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In the Matter of:  

Nomination for the Universal Service Administrative Company Board of Directors 

 
Reference  
CC Docket Nos. 97‐21 and 9645.6 
 

October 16, 2012 
 
To Whom it May Concern: 
Please accept our submission for a nomination for representative for the USAC Board. 
We apologize for the late submission of the following documents; however, we were having technical difficulties 
with the electronic filing address that was given on the public notice (http://fjallfoss.fcc.govlecfs2/), and were just 
now able to access an alternate filing method. We appreciate your help! 
 

Thank you. 
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In the Matter of:  

Nomination for the Universal Service Administrative Company Board of Directors 

 

Reference  

CC Docket Nos. 97‐21 and 9645.6 

 

Position  

Representative for rural health care providers that are eligible to receive to receive supported services pursuant to 

§ 54.601  

Applicant/Nominee  

Kimberly L. Klupenger, Chief Operations Officer – Oregon Health Network 

Contact  

c/o Oregon Health Network 

4000 Kruse Way Place, Building 2, Suite 300 

Lake Oswego, OR 97035 

tel: 503.781.7929 

email: kklupenger@oregonhealthnet.org  

 

 

Resume and letters of support follow this document. 
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Kimberly L. Klupenger    

11240 SW Champoeg Drive · Wilsonville · Oregon · 97070 
503.781.7929 (mobile) 
kklupenger@oregonhealthnet.org  
 

Professional Summary 
27 years of experience in human resources, operations, insurance, finance, leadership coaching and 
development, recruiting, health care, and federal/state health care policies and programs. Emphasis in 
establishing new organizations, including defining organizational development needs and business 
strategy. Excellent at identifying and addressing complex business, policy, and human capital issues. 
 
Education 
Oregon State University 
B.S. Business – Marketing 
1992 
 
Experience 
Chief Operations Officer 
Oregon Health Network      October 2010 – Present 
 
Core Responsibilities: 

 Lead and manage all financial initiatives, including budget development and adherence to 
proper accounting procedures and audit compliance   

 Recruit, lead, and coach internal staff including sales, IT, and administration 
 Assess organizational capacity and resource needs and provide guidance to ensure efficient and 

effective operations; this includes all HR responsibilities such as job description development, 
compensation, payroll, health insurance, risk management, performance development and 
reviews, and conflict resolution 

 Lead the current FCC Rural Health Care Pilot Program for OHN, including program and policy 
knowledge, identification and recruitment of members (sales), financial forecasting and reporting 
both on subsidy allocation, matching grants, sales revenue, and operational expenses 

 Proactively assess and understand the federal and state health care policy and program 
landscape to identify opportunities for OHN and our membership base and provide analysis and 
direction 

 Partner with OHN Executive Director in identifying current and future organizational goals and 
supporting metrics 

 Partner with Board Treasurer in leading Finance Committee including preparing all financial 
documents, identifying current projects, and reporting on OHN’s financial initiatives. 

 Partner with Executive Director in leading Board of Director’s meetings 
 

Key Accomplishments: 
 Since the incorporation of OHN, have led and ensured financial audit that has reflected a “no 

material weakness” letter for superior financial controls and compliance and have been 
recognized as one of the best led nonprofits in Oregon from our CPA firm 

 Met and exceeded original goals related to the $20.182 M award from the FCC Rural Health Care 
Pilot Program, including full allocation of the award and enrolling over 240 members (original goal 
was 200); recognized as one of the most successful pilot programs in the U.S. to date 

 Established a highly functional and efficient core team and internal infrastructure 
 Consistently exceed revenue goals and brings the organization in under budget 
 Provide key counsel and knowledge to internal team, board, committees, and 

membership regarding health care and telecommunications-related policies and 
programs 
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 Identified opportunity with the State of Oregon Data Center for inclusion on the network and 
brought the contract to completion, which increases OHN’s footprint at the State level and 
provides for maximum flexibility across the state between health care providers and educators 
regardless of location or status (public or private) 
 

■ 
Consultant 
Origins       June 1999 – October 2010 
 
Responsibilities 

 Assisted in the formation and launch of Oregon Health Network in partnership with Telehealth 
Alliance of Oregon and Oregon Association of Hospitals and Health Systems; Initial work included 
establishing OHN as a nonprofit entity through the development and submission of the 990 form; 
creating internal business infrastructure including accounting, liability and professional insurances; 
leading recruiting search for the Executive Director position; identifying and implementing tasks 
required by the FCC for new Rural Health Care Program participants; leading new board and 
committees in charter development; membership identification; and managing new grants and 
revenue streams. Also identified and recruited for core employees, and established job 
descriptions, pay ranges, training programs, and benefits. Joined OHN as an employee in 2010. 

 Consulted with many health care and finance-related organizations to provide Human Resource 
and Business counsel to leadership, performed Executive-Level recruiting services, provided 
assessment and direction for client’s compensation and benefit programs. In addition, worked with 
leadership in assessing and addressing sensitive and confidential matters involving business 
direction, their own leadership capabilities, and organizational strengths and weaknesses.  
 

Key Accomplishments 
 100% client retention and satisfaction 
 Established OHN as a nonprofit, including transfer of FCC RHCCP award from Oregon Hospital 

Association within four months 
 Established strong executive teams across many hospitals, medical/health care associations, 

health care-related finance, and audit organizations with 100% long-term staff retention  
 Assisted key executives with critical decision making that resulted in maximizing their organizations’ 

strengths and creating high trust level 
■ 

 
Human Resources Director 
Columbia Resource Company     July 1995 – May 1999 
 
Core Responsibilities: 

 Established all Human Resource-related requirements, including compensation, job descriptions, 
organizational development, payroll, benefits, budget, training, recruiting, and management 
consulting 

 Established a self-insured health plan, maximizing critical cash flow and competitive plan design to 
attract and retain employees 

 Key counsel for CEO regarding organizational issues, business strategy, operational issues, and 
decisions 

 Partnered with CFO to learn and understand all accounting and finance reports, practices, and 
processes, including budgeting, general ledger, taxes, payroll, and audit requirements.   

 Responsible for ensuring that accounting performs all payroll, taxes, quarterly reports, benefits and 
risk management tasks 

 Responsible for reviewing all legal contracts on behalf of CEO 
 Formally responsible for all operational decision making on behalf of CEO during private, lengthy 

illness 
Key Accomplishments: 

 Obtained trust of all employees and management team through sound and consistent counsel 
and decision making 
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 Within first month of employment, led and resolved all outstanding lawsuits against the company 
positively 

 Established key HR and organizational infrastructure, creating a stabilized compensation system, 
workforce, and management team 

 Significantly reduced worker’s compensation claims and lost time through the establishment of a 
positive safety training program, positive work atmosphere, and established team training program 

■ 
 
Account Executive 
HealthChoice         July 1995 – May 1999 
 
Core Responsibilities: 

 Lead, manage, and provide direction for all internal health insurance and Medicaid claims and 
technology teams that ensured our claims processing and Medicaid-related services were 
performed at high quality levels. Responsible for Flexible Spending claims adjudication, processing 
and payment tasks for clients, Medicaid education and billing program with all K-12 schools in 
Oregon for special education programs, establishment of IT infrastructure and customer service 
that supported all claims payments, and reporting requirements.   

Key Accomplishments: 

 Worked closely with the Department of Education and Educational Services District to establish a 
much-improved administrative process using a shared database that significantly reduced time 
and paperwork requirements by the special education providers and shortened the claims 
processing and payment turn-around time. The streamlining of this process allowed for less 
processing cost internally, less paperwork time from providers, and a quicker cash flow back to the 
schools. 

■ 
 
Human Resources Representative 
AVIA Athletic Footwear     December 1985 – May 1991 
 
Core Responsibilities: 

 Assisted in launching AVIA as a new company with key responsibilities of recruiting new staff, 
establishing all compensation and benefit plans, leading and managing all employees and their 
families’ relocation needs (over 45 employees and families moved from the East Coast to Portland 
and 10 employees moved to Korea and Japan). 

Key Accomplishments: 
 Assisted in the growth of the company from 44 employees to over 260 in a five-year period. 

Ensured that the company was a competitive and sought-after employer of choice.   
 
 

 
 
 
 
 
 
 
 
 
 
 
 

References Available Upon Request 









(*1:' PUBLIC NOTICE
Federal Communications Commission
44 12th S•, sw.
Washington, D.C. 20554

News Media Information 202/418-0500
Internet: http://www.fcc.gov

TTY: 1-888-835-5322

DA 12-1469
Release Date: September 13, 2012

WIRELINE COMPETITION BUREAU SEEKS NOMINATIONS FOR NINE BOARD MEMBER
POSITIONS ON THE UNIVERSAL SERVICE ADMINISTRATIVE COMPANY BOARD OF

DIRECTORS

WC Docket Nos. 96-45, 97-21

Nominations Due By: October 15, 2012

Pursuant to section 54.703(c) of the Commission's rules,' the Wireline Competition Bureau
(Bureau) seeks nominations for the following board member positions on the Board of Directors of the
Universal Service Administrative Company (USAC). The positions are currently vacant or will soon
become vacant.2

• Representative for incumbent local exchange carriers (ILECs) (other than Bell Operating
Companies) with annual operating revenues in excess of $40 million (position fonnerly held by
D. Michael Anderson).

• Representative for interexchange carriers with more than $3 billion in annual operating revenues
(position formerly held by Rex Knowles).

• Representative for schools that are eligible to receive discounts pursuant to section 54.501 of the
Commission's rules (position currently held by Dr. Anne Bryant).

1 C.F.R. § 54.703(c).

2 See Letter from D. Scott Barash, Acting Chief Executive Officer, USAC, to Julie Veach, Chief, Wireline
Competition Bureau, FCC, CC Docket No. 96-45, 97-21 (dated Aug. 15, 2012) (Aug. 15 USAC Letter); Letter from
D. Scott Barash, Acting Chief Executive Officer, USAC, to Sharon Gillett, Chief, Wireline Competition Bureau,
FCC, CC Docket Nos. 96-45, 97-21 (dated Mar. 16, 2012) (attaching resignation letter of Dr. Anne Bryant, effective
Sept. 30, 2012); Letter from D. Scott Barash, Acting Chief Executive Officer, USAC, to Sharon Gillett, Chief,
Wireline Competition Bureau, FCC, CC Docket Nos. 96-45, 97-2 1 (dated Feb. 7, 2012) (attaching resignation letter
of D. Michael Anderson); Letter from D. Scott Barash, Acting Chief Executive Officer, USAC, to Sharon Gillett,
Chief, Wireline Competition Bureau, FCC, CC Docket Nos. 96-45, 97-21 (dated Jan. 7, 2010) (attaching resignation
letter of Rex Knowles).



Additionally, the Bureau seeks nominations for the following board member positions, which had
terms that expired on December 31, 2011.

• Representative for ILECs (other than Bell Operating Companies) with annual reporting revenues
of $40 million or less (position currently held by Geoff Fleiss).

Representative for competitive local exchange carriers (position currently held by Joseph Gillan).

Representative for low income consumers (position currently held by Ellis Jacobs).

• Representative for rural health care providers that are eligible to receive to receive supported
services pursuant to § 54.601 (position currently held by Peter Kragel).

• Representative for interexchange carriers with annual operating revenues of $3 billion or less
(position currently held by Carolyn Ridley).

• Representative for schools that are eligible to receive discounts pursuant to § 54.501 (position
currently held by Brian Talbott).

On behalf of the Commission, the Bureau wishes to thank these nine individuals for their diligent
efforts and dedicated service on the USAC board.

Pursuant to section 54.703(c)( 1) of the Commission's rules, only members of the industry or non-
industry or non-industry group that a board member will represent may submit a nomination for that
position.4 To expedite the appointment process, members of the relevant industry or non-industry group
are encouraged to nominate a single candidate who possesses substantial experience in, and knowledge
of, teleconimunications issues. If members of the relevant industry or non-industry group fail to reach
consensus on a candidate to serve on the board, or fail to submit a nomination for the particular board
member seat, pursuant to section 54.703(c)(3) of the Commission's rules, the Chairman of the Federal
Communications Commission will select an individual from that industry or non-industry group to serve
on the board.5

Pursuant to section 54.703(c)(2) of the Commission's rules, each nomination must be captioned
"In the Matter of: Nomination for the Universal Service Administrative Company Board of
Directors" and shall reference CC Docket Nos. 97-21 and 9645.6 Each nomination must specify the
position on the Board of Directors for which such nomination is submitted and should be accompanied by
the nominee's professional and biographical information, such as a résumé or professional biography.
Nominations received prior to the release of this public notice will be considered and do not need to be
resubmitted.

See Aug. 15 USAC Letter at 2.

47 C.F.R. § 54.703(c)(1).

47 C.F.R. § 54.703(c)(3).

6 C.F.R. § 54.703(c)(2).

2



All nominations must be filed with the Office of the Secretary by October 15, 2012.
Nominations may be filed using the Commission's Electronic Comment Filing System (ECFS), or by
filing paper copies.7

Electronic Filers: Comments may be filed electronically using the Internet by accessing the
ECFS: http://fjallfoss.fcc.govlecfs2l.

• Paper Filers: Parties who choose to file by paper must file an original and one copy of each
filing. If more than one docket or rulemaking number appears in the caption of this proceeding,
filers must submit two additional copies for each additional docket or rulemaking number.

Filings can be sent by hand or messenger delivery, by commercial overnight courier, or by first-
class or overnight U.S. Postal Service mail. All filings must be addressed to the Commission's
Secretary, Office of the Secretary, Federal Communications Commission.

All hand-delivered or messenger-delivered paper filings for the Commission's Secretary
must be delivered to FCC Headquarters at 445 12th St., SW, Room TW-A325,
Washington, DC 20554. The filing hours are 8:00 a.m. to 7:00 p.m. All hand deliveries
must be held together with rubber bands or fasteners. Any envelopes and boxes must be
disposed of before entering the building.

• Commercial overnight mail (other than U.S. Postal Service Express Mail and Priority
Mail) must be sent to 9300 East Hampton Drive, Capitol Heights, MD 20743.

• U.S. Postal Service first-class, Express, and Priority mail must be addressed to 445 l2
Street, SW, Washington DC 20554.

• People with Disabilities: To request materials in accessible fonnats for people with disabilities
(Braille, large print, electronic files, audio format), send an e-mail to fcc504@fcc.gov or call the
Consumer & Governmental Affairs Bureau at 202-418-0530 (voice), 202-418-0432 (tty).

In addition, one copy of each pleading must be sent to each of the following:

(1 )Erica W. Myers, Telecommunications Access Policy Division, Wireline Competition Bureau, 445 12th
Street, S.W., Room 5-B432, Washington, DC 20554; e-mail: Erica.Myers@fcc.gov; and

(2)Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, 445 12th
Street, S.W., Room 5-A452, Washington, DC 20554; e-mail: Charles.Tyler@fcc.gov.

The proceeding this Notice initiates shall be treated as a "permit-but-disclose" proceeding in
accordance with the Commission's exparte rules.8 Persons making exparte presentations must file a
copy of any written presentation or a memorandum summarizing any oral presentation within two
business days after the presentation (unless a different deadline applicable to the Sunshine period applies).
Persons making oral ex parte presentations are reminded that memoranda summarizing the presentation
must (1) list all persons attending or otherwise participating in the meeting at which the ex parte

See Electronic Filing of Documents in Rulemaking Proceedings; GC Docket No. 97-113, Report and Order, 13
FCC Rcd 11322 (1998).

847CFR § 1.1200 et seq.



presentation was made, and (2) summarize all data presented and arguments made during the
presentation. If the presentation consisted in whole or in part of the presentation of data or arguments
already reflected in the presenter's written comments, memoranda or other filings in the proceeding, the
presenter may provide citations to such data or arguments in his or her prior comments, memoranda, or
other filings (specif'ing the relevant page and/or paragraph numbers where such data or arguments can be
found) in lieu of summarizing them in the memorandum. Documents shown or given to Commission
staff during ex parte meetings are deemed to be written ex parte presentations and must be filed
consistent with rule 1.1206(b). In proceedings governed by nile 1.49(f) or for which the Commission has
made available a method of electronic filing, written exparte presentations and memoranda summarizing
oral exparte presentations, and all attachments thereto, must be filed through the electronic comment
filing system available for that proceeding, and must be filed in their native format (e.g., .doc, .xml, .ppt,
searchable .pdf). Participants in this proceeding should familiarize themselves with the Commission's ex
parte rules.

For further information, please contact Erica Myers, Telecommunications Access Policy
Division, Wireline Competition Bureau at (202) 418-0886 or TTY (202) 418-0484.

-FCC-

4
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