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Melissa E. Newman 
Vice President- Federal Regulatory Affairs 
1099 New York Avenue NW, Suite 250 
Washington, DC 20001 
202.429.3120 

REDACTED- FOR PUBLIC INSPECTION 

VIA COURIER & ECFS 

October 15, 2012 

Ms. Marlene H. Dortch, Secretary 
Federal Comtnunications Commission 
445 li11 Street, S.W. 
Washington, DC 20554 

Re: In the Matter of Qwest Comnzunications International Inc. and 
Century Tel, Inc. d/b/a Century Link; Application for Transfer of Control 
Under Section 214 of the Comrnunications Act, as Amended, WC 
Docket No. 10-110- for and 
Enclosed CenturyLink Broadband Adoption Program Semi-Annual 
Report 

Dear Ms. Dortch: 

Please find enclosed a letter fro1n the undersigned to Julie Veach, Chief of the Wireline 
Competition Bureau, subn1itting CenturyLink's second Semi-Annual Report on its "Internet 
Basics" broadband adoption program, as required by the Federal Communications Commission's 
Memorandum Opinion and Order (MO&O), released March 18,2011,1 in WC Docket No. lO-
ll 0, Appendix C, items II.E, F and G. 

In filing the Repoti, Century Link requests confidential treatment for certain information relating 
to its broadband adoption program. The confidential information includes CenturyLink's 
broadband adoption metrics, information on personnel involved in Century Link's Internet basics 
program, material from Century Link's informational and pron1otion-based "toolbox" to increase 
more targeted outreach efforts to low-income schools and other community organizations within 
its service footprint, Century Link's outreach and marketing tactics for the program, plans 
improving the effectiveness of these tactics, and information related to Century Link's customers 
and partner organizations. In addition, included is an Independent Researcher's Repoti, 

1 26 FCC Red 4194 (2011). 
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produced by VisionTech360 Inc., which describes CenturyLink's outreach tactics that have been 
en1ployed over the past six months, the effectiveness of the Adoption Program, and ways that the 
Program might be modified in the future to improve its effectiveness. 

For the non-redacted version of its submission, pursuant to the Protective Order of:tviay 28, 2010 
in WC Docket No. 10-110,2 each page has been tnarked "CONFIDENTIAL INFORMATION 
-SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NO. 10-110 BEFORE THE 
FEDERAL COlVIIVIUNICATIONS COMMISSION." As such, CenturyLink requests that the 
non-redacted versions of the submission be withheld from public inspection. 

Century Link also notes that notwithstanding the Protective Order, there is a separate statutory 
basis for not making the confidential information available for public inspection. 4 7 C.F .R. 
§§ 0.457(d) and 0.459. The confidential information included in the Report is competitively 
sensitive information and thus should not be available for public inspection. Such infonnation 
would not ordinarily be made available to the public. Release of the confidential infom1ation in 
the subtnission would have a substantial negative competitive impact on Century Link. 
Accordingly the non-redacted infom1ation in question is appropriate for non-disclosure under 
sections 0.457(d) and 0.459 ofthe Cotnmission's rules. Pursuant to 47 C.F.R. § 0.459(b), 
Century Link provides justification for the confidential treatn1ent of this infonnation in the 
Appendix to this letter. 

Because it was not feasible to separate out the confidential information, see 47 C.F.R. § 0.459(a), 
without destroying the integrated nature of the information presented in the Report, Century Link 
is also subn1itting today under separate cover, via the Con11nission' s Electronic Con1ment Filing 
Systen1 (ECFS), a redacted version of the Report. The redacted version of the subn1ission is 
marked "REDACTED- FOR PUBLIC INSPECTION," with the confidential information 
ornitted. 

As noted above, CenturyLink is filing the redacted version of the submission via ECFS. For the 
non-redacted version of the submission, Century Link is providing to the Office of the Secretary 
one (1) original hard copy, along with an extra copy to be stamped and returned to the courier. 
In addition, Century Link is providing via courier two (2) copies of the non-redacted version to 
Gary Remondino of the Competition Policy Division of the Wireline Competition Bureau. 

This letter and the attached letter to Julie Veach include no confidential infon11ation (only the 
attachments to the letter to Julie Veach include confidential infonnation) and the text for this 
letter is the same in both the non-redacted and redacted versions except for the confidentiality 
markings. 

2 25 FCC Red 5963 (201 0). 
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Please contact n1e via the above contact information if you have any questions. 

Sincerely, 

Is/ Melissa E. Newman 

Copy (via email) to: 
Julie Veach 
Michael Steffen 
Angie Kronenberg 
Christine Kurth 

Alexis Johns 
Lisa Gelb 

REDACTED FOR PUBLIC INSPECTION 
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APPENDIX 

Confidentiality Justification 

Century Link requests confidential treatment of the information provided in its Broadband 
Adoption Program Semi-Annual Report because certain of this information is competitively 
sensitive and its disclosure would have a negative competitive impact on Century Link. Such 
information would not ordinarily be made available to the public, and should be afforded 
confidential treattnent under the Protective Order of May 28,2010 in WC Docket No. 10-110 as 
well as pursuant to 47 C.F.R. §§ 0.457 and 0.459. 

47 C.F.R. § 0.457 

Specific information in the Report is confidential and proprietary to CenturyLink as "commercial 
or financial information" under section 0.457( d). Disclosure of such information to the public 
would risk revealing company-sensitive proprietary information in connection with 
Century Link's ongoing business plans and operations. Therefore, in the nom1al course of 
Commission practice this information should be considered "Records not routinely available for 
public inspection." 

47 C.F.R. § 0.459 

Specific infonnation in the Report is also subject to protection under 47 C.F.R. § 0.459, as 
den1onstrated below. 

Information for which confidential treatlnent is sought 

CenturyLink requests that specific infom1ation in the Report (with confidentiality markings) be 
treated on a confidential basis under Exemption 4 of the Freedon1 of Infon11ation Act. This 
information is competitively sensitive data that Century Link maintains as confidential and does 
not nonnally make available to the public. Release of the information would have a substantial 
negative co1npetitive impact on CenturyLink. confidential information contained in the non-
redacted version ofCenturyLink's Report is marked "CONFIDENTIAL INFORMATION
SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NO. 10-110 BEFORE THE 
FEDERAL COMMUNICATIONS COMMISSION." 

Commission proceeding in which the information was submitted 

The info1mation is included in CenturyLink's Broadband Adoption Progrmn Semi-Annual 
Report required by the Federal Co1nmunications Com1nission's Memorandum Opinion and 
Order (MO&O), released March 18, 2011, in WC Docket No. 10-110, Appendix C, items II.E, F 
and G. 
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Degree to which the information in question is commercial or financial, or contains a trade secret 
or is privileged 

The competitive information designated as confidential in the Report relates to detailed 
infonnation regarding CenturyLink's Broadband Adoption Program, including CenturyLink's 
broadband adoption metrics, inforn1ation on personnel involved in Century Link's Internet basics 
program, material fron1 Century Link's infom1ational and promotion-based "toolbox" to increase 
n1ore targeted outreach efforts to low-incon1e schools and other co1nn1unity organizations within 
its service footprint, Century Link's outreach and marketing tactics for the program, plans for 
in1proving the effectiveness of these tactics, and information related to Century Link's customers 
and partner organizations. In addition, included is an Independent Researcher's Report, 
produced by VisionTech360 Inc., which describes CenturyLink's outreach tactics that have been 
e1nployed over the past six 1nonths, the effectiveness of the Adoption Program, and ways that the 
Program might be modified in the future to improve its effectiveness. As noted above, this 
information is competitively sensitive information that would not normally be released to the 
public, as such release would have a substantial negative co1npetitive iinpact on CenturyLink. 

Degree to which the information concerns a service that is subject to competition; and manner in 
which disclosure of the information could result in substantial competitive harm 

This type of commercial information would generally not be subject to routine public inspection 
under the Commission's rules (47 C.P.R.§ 0.457(d)), demonstrating that the Commission 
already anticipates that the release of this kind of information likely would produce competitive 
harm. Indeed, the Commission has frequently permitted confidential treatn1ent of the type of 
infonnation in question. Century Link confirms that release of the info1mation designated as 
confidential in the Repoti would cause it substantial con1petitive hann by allowing its 
con1petitors to becon1e aware of sensitive proptietary inforn1ation regarding the operation of 
CenturyLink's business. 

Measures taken by CenturyLink to prevent unauthorized disclosure; and availability of the 
information to the public and extent of any previous disclosure of the infom1ation to third parties 

Century Link has treated and continues to treat the non-public information disclosed in the Report 
as confidential and has protected it fron1 public disclosure to pmiies outside the co1npany. 

Justification of the period during which Century Link asserts the n1aterial should not be available 
for public disclosure 

CenturyLink cannot determine at this time any date on which this infom1ation should not be 
considered confidential or would becon1e stale for purposes of the current matters, except that 
the infonnation would be handled in conformity with general Century Link records retention 
policies, absent any continuing legal hold on the data. 

REDACTED FOR PUBLIC INSPECTION 
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Other information that CenturyLink believes may be useful in assessing whether its request for 
confidentiality should be granted 

Under applicable Commission and court rulings, the information in question should be withheld 
from public disclosure. Exemption 4 of the Freedom of Information Act shields information that 
is (1) commercial or financial in nature; (2) obtained from a person outside government; and (3) 
privileged or confidential. The information in question satisfies this test. 

REDACTED- FOR PUBLIC INSPECTION 



VIA COURIER and ECFS 

Julie Veach "~~~~~~~o::::::....!....; 
Wireline Competition Bureau 
Federal Cotnmunications Commission 
445 12th Street SW 
Washington, DC 20554 

Centurylink™ 
Melissa E. Newman 
Vice President- Federal Regulatory Affairs 
1099 New York Avenue NW, Suite 250 
Washington, DC 20001 
202.429.3120 

Re: CenturyLink Broadband Adoption Program Semi-Annual Report 
WC Docket No. 10-110 

Dear Ms. Veach: 

Pursuant to the Federal Com1nunications Con1n1ission's Menzorandum Opinion and Order 
(MO&O) released March 18,2011 in WC Docket No. 10-110, Appendix C, items II.E, F and G, 
CenturyLink is filing its Sen1i-Annual Repoti on its Broadband Adoption Program's progress. 

As set forth in the MO&O, Century Link comn1itted to report "on the Adoption Program's 
progress every six months after the start of the Adoption Progran1, for the next five years (i.e., a 
total often repotis)." This is the second repoti. CenturyLink also con1mitted to evaluate the 
effectiveness of its Prmnotional Program, in consultation with an independent researcher, on an 
annual basis, beginning one year after implen1enting the A .. doption Progran1. The attached 
Report also fulfills these cotnmittnents. 

The Broadband Adoption Metrics chart provides a snapshot of Century Link's Adoption 
Program, as of September 30,2012. Attachn1ent A evaluates the effectiveness of the Adoption 
Program, in consultation with an independent researcher, VisionTech360 Inc. The independent 
researcher's report is separately provided. 

Sincerely, 

Is/ Melissa Newman 



Julie Veach 
October 15, 2012 
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Copy (via email) to: 
Michael Steffen 
Angie Kronenberg 
Christine Kurth 

Alexis Johns 
Lisa Gelb 
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As of September 30, 2012 

Metrics to be reported semi-annually to the FCC: 

Total qualifying customHrs who purchased broadband under discount program, by speed tier 

Qualifying customers who purchased up to and including 1.5M 

customers who purchased up to and 5M 

Qualifying customers who purchased speeds higher than 5M 

Qualifying customers who purchased computers under discount program 

Number of programs and demonstrations held1 

Number of people attending training programs and demonstrations1 

Number of training 0\/Ds and COs shipped 

Number of enrolled customers who continue to subscribe to Centurylink broadband service following 
expiration of their participation in the Adoption Program 

Total broadband adoption in the combined territory (residential) 

oo Total cost to the company of the Adoption Prograrn1 

Number of qualifying customers who discontinued CTL or Q broadband service 

Preceding 6-month 
Period 

April1, 2012-
September 30,2012 

----• 
• 
• 

-
-

1 The cumulative total includes information from the first reporting period that was not available at the time of the April16, 2012 report. 
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ATTACHMENT A 

ANNUAL EVALUATION OF CENTURYLINK'S PROMOTIONAL PROGRAM 

The Century Link Adoption Program, branded Internet Basics, was launched on schedule 
with formal public announcen1ent October 3, 2011. This national announcement was 
followed by numerous state rollout events typically held in partnership with state or local 
leadership. 

CenturyLink's first semi-annual report described the variety of tactics used to further the 
Adoption Program's objectives of custo1ner education, promotion and customer Tl"''::llr'lln 

[END CONFIDENTIAL] This report describes the tactics 
that have been employed over the past six months. As required in the Merger Order, this 
report also evaluates the effectiveness of the Adoption Program, in consultation with an 
independent researcher, VisionTech360 Inc., and identifies ways that the Program n1ight be 
modified in the future to ilnprove its effectiveness. 

CONFIDENTIAL] 

I. Outreach to Local Community Organizations 

Contmitntent: CenturyLink \vill coordinate \Vith at least 200 local con11nunity groups, such 
as Boys & Girls Clubs and senior centers, as well as schools, libraries, and other state and 
local institutions, especially those that support qualifying customers, tribal partners, and non-
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profit institutions, to develop and distribute educational materials that describe the uses and 
benefits ofbroadband capability. 

Evaluation o(E((ectiveness/Lessons Learned: As discussed in the independent researcher's 
report, the lack of perceived relevance of broadband is the number one barrier to broadband 
adoption across all ofCenturyLink's business regions.

3 
The education provided through 

CenturyLink's outreach to local con1munity organizations directly addresses this banier to 
adoption. 

2 See Exhibit 1. 
3 Independent Researcher's Report at 8. 

2 
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Additional Changes under Consideration: Century Link is considering a number of 
modifications and enhancements in its outreach to local cotnmunity organizations: 

4 Id. at 11-12. 
5 Exhibit 2. 
6 Independent Researcher's Report at 17-18. 
7 See id. at 20-22. 
8 Id. at 23-24. 

3 
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II. Promotional Plan 

Commitment: Century Link will develop a meaningful pro1notional plan targeted to 
publicizing the availability of discounted broadband services and equipment to qualifying 
customers. Century Link will use at least 500 different media outlets (which may include 
radio and television stations, newspapers and magazines, on-line bulletin boards and web 
sites, libraries and social service agencies). Century Link will spend at least $1 million per 
year pron1oting the Adoption Program throughout the con1bined territory in each of the first 
five years following the Merger Closing Date. 

9 Id. at 23. 
10 Id. at 19, 22-23. 

4 
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12 Independent Researcher's Report at 17-18. 

13 Id. 

14 Id. at 21-22. 
15 Id. at 15. 

6 
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CONFIDENTIAL] 

Additional Changes under Consideration: Century Link is considering the following 
changes to its promotion of the Program: 

III. Customer Training 

Commitment: CenturyLink will make available in-person training demonstrations at local 
anchor institutions, and develop and distribute n1aterials such as DVDs with each cmnputer, 
to assist consumers in basic computer skills, Internet browsing, and acquiring and using 
broadband services. Century Link will spend $1 million on training over the first two years 
following the Merger Closing Date, and will conduct 100 in-person training sessions and be 
responsive to requests for training at locations across the combined territory in the first two
year period. 

16 !d. at 8-9. 
17 See id. at 21-22. 
18 !d. at 15. 
19 !d. at 16. 

8 
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[END CONFIDENTIAL] 

Additional Changes under Consideration: Century Link is considering the following 
changes related to its customer training sessions: 

20 Attachment C. 
21 Independent Researcher's Report at 9-11. 

9 
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REDACTED IN ITS ENTIRETY 



Ccfc !!Ill ca hat d6n Trzmg llzu tqi Cldta Dzr9·c S~t. 

k:huCJn vien ci!a giao xir, trcn S[tn khAu duqc trang tri btrc tranh n6i 
anh kh6m lang Vi¢t Nam, trcn cao lu imh trang vang. chung quanh san 
khAu nhfrng chi6c (1Cn duuc treo ll'mg Du<Yi san c1u~rc tn'ti nhi.1'ng tAm 

biin 

SEATTLE -
bi6n tren bao 

ty CenturyLink chirc. 
cCmg ty 

d!ch 
thdng Century-Link t~ti d.ja 

plmong Ia ba Jane Nishita d1c 
cht:rc tung eta bull-e gi[li thich 
cho eli tQa tham ki6n th(rc 

Dtmg dcio huong tham gia burJi h{Ji thew. 
la Thjnh Vii eLla cr3ng ty CenturyLink 

veri giao dan. 
cac em nhi trong giao va de 

cimg ct6n bi~u di~n th;lt h:'lo hung v~'l 
em thi~u nhi duo·c nh~n 

tay chu~n bi rur'rc den. 
khoimg hem 8:00 t6i 

EXHIBIT 2 

nwc IT(li Trang Riim. Dung 
clmung trinh Tnmg ·nm. Cac 

danh klma chieng, hai 
Tnmg Tlm. Linh muc Chanh 

Son Mien cling hba minh 
ngh~ vc'ri ti6t ffi\lC di;lc 
thu~t cua cac soeur tir Portland 

cao, chi va chu Cuoi 
cao imh sang diu dang tt}a 

tm1ng chimg nhu chi v:'l chu Cuqi cimg gitmg trfrn vui Trung Tlm. 
TAt ci.\ mqi ngucri d.mg ctua tay chao d6n anh trang sang ng(ri, cac em dm 
nhfrng chi6c den lung linh trong anh lt'ra n6i got nhau di trong san 
hai con lan dang u6n minh va ·'T~t ·rnmg Thu em mac den di 
chai .. 

Chmmg trinh dnvc k~t thttc vao 

can btm v& cac lo?i may vi 
tren thi tmrmg va tinh chAt 

hi~n 

tlwc 
chmg m~mg lul'ri internet 
hi~n nay. 
nay. d?i di~n cong ty 

CenturyLink cling !(1 nhi6u clmung 
trinh trv gia clia c6ng ty nhu: mua 
vi tinh lo<;~i nho vr'ri 

cho d~mg 

d~r lien quan d~n d~ tai da 
dm.Yc d?i di~n c6ng ty 

th6a ct<ing. 
Theo Jeri ba Jane Nishita. c6ng 

9:30 

ty. 

c(mg ngfry. 

dicn 

bufli hOi thi1o tucrng 
th(ri c6ng cling 

thich hqp cho tung ho?m canh 
su· d~mg djch vv ctia c6ng 

vi~c vcti 
Link d6 nhu·ng bu6i 

thao day se quy mo va ddng dao 

huung VietNam tham ch,r. 



Hoy en dfa, el Internet es necesaria para tener exito en el trabajo y en los estudios. Con CenturyLink Internet 
Basics, las familias de bajos ingresos que califiquen pueden beneficiarse del Internet en casa, de una manera 

mas facil y accesible. 

Con Centurylink Internet Basics, los hogares de bajos ingresos que califican obtienen: 

Internet residencial de hasta 1.5 Mbps 
a termino de 12 meses 

mes + impuestos +cargos con contrato 

con contrato a termino de 24 meses por Internet de Alta Velocidad de CenturyLink 
disponible en Ia suscripcion inicial por solo $150 + impuestos + Envfo y Manejo 

El acceso a Internet te ayuda con: 

Tareas Pago de facturas Obtener noticias e informacion 

Busqueda de trabajo Descargas de musica y video 

Century 
Ill 

1n TM 

*Oterta solo para clientes residenciales. La tarifa indicada de $9.95/mes para Internet de Alta Velocidad aplica durante los primeros 12 de servicio (despues de lo cualla tarifa se revierte a $14.95/mes durante los 
pr6ximos 48 meses de servicio), y requiere un contrato a termino de 12 meses o 24 meses (si compra Ia Netbook). La tarifa indicada aplica servicio de Internet de Alta Velocidad de hasta 1.5 Mbps. El cliente debe ya sea 
arrendar un modem/router de Centurylink por un cargo mensual adicional o comprar un modem/router de Centurylink por un cargo Onico, y sea plica un cargo Onico por activaci6n de Internet de Alta Velocidad. Un cargo unico 
por mstalaci6n profesional (si es seleccionada por el cliente) y un cargo Onico por envfo y manejo se aplican a los clientes del modem/router. General- Servicios y ofertas no disponibles en todas partes. Centurylink puede 
cambiar o cancelar servicios o sustituir servicios similares a su sola discrecion sin previa aviso. Oferta, planes y tarifas indicadas sujetos a cambia y pueden variar segun el area de servicio. aprobacion de credito y 
un deposito puede ser requerido. Aplican restricciones adicionales. Terminos v Condiciones- Todos los productos y servicios indicados se rigen por las tarifas, terminos de servicio, o y condiciones publicados 
en www.centurylink.com.lmpuestos, Cargos v Sobrecargos -lmpuestos, cargos y sobrecargos aplicables incluyen un cargo por el Servicio Universal del proveedor, sobrecargos de recuperacion de costas del proveedor, 
cargos locales y estatales que varian por area, y ciertos sobrecargos dentro del estado. Los cargos por recuperaci6n no son impuestos o cargos par usa exigidos por el gobierno.lmpuestos, cargos y sobrecargos se aplican sabre 
tarifas con una base mensual estandar, no promocional. Programa Centurylink Internet Basics- Disponible para personas que califiquen con base en el cumplimiento de los requisitos de elegibilidad de nivel de ingresos, 
y requiere mantener Ia elegibilidad durante el periodo completo de Ia oferta. La primera factura incluira los cargos por el primer mes completo de servicio facturados por adelantado, cargos prorrateados por el servicio desde 
Ia fecha de instalacion hasta Ia fecha de Ia factura, y los cargos y tarifas unicos descritos anteriormente. Los clientes que califiquen pueden mantener el Programa Internet Basics por un maximo de 60 meses despues de Ia 
activaci6n del servicio siempre que el cliente se mantenga elegible durante ese tiempo. **Oferta de Netbook- Oferta por tiempo limitado. Una oferta par cliente que califique para el Programa Internet Basics. El cliente debe 
aceptar un contrato a termino de 24 meses por servicios residenciales de Internet de Alta Velocidad para ser elegible para Ia Netbook. La compra de Ia Netbook debe ser pagada en su totalidad antes del envfo. Aplican cargos por 
envfo y manejo, y los impuestos que apliquen. Si el cliente compra Ia Netbook como parte del Programa Internet Basics, toda Ia garantfa y el soporte para Ia Netbook y equipo que Ia acompane seran cubiertos por el fabricante u 
otro tercero identificado, no par CenturyLink. Centurylink noes responsable par Ia perdida o robo de Netbooks. La Netbook no incluye aplicaciones de software o servicio inalambrico. Pueden aplicar restricciones adicionales. 
Internet de Alta Velocidad- Un cargo por terminaci6n anticipada aplicara basado en el cargo recurrente mensual por servicio multiplicado por el numero de meses restantes en el periodo de servicio mfnimo, hasta $200. 
Las velocidades de conexi on estan basadas en tasas de sincronizaci6n. Las velocidades de descarga podrfan ser hasta un 15% mas lentas debido a requerimientos de red y podrfan variar por razones tales como ubicaci6n del 
cliente, sitios web accesados, congestion de Internet y equipo del cliente. © 2011 Centurylink, Inc. Todos los Derechos Reservados. Todas las otras marcas son propiedad de sus respectivos duenos. QDD.022.1NFQWSP.1011 



Centurylink@ Ease rM 

Garantla de devolucion de dinero por 30 dfas 

Norton™ Security Suite 

Controles para padres 

Soporte tecnico 24x7 

Tu propia pagina de inicio personalizada de Centurylink 

Facil instalacion. Hazlo tu mismo con nuestro kit de autoinstalacion GRATIS, o podemos 
hacerlo por ti por un cargo adicional 

Para participar en Centurylink Internet Basics, tu hagar debe cumplir con los siguientes criterios: 

Estar ubicado en un area donde Centurylink ofrezca el servicio de Internet 

No haber estado suscrito al servicio de Internet de Centurylink durante los ultimos 90 dfas 
o no ser un cliente actual de Internet de Centurylink 

No tener una factura vencida de Centurylink o equipo no devuelto 

Seguir los lineamientos actuales de los programas de servicio telefonico Lifeline/TAP 

Para mayor informacion, visita centurylink.com/internetbasics. 

Centurylink™ 


