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Dear Secretary: 

Pursuant to the Federal Communications Commission (FCC) requirement for states to submit 
information required by the New and Emerging Technologies 911 Improvement Act of 2008, 
please accept the following submission. This report has been prepared by the Georgia 
Emergency-Management Agency/Homeland Security (GEMAIHS) on behalf of the State and 
signed by the Agency :Director. . . :· '!. . : :·~ .··.• . . · .. _ 

' 
NET 9-1-1 ACT INFORMATION COLLECTION RESPONS.E FOR July 31,2012 

• A statement as to whether or not the state or other entity as defined by Section 6(f)(1) of the 
NET 911 Act has established a funding mechanism designated for or imposed for the 
purposes of 911 or E911 support or imple.mentation (including a citation to the legal 
authority for such mechanism). 

. •. 
! 

a) Under Georgia Code 46-5-133 a local government providing or contracting for 9-1-1 
or E9~ 1 ~ 1 service can impose a 9-1-1 fee on alllandlines and all ·wireless connections 
except prepaid wireless. The landline fee cannot· exceed $1.50 per month per 
telephone service under Georgia Code 46-5-134 (a) (l) (A). The wireless fee cannot 
exceed $1.00 per month per wireless· connection for Phase I wireless 9-1-1 under 
Georgia Code 46-5-134(2)(A) and $1.50 per month per. wireless connection for Phase 
II wireless 9-1-1 under Georgia Code 46-5-134 (2)(B). 

b) Under Georgia Code 46-5-134.2(a) the State of Georgia imposed a 9-1-1 fee on all 
prepai4 wireless service. The prepaid wireless provider can choose one (1) of five (5) 
methods of calculating this fee which amounts to the equivalent of $1.50 per the 
average· monthly amount of prepaid wireless service actually provided to a telephone 
subscriber.· · · . .-~ . . · · . · -.. 
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c) Effective January 1st, 2012, pursuant to revisions in Georgia Code 46-5-134.2, the 
funding mechanism will change for the next reporting period. However, the 
description above is accurate for the period ending December 31st, 2011. 

• The amount of the fees or charges imposed for the implementation and support of 911 and 
E911 services, and the total amount collected pursuant to the assessed fees or charges, for the 
annual period ending December 31, 2011. 

a) The landline and wireless 9-1-1 fees are collected by the local governments providing 
9-1-1 or E9-l-1 service. Georgia Emergency Management Agency (GEMA) does not 
have figures on the amounts imposed or collected by the local governments. 

b) Because of the way the prepaid 9-1-1 fee is imposed under Georgia Code 46-5-
134.2(a), and not having accurate figures on the actual amount of prepaid service 
purchased in the State of Georgia, we cannot determine the amount of fees imposed. 
For the annual period ending December 31, 2011 $13,700,097 was collected in 
prepaid 9-1-1 fees by the Department of Community Affairs (DCA). DCA deposited 
the funds into the general fund of the state treasury in compliance with State Code 45-
12-4. 

c) Effective, January 1st, 2012, the Department of Revenue (DOR) will replace the 
Department of Community Affairs (DCA) as the agency designated to collect the 
prepaid 911 fees pursuant to changes in Georgia Code 46-5-134.2. 

• A statement describing how the funds collected are made available to localities, and whether 
the state has established written criteria regarding the allowable uses of the collected funds, 
including the legal citation to such criteria. 

a) The landline and wireless 9-1-1 fees are remitted to the local governments by the 
service providers. Remittance of the landline fee is based on the location of the 
telephone service. Remittance of the wireless fee is based on the jurisdiction of the 
billing ad~ress. Georgia Code 46-5-134(£) outlines the allowable uses of the landline 
and wireless fees. 

b) Under Georgia Code 46-5-134.2(£)(1) the prepaid 9-1-1 funds are to be distributed by 
DCA through the Emergency 9-1-1 Assistance Fund. The funds will be distributed 
through a grant program. Georgia Code 46-5-134.2(f)(2)(A) provides that any 
governmental entity that operates or is in the process of implementing a 9-1-1 system 
is eligible to apply for a grant under the Emergency 9-1-1 Assistance Fund. These 
grant funds may be used for the purchase or upgrade of 9-1-1 equipment. 9-1-1 
equipment is described in Georgia Code 46-5-134(£). DCA has promulgated written 
rules and regulations to provide for the grant application process and for the 
administration of the Emergency 9-1-1 Assistance Fund as required Georgia Code 
45-5-124.2(g). Effective January 1st, 2012, DOR will replace DCA as the 
administrative agency pursuant to changes in Georgia Code 45-5-134.2. 
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• A statement identifying any entity in the state that has the authority to approve the 
expenditure of funds collected for 911 or E911 purposes, and a description of any oversight 
procedures established to determine that collected funds have been made available or used 
for the purposes designated by the funding mechanism, or otherwise used to implement or 
support 911 or E911; and a statement describing enforcement or other corrective actions 
undertaken in connection with such oversight, for the annual period ending December 31, 
2011. 

a) The local governments collecting the landline and wireless fees use the fees following 
the guidelines in 46-5-134(f). Under Georgia Code 46-5-134(M)(l) each local 
government collecting and expending landline and wireless 9-1-1 fees shall file an 
annual report of it's collections and expenditures in conjunction with the annual audit 
required under Georgia Code Section 36-81-7. These reports are filed with the 
Department of Audits. 

b) The Emergency 9-1-1 Assistance Fund is administered by the Department of 
Community Affairs with input from the Governor's 9-1-1 Advisory Committee. The 
Governor's 9-1-1 Advisory Committee was created under Code Section 46-5-123. 

c) There are no known enforcement or corrective actions undertaken in connection with 
the oversight procedures. Effective January 1st, 2012, pursuant to revisions in 
Georgia code 46-5-134.2, the Department of Community Affairs is replaced by the 
Department of Revenue. 

• A statement whether all the funds collected for 911 or E911 purposes have been made 
available or used for the purposes designated by the funding mechanism, or otherwise used 
for the implementation or support of 911 or E911. 

a) The landline and wireless 9-1-1 fees are collected and expended by the local 
governments providing 9-1-1 service. Accounting for the use of these fees is done 
by the local government through their annual report to the Department of Audits. 
Discrepancies, if any, in the use of these funds is addressed by the Department of 
Audits and corrected by the local govero..ment. 

b) Under Georgia law all funds deposited in the general fund of the state treasury must 
be allocated for any uses other than general fund budget. In state fiscal year 2012 no 
funds were allocated for the Emergency 9-1-1 Assistance Fund. Effective January 
ls\ 2012, pursuant to Georgia Code 46-5-134.2, the mechanism for collection and 
distribution of funds was changed from DCA to DOR. Subsequently, new rules and 
policies will be in place for the next reporting period as instituted by the DOR. 

• A statement identifying what amount of funds collected for 911 or E911 purposes were made 
available or used for any purposes other than the ones designated by the funding mechanism 
or used for purposes otherwise unrelated to 911 or E911 implementation or support, 
including a statement identifying the unrelated purposes for which the funds collected for 
911 or E911 purposes were made available or used. 
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a) The landline and wireless 9-1-1 fees are collected and expended by the local 
governments providing 9-1-1 service. Accounting for the use of these fees is done 
by the local government through their annual report to the Department of Audits. 
Any discrepancies in the use of these funds is addressed by the Department of Audits 
and corrected by the local government. 

b) In the annual period ending December 31, 2011 $13,700,097 was collected m 
prepaid 9-1-1 fees. None ofthese funds were allocated for 9-1-1 or E9-1-1 use. 

• A statement identifying with specificity all activities, programs~ organizations for whose 
benefit your State, or political subdivision thereof, has obligated or expended funds collected 
for 911 or E911 purposes and how these activities, programs, and organizations support 911 
and E911 services or enhancements of such services. 

a) Georgia 46-5-134 (f) provides that funds may be utilized for actual cost recovery of 
wireless service providers as it relates to the provision of enhanced 911 services; 

b) The lease, purchase, or maintenance of emergency telephone equipment, including 
necessary hardware, software, and data base provisioning; addressing and 
nonrecurring costs of establishing a 9-1-1- system; 

c) The rates associated with the services supplier's 9-1-1 service and other service 
supplier's recurring costs; 

d) The actual cost of salaries and employees of the local government solely for the 
operation and maintenance of the emergency 9-1-1 system and their directors; 

e) The actual cost of training employees of local government solely for the operation 
and maintenance of the emergency 9-1-1 systems and its directors; 

f) Office supplies of the Public Safety Answering Points (PSAP or 911 Centers); 
g) The cost of leasing or purchasing a building to be utilized as a PSAP; 
h) The lease, purchase or maintenance of computer hardware and software of a PSAP, 

including computer aided dispatch systems and automatic vehicle location systems; 
i) Supplies directly related to providing emergency 9-1-1 system services; 
j) The lease. purchase, or maintenance, of logging recorders used at a PSAP to record 

telephone or radio traffic; 
k) The actual cost of insurance purchased by the local government for the risks and 

liability associated with the operation and maintenance of the emergency 9-1-1 
system; 

1) The lease, purchase, or maintenance of a mobile communications vehicle and 
equipment, if the primary purpose and designation of such vehicle is as a back-up 9-
1-1 system center; 

m) The allocation of indirect costs associated with supporting a 9-1-1 center and its 
operations; 

n) The lease, purchase, or maintenance of mobile public safety voice and data 
equipment, gee-targeting text messaging alert systems, or towers to carry out the 
function of the 9-1-1 system operations; and 
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o) The lease, purchase, or maintenance of public safety voice and data communications 
systems located in the 9-1-1 system facility that furthers the legislative intent of 
providing the highest level emergency response service on a local, regional, and state
wide basis, including equipment and associated hardware and software that support 
the use of the public safety wireless and data communication systems. 

• A statement regarding whether your state classifies expenditures on Next Generation 911 as 
within scope of permissible expenditures of funds for 911 or E911 purposes, whether your 
State has expended such funds c.m next Generation 911 progratijjg l\1P if so, how much your 
state has expended in the annual period ending December 31, 2011 on Next Generation 911 
programs. 

Pursuant to Georgia 46-5-134(t)(2)(b )(v), the state classifies the lease, purchase, or 
maintenance of public safety voice and data communications systems located in the 9-1-1 
system facility eligible as an expense if it meets the legislative intent of providing the 
highest level of emergency response service on a local, regional, and state-wide basis. 
There is not a centralized reporting mechanism for the political subdivisions to report this 
activity. The code section provides that the expenditures certify in its financial audit that 
the expenses have met the criteria set forth in the statute. 

• Any other comments the respondent may wish to provide regarding the applicable funding 
mechanism for 911 and E911. 

• No further comments. 

Please do not hesitate to contact Mr. Wayne Smith with the Georgia Emergency Management 
Agency/Homeland Security at 404-635-7000 or wayne.smith@gema.ga.gov should there be any 
questions concerning this submission. 

ce/pi 


