This is about cable TV service and the including of the pornographic channels and programs on the
general guide.

| am sure many customers would want the option of not having these channels showing up on there
TV guide at all, but no such option exist.

| have also had problems getting the raunchy titles blocked. | had to threaten to file an FCC complaint
to get the customer service person for my cable company to tell me how to block the titles from
showing up. Until the threat, she was insisting it was no longer possible to block the titles. | have a 5
year old child who can read at a 4th grade level, and | don't want her seeing that. *I* don't want to see
it.

So, | do now have the titles hidden - after threatening to file a complaint - but I still have this large
block of channels advertising Adult Programing - and | would much rather not. With everything digital
now - why can't these companies remove these channels from the guide entirely if you ask them too?

| know why they don't want too. It's clear enough, just from the initial refusal to tell me how to hide the
raunchy titles: They hope to titillate and tempt with their pay per view filth and thus make a bit more
money off their porn channels. But | feel strongly a customer ought to have the option of not being
tried by the temptation - or subjected to such offense - just because they want television service.



