
We have our phone service with AT&T.We are in our second contract with them for our cell

phones.When we purchased our first contract we had five bars of service in our home so we took our

landline out because the service was good.At the end of our first contract we signed another contract

and did an upgrade on our phones. This was done on 4/4/11. We have had nothing but problems with

this second contract and have become very discouraged.

We now only have one/two bars of srevice in our home.This has led to very poor service.If a call

comes in the person on the other end has a problem hearing us, they say all they hear is static.We

have missed call because our phone doesn't ring and a message will go to voicemail but we don't

recieve it for several days after it was left.

We have contacted AT&T several times as well as the Agent we used to sign our contract and

upgrade our phones with.

AT&T advised us to get new Sim Cards which we did.We went to our Agent and had them

replaced.This did not help with the problem.Our Agent told us at that time that AT&T had scheduled

work to be done to the cell tower that is 2 miles from our home last summer 2011 right after we

signed our 2nd contract . When they went to do the work the equipment was two big and they couldn't

use it and they lowered the CELL TOWER. In doing so after we purchased the second contract with

them we started to have problems.

As I said we have contacted AT&T several times about the problem. We had the Sim C

ards changed as they suggested.There next solution to the problem would to be to upgrade our

phones and if that didn't solve the problem they said we could buy a Micro Cell from them at the cost

of $125.00.

Our Agent came to our home to try her phone to see if she had any problems.She has a brand new

phone and when she checked hers all she was able to get was 1/2 bars of service.She has had

several complaints from other customers about the same thing all in the time frame that AT&T

lowered the Cell Tower.

I feel that AT&T is stealing from us.They sold us a service for two years and after they did that they

lowered there Cell Tower and now we can't get what we paid for.

I help take care of my mother who is 85 years old and in very poor health and I also take care of my

mother in law who is 92 years old. They need to be able to reach me if there is a problem so I really

need my phone.Is there anything you can do to help me?

Thank you for your time.

Mrs. Diane Allen

 


