
DECLARATION 

Filed in Compliance with 47 C.F.R. § 54.313(a)(2)-(6) 
• Reporting Requirements 

Telepak Networks, Inc. 
Mississippi - SAC 289011 

Section 54.313(a)(2) - Outage Reporting 

My company did not report any outages to the Mississippi PSC for 2011 . 

Section 54.313(a)(3) - Unfulfilled Service Requests 

TelepaK 
NETWO R KS 
The Bandwidth company 

Telepak Networks Inc 
1 018 Highland Colony Parkway 

Suite 400 
Ridgeland, MS 39157-8719 

601.487.5500 Telephone 
601.487.7135 Fax 

My company did not report any unfulfilled service requests to the Mississippi PSC for 20 II. 

Section 54.3 13(a)( 4) - Customer Complaints per 1 ,000 Connections 

My company did not report any custo'mer complaints to the Mississippi PSC for 2011. 

Section 54.3 13(a)(5) - Service Quality Standards and Consumer Protection Rules 

I certify that Telepak. is in ca.mpliance with applicable service quality standards and consumer 
protection rules. • 

Section 54.313(a)(6)- Ability To Function in Emergency Situations 

I certify that Telepak can function in emergency situations as set forth in 47 CFR Section 
54.202(a)(2). Specifically, Telepak has a reasonable amount of back-up power to ensure 
functionality without an external power source, is able to reroute traffic around damaged 
facilities, and is capable of managing traffic spikes resulting from emergency situations. 

I am authorized to make this certification on behalf ofTclepak and, to the best of my knowledge, 
the information reported on th is form is accurate. 

-~ 
Gregg Logan 
Vice President 
Telepak Networks, Inc. 
601-487-711 1 

Executed on October 17,2012 


