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Wyoming Relay Marketing Issues and Goals 2011-2012 
 

Background Information: 
• The Wyoming Relay program is funded by a surcharge on landlines and cell phones.  The 

current surcharge is $0.03.  The surcharge is determined annually by the TRS Advisory 
Committee. 

• The provision of Wyoming Relay Service is regulated by the Federal Communications 
Commission and State Statute.   

• Wyoming Relay Service is provided by a telecommunications relay service provider 
selected through a competitive procurement process.  Sprint Communications took over 
the provision of services on August 1, 2011, from Hamilton Telecommunications who 
had provided services since 2004.   

• The Contract with Sprint contains provision for an annual outreach budget of 
$110,000.00 for professional advertising and marketing of Wyoming Relay.  Separate 
from that budget, Sprint is required to provide 10 outreach/educational activities per year 
(health fairs, community forums, etc) and information/explanations for telephone 
directories and telephone bill inserts.   

• Wyoming Relay provides telephone access to individuals who are Deaf, hard-of-hearing, 
deaf-blind or speech impaired so that they can call each other as well as standard phone 
users (like you and I).   

• The relay service (telephone calls) is provided at no additional cost to the user (local calls 
are free, long distance is charged at the rate of their selected long distance provider).   

• There are a number of services or connection options provided by Wyoming Relay, 
including:  TTY; Voice Carry Over (VCO); Hearing Carry Over (HCO); Speech-to-
Speech (STS); Captioned Telephone (CapTel®); and Spanish.   

• Internet Relay Service and Video Relay Service are available to consumers but are 
provided under the Federal jurisdiction not currently under the state’s (Wyoming Relay).   

• Wyoming Relay program includes an equipment distribution program to provide 
specialized equipment at no charge to individuals who meet eligibility requirements.  
State staffs (Johna and I) provide this service; Sprint is not directly involved in this 
aspect.    

• One in three U.S. adults suffers from some degree of hearing loss.  Noise exposure is the 
leading cause of hearing loss; aging is the second leading cause of hearing loss.  Men are 
affected more than women.   

• Individuals who are Deaf are very different in the services, equipment, and 
communication that they use from individuals who are hard-of-hearing; or individuals 
who are deaf-blind; or are individuals with a speech impairment.  There are also 
generational differences in the populations we serve.   

 
Issues and Goals: 
 

• Continue to increase awareness by the general public and business sector.  Our previous 
marketing efforts I feel have dramatically increased public awareness; however, this is an 
on-going goal.  More problematic is understanding in the business sector.  Historically, 
business would receive relay calls mistaken them for calls from a telemarketer and hang-
up.  We have conducted “Do not hang up” campaigns.  Currently, we are seeing some 
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businesses that are still not familiar with Wyoming Relay and think the call is a 
telemarketer but unfortunately more common now is the business that has received scam 
Internet Relay calls thinks it is Wyoming Relay and refuses to accept any relay call. 

• Educate potential users about the service.  Generally individuals that lose their hearing 
later in life (not born deaf) are less likely to be aware of the service and how it could 
benefit them.  These individuals are more likely to use Captioned Telephone or Voice 
Carry Over.  Often times there may be denial regarding the hearing loss or reluctance 
because of a stigma. Frequently we are contacted by a family member rather than the 
individual with the hearing loss.  This group includes senior citizens, and veterans of all 
age groups.   

• Inform existing users about new equipment and enhanced services and features.   
Traditional relay users especially those who are considered culturally Deaf are or have 
migrated to internet based relay services primarily video relay service and/or Internet 
Protocol relay service.  The website and social media would probably be useful tools to 
providing information to this group.   

• Individuals who have speech-impairments, Spanish language users, Native Americans, 
deaf-blind users have been underserved groups. 

• Partnering with and providing information to physicians especially ENT, audiologist, 
speech-language pathologist, teachers of the deaf and interpreters is a goal and an area 
that could be improved on.   

 
Possible Strategies/Methodologies: 

• Update website ensure proper routing of searches to www.WyomingRelay.com.  Develop 
presence on Facebook/Twitter. 

• Update brochures and other collateral materials including display materials, banner 
stands, etc.  Promotional Items and Giveaways:  We currently have in stock:  light up 
pens which have been very popular and are used at most all events; for senior citizens we 
have am/pm pill boxes; for kids we have multicolor spider yo-yo and light-up bouncy 
ball; we have a metal water bottle with compass & carabineer which we give out when 
we do in-depth training; we also have kit with metal thermal mug, coaster, hot chocolate, 
mint tin which we give out to businesses.  Items we are interested in would be large bag 
with shoulder strap (like grocery stores now use); tool kit (might appeal to veterans and 
men in general); magnet clip; we are open to other ideas. 

• We have produced approximately six radio spots and have aired them on the travel 
network and on UW sports network.   

• We have produced approximately 20 vinyl billboards and have utilized Lamar and 
NextMedia to place them around the state 

• We currently have three television ads that have run on the NBC affiliate out of Casper, 
the CBS affiliate out of Cheyenne, the ABC affiliate out of Casper and Rapid City and 
Bresnan Cable.   

• We have developed print ads that we have worked with Wyoming Press Association, and 
Casper Star Tribune to run.   

• We are exploring the possibility with Sprint of doing a photo video shoot to develop 
additional commercials and print material 

• We have not done any advertising in magazines or organizational publications.  Have 
wondered about those like AARP or ones that target veterans.   
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Wyoming Relay is the free service that makes it 

possible for anyone to communicate on the phone 

with people who are deaf, hard-of-hearing, or 

speech-impaired, by utilizing a highly trained 

Communication Assistant (CA) who acts as an 

invisible link between you and the person you call.  

The CA types what you say to the other party, and 

voices what the other party types to you, allowing 

you to enjoy a normal, free-flowing conversation.  

Wyoming Relay Equipment Distribution Program 

provides free specialized telephone equipment to 

eligible Wyoming citizens with a hearing loss or 

speech impairment. 

 

Wyoming Relay:  putting you in touch with 

important people in your life! 

For more information, contact 
 Wyoming Relay by dialing  

7-1-1 or 800-452-1408. 
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Wyoming Relay:   

keeping you in touch with the 

important people in your life! 

 

For more information on how the 

relay service works or how to 

obtain FREE special telephone 

equipment for deaf or  

hard-of-hearing individuals, 

contact Wyoming Relay. 

 

Call 7-1-1 or  

800-452-1408. 
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A program of the Department 

of Workforce Services. 

An Equal Opportunity Employer

with Equal Opportunity Programs.

She’s deaf.
And her money talks
loud and clear.

So don’t hang up.

When you pick up the phone and 

hear “This is Wyoming Relay,” it’s not 

a telemarketer. It’s a customer. Ready to

buy from you. Wyoming Relay is the free

service that allows deaf, hard-of-hearing

and speech impaired Wyoming residents 

to reach your business by phone. 

But they can’t be your customers if you

hang up on them. So when you hear 

“This is Wyoming Relay”, take the call. 

Chances are you’ll be taking an order.

For information on making your business “Relay Friendly”, 

contact Wyoming Relay. Voice/TTY: 1.800.452.1408
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7-1-1 is the fast, easy connection to Wyoming Relay—the

free service that makes it possible for anyone to communicate

on the phone with people who are deaf, hard-of-hearing or

speech impaired. A highly trained Communication Assistant acts as an invisible

link between you and the person you call—typing what you say to the other

party, and voicing what the other party types to you. You enjoy a normal,

free-flowing conversation—with no stress or worry. 7-1-1 and Wyoming Relay:

Putting you in touch with important people in your life.

For information, contact Wyoming Relay. Voice/TTY: 1.800.452.1408

A N Y O N E
A N Y  T I ME  
ANY PLACE

RELAY

Your deaf
friends are
just a phone
call away.

A program of the Department of Workforce Services. An Equal Opportunity Employer with Equal Opportunity Programs.
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7-1-1 is the fast, easy connection to Wyoming Relay—the

free service that makes it possible for anyone to communicate

on the phone with people who are deaf, hard-of-hearing or

speech impaired. A highly trained Communication Assistant acts as an invisible

link between you and the person you call—typing what you say to the other

party, and voicing what the other party types to you. You enjoy a normal,

free-flowing conversation—with no stress or worry. 7-1-1 and Wyoming Relay:

Putting you in touch with important people in your life.

For information, contact Wyoming Relay. Voice/TTY: 1.800.452.1408

A N Y O N E
A N Y  T I ME  
ANY PLACE

RELAY

Your hard-of-hearing
aunt is waiting for
your phone call.

A program of the Department of Workforce Services. An Equal Opportunity Employer with Equal Opportunity Programs.
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Avoiding using the phone 
due to a hearing loss?
Use Wyoming Relay!

Being able to 
communicate with 

hearing clients on the 
phone has made 

a huge difference.

‘‘

‘‘

7-1-1 is so easy 
to remember for 
making a call to 
my deaf friends.

‘‘

‘‘
Customer Service: 888-694-4450         Equipment Distribution Program: 800-452-1408

With Wyoming Relay, dialing 7-1-1 will connect you to a 
free service which allows effortless communication with 
people who are deaf, hard of hearing, speech-disabled, 
deaf-blind, or hearing.  Dial 7-1-1 to make a call today!
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When you pick up the phone and hear “This is Wyoming Relay,” it’s not a

telemarketer. It’s a customer. Ready to buy from you. Wyoming Relay is the free

service that allows deaf, hard-of-hearing and speech impaired Wyoming

residents to reach your business by phone. But they can’t be your customers

if you hang up on them. So when you hear “This is Wyoming Relay”, take the call.

Chances are you’ll be taking an order.

For information on making your business “Relay Friendly”, contact Wyoming Relay. 

Voice/TTY: 1.888.694.4450

She’s deaf.
And her money talks
loud and clear.

So don’t hang up.

A program of the Department of Workforce Services. An Equal Opportunity Employer with Equal Opportunity Programs.
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Wyoming Relay is the free service that allows deaf, hard-of-hearing and

speech impaired Wyoming residents to reach your business by phone. You

can call them. They can call you. In other words, it’s business as usual. So

when you pick up the phone and hear “This is Wyoming Relay”, don’t hang

up. It’s a customer calling.

For information on making your business “Relay Friendly”, contact Wyoming Relay. 

Voice/TTY: 1.888.694.4450

He’s on the phone
with a deaf customer.

Wyoming Relay 
makes it possible.

A program of the Department of Workforce Services. An Equal Opportunity Employer with Equal Opportunity Programs.

Wyoming's TRS Certification Application CG Docket No. 03-123 Appendix K Page 15 of 53



If you have trouble hearing on the telephone, 
CapTel® could be the answer. CapTel® displays 
every word the caller says so you can hear 
what’s being said and read the captioned 
conversation on a bright display screen. You 
don’t miss a thing! CapTel® works like any other 
phone and the captioning service is free.

FFor information on CapTel® or other special 
telephone equipment for people who are 
hard-of-hearing, deaf, deaf-blind, or speech- 
impaired, contact Wyoming Relay at 1-800- 
452-1408 or wyomingrelay.com.

WE WORK FOR YOU!

Another great resource
brought to you by the
Wyoming Department 
of Workforce Services
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If you have trouble hearing on the telephone, CapTel could be

the answer. Using the latest in voice recognition software,

CapTel displays every word the caller says. So you can hear

what’s being said — and read the captioned conversation on a

bright display screen. You don’t miss a thing! CapTel works like

any other phone— and captioning service is free.

For information on CapTel, contact Wyoming Relay
Customer Service. Voice or TTY: 1-888-694-4450

With CapTel®,
what you don’t hear...

you can read!

A program of the Department of Workforce Services. An Equal Opportunity Employer with Equal Opportunity Programs.
CapTel® is a registered trademark of Ultratec, Inc.

CapTel Captioned Telephone
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