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Office of the Secretary 
Federal Communications Commission 
Attention: Disability Rights Office, Room 3-B431 
445 1ih Street, SW 
Washington, DC 20552 

To whom, it may concern: 

Case Identifier CGB-CC-0584 
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FCC Mall Room 

In response to your letter dated September 12, 2012, below is the information requested 
regarding the following items: 

• Verification that you have sought closed captioning assistance (e.g., funding, services) 
from your video programming distributor, including the extent to which such assistance 
has been provide or rejected 

We have asked our distributor, SkyAngel to help provide captions, and as per the 
attached e-mail, they do not offer assistance for closed captioning services. 

• Verification that you have sought additional sponsorship sources or other sources of 
revenue for captioning, and that, even if these efforts have not successfully produced 
assistance, you do not otherwise have the means to provide captioning for the program(s) 

Sincerely, 

We have requested donations from our viewers and fans via our newsletter and 
we have not received any assistance toward closed captioning costs. Since we 
were not successful in this regards, we do not have any other means in which to 
provide closed captioning services. 

Alan J. Rasmussen 
President 
Control Track, Inc. 

Enclosure 

I attest that the above information is true and accurate. 

f\<L ~- ~ lo<:1-\'2 
Alan J. Ra ussen, President, Control Track, Inc. 



RE: COntrol Track Closed Captioning Funding Assistance 

From: 
Subject: 
Date: 
To: 

Alan, 

"Jacqueline Gallup" <Jacqueline.gallup@skyangel.com> 
RE: COntrol Track Closed Captioning Funding Assistance 
Thu, September 20, 2012 10:58 am 
alan@controltrack.org 

Thank you for reaching out to us. We value Control Track as a KTV Programmer. 
Unfortunately, we do not offer any ass1stance with closed captioning. 

All the best, 

Jacque 

JACQUELINE GALLUP I assistant vice president of programming 
14922 La Collina Way Ooltewah, TN 37363 1 w: 423 396 8110 

-----Original Message----­
From: alan@controltrack.org 
[rna lito: ala n@controltrack.org 

l 
Sent: Monday, September 17, 2012 5:52 PM 
To: Jacqueline Gallup 
Subject: COntrol Track Closed Captioning Funding Assistance 

Jacque, 

Is there any funding assistance for the closed captioning costs for 
Control Track (the show that we air on KTV (SkyAngel)) We are seeking 
assistance as we do not have the funds to cover this cost. 

Thank you 
Alan Rasmussen 
Producer 
Control Track 
P.O. Box 560124 
Orlando, FL 32856-0124 
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