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Enhanced Speech-to-Speech
Dial 7-1-1 or 877-253-0446 
Talk with Ease and Confidence.

My Email Set Up (NEW)  
This new feature makes call set-up a piece of 
cake for you. 

In order to speed up the set-up of the call, 
Vermont Relay STS now offers My Email Set Up.   

Now, you can e-mail call instructions or 
information 2 to 24 hours prior to the call.   
This can include information such as the 
number to be dialed, the name of the person 
being called, any special instructions and 
nature of the call, or anything that makes it 
easier for you to complete the call.  

Read more information on the back.

New Customer Service designated for STS users:
n Call:  877-787-1989        n Email:  Sprint.TRSCustServ@sprint.com       n Website: vermontrelay.com

vermontrelay.com
n Tired of struggling to be understood  
 over the phone?  

n Want to be free to communicate  
 anytime from anywhere?

Vermont Relay has the perfect solution for you —  
Speech-to-Speech (STS) provides one-on-one 
support for telephone calls.

What is STS?  
STS is a free service for people with a speech 
disability.  A specially trained STS operator 
simply listens to the conversation and repeats 
your message, whenever needed.

n Free and confidential

n Available 24 hours a day / 7 days a week

n Spanish is available

Now I can make 
my own phone 
calls without 

having to depend 
on someone else.

‘‘

‘‘
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 My Wireless *STS    (Dial *787)

n A NEW national wireless solution for STS users.

n A national wireless short code for STS to make it easier  
 to place or receive STS calls.  

n Simply dial *787 (*STS) from any Sprint wireless phone  
 to be connected with the STS relay operator. 

n PLEASE NOTE that this service is only available  
 on the Sprint wireless network at this time. 

n If you are interested in purchasing a Sprint  
 wireless phone,  
 - go to sprintrelaystore.com or  
 - contact My Support at 877-787-1989 and  
  they will get a representative to assist you.

  My Style

n You are allowed to determine the kind of conversation  
 style.  

n STS relay operator can simply look up your style in the  
 customer profile such as re-voice the entire conversation  
 or simply repeat upon request.

 My Phone Book

n Your customer profile can store up to 30 speed dial  
 numbers in a phone book.  

n To place a call, you simply ask for a caller by name.

   My Email Set Up 
n You can email call instructions or information 2 to 24 
 hours prior to the call.   

n information can be included such as: 
 -  the number to be dialed 
 -  the name of the person being called 
 -  any special instructions and subject of the call, or  
 -  anything that makes it easier for you to complete  
  the call.

n IMPORTANT INFORMATION:   
 Before you use My Email Set Up, it is important to call  
 My Support (STS Customer Support) at 877-787-1989. 

 The Vermont Relay STS customer support  
 representative will fill out your profile. Below is  
 information about STS features and descriptions.

 My Support    877-787-1989

n A dedicated customer support for STS users.  

n Assist you with:  
 - basic information about STS,  
 - filling out customer profiles, and  
 -  other relay service features designed to support  
  you and your callers.  

n Open 24 hours a day, 7 days a week.

 My Saved Messages

n A solution to prevent from spending time dictating a  
 message for an answering machine and then getting  
 a busy signal and being unable to leave that message. 

n Upon request, the STS relay operator can copy any  
 messages desired onto your customer profile for 24 hours.  

n When you try again, you simply re-dial STS service and  
 ask to retrieve saved messages.   

n After 24 hours the message copied into your customer  
 profile is automatically deleted from the system.

 My Name         My Place

n Receiving calls is now easier than ever!

n Your callers can simply call and ask for you directly  
 by name without having to provide the telephone  
 number.  

n You can also be reached at multiple numbers. 

n Simply add multiple telephone numbers and hours of  
 availability.

n Different numbers can be added for certain times of the  
 day and days of the week.

My Email Set Up
Speech Assistance - Easier Than Ever!

New Customer Service designated for STS users:
n Call:  877-787-1989        n Email:  Sprint.TRSCustServ@sprint.com       n Website: vermontrelay.com

vermontrelay.com



Are you tired of saying 
“What?” while on the phone?
Try free Vermont Relay 
Captioned Telephone Service

* CapTel users are responsible for their own long distance  
    charges.

Although CapTel can be used for emergency calling, such emergency 
calling may not function the same as traditional 911/E911 services. 
By using CapTel for emergency calling, you agree that Sprint is not re-
sponsible for any damages resulting from errors, defects, malfunctions, 
interruptions or failures in accessing or attempting to access emergency 
services through CapTel; whether caused by the negligence of Sprint or 
otherwise. Sprint reserves the right to modify, extend or cancel offers at 
any time without notice. Other restrictions apply. For details, see www.
sprint800.com. ©2010 Sprint. Sprint and logos are trademarks of Sprint. 
CapTel is a registered trademark of Ultratec, Inc. Other registration marks 
are the property of their respective owners.

www.vermontrelay.com 

Free* Captioned Telephone (CapTel®) Service by Vermont Relay 
enables individuals with hearing loss to read what their caller says, 
while they speak and listen on the telephone.

Vermont Relay CapTel® Service:  
n	24-hour service is offered at no cost to users*

n	Spanish Captioning is available for  
 Spanish-to-Spanish calls 
 - Hours are from  
   8 am to 12 midnight EST

The CapTel® 800 telephone: 
n	has a large 5” screen with      
 easy-to-read display

n	has a volume control  
 (up to 40dB) and it is easy  
 to adjust during a call

n	functions as a regular  
 telephone and can be  
 used by everyone

Website: 
n	www.vermontrelay.com

 

How to get a CapTel® 800
n	To apply for a free** CapTel® 800   
 telephone through the Vermont  
 Telecommunications Equipment  
 Distribution Program, contact 
 - vtedp@vcdhh.org 
 - (888) 254-3323 ext. 549 (Voice/TTY) 
 - www.vtedp.org

n	For more information:  
   contact Michelle Sangster 
 - michelle.sangster@sprint.com 
 - (860) 243-0351 

**  Dependent on income level – 
please call to find out if you are 
qualified to get a free CapTel phone.



Are you tired of saying 
“What?” while on the phone?
Try free Vermont Relay 
Captioned Telephone Service

* CapTel users are responsible for their own long distance charges.

Although CapTel can be used for emergency calling, such emergency calling 
may not function the same as traditional 911/E911 services. By using CapTel 
for emergency calling, you agree that Sprint is not responsible for any damages 
resulting from errors, defects, malfunctions, interruptions or failures in accessing 
or attempting to access emergency services through CapTel; whether caused by 
the negligence of Sprint or otherwise. Sprint reserves the right to modify, extend or 
cancel offers at any time without notice. Other restrictions apply. For details, see 
www.sprint800.com. ©2010 Sprint. Sprint and logos are trademarks of Sprint. 
CapTel is a registered trademark of Ultratec, Inc. Other registration marks are the 
property of their respective owners.

www.vermontrelay.com 

Free* Captioned Telephone (CapTel®) Service by Vermont Relay 
enables individuals with hearing loss to read what their caller says, 
while they speak and listen on the telephone.

Vermont Relay CapTel® Service:  
n	24-hour service is offered at no cost to users*

n	Spanish Captioning is available for  
 Spanish-to-Spanish calls 
 - Hours are from 8 am to 12 midnight EST

The CapTel® 800 telephone: 
n	has a large 5” screen with      
 easy-to-read display

n	has a volume control (up to 40dB) 
 and it is easy to adjust during  
 a call

n	functions as a regular telephone  
  and can be used by everyone

How to get a  
CapTel® 800 telephone: 
n	see information on the back

Website: 
n	www.vermontrelay.com



Screen tilts  
forward and back 
to your comfortable 
viewing preference

5 “ diagonal display – 
high quality screen

Bright color screen and 
easy-to-read captions

Adjustable font size and 
colors (320 x 240 pixels)

For more information, go to  
www.vermontrelay.com

Easy to follow menu  
with “Yes/No” questions

One-button  
push to connect  
Customer Service

Adjustable tone control 
(high, medium, low)  
for best clarity

Captions button is 
automatically “ON”  
for both outgoing  
and incoming calls  
(can be disabled for  
non-CapTel users)Adjustable volume control 

up to 40dB gain

CapTel® 800 Features

How to get a CapTel® 800
n	To apply for a free** CapTel® 800 telephone through  
 the Vermont Telecommunications Equipment  
 Distribution Program, contact 
 - vtedp@vcdhh.org 
 - (888) 254-3323 ext. 549 (Voice/TTY) 
 - www.vtedp.org

n	For more information: contact Michelle Sangster 
 - michelle.sangster@sprint.com 
 - (860) 243-0351

**  Dependent on income level – please call to find out if you are qualified to get a free CapTel phone.



Do you avoid using the phone 
because of your hearing loss?
Free* Captioned Telephone (CapTel®) Service 
by Vermont Relay enables individuals with a 
hearing loss to read what their caller says, 
while they speak and listen on the telephone.

n	24-hour service is offered at  
 no cost to users*

n	Spanish Captioning is available  
 for Spanish-to-Spanish calls 
 - Hours are from 8 am to 12 midnight EST

n	CapTel phone has a large  
 5” screen with easy-to-read display

n	It has a volume control (up to 40dB)  
 and is easy to adjust during a call

* CapTel users are responsible for their own long distance charges.

CapTel is a registered trademark of Ultratec, Inc.

How to get a CapTel 800

n	To apply for a free** CapTel 800   
 telephone through the Vermont  
 Telecommunications Equipment  
 Distribution Program, contact 
 - vtedp@vcdhh.org 
 - (888) 254-3323 ext. 549 (Voice/TTY) 
 - www.vtedp.org

n	For more information:  
 contact Michelle Sangster 
 - michelle.sangster@sprint.com 
 - (860) 243-0351 
 - www.vermontrelay.com/captel

**  Dependent on income level – please call to find out if you are  
qualified to get a free CapTel phone.



With Vermont Relay dialing 
7-1-1 will connect you to a free 
service which allows effortless 
communication with people 
who are deaf, hard-of-hearing, 
deaf-blind, speech-disabled, or 
hearing.

It is very simple to make a 
phone call.  All you do is:

1) Dial 7-1-1** or use these  
toll-free numbers.

2) Press an option and dial the 
number of a person you are 
calling to.

3) Communicate while a relay 
operator relays messages 
between you and the caller 
with a breeze.

For more information,  
please visit  
www.vermontrelay.com

For any questions about the 
relay services or request for 
presentations, please feel free  
to contact  
Michelle Sangster 
Account Manager 
michelle.sangster@sprint.com 
860-243-0351 (voice) 
866-857-3242 (videophone)

Deaf

TTY to Voice

1-800-253-0191

TeleBraille

1-800-253-0191

Hard of Hearing

Voice Carry-Over

1-877-253-8260 

Voice to CapTel

1-877-243-2823

Spanish/French Relay

 Spanish Relay 
 1-877-253-5424

 French Relay 
 1-877-253-7244

Speech Disabled

Speech-to-Speech

1-877-253-0446 

Hearing Carry-Over

1-800-253-0191

Customer Service

1-800-676-3777
Español  
1-800-676-4290
CapTel
1-888-269-7477

Voice User

Voice to Relay 

1-800-253-0195 

Internet User

Internet Relay 
www.sprintip.com

** Some office phone systems do not work  
    with 7-1-1. The above toll-free numbers are 
    alternatives customized to callers’ needs.

Dial 7-1-1. 
Say hello and 
communicate with a breeze.
www.vermontrelay.com
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sunni.eriksen
Sticky Note
I have a nicer version of this statute to send you. 
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