes of Service 546 392 482 478 585 500 500 387 526 422 575 668 505
Average Length of .
Calils 6.50 4.61 8.17 5.69 8.48 6.49 7.14 3.95 7.31 6.30 5.69 8.35 6.72
Inbound Calls 69 86 53 77 65 81 76 76 67 72 288 84 91
Deaf Blind Using
Baudot
Number of Outbound
Calls 111 150 143 123 103 212 123 152 127 76 4 8 111
% of Total Calls 0.22% | 0.29% | 032% | 026% | 0.22% | 047% | 027% | 0.32% | 0.25% 0.15% | 001% 0.02% | 0.23%
Minutes of Service 538 652 639 419 405 1,039 354 229 255 214 5 41 399
Average Length of
Calis 4.85 4.35 4.47 341 3.93 4.90 2.88 1.51 2.01 2.82 1.25 5.13 3.46
Inbound Calls 110 118 116 122 101 189 111 97 87 55 13 20 95
Speech-to-Speech
Number of Qutbound
Calls 537 536 643 682 694 632 484 640 520 356 364 321 534
% of Total Calls 1.07% 1.04% | 146% | 1.44% | 1.51% | 1.41% 1.06% | 1.35% 1.01% | 0.69% | 0.62% 0.65% 1.09%
Minutes of Service 2,045 1,505 2,783 3,028 3,620 2,722 2,504 3,035 2,357 1,455 1,794 1,497 2,362
Average Length of
Calis 3.81 2.81 4.33 4.44 5.22 4.31 5.17 4.74 4.53 4.09 4.93 4.66 442
Inbound Calls 391 336 480 500 511 436 363 389 385 242 245 222 376
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Calis to Relay Texas by Device (English) [PAGE 3]
(SGACBO03-2)

Total
Number of Outbound
Calls 50,139 51,679 44,052 47,441 | 45,824 | 44,885 45535 | 47,455 51,629 51,440 58,691 49,750 49,043
Minutes of Service 181,768 | 190,273 | 167,157 | 178,863 | 176,516 | 161,480 | 172,525 | 159,176 | 161,675 | 158,226 ; 156,522 | 156,228 | 168,367
Inbound Calls 135,673 | 116,184 | 106,274 | 110,098 | 108,123 | 95,846 100,306 | 101,819 103,834 | 110,854 | 117,505 | 106,072 | 109382




Calls to Relay Texasi

L
Ly

vice (Spanish)

{(SGACB003-2)
2009 2010
Sept Oct Nov Dec Jan Feb Mar Apr May Jun July Aug ]Average
TTY- Baudot
Number of Outbound
Calls 247 332 190 244 230 185 281 105 140 133 110 119 193
% of Total Calls 32.37% | 34.76% | 22.70% | 31.57% | 34.64% | 33.94% | 37.67% | 17.16% | 24.35% | 24.40% | 21.32% | 24.79% | 28.91%
Minutes of Service 374 1,019 495 676 557 511 733 247 469 247 232 219 482
Average Length of
Calls 1.51 3.07 2.61 277 2.42 2.76 2.61 2.35 3.3s 1.86 2.11 1.84 2.44
Inbound Calls 1,646 804 462 446 381 303 447 401 399 337 364 358 529
Turbo Code
Number of Outbound
Calls 131 46 15 17 13 6 3 6 9 i8 31 35 28
% of Total Calls 17.17% | 4.82% | 1.79% | 2.20% 1.96% 1.10% | 0.40% 098% | 1.57% | 3.30% | 601% | 7.29% | 4.12%
Minutes of Service 54 99 16 13 18 6 10 9 7 20 57 52 30
Average Length of
Calls 0.41 2.15 1.07 0.76 1.38 1.00 3.33 1.50 0.78 1.11 1.84 1.49 1.40
Inbound Calls 1,252 333 27 19 29 21 25 43 32 43 52 ] 160
ASCII
Number of Qutbound
Calls 9 0 0 15 11 2 2 16 0 3 2 3 5
% of Total Calls Li8% | 0.00% | 0.00% | 1.94% 1.66% | 0.37% | 0.27% 261% | 0.00% | 0.55% | 0.39% | 0.63% | 0.79%
Minutes of Service 29 0 0 57 14 10 7 33 0 5 1 12 14
Average Length of
Calls 322 0.00 0.00 3.80 1.27 5.00 3.50 2.06 0.00 1.67 0.50 4.00 2.09
Inbound Calls 6 0 0 14 3 2 1 7 1 2 1 3 3
Voice
Number of Outbound
Calls 106 125 166 142 95 90 77 46 67 78 92 125 101
% of Total Calls 13.89% | 13.09% | 19.83% | 18.37% | 14.31% | 16.51% | 10.32% | 7.52% | 11.65% | 14.31% | 17.83% | 26.04% | 15.09%
Minutes of Service 71 90 139 147 96 65 88 51 54 71 88 137 91
Average Length of
Calls 0.67 0.72 0.84 1.04 1.01 0.72 1L.14 1.11 0.81 0.91 0.96 1.16 0.92
Inbound C-lls 3.688 3,220 3,292 3,179 3,404 287 3,052 2,457 2.526 2814 2,750 2,608 2,97
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Relay Texas by Device (Spanish) [PAGE 2]

(SGACB0)3-2)

vCO

Number of Qutbound

Calls 270 452 466 355 315 262 383 439 359 313 281 198 341
% of Total Calls 35.39% | 47.33% | 55.68% | 45.92% | 47 44% | 48.07% | S1.34% | 71.73% | 62.43% | 57.43% | 54.46% | 41.25% | 51.09%
Minutes of Service 848 2,070 1,215 1,143 1,461 1,334 1,489 1,528 1,303 1,468 869 480 1,267
Average Length of

Calls 314 4.58 2.61 3.22 4.64 5.09 3.89 347 3.63 4.69 3.9 2.42 371
Inbound Calls 339 723 447 574 359 286 333 362 331 239 197 109 358
Total

Number of Qutbound

Calls 763 955 837 773 664 348 746 612 575 545 516 480 668
Minutes of Service 1,376 3,278 1,863 2,036 2,146 1,926 2,327 1,865 1.833 1,811 1,247 900 1,884
Inbound Calls 6,931 5,080 4,228 4,232 4,176 3,429 3,858 3,270 3,289 3,435 3364 3,122 | 4035
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N Relay Texas - Attempigiis-alls Breakdown W
2009 2010

Texas TTY Sept Oct Nov Dec | January |February| March| April | May June July | August Average
Attempted 80,384| 65,880/ 60,403/ 60.876 61,6431 54,337| 55,757| 59916] 60,839] 66922] 73,260/ 63,094 63,609
Completed 80,150} 65.646! 60,199 60,652 61,417 54,143| 55,511 59,701] 60,665 66,763 73,025 62.857 63,394
Blocked 0 0 0 0 0 0 0 0 0 0 0 0 0
Abandoned 187 202 175 155 198 168 218 163 124 134 168 198 174
Texas VOICE
Attempted 21,437] 20,947; 20,404} 22,217 22,215 20,039 20,667 19,292| 20,169] 22,0613| 21,689 22,308 21,116
Completed 21,314 20,798 20,280] 22,099 22,0977  19.923] 20,528] 19.178] 20,026/ 21.866] 21,561] 22.145 20985
Blocked 0 0 0 0 0 0 0 0 0 0 1] 0 0
Abandoned 112 143 118 108 106 106 119 105 134 134 115 149 121
Texas 711
Attempted 22,266| 24,677] 22,492] 22,819 20,960} 19,141} 20.980] 19,115 18,531] 19,337} 20339 19,207 20,817
Completed 21,447 23,7221 21,867 22,086 20,196/ 18,463] 20,262] 18478| 17.967] 18,623| 19,576; 18,503 20,099
Blocked 0 0 0 2 2 0 2 1 1 1 1 0 1
Abandoned 609 758 481 578 535 351 560 539 444 548 595 475 556
Texas 711 TTY
Attempted 0 0 129421 14,212 13,332  12,750] 14,005 12,804} 13,004 12,729{ 13.784| 11,981 13,154
Completed 0 0| 12,723| 13977 13,124 12,545| 13,764 12,628] 12,808] 12,3520f 13,563] 11,793 12,945
Blocked 0 0 0 0 0 0 0 0 0 0 0 0 ¢
Abandoned 0 0 0 0 0 0 0 0 0 0 0 0 1]
Texas 711 VOICE
Attempted 0 0l 4,253 4,552 4,075 3,711 4,296 4,3201 4,054 3,730f 3891 3997 4,088
Completed 0 0] 4,210 4,505 4,038 3,082 4,260 4,297] 4,031 3,693 3.858] 3964 4,054
Blocked 0 0 0 0 0 0 0 0 0 0 0 0 o
Abandoned 0 0 0 1 0 0 1 0 0 1 0 0 0
Texas 711 SPEECH-TO-SPEECH
Attempted 0 0 0 0 0 0 0 0 0 0 1,067 1,064 1.066
Completed 0 0 0 0 0 0 0 0 0 0] 1.064] 1,056 1,660
Blocked 0 0 0 0 0 0 0 0 0 0 0 0 0
Abandoned 0 0 0 0 0 0 0 0 0 0 0 0 0




P Relay Texas - Attempted C reakdown S
PAGE 2 '
2009 2010
Texas VCO Sept Oct Nov Dec | January |February| March| April | May May May | August Average
Attempted 6874, 7.118] 6,774} 6,591 5.966 6,000 6,535] 6,442] 6,646 6,275; 6,449 5-:948 6,468
Completed 6,867, 7,108 6,761 6,586 5,949 5983 6,531 6,439 6,636 6,271 6444 5937 6.459
Blocked 0 0 0 0 0 0 0 0 0 0 0 0 0
Abandoned 0 6 7 1 1 1 3 3 6 3 4 7 4
Texas SPANISH
Attempted 13,904) 7.,530] 5,109f 5,120 5,041 4,058 4,648 3945] 3,892 4,230| 3,843; 3,562 5,407
Completed 13,898/ 7,521 5,102] 5,114 4,892 3978; 4.637] 3943 3891 4,227] 3,833} 3,555 5,383
Blocked 0 0 0 0 8 0 1 0 0 0 0 0 1
Abandoned 5 2 8 5 5 5 10 1 0 0 3 2 4
Texas SPANISH INTERPRETER
Attempted 0 0 58 111 62 53 65 58 57 13§ 79 83 76
Completed 0 0 58 111 60 S3 65 58 57 135 79 83 76
Blocked 0 0 0 0 0 0 0 0 0 0 0 0 0
Abandoned 0 0 0 0 0 0 0 0 0 0 0 0 0
Texas ASCII ‘
Attempted 454 920 597 981 751 483 545 563 626 858 900 759 703
Completed 452 915 590 970 747 480 538 552 617 852 888 749 696
Blocked 0 0 0 0 0 0 0 0 0 0 0 0 0
Abandoned 2 5 7 11 4 2 7 11 9 6 12 10 7
Texas SPEECH-TO-SPEECH
Attempted 416 342 500 546 548 473 388 419 420 258 274 252 403
Completed 415 342 500 544 548 473 388 419 419 257 274 251 403
Blocked 0 0 0 0 0 0 0 0 0 0 0 0 0
Abandoned 1 0 0 0 0 0 1 i 0 1 0
Texas VCO SPEECH-TO-SPEECH
Attempted 13 17 3 10 5 5 5 1 7 3 5 1 6
Completed 13 17 3 10 ] 5 5 1 7 3 s 1 6
Blocked 0 0 0 0 0 0 0 0 0 0 0 0 0
Abandoned 0 0 0 0 0 0 0 0 0 0 0 0 ¢




Relay Texas - Attempted

L
PAGE 3
2009 2010
Texas 900 Sept Oct Nov Dec | January |February| March| April | May May May | August |Average
Attempted 2 0 0 0 0 0 0 0 0 1 0 0 0
Completed 0 0 0 0 0 0 0 0 0 1 0 0 0
Blocked 0 0 0 0 0 0 o - ¢ 0 0 1] 0 0
Abandoned 0 0 0 0 0 0 0 0 0 0 0 0 ]
Texas FRENCH
Attempted 0 0 6 5 3 + 5 3 4 5 3 4 4
Completed 0 0 6 § 3 4 5 3 4 5 3 4 4
Blocked 0 0 0 0 0 0 0 0 0 0 0 1] 0
Abandoned 0 0 0 0 0 0 0 0 0 0 0 0 ]
Texas TELEBRAILLE
Attempted 5 5 2 3 3 14 9 9 6 7 8 15 7
Completed S 5 2 3 3 14 9 9 6 7 8 15 7
Blocked 0 0 0 0 0 0 0 0 0 0 0 0 U
Abandoned 0 0 0 0 0 0 0 0 0 0 0 0 1]
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Texas SPEECH TO SPEECH STATISTICS
FOR THE MONTH OF AUGUST/2010

Total Session Minutes
Total Conversation Minutes

Less interstate Conversation Minutes of Use

International Conversation Minutes of Use
Interstate Toll Free Conversation Minutes of Use 51%
Interstate DA Conversation Minutes of Use

900 Conversation Minutes of Use 51%

Total Billable Intrastate Speech to Speech Conversation Minutes of Use

Inbound Calls
Qutbound Calis
Completed Calls

Average Length of Call

L.ocal Calis
Intrastate Calis
Interstate Calis
Directory Assistance Calls
General Assistance Calls
International Calls
900 Calis
Toll-Free Calls
Marine Calis
Busy Ring/No Answer Calis
Other Calls
TOTALS

222
3
257

12.16

Conversation
Minutes
731:52
3:26
22:49
13:06
0:00
0:00
0:00
726:04
0:00
0:00
0:00
1,497:17

Session
Minutes
1,346:28
6:20
30:35
28:56
83:34
0:00
0:00
87053
0:00
72:44
0:00
2,439:30

22:49 )
0:00)
370:18 )
0:00)
000 )

Completed
Calls
176

[o))]
~NOOOUMOCOQWdW

el
(3

2,439:30
1,497:18

1,104:11

Qutbound
Calis
222

-~
S OO OO0 OO NS
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[\V]
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Texas STS Traffic Patterns
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FiA Relay T2 N
Speech-to-peech '
2009 2610
Speech-to-Speech Minutes Sept Oct Nov Dec Jan Feb Mar Apr May June July August Average
Total C ation Min
ol onversation 2.046 1.505 2.782 3.028 3.620 2,722 2.503 3.035 2.357 1.455 1.794 1.497 2362
Less:
it5 108 228 232 327 138 57 123 87 215 5 23

Interstate 138
International 0 0 0 0 0 0 0 0 0 0 0 0 0
Toli-Free (51%} 253 253 574 727 1,045 617 604 619 459 255 373 370 512
Interstate DA 0 0 3 2 6 2 ! 3 8 4 0 0 2
900 Conversation (51%) 4] 0 0 0 0 4] 0 0 0 0 0 0 0
Test Calls Conv. Min 0 0 0 0 0 0 0 0 0 0 O 0 0
Total Billable Speech-to-
Speech 1,678 1,144 1.977 2.067 2.242 1,965 1,841 2,290, 1,803 981 1.416 1104 1.709

Sept Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug

1,678 1,144 1,977 2,067 2,242 1,965 1,841 2,290 1,803 981 1,416 1,104
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Texas Monthly Emergency Calls

August 2010

Date Time | Agent 1D From ITY Voice | TTY-TTY
8/3/10 14:33 7207 | 210-467-9295 1

8/3/10 9:18 7198 n/a 1
8/4/10 6:01 7849 | 918-899-8214 1
8/5/10 9:00 7844 | 210-990-2268 1
8/5/10 9:46 7913 | 254-725-7454 1
8/6/10 19:12 7846 281-391-0378 1
8/7/10 7:00 7689 | 713-6539-0270 1
8/7110 17:33 8659 | 830-370-2849 1
8/7/10 16:19 7695 | 830-370-2849 1
8/12/10 | 23:53 8816 | 830-895-4361 1
8/14/10 | 18:07 1232 | 713-659-9518 1
8/14/10 6.37 8602 B17-447-0454 1
8/16/10 | 10:37 7666 | 214-908-2420 1
8/17/10 11:20 7666 281-872-0924 1
8/20/10 22:15 7863 972-932-5394 1
8/21/10 8:00 7856 713-659-3237 1
8/21/10 8.38 8618 281-422-4400 STS
8/23/10 | 17:25 7266 | 214-324-3260 1
8/25/10 0:24 8631 979-823-1941 1
8/28/10 22:34 8816 409-998-5782 1
8/30/10 15:47 7160 512-743-7838 1
8/31/10 0:24 8705 | 713-682-9369 1
8/31/10 0:46 8504 | 713-682-9369 1

TOTALS:] 3 | 19 | o [ 22
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] Toxas Traffic Pattern Statistics -7
IV T T For the Month of August/ 2016 R o i
1 Total Number of Inbound Calis Handled 108,976
2 Monihly Weighted Average Speed of Answer 18
3 Monthly Weightad Service Level 94%
4 Total Number of Calls Offered and Abandoned
Abarndoned
Offered Answared nQueus in Queus
Number of Cails fo Relay 110,450 107,923 110.450 2.527
5 Total Number of Calls Placed By End Users 126,689
[ Total Number of Comgleted Calls Placed By End Users 37,312
7 Total Number of Compieted Calls Placed By €nd Users By Jurisdiction
Canversation Session Qutbound Completed % Completed
Minutes Minutes Calls Calls to Total
Locat 100.211:10 135.801.16 37.675 28,194 75.56%
intrastate ** 5.595:27 7.002:19 1,785 1.198 321%
Interstate 12,307.30 18,535:55 5,935 4,002 10.73%
Ongmating in state 7.075:17 9,144:40 0 1,365 0.00%
Termnabing in state 5,232:13 9.391:15% 0 2637 0.00%
General Assistance 00 00 57.723:41 4] 0 0.00%
Interstate Busy Ring/No Answer 0000 00 00 0 0 0.00%
intrastate Busy Ring/No Answer 00:00 00.00 0 o] 0.00%
Toli Free 3711537 41,493:31 4.284 kol 9.97%
Otrectory Assistance 334:53 66362 167 167 ¢ 45%
900 NPA Access 90 00 00:00 0 0 0 00%
US Territonal/international 56.44 109:11 83 30 0.08%
Manne 0G:00 00:00 0 0 0.00%
Other 00:00 00:00 0 0 0.00%
Busy Ring/No Answer 00:00 19,879-49 0 0 0.00%
Tota 155 631:21 281,209-34 49,909 37,312 100.00%
General Assistance Calig 76,780
Busy Ring No Answer Cails 12.597
Total Number of Relayed Calls 126,689
TR
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