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October 17, 2012 

BY HAND DELIVERY AND ECFS 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th  Street, SW 
Washington, D.C. 20554 

Re: 	Pinnacle Telecommunications Group, LLC Compliance Plan Meeting 
Notice of Ex Parte Presentation and Request for Confidential Treatment; 
WC Docket Nos. 09-197, 11-42  

Dear Ms. Dortch: 

On Monday, October 15, 2012, Matthew LaHood, Joshua Gordon and Joe Solana 
of Pinnacle Telecommunications Group, LLC ("Pinntel") and John Heitmann and Joshua Guyan 
of Kelley Drye & Warren, LLP met with Kim Scardino, Divya Shenoy and Michelle Schaefer of 
the Wireline Competition Bureau ("Bureau") to discuss Pinntel's Compliance Plan filed on June 
22, 2012 in the above-referenced dockets. 

At the meeting, Pinntel provided the Bureau staff with the enclosed presentation 
introducing the company and its management, the company's proposed Lifeline product 
offerings and its approach to compliance with the requirements of the Lifeline Reform Order.' 
Pinntel, by its attorneys, hereby submits an original and four (4) copies of the enclosed 
confidential presentation. In addition, Pinntel submits a request for confidential treatment of the 
identified portions of the presentation. Please date-stamp and return the additional copy of the 
request for confidential treatment and confidential presentation. 

See Lifeline and Link Up Reform and Modernization, Lifeline and Link Up, Federal-State 
Joint Board on Universal Service, Advancing Broadband Availability Through Digital 
Literacy Training, WC Docket No. 11-42, WC Docket No. 03-109, CC Docket No. 96-
45, WC Docket No. 12-23, Report And Order and Further Notice Of Proposed 
Rulemaking, FCC 12-11 (Feb. 6, 2012). 
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We have also included three (3) additional copies to be distributed to Kim 
Scardino, Divya Shenoy and Michelle Schaefer. A redacted version of the presentation is being 
filed electronically in ECFS today. 

Please direct any questions as to this matter, including the request for confidential 
treatment, to the undersigned. 

Respectfully submitted, 

John J. Heitmann 
Joshua T. Guyan 

Counsel to Pinnacle Telecommunications 
Group, LLC 

cc: 	Kim Scardino 
Divya Shenoy 
Michelle Schaefer 
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Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th  Street, SW 
Washington, D.C. 20554 

Re: 	Pinnacle Telecommunications Group, LLC Compliance Plan Meeting 
Presentation; Request for Confidential Treatment; WC Docket Nos. 09-
197, 11-42  

Dear Ms. Dortch: 

Pinnacle Telecommunications Group, LLC ("Pinntel"), by its attorneys, hereby 
requests confidential treatment of the enclosed presentation provided to Kim Scardino, Divya 
Shenoy Michelle Schaefer at a meeting on Monday, October 15, 2012 regarding Pinnacle's 
Compliance Plan filed in the above-referenced dockets.' 

The enclosed presentation contains proprietary and confidential information. 
Such competitively sensitive information is exempted from mandatory disclosure under 
"Exemption 4" of the Freedom of Information Act ("FOIA"), 2  and Section 0.457(d) of the 
Commission's rules. 3  Exemption 4 allows the withholding of commercial or financial 

See 47 C.F.R. § 0.459(b)(1), (2). 
2 	See 5U U.S.C. § 552(b)(4). Public disclosure is not required for "trade secrets, commercial 

or financial information obtained from a person and privileged and confidential." Id. 
3 	7 C.F.R. § 0.457(d). See National Parks and Conservation Ass'n. v. Morton, 498 F.2d 

765, 770 (D.C. Cir. 1974) ("National Parks"); Southern Company Request for Waiver of 
Section 90.629 of the Commission's Rules, 14 FCC Rcd 1851, 1860 (1998) ("Southern 
Company"). 
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information that is privileged or confidential. 4  The confidentiality requirement is satisfied if 
substantial competitive injury would likely result from disclosure. 5  Accordingly, pursuant to 
Section 0.459 of the Commission's rules, Pinnacle requests that portions of the enclosed 
presentation be withheld from public inspection. 

The information for which Pinnacle requests confidential treatment is proprietary 
and competitively sensitive commercial information.' The market for Lifeline services, 
including the services provided and to be provided by Pinnacle, is highly competitive. 8  The 
confidential presentation reveals details about Pinnacle's finances, subscribers, business 
relationships and business plans and operations, the disclosure of which would cause great harm 
to Pinnacle. 9  Pinnacle will derive independent economic value from the fact that significant, 
detailed proprietary information regarding Pinnacle's finances and business practices and plans 
are unknown to its competitors. 1°  Moreover, failure to treat Pinnacle's business and investment 
information as confidential would provide competitors with an unfair competitive advantage by 
being granted access to Pinnacle's proprietary information. 11  The information contained in the 
identified portions of the enclosed presentation is provided only to those employees and 
contractors that require such information to perform the requirements of their duties to Pinnacle' 2  
and is not ordinarily made available to the public by Pinnacle. 13  The information that is the 
subject of this confidential treatment request is not part of the public record in any jurisdiction. 
Pinnacle requests that the identified portions of the enclosed presentation not be made routinely 
available for public inspection at any time. 14  

4 5 U.S.C. § 552(b)(4). 
5 	See Public Citizen Research Group v. FDA, 704 F. 2d 1280, 1290-91 (D.C. Cir. 1983) 

("Public Citizen"). 
6 	See 47 C.F.R. § 0.457 and 47 C.F.R. § 0.459. 

See 47 C.F.R. § 0.459(b)(3). 
8 	See 47 C.F.R. § 0.459(b)(4). 
9 	See 47 C.F.R. § 0.459(b)(5). 
to Id. 
if Id. 
12 See 47 C.F.R. § 0.459(b)(6). 
13 See 47 C.F.R. § 0.459(b)(7). 
14 See 47 C.F.R. § 0.459(b)(8). 
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Please direct any questions as to this matter, including the request for confidential 
treatment, to the undersigned. 

Respectfully submitted, 

John J. Heitmann 
Joshua T. Guyan 

Counsel to Pinnacle Telecommunications 
Group, LLC 

cc: 	Kim Scardino 
Divya Shenoy 
Michelle Schaefer 
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Li estion 

Agenda 

ntroduction of Companies 

Company Lifeline Product Offerings 

Marketing/ Advertising Compliance 

End User Enrollment 

Annual Certification 

Procedures Ad dressing Waste Fraud and Abuse 



Currently provides Lifeline service in: 

• Conditional Approval in Hawaii (June 22, 2012) 

• Pending submission of the 10 Federal Jurisdiction States 

CurrentI retail offerin 

• ww.pinntet.com   

Pinnacle  Telecommunicat'ons Group 

Pinntel established 2011 by Pinnacle Group Holdings and Red 
Pocket Mobile to provide the most efficient, compliant and 
customer focused ETC in the marketplace through: 

• Most direct carrier delivery of nationwide network 

Most compliant devices with the most features 

Most knowledge and application of compliance and accuracy 



Pinntel Financial and Technica 
Capabilities 

Pinntel is financially and technically capab e o 
providing the supported Lifeline Service 

• Ownership: Pinnacle Group Holdings 51%; Red Pocket 
Mobile 49% 

Financial strength: REDACTED $XXXXXXXXXXXXXX 
REDACTED in combined non-Lifeline revenue 

Market strength: over REDACTED XXXXXXXXXXX 
REDACTED retait subscribers, REDACTED XXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXX)0(XXXXXXXXXXXXXX 
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXU 

REDACTE 



Pinntel Key Management 
Matthew LaHood C.E.O. Pinnacle Group Holdings, c. and 
C.E.O. of Pinntel 
• C.E.O. GSAssociates - 10 years 

• Managing Partner Compliance, Dalco - 7 years 

• VP of Electronic Commerce, Intactix International 2 years 

• Marketing Manager, Multi-Ad Services- 7 years 

Josh Gordon - President Red Pocket, Inc. and C.0.0. of Pinnte 
• President and Founder Red Pocket Mobile - 6 years 

• C.E.O. and Founder Global Direct Telecom - 3 years 

• Vice President Verestar - 2 years 

Jose Solana - President Pinnacle Group Holdings, Inc. and 
Chief Compliance Officer of Pinntel 

President of GSAssociates 8 years 

ivision Controller 



Pinntel Lifeline Product Offerings 

Current Lifeline product offerings: 

• 250 free minutes talk and text (1 no rollover minutes 

All plans include: 

• Free handset; or free SIM and upgraded handsets available 

• Free calls to 911 emergency services 

Free calls to customer service and balance inquiries 

Free voicemail, caller 1D, and call waiting 

Free domestic long distance calling 



Price to Lifeline 
Subscriber 

FREE 

250 Number of Free 
Minutes 

Rollover 

Text Messaging 1:1 

	 Mt*: •AP6"g7V 

Pinntel Lifeline Product Offerings 



Pinntel Lifeline Product Offerings 

Public safety and 911/E911 access: 
• Pinntel will ensure that all handsets used in connection 

with its Lifeline service are E911-compliant 

Pinntel will provide its Lifeline customers with access to 
911 and [911 services: 

• Through its MVNE Red Pocket and underlying carrier, ATEtT 

• At the time of Lifeline service initiation 

Regardless of activation status and minute availability 



Marketing Et Advertising Compliance 

n compliance with the marketing and disclosure 
requirements, all of Pinntel marketing materials will: 

• Disclose the ETC name 

• Explain in clear, easily understood language the following: 

• The service is a Lifeline service 

• Lifeline service is non-transferable 

Only eligible consumers may enroll in the program 

That documentation is necessary for enrollment 

The program is limited to one benefit per household, consisting 
of either wireline or wireless service 

Pinntet's application form will state that Lifeline is a 
government benefit program and consumers who willfully make 
alse statements in order to obtain the benefit can be , punished 

im 	 ogram 



Remaining Distribution Methods  
Internet Sales:  Self-driven enrollment by end user who signs self-certification 
form electronically to complete transaction; proof of identity and program 
eligibility must be mailed/faxed, delaying shipment of phone 

Phone Sales:  Real-time, 
self-certification form must 

roof of identity, program eligibility and completed 
e mailed/faxed, delaying shipment of phone 

Marketing Et Advertising Compliance 

Direct Sales - Electronic: Typically a face-to-face enrollment transaction 
occurring in retail store or at an event; all documentation can be 
witnessed in real-time and end user walks away with phone 

• REDACTED XXX REDACTED of distribution plan 

Direct Sales - Paper: Face-to-face enrollment in which enroller does not 
have access to real-time electronic validation; as such, phone must be 
shipped to end user after Quality Assurance department performs 
validation 

REDACTED XXXXXX REDACTED of distribution plan 

10 



End User Enrollment 

Company's enrollment process will use the CGM electronic application 
and requires confirmation of the following 5 items: 

1. 	Confirms applicant is not currently receiving Lifeline service 
from another carrier 

Applicant certifies under penalty of perjury 

Specifically mentions other providers in enrollment process 

Company performs duplicate check into an internal and 
pooled external database (CGM IDD) 

Confirms applicant's identity (see government issued picture ID)  

Confirms program or income eligibility (see proof of participation 
or annual household income) 

Confirms valid residence address and whether the address is 
permanent/ temporary or multi-household (validates address via 
Melissa data) 

Confirms applicant receives handset and personally activates by 
placing a call prior to Pinntel seeking reimbursement from 
Universal Service Fund  

ustomers receiving'phones throughhe mail must ca ,a 
cress number and , provide:identification information to a 

Omer service,representative to.ac 

1 1 



Annual Recertification 

Pinntel will re-certify each Lifeline end user annually 

All customers who fail to respond to recertification 
attempts within 30 days will be given a written notice 
that they have 30 days to confirm their eligibility or be 
de-enrolled from the Lifeline program 

Additionally, Pinntet will follow any state-specific 
recertification requirements 

12 



On site audits of retail locations to insure fu ll  
compliance 

Procedures Addressing Was e Fraud 
and Abuse 

Pinntel will achieve compliance in all policies and 
procedures surrounding its Lifeline program 

• Marketing/ advertising 

End user initial enrollment and annual certification 

Training of employees 

Customer non-usage and de-enrollment 

13 



and quarterly rand nternal routine 
nsite retail a 

Semi annual CGM audit/ process reviews 

-,--r- 14! .40-,4'.4. • 

Procedures Addressing. Was e Fraud 
and Abuse 

Subscriber Usage: 

60 Day non usage policy 

Duplicate Detection: 

CGM IDD 

State databases (where available) 

National database (when operational) 

Use of Nexus and other verification databases 

14 



QUESTIONS? 


