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H1gh School Office 
(903) 872-0392 

FAX (903) 641-0356 

October 16, 2012 

Letter of Appeal 

CC Docket No. 02-6Request for Rev1ew 

To Whom It May Concern: 

Elementary School Off1ce 
5435 S. Hwy 287 (sh1ppmg) 

Corsicana, TX 75109 
(903) 872-0381 

FAX (903) 872-3584 

Middle School Off1ce 
(903) 872-6171 

FAX (903) 641-034 7 

We are writing to appeal the denial in FCC Form 471 # 827017 for Funding Year 2012 in the 
USAC denial letter dated October 9, 2012. 

Appellant 

Contact Name: Beverly McQuary 
Authorized Person: Becky Burns 
Address: 5475 SUS Highway 287, Corsicana, TX 75109 
Telephone Number: 903.872.6505 
FAX Number: 903.872.1341 
E-Mail Address Contact Person: mcqueryb@mildredisd.org 
Applicant Name: Mildred Independent School District 
Billed Entity Number: 140491 
Form 471: 827017 Form 471 ! 827017 

FRN I 2248654 FRN ·; 224865i-
l-:::-::-:-::-:---t------------.-·--ll~::..:_-·--t-==-:-=c=::=.--i~f-':..::...:.---+==-=-==----~ 

SPIN 143001192 SPIN I 143001254 
,_A_m_o_u_n_t-+-$-15-.-8-84 ___ 4_0----ttA..,.._ -m-o-_u-n.,..t --:of --:-$_1_ -2-97-_-4--6-IH-:---...,...---=----i 

of invoice mvo1ce : ' 
, From 

Internet 
Access 

To 
Telecommunications : 

Explanation of Appeal 

I 

I 
i 

We are writing to appeal the decision made by the Schools and Libraries Division (SLD) of the 
Universal Service Administration Company to deny our funding request(s) listed above on FCC 
Form 471 # 827017 for funding year 2012. The reason given for the denial was "The appeal was 
postmarked more than 60 days after the dote of the Funding Commitment Decision Letter was 
issued on July 10, 2012." 

The FRN # 2248654 is for the funding of local phone service/ telecommunications to Mildred 
Independent School District. The FRN # 2248651 is for the funding of long distance phone 
service/telecommunications to MISD. The FRN # 2248638 IS for the funding of cellular 
services/telecommunications to MISD. It is our opinion that the denial should be reversed and 

No. of Copi.s rec'd 0 
Ust ABCDE -----"----



the SLD should proceed with a complete review of the information submitted that is included in 
this appeal due to 1) an overlooked Receipt of the Funding Commitment Decision Letter that 
arrived during the summer when a small group of staff were at work and 2) the fact that during 
submission of this 471's data, the USAC site went down and three (3) FRNs were lost. 

We further attest that there is no intention to defraud the system in any way by this appeal 

request. 

Background: 

1) The Funding Decision Letter for Form 471 # 827017 was not immediately given to the 
district's consultant when it arrived due to the summer schedule. The corrections to the 
Receipt Acknowledgment Letter were made with an error for the FRN 2248654 for local 
phone service. Instead of changing the "Category of Services" from Internet Access to 
Telecommunications, the FRN was marked CANCEL. This was a clerical error made on 
the Receipt Acknowledgment Letter for this application. This error went unnoticed until 
the Form 486 was received dated October 2, 2012. An appeal was sent to the Universal 
Service Administrative Company. The appeal was denied due to the 60 day deadline for 
submission of an appeal. 

2) A second error involving this application # 827017 was also found when the Form 486 
was received. Three FRNs were missing on the online posted Form 471. FRNs 2248651, 
2248654 and 2248638 were missing on this 471. Research into this problem found that 
during the time the 471 was being typed into the online version, the person entering the 
data printed out the Block 5 which included all six FRNs. Then there was a crash of theE
rate online site. When the site came back up the person entering the data continued 
and submitted the form 471. With the Block 5 saved on January 17 and printed on 
January 18, 2012 at 5:34 PM with six (6) FRNs listed, no problem was detected until the 
Form 486 was received by MISD. 

Conclusion: 

These FRNs should be funded because these are each a request for eligible services in Priority 1. The 

clerical error in cancelling FRN 2248654 was an oversight. The missing three FRNs were due to the USAC 

site crash at the time of entering the data for the application 471 # 827017 and the fact that the Block 5 

with these three FRNs was printed and complete with six FRNs. 

We believe the enclosed documents will 'clarify the total number of FRNs was six and were all 
entered on the 471. When the FCC allows this appeal to be meritorious, Mildred lSD will be 
able to fulfill its commitment to its students for full, robust connectivity to global resources 
which would not be possible without E-Rate support. 

Sincerely, 

;5.~._~-j~~._~ ~\_\..\._ \· \ .L 

t\ece\ved & \nspeeted 

OCT 2 5 Z012 

FCCMa\\ Room 



Becky Burns 

Authorized E-rate Person 
Mildred lSD 

Enclosures: four pages 
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pplicant's Fonn Identifier: 471Y15TIA 

Contact Person: Beverly McQuary 

Entity Number: 140491 

Phone Number: (903) 872-6505 

~ 
Block 5 Display 

J11. Category of Service: Telecommunications Service 

113. SPIN: 143004611 _ 

15a. Non-Contracted tariffed/Month to Month Service: Y 
15c. Covered under State Master Contract: 
16a. Billing Account Number: 831-000-1682-005 n . fl. 

1 
• • ~t 17. Allowable Contract Date: 12/08/2011 

p2. 470 Application Number: 216280000942513 
4. Service Provider Name: Southwestern Bell Telephone 
ompany 

~5b. Contract Number: MTM 
~5d. FRN from Previous Year: 
~6b. Multiple Billing Account Numbers?: 

. ~8. Contract Award Date: . 

j2oa. Service End Date: 06/30/2013 ,jflAU'VYLC ~~~~~~~~;a~~~~=~~7:a~!012 
1 1 lfA ~ EI21:.;.·.:..::Atta~c~hm;:;e;.;:nt:;.;#;.;.: ..;.1 7£~-:::":~--..._,_~------ltzEJ2~. B:;;:l.:..:oc:;:.k-::4:.:::w:.:.or:.:.:k.:..:sh~ee7t..:.:N.:..:o.::-: 1.:..:3:.::937o.:..:31:..._ ______ ,~ecelved & Inspected 

JVVv'"' i23a. Monthly Charg~$1,703.00 ..::! j23b. Ineligible monthly amt.: $.00 
.,...-.--, ~c. Eligible monthly amt.: $1,703.00 fl3d. Number of months of service: 12 

23e. Annual pre-discount amount for eligible recurring charges ( 2_3c x 23d): $20,436 00 

J23f. Annual non-recurring (one-time) charges: $ oo j23g. Ineligible non-recurring amt: $.00 
OCT 2 5 201Z 

1::2-:::3h:-.=A-:n-:n_ua_l..:.p_re_-d_i_sc_o_u_n_t a_m-:o:-u_n_t_fo.,..r_e-'lig=-i-bl-:e-:n-=o~n-_re_c-:::u::-:rr.,..in-':g~c-=h-:a~rg~e::::s,:..( _23_f_._23...:g::.)_: $;..O_.o_o ____________ 
1
FCC Mall Room 

23i. Total program year pre-discount amount ( 23e + 23h): $20,436.00 
23j. % discount (from Block 4): 64 
23k. Funding Commitment Request ( 23i x 23j): $13,079.04 

FRN:~ 

10. Original FRN: 
J11. Category of Service: Internet Access ~2. 470 Application Number: 216280000942513 

113. SPIN: 143005684 . 
4. Service Provider Name: Education Service Center Region 

XJ . 
15a. Non-Contracted tariffed/Month to Month Service: 5b. Contract Number: ESCXIwebhy15 

5d. FRN from Previous Year: l15c. Covered under State Master Contract: 
j16a. Bllling Account Number: NA ~6b. Multiple Billing Account Numbers?: 
J17. Allowable Contract Date: 12/08/2011 ~8. Contract Award Date: 01/17/2012 

~ 19. Service Start Date: 07/01/2012 ~Oa. Service End Date: 
y J I20b. Contract Expiration Date: 06/30/2013 
{)/' 

1 
21. Attachment#: 2 ~2. Block 4 Worksheet No.: 1393031 

( 
J23a. Monthly Charges: $.00 fl3b. Ineligible monthly amt.: $.00 
f2~c. Eligible monthly amt: $0.00 j23d. Number of months of service: 12 
23e. Annual pre-discount amount for eligible recurring charges ( 23c x 23d): $0.00 
f23f. Annual non-recurring (one-time) charges: $2,452.20 J23g. Ineligible non-recurring amt.: $.00 
J23h. Annual pre-discount amount for eligible non-recurring charges ( 23f- 23g): $2,452.20 . 
231. Total _program year pre-discount amount ( 23e + 23h): $2,452.20 
23j.% discount (from Block 4): 64 
23k. Funding Commitment Request( 23i x 23j): $1,569.41 

FRN: 2248638 

10. Original FRN: 
p2. 470 Application Number: 216280000942513 j11. Category of Service: Telecommunications Service 
·~4. SerVIce Provider Name: Progressive Concepts, Inc. 13. SPIN: 143011066 

1,$lt Non-Contracted tariffed/Month to Month Service: Y ~5b. Contract Number: T 
15c. Covered under State Master Contract: ~5d. FRN from Previous Year: 
16a. Billing Account Number: 000245697 ~6b. Multiple Billing Account Numbers?: 
17. Allowable Contract Date: 12/08/2011 ~8. Contract Award Date: 
J19. Service Start Date: 07/01/2012 120a. Service End Date: 06/30/2013 
!20b. Contract Expiration Date: 
J21. Attachment#: 3 j22. Block 4 Worksheet No.: 1393031 

M 11Ja. Monthly Charges: $168.94 ~3b.lneligible monthly amt.: $.00 
'· l23c. Eligible monthly amt.: $168.94 ~3d. Number of months of service: 12 

J23e. Annual pre-discount amount for eligible recurring charges ( 23c x 23d): $2,027.28 
l23f. Annual non-recurring (one-time) charges: $.00 J23g. Ineligible non-recurring amt.: $.00 
23h. Annual pre-discount amount for eligible non-recurring charges ( 23f- 23g): $0.00 
J23i. Total program year pre-discount amount ( 23e + 23h): $2,027.28 
J23j. % discount (from Block 4): 64 
l23k. Funding Commitment Request ( 23i x 23j): $1 ,297.46 

IFRN: 2248651 
J10. Original FRN: 
j11. Category of Service: Telecommunications Service ~2. 470 Application Number: 216280000942513 
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10. Original FRN: 
1. Category of Service: Telecommunications Service 112. 470 Application Number: 216280000942513 

3. SPIN: 143001254 14. Service Provider Name: Birch Telecom, Inc. 

15a. Non-Contracted tariffed/Month to Month Service: Y j15b. Contract Number: T 

5c. Covered under State Master Contract: l15d. FRN from Previous Year: 
16a. Billing Account Number: 9038721341 l1&b. Multiple Billing Account Numbers?: 

1. 
7. Allowable Contract Date: 12/08/2011 j18. Contract Award Date: 
9. Service Start Date: 07/01/2012 ~Oa. Service End Date: 06/3012013 

r Ob. Contract Expiration Date: 

1. Attachment#: 4 22. Block 4 Worksheet No.: 1393031 
23a. Monthly Charges: $168.94 23b. Ineligible monthly amt.: $.00 
j23c. Eligible monthly amt.: $168.94 23d. Number of months of service: 12 
~3e. Annual pre-discount amount for eligible recurring charges ( 23c x 23d): $2,027.28 
~3f. Annual non-recurring (one-time) charges: $.00 ~3g. Ineligible non-recurring arnt.: $.00 

3h. Annual pre-discount amount for eligible non-recurring charges ( 23f- 23g): $0.00 
23i. Total program year pre-discount amount ( 23e + 23h): $2,027.28 

23j. %discount (from Block 4): 64 
23k. Funding Commitment Request ( 23i x 23j): $1,297.46 

RN:~ 1 0. Orig ... , .. , 
ft1. Category of Service: Internet Access 112.470 Application Number: 216280000942513 
~3. SPIN: 143001192 .. 114. Service Provider Name: AT&T Corp. 

· L. ~sa. Non-Contracted tariffed/Month to Month Service: Y 15b. Contract Number: MTM 
tJ5c. Covered under State Master Contract: l15d. FRN from Previous Year: ;;JJ ~ ... """"" Ao~.rt _ .. , 831.00~ 1682-<)05 16b. Multiple Billing Account Numbers?: 

7. Allowable Contract Date: 12/08/2011 18. Contract Award Date: 
9. Service Start Date: 07/01/2012 ~Oa. Service End Date: 06/30/2013 
Ob. Contract Expiration Date: 

~1. Attachment#: 5 ~2. Block 4 Worksheet No.: 1393031 ./t ~3a. Monthiy Charges: $1,703.00 l23b. Ineligible monthly amt.: $.00 . 
(_..~e. Eligible monthly amt.: $1,703.00 j23d. Number of months of service: 12 

~\ 
j23e. Annual pre-discount amount for eligible recurring charges ( 23c x 23d): $20,436.00 
~3f. Annual non-recurring (one-time) charges: $.00 ~3g. Ineligible non-recurring amt.: $.00 
j23h. Annual pre-discount amount for eligible non-recurring charges ( 23f- 23g): $0.00 
~3i. Total program year pre-discount amount ( 23e + 23h): $20,436 00 
~3j. % discount (from Block 4): 64 

I2Jk. Funding Commitment Request ( 23i x 23j): $13,079.04 

.. RN: 2249993 

flO. Original FRN: 
~1. Category of Service: Teiecommunicattons Service 112. 470 Application Number: 216280000942513 

~3. SPIN: 143004662 
14. Service Provider Name: Southwestern Bell Telephone 

ompany 
J15a. Non-Contracted tariffed/Month to Month Service: Y j15b. Contract Number: T 
~.5c. Covered under State Master Contract: j15d. FRN from Previous Year: 
~6a. Billing Account Number: 9038726505 j16b. Multiple Billing Account Numbers?: 
~7. Allowable Contract Date: 12/08/2011 j18. Contract Award Date: 
~9. Service Start Date: 07/01/2012 j2oa. Service End Date: 06/30/2013 
~Ob. Contract Expiration Date: 

~·Attachment#: 122. Block 4 Worksheet No.: 1393031 

l 
p3a. Monthly Charges: $680.00 j23b. Ineligible monthly amt.: $.00 
l23c. Eligible monthly amt.: $680.00 J23d. Number of months of service: 12 

3e. Annual pre-discount amount for eligible recurring charges ( 23c x 23d): $8,160.00 
3f. Annual non-recurring (one-time) charges: $.00 p3g. Ineligible non-recurring amt.: $.00 
3h. Annual pre-discount amount for eligible non-recurring charges ( 23f- 23g): $0.00 

j23i. Total program year pre-discount amount ( 23e + 23h): $8,160.00 
j23j. % discount (from Block 4): 64 
12Jk. Funding Commitment Request ( 23i x 23j): $5,222.40 

1997-2012 ©,Universal Service Administrative Company, All Rights Reserved 
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FCCForm471 
Services Ordered and Certification Fom 
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MIIMIM 11151151 ~ . . I 

Page 1 of2 1)\ 
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Applicant's Form Identifier: 471Y15T~ ;( J (}} 7 Entity Number: 140491 
Contact Person: Beverly McQuary Phone Number: (903} 872-6505 d & \nspected 

Bottom Recewe 

Block 5 Display QCI 2 510'1 

http://www.slforms.universalservice.org/Form471Expert/FY14_Block5Display.aspx 1117/2012 



· •Block 5 Display 

. o \"'sl'\ected Recewed Ol " .., 

oc1 2 5 zorL 
Page 2 of3 

http://www.slforms.universalservice.org/Form471Expert!FY14_Block5Display.aspx 1/17/2012 
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· .. Block 5 Display Page 3 of3 

amt: $.00 

• Print Preview I 
------------------- ------------------~ 

1997-2012 ©,Universal Service Administrative Company, All Rights Reserved 

http:/ /www.slforms.universalservice.org/Form4 71 Expert!FY14 _ Block5Display .aspx 1/17/2012 
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