
This is in regards to T-mobile wireless that has no explanation of billing charges from cell phone

numbers linked to chatting-texting. They charged for every individual number even though they

weren't communicating with the billed cell number. 

 

Why are they allowed to get away with hijacking a persons cell phone and able to charge double -

triple charges at the same time.  Received a bill that totaled over $800.00 in 3 days time, when I

camplained to T-mobile they said I could block numbers from calling cell number, however they

limited blocked to only 10 numbers when over 20 unknown numbers were hacking my cell number. 

 

Since we're all globally connected with wireless/satellite technology,  What consumer protection do

we have from hackers that knowingly attack US consumers?    We have no recourse?

 

 


